

3

[image: ]




Name: Shanequa Mitchell
Student ID: 2538140
Module Code: LCHS4001
Module: Academic and Employability Skills
Lecturer: Eleni Koutsogeorgou-Andreou
Submitted on: 21.08.2026













Table of Contents
1.1 Introduction	3
2 Paramedic in the Health and Social Care Field	3
2.1 Description of Paramedic in Health and Social Care	3
2.2 Explanation of Most Significant Skills Needed for Paramedics in Health and Social Care	3
3 Strategies for Skill Improvement for Paramedic	4
3.1 Three Strategies to Improve the Skills for Paramedic	4
4 Conclusion	4
5 Reference List	5














[bookmark: _Toc695233283]1.1 Introduction
Health and social care professionals play an essential role in promoting health, preventing illness and providing high-quality care to individuals within the community. Among these professionals, paramedics are responsible for delivering emergency assessment, treatment and safe patient care in a wide range of situations. This report explores the role of a paramedic within the health and social care sector by examining the duties and responsibilities associated with the profession. It will also discuss three essential skills required to perform the role effectively, explain strategies that can be used to develop these skills, and support the discussion with evidence from relevant academic and professional sources.


[bookmark: _Toc1915621813]2 Paramedic in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of Paramedic in Health and Social Care 
Paramedics are registered health professionals who provide emergency and urgent medical care to people of all ages in a variety of settings. They are often the first healthcare professionals to arrive at an emergency and are responsible for assessing patients, making clinical decisions and providing immediate treatment before, and during, transport to hospital if required. According to (NHS, 2024), paramedics respond to a wide range of emergencies, including serious injuries, heart attacks, stroke, road traffic collisions and medical emergencies, while also supporting patients with less urgent conditions in community settings. This demonstrates the importance of the profession in protecting life, reducing the severity of illness and ensuring patients receive appropriate care as quickly as possible.

The role of a paramedic extends beyond emergency treatment and requires a high level of responsibility, professionalism and teamwork. The Health and Care Professions Council (HCPC, 2023) states that paramedics must practise safely and effectively, maintain professional standards and deliver person-centred care. Daily duties include carrying out patient assessments, monitoring vital signs, administrating medication, performing life-saving procedures, communicating effectively with patients and other healthcare professionals, and completing accurate patient records. To perform these responsibilities safely and effectively, paramedics require excellent communication, critical thinking and emotional resilience. These skills enable them to remain calm under pressure, make informed clinical decisions and provide compassionate, person-centred care. As healthcare continues to evolve, paramedics play an increasingly important role in supporting both emergency services and the wider health and social care system.

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Paramedic in Health and Social Care
Communication
Effective communication is one of the most important skills required by paramedic because it ensures that patients receive safe, coordinated and person-centred care. The Health and Care Professions Council (HCPC, 2023) states that paramedics must communicate effectively with service users, relatives and other healthcare professionals to deliver safe and effective care. In emergency situations, paramedics must quickly gather accurate information, explain treatments in a way that patients understand and provide reassurance to reduce fear and anxiety. Communication is also essential when handing patients over to emergency department staff, as clear and accurate information helps maintain continuity of care and reduces the risk of errors. Therefore, strong communication skills contribute to improved patient safety, teamwork and clinical outcomes.

Clinical Decisions-Making
Clinical decisions-making is another essential skill because paramedics often have to assess patients and make important decisions within a very short period of time. According to the (Paramedics, Manifesto - Enganging with decision makers, 2024), paramedics use their professional judgement and skills to assess patients and make appropriate clinical decisions, including life-saving decisions when required. For example, a paramedic attending a person with chest pain must rapidly assess the patient’s condition, interpret vital signs, recognise symptoms of a possible heart attack and begin appropriate treatment while arranging urgent transport to hospital. Making accurate clinical decisions under pressure can significantly improve patient outcomes and may prevent life-threatening complications.

