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The role of Health and Social care is to provide services to the vulnerable and those at risk of harm with the aim to play a better role within the care service. This is in general young children however vulnerability is not only restricted with age as a physical disability or mental disability is regardless of age. The responsibility of the Health and social services is to help a family or young person through their difficulties to restore normality by directing each case with the adequate services.
For our presentation we have been given a family case study this consists of five members which were examined and explained in a small group. Research began into the specific case study provided, our group consisted of four members and we were assigned Family A, each team member was required to research into the family case study. 
“Vulnerability is being open to exposure or harm, this can be physical, mental, or emotional” according to Parley, FF (2011). Our case study family became vulnerable due to certain circumstances like worklessness which leads to further problems such as low income, alcohol abuse and domestic violence. Family A consists of five members Mother, Father, teenage daughter, younger daughter, and young boy. The mother works in the primary school where her children attend, the father is on probation and has no job. There is little income coming into the household therefore increasing further issues that have caused the family to be materially deprived. Family A is not stable as both parents are not working, this has meant that they are unable to provide their children with basic needs. The father has been in prison for a crime and they also have domestic violence issues this has been witnessed by the children and has caused mental health issues.
These risk factors have affected the family and made it a higher vulnerability case as the family was living in poverty the children were witnessing domestic violence abuse. This has had an adverse effect on the development of the child such as chronic stress as a stable and caring relationship is essential for a healthy development of a child. “your child’s earliest experiences affect the brain development and lay the foundations for future success” according to an article by the urban child institute (2020). Family A lives in a deprived area with limited materials and limited income. The father has no employment he is on probation and therefore has recently come out of prison. The case does not reveal why the father went into prison but there are alcohol abuse issues in the household.  There is also domestic violence in the family this is also as a result of alcohol abuse. The children have witnessed this behaviour and has caused the young boy to behave disruptively in school.
The young boy’s behaviour in school was a cause for concern and caused the school to refer him to Social services. The current and relevant policies and process of intervention are put in place to help families struggling with the aim to prevent further problems from taking place. According to the Early help strategy (2015), “early help approach is providing the right service at the right time”. The young boy at primary school became the subject of social care as the school reported the boy as behaving disruptively in school, anti-social behaviour team had also alerted the social services. In this case family A the action was taken to help with some of the immediate issues such as rent arrears, and counselling help with job opportunities Social services intervention was positive as the rent was monitored and was being paid, the mother was given help to find another job thus enabling a second income. Family A was also given counselling for the couple and for the children this was to deal with domestic violence, as the children witnessed this abuse.  There were many multi-disciplinary agencies working with Family A such as: probation service, Connexions, Job centre plus, Metropolitan police, Neighbourhood office, Education services, CAHMS, and Anti-social behaviour team. All services worked to help this family to get back on track, the impact of having early intervention has meant that the rent arrears have been cleared, the mother has found another job, the eldest daughter is given educational opportunities to get more training. The counselling has also meant that the young child’s behaviour has improved in school as he is now out of trouble.
The key agencies involvement had made vast improvements with the family as they have an extra income coming into the household and have no rent arrears to pay thus allowing more money for the family to spend on themselves. Counselling has also made improvements in the behaviour of the young boy and the entire family.  The above action has helped the family however more could have been done to prevent the development of these issues. The initial intervention was effective in recognising the families’ various needs, but earlier intervention could have proved more successful. As a group we recommend the C.A.F intervention this could have helped at an earlier stage as there were already many different agencies working with the family such as Probation services and Neighbourhood office and Metropolitan police. Grave problems with communication has lead to a delay in delivering help earlier and is the reason why family A was not highlighted as in need of urgent help. The common assessment framework C.A.F is the process to identify children who have additional needs and to provide them with multi agency support” (2020).  This service helped by taking the whole family into account and sign posting to relevant services with one case worker, this approach means families do not have to explain their issues to different people instead they meet one person regularly who assigns other relevant agencies. 
In conclusion I feel that we have all worked well together in preparation for our presentation. Each team member was assigned a task to critically analyse and research, this has created a through presentation. We recommend the CHAMS child and adolescent mental health services, this service should have been introduced earlier as the family was using this service before intervention took place. The third recommendation is the troubled families programme 2012, this provides support with multiple problems which include antisocial behaviour, mental health, and domestic violence. The aim of the programme is to recognise and solve issues before expensive intervention takes place.      
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