Cert. HE S4BA Assignment
TURNITIN Submission Template

Use the following Template structure in Microsoft Word to create the word document to submit to the ‘TURNITIN ASSIGNMENT SUBMISSION LINK – FINAL’ link on Moodle. Include the details below and submit to the TURNITIN ASSIGNMENT SUBMISSION LINK – FINAL’ link on Moodle.

Title page.
  > Include here: Module Name, Assignment Title, Student Name, Student number and Course.

Task 1: e-Portfolio.
· Link to portfolio website: https://sites.google.com/view/assignment-s4ba/home 
· Answer to task 1a and 1b. 
Task 1a: 
[image: ] 
[image: ] 
Task 1b: 

[image: ]
Task 2 – Mind-map.
· Image of the mind-map 
[image: ] 

Task 3 – Office Applications.
Task 3a & 3b: 
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Task 4 – Digital Dashboard and Data Analytics software.
Task 4a(ii):
[image: ] 
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Task 5 - Communication, Collaboration & Project Management
Task 5a:
[image: ] 
Task 5b: 
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3. The Mountain (https:/www.themountain.com)

The Mountain has all the fantastic e-commerce website design elements. Exploration is encouraged via a simple navigation bar with key product
categories. A service banner placed beneath the header promptly informs clients about shipping conditions and any delays. The image carouse
encourages further exploration by highlighting the newest seasonal treats and promotions.

The Mountain has done a fantastic job of categorising things with a broader variety of product categories to lessen the overwhelming impression that
many e-commerce platforms may give you. The ability to make payment in the respective country's currency, The Mountain has prompted international

customers to shop from their site.

b. e-portfolio creation

An electronic portfolio, also known as an e-portfolio, is a collection of digital evidence that has been compiled and is being handled by a ser, typically online.
Such electronic evidence may consist of hyperlinks, blog posts, computer files, photographs, and multimedia. E-portfolios serve as both a portfolio of a user's
skills and a platform for personal expression. Users can manage their portfolios dynamically over time if they are online. In this task, an e-portfolio is created

using Google Sites that covers all five tasks of the given assessment.
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Analysis of several contemporary Office applications

In business and office management, a range of different tools are used for information gathering, processing, storage, and presentation. Depending on the requirements,
companies and organisations often buy the relevant software and packages from the proprietary owners. When the software is bought for a company or business, usually the
developers offer some discount or package deals so that most companies can afford it. However, there are some tools that are freely available for anyone to use and share
with others [1]. The most commonly used software package in an office setting is Office by Microsoft. A free alternative to this software package is the Google Workspace.
Google Workspace provides a range of tools for various applications, for example, Google Docs (word processing), Google Sheets (spreadsheet management), Google Slides
(presentation management), etc. A quick overview is presented below.

Google Docs

Google Docs s the word processing tool offered by Google. It can do almost everything that MS Word can do. One can create beautiful custom documents
and format them in a professional manner [2]. The documents are automatically saved to Google Cloud Storage and Google Drive. Therefore, one can access

the document anytime from any device with an internet connection. Only a Google account is required to use Google Docs.
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Google Sheets

The Google altemative to MS Excel is Google Sheets. It can be used for keeping track of sales, creating an annual financial report, performing daily
calculations, and presenting the data in tabular form or with different types of charts [2]. Similar to Google Docs, Google Spreadsheets also get saved to the

Google cloud.
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Google Slides

What good is any data or information if it cannot be presented to an audiencel

To present information for any type of project planning, project update, project report, sales report, or marketing strategy, Google Slides is an excellent

platform. One can choose any template from the beautiful templates available online.
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MS Office

Microsoft Office is the enterprise office solution from Microsoft. Users can buy a license from Microsoft either individually or as part of a package deal for the whole team. The
license covers common Office applications such as Word, Excel, PowerPoint, Access, OneNote, etc. MS Office has become a ubiquitous solution for every office need. It is
only required to buy the license onc, unless the user wants an upgrade.

Office 365

Office 365 is the free online substitute for MS Office. Itis similar in functionality and features, with a few limitations. It s a great tool besides Google Workspace for start-ups and
small companies that are not financially in a position to invest in proprietary software. Users need tosign in using a Microsoft account, and then they can enjoy the services for free.
‘The documents created with Office 365 can be viewed and saved online in the One Drive space, or they can be downloaded for offline access.

References

1.B. Turner,. Best free office software of 2022 [Online]. Available at https:/www.techradar.com/best/free-office-software, 2022
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a. Testing features of Digital Dashboard software

There are many digital dashboard software programs out there, both free and subscription-based. To complete this task, we are using a free software called Tableau. Tableau has

many features and flexibility in the type of data that we want to visualise. In this task, we will test some of the features.

The first step s to download and install the software. For that, we need to go to the Tableau website and create a free account using an email address. After that, we can download

Tableau Public and then install it on our computer.

When we open Tableau Public, it looks like this-

Open Discover
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Now, we will open our data file and start the analysis.