Emotional Resilience
Emotional resilience is equally important because paramedics are regularly exposed to traumatic incidents, medical emergencies and emotionally challenging situations. (NHS, 2024) explains that paramedics often work in unpredictable environments where they must remain calm, focused and professional despite experiencing significant pressure. Maintaining emotional resilience allows paramedics to think clearly, manage stressful situations effectively and continue providing compassionate care to patients and their families. It also supports their own wellbeing by helping them cope with the emotional demands of the profession and reducing the risk of stress and burnout.

Consequences of Lacking These Skills
Without effective communication, sound clinical decision-making and emotional resilience, patient care may be compromised, and the risk of errors may increase. Poor communication can result in misunderstandings between healthcare professionals or incorrect information being shared during patient handovers. Weak clinical decision-making may delay treatment or lead to inappropriate interventions, potentially placing patients at greater risk. In addition, a lack of emotional resilience can affect a paramedics ability to cope with stressful situations, which may impact judgement, performance and overall wellbeing. Therefore, developing and maintaining these skills is essential to ensuring safe, effective and high-quality patient care.


[bookmark: _Toc992114325]3 Strategies for Skill Improvement for Paramedic

[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Paramedic
Communication Skills can be developed through simulation-based learning and structured role-play. This strategy allows student paramedics to practice communicating with patients, relatives and other healthcare professionals in realistic emergency situations without placing patients at risk. Scenarios could include managing a distressed relative, communicating with a patient experiencing confusion, or providing a structured handover to hospital staff. Feedback following each scenario can identify strengths and areas requiring improvement, allowing communication techniques to be practiced repeatedly. Evidence suggest that simulation-based education can improve healthcare communication skills and that some improvements can transfer beyond the simulation environment (Blackmore, Kasfiki, & Purva, 2018). This approach would therefore support the development of clear, calm and appropriate communication during high-pressure situations.

Clinical decision-making can be improved through regular clinical simulation and case-based learning. Paramedics frequently assess patients with limited information and must determine appropriate treatment while considering potential risks. Practising realistic scenarios involving conditions such as cardiac emergencies, seizures, breathing difficulties and trauma would allow clinical reasoning to develop progressively. Repeated exposure to different scenarios can strengthen the ability to assess information, recognise deterioration and prioritise appropriate interventions. (Paramedics, Statement regarding advanced paramedic practice, 2026) describes paramedics as an autonomous and regulated profession that contributes specialist clinical skills to multidisciplinary healthcare teams. Simulation therefore provides a controlled environment in which clinical decisions can be practised, reviewed and improved before being applied in real practice.

Teamwork can be strengthened through interprofessional simulation involving healthcare professionals working together during realistic emergency scenarios. Paramedics regularly work alongside ambulance colleagues, emergency department staff, police officers, firefighters and other professionals, making effective teamwork essential to safe patient care. Simulation can allow different professionals to practice sharing information, allocating responsibilities and responding to changing situations as a team. Evidence from a systematic review and meta-analysis found that interprofessional simulation significantly improved teamwork and communication among healthcare students (Sezgin & Bektas, 2023). Regular participation in these activities could therefore improve role awareness, coordination and confidence when working within multidisciplinary teams. Continued feedback and reflection after each scenario would further support identification of weaknesses and encourage continuous professional development.


[bookmark: _Toc1799977123]4 Conclusion
The paramedic role is an essential part of healthcare and social care, providing timely assessment, treatment and support to patients experiencing urgent and emergency health needs. Effective practice requires strong communication, clinical decision-making and teamwork, as weaknesses in these areas may affect patient safety and the quality of care provided. The development of these skills can be supported through simulation-based learning, case-based clinical practice and interprofessional training, allowing knowledge and skills to be strengthen within realistic situations. Continuous development is particularly important within paramedic practice because professionals are expected to maintain their competence and provided safe, effective and person-centred care. Developing these skills therefore contributes to professional competence and supports the delivery of safe, high-quality care to patients and their families.
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