# €

Comections Add
Sample - Superstore

Sheets B
® Orders

™ Propie

@ Retums

% NewUnon

Sample - Superstore

Sortfields | Data source order

Drag sheets here

Task 1

Show slases

Task2

Show hidden fields

Task 3

Task 4




image11.png
assignment-saba/task-4

Prtysgol Cymu
'Lﬁ::',;‘;;:f‘.;{,k, ACCA4031 Home Taskl Task2  Tesk3  Task4  Tasks Q
After importing the necessary sheets from the dataset, we can start the analysis. We will select the variables we want to visualise and place them in the Column and Row boxes in
our working window. Tableau will automatically chose the optimum graph type and plot the data i systemic order.
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Now, we can send this plot to our dashboard by clicking the dashboard icon in the bottom left corner. Depending on our needs, we can add as many graphs as necessary in our
dashboard and arrange them in a convenient way.
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a. Analysis of several contemporary Communication and Collaboration applications/tools

Even a few years ago, online communication and collaboration were limited to stakeholders living in different parts of the world. For example, if a company in
the UK wanted to do business with a company in Germany, they would communicate and hold mestings via online platforms such as Skype. However, the
situation has suddenly changed due to the COVID-19 pandemic. Most offices and business organisations have adopted a hybrid work environment where
platforms like Microsoft Teams, Skype, and Google Meet have become essential. Studies have shown that hybrid work environments boost productivity and

increase attention span [1]. A lot of organisations have now permanently switched to hybrid mode.

Communication

Communications have been made easy by the adoption of e-mail services for all kinds of formal and casual interactions. Most companies now have their own
custom domain and associated e-mail service where each employee is given a unique organisational e-mail address. Google's e-mail service, Gmail, has
always been the most popular e-mail platform. Yahoo Meail, and now Microsoft's e-mail services like Hotmail, Outlook, are also popular. These e-mail services

are secure and efficient communication mediums that can be used for regular communication, file sharing, and much more.

Collaboration

In a hybrid office setting, online collaboration tools are mandatory elements. Often times, the employees work from home via online collaboration platforms like
Google Mest, MS Teams, Skype for Business, etc. These platforms offer free audio and video conferences with live chat and file sharing capabilities for
business and personal use. However, in the free versions, the number of meeting attendees is limited as well as the duration of the mesting. Businesses,

6} therefore, need to buy these tools for their teams to enjoy uninterrupted communication.
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b. Usability testing of a free communication and collaboration application

Communication Application: Gmail &

Millions of Intemet users utilize email as one of the most significant communication tools available today, and the majority of their time online is spent
composing and reading emails. Currently, the most popular email platform is Google's email service, Gmail [2]. Not only can we communicate through words,
we can share files and documents conveniently and securely. Here, some features of Gmail were tested, like sending email, searching for a specific user's email

from the long list, etc.
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Collaboration Application: Google Meet

Google Meet is the mesting platform of Google. Users can easily create new meetings or join one with the mesting link. They can present a document, a PowerPoint slide, or
even a video. For discussing new ideas, they can use the whiteboard feature to write down something to explain to the group. Besides, there is a live chat option as well.
Some of the features were tested and reported here.

Meeting with live presentation Whiteboard
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a. Analysis of e-commerce software solutions

With the rise of the internet, online shopping has gained popularity among different classes of people worldwide. During the COVID-19 pandemic,  lot of
people have tumed to online shopping, not only to buy their daily needs but also to promote their own products. e-Commerce allows small entrepreneurs to
reach out to a large audience and boost their business. Therefore, most small and large companies have their own e-commerce sites now. Modern e-

commerce websites are crafted and optimized for the convenience of their customers. Some of the qualities of a good e-commerce website are:

User friendly UVUX design

Adaptable design for difference devices

Detailed product information

Flexible payment option

Inclusion of customer review

A review of several e-commerce websites is presented here.

1. Burrow (https:/burrow.com
Burrow, a supplier of modular furniture, bypassed words in favor of a home page video to highlight their key selling point: putting together new furniture
can be enjoyable, quick, and tool-free. Instead of advertising their products, they show how a piece of fumiture can enhance the ambience of a room and
indulge the customer into buying that furniture. Burrow makes it simple to visualize their most recent designs in your home, tweak them for the perfect fit,

and place an order in just a few clicks by combining product and lifestyle images.

® 2. Larq (https:/www.livelarg.com)

To get us genuinely excited about something as basic as drinking water, LARQ employs sharp product visuals and animations. With sffective messaging,
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A

review of several e-commerce websites is presented here.
1. Burrow (https:/burrow.com
Burrow, a supplier of modular fumiture, bypassed words in favor of a home page video to highlight their key selling point: putting together new funiture
can be enjoyable, quick, and tool-free. Instead of advertising their products, they show how a piece of fumiture can enhance the ambience of a room and
indulge the customer into buying that furniture. Burrow makes it simple to visualize their most recent designs in your home, tweak them for the perfect fit,

and place an order in just a few clicks by combining product and lifestyle images.

2. Larq (https:/www.livelarg.com)

To get us genuinely excited about something as basic as drinking water, LARQ employs sharp product visuals and animations. With sffective messaging,
colour-blocked product features, and an interactive plastic waste caloulator, the supplier of reusable water bottles persuades us to join their Bottle
Movement and discover more of their fashionable items. Another crucial point came when multi-regional capabilities were added. Larg claims that within

three months, their conversions grew by 80%, which is a great success.

3. The Mountain (https:/www.themountain.com)

The Mountain has all the fantastic e-commerce website design elements. Exploration is encouraged via a simple navigation bar with key product
categories. A service banner placed beneath the header promptly informs clients about shipping conditions and any delays. The image carouse
encourages further exploration by highlighting the newest seasonal treats and promotions.

The Mountain has done a fantastic job of categorising things with a broader variety of product categories to lessen the overwhelming impression that
many e-commerce platforms may give you. The ability to make payment in the respective country's currency, The Mountain has prompted international

customers to shop from their site.
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