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[bookmark: _Toc233886916][bookmark: _Toc233887330][bookmark: _Toc586372795][bookmark: _Toc1456816543]Section 1: Introducing the Research Paper and Topic Development
 
[bookmark: _Toc135377652]Study Identification
· Title of the Research Paper: 'She didn't know how to go back': School attendance problems in the context of the COVID-19 pandemic—A multiple stakeholder qualitative study with parents and professionals.

· Authors: Brontë McDonald, Kathryn J. Lester, and Daniel Michelson.

· Year of Publication: 2023 (Originally published online in late 2022).
[bookmark: _Toc442376384]Core Topic and Problem Explored
The paper investigates the increase in school attendance problems (SAPs) among primary school children in England following the disruptions caused by the COVID-19 pandemic. While minor absenteeism can happen, persistent absence (defined as missing more than 10% of school sessions) increased suddenly to 22% in autumn 2021 as schools attempted to return to normal operations. The study looks beyond direct viral illnesses to examine how psychological, social, and contextual barriers combined to keep young children from returning to physical classrooms.
[bookmark: _Toc201755716]Research Population and Setting
The research focuses on primary school-aged children (ages 5 to 11) in Southern England, specifically East Sussex, West Sussex, and Brighton and Hove. Data was collected directly from two groups:
· Parents: Primarily mothers of primary school students facing severe school attendance barriers.
· Professionals: Mainstream education and healthcare staff, including headteachers, class teachers, Special Educational Needs Coordinators (SENCOs), educational psychologists, and mental health practitioners.
[bookmark: _Toc652418355]Importance to UK Health and Social Care
School absenteeism is traditionally viewed as an educational problem, but it represents a significant health and social care challenge in the UK. Current levels of continued absence in English schools show significant impacts on education, social and health outcomes. (Falconer et al., 2026). Chronically missing school is strongly correlated with immediate and long-term adverse outcomes, including childhood anxiety, depression, and poor social development. Within social care, a lack of regular attendance often serves as a primary indicator of family distress, socioeconomic strain, or undetected learning disabilities.
Furthermore, the pandemic crippled the capacity of child health and social care infrastructure. During national lockdowns, up to 80% of vulnerable UK families had their routine social care services suspended, leading to long-standing backlogs and historic vacancies in community healthcare teams. Because schools act as a critical safeguarding hub and entry point for child wellbeing interventions, analysing why children cannot attend is vital for primary care planners trying to allocate depleted public resources effectively.


[bookmark: _Toc808566681][bookmark: _Toc233887333][bookmark: _Toc233886917][bookmark: _Toc1647080524]Section 2: Understanding the Purpose and Research Question
The purpose of this research is to explore the complexities of post-pandemic school avoidance to design modern, community-focused interventions that do not rely on clinical mental health services. To fulfil this purpose, the authors established three distinct research objectives:
1. To uncover the specific child, parental, and environmental factors linked to school attendance problems in the context of the COVID-19 pandemic.
2. To identify what formal services and informal community supports were utilised by families before and during the pandemic and evaluate the effectiveness of these approaches.
3. To determine which alternative intervention models could assist families dealing with school avoidance, and map out practical implementation strategies across the home-school layout.

[bookmark: _Toc233886918][bookmark: _Toc835972570][bookmark: _Toc233887335][bookmark: _Toc1570618500]Section 3: Understanding the Research Methods
[bookmark: _Toc1183261631]Methodological Definitions:
Research methodology is a comprehensive theoretical and philosophical framework that guides a research project (Adeoye, 2024). It provides the rationale behind the choices a researcher makes, explaining not just what tools were used, but why they were selected to address the specific research problem (Ragab and Arisha, 2017).
 Most modern scientific research falls into one of three structural categories based on the underlying paradigm and data requirements (Bouchrika, 2024).
· Quantitative Research: 
Analysed via descriptive statistics (means, standard deviations) and inferential statistics (ANOVA, t-tests, or multi-variable regressions) to determine statistical significance (Sreekumar, 2023). Quantitative research is rooted in a positivist philosophy, which views reality as something objective that can be measured, observed, and quantified from the outside (Ugwu, 2021). The core purpose is to test hypotheses, find patterns, examine cause-and-effect relationships, and generalize findings from a smaller sample to a larger population (Sreekumar, 2023).
Quantitative research focuses on numerical data such as counts, percentages, scores, weights. Structured surveys randomized controlled trials (RCTs), lab experiments, and longitudinal statistical tracking are commonly used methods (Bayot, 2020; Garg, 2016). Quantitative research Analysis relies on two primary statistics: 
· Descriptive statistics (like means and medians) 
· Inferential statistics (such as t-tests, ANOVA, or regressions) using statistical software (Sreekumar, 2023).

· Qualitative Research: 
Process using inductive methods like thematic analysis or content analysis to systematically extract raw text into broader overarching patterns and themes (Ragab and Arisha, 2017). Qualitative research is typically grounded in an interpretivist philosophy. It assumes that reality is socially constructed, subjective, and highly dependent on context (Ugwu, 2021). The core Purpose of qualitative research is to explore deeply held human opinions, behaviours, cultures, underlying motivations, and lived experiences (Sreekumar, 2023). It answers the "how" and "why" rather than the “how many.” Qualitative research focus on textual, narrative, visual, or audio data. The Common Methods used for qualitative research are semi-structured or open-ended interviews, focus groups, ethnography (participant observation), and document analysis (Dewi, 2022; Bouchrika, 2024). For analysis, it used Inductive methods like thematic analysis, content analysis, or narrative analysis. Researchers read transcripts to code and group raw text into broader, meaningful themes (Ragab and Arisha, 2017).

· Mixed-Methods Research: 
Mixed methods research accepts that combining both quantitative and qualitative viewpoints provides a more comprehensive understanding of a research problem than using either approach alone (Bouchrika, 2024). The Core Purpose is to achieve both breadth (quantitative) and depth (qualitative) within a single study, allowing researchers to validate statistical trends with real human context (Adeoye, 2024). Mixed method research uses both numerical and textual/narrative data type.
[bookmark: _Int_0ZpUKxGH]The Common Designs for Mixed method research are:
· Explanatory Sequential: The researcher collects and analyses quantitative data first, then uses qualitative interviews to explain why those statistical results happened.
· Exploratory Sequential: The researcher starts with qualitative exploration to understand a vague problem, then builds a quantitative tool (like a survey) to test those findings on a larger scale.
· Convergent Parallel: Quantitative and qualitative data are collected simultaneously, analysed separately, and then compared to see if they confirm or contradict each other (Bouchrika, 2024).
[bookmark: _Toc82120124]Methodological Classification of the Selected Paper
This study utilised a qualitative design. Although the authors label their structure a "qualitative mixed-method design" because they combined two distinct qualitative tools across sequential phases, it does not involve quantitative statistical analysis.
The authors justify this choice by pointing out that most of the existing literature regarding school attendance problems relies on quantitative data. They argued that numerical tracking fails to capture the internal explanatory viewpoints and personal struggles of parents and local school staff. A qualitative strategy allowed them to uncover the hidden barriers driving school avoidance from real-world perspectives.

[bookmark: _Toc1139261833]Primary vs. Secondary Data Collection
In research methodology, data collection is the systematic process of gathering information to answer specific research questions, test hypotheses, and evaluate outcomes (Kabir, 2016). Data is broadly classified into two categories based on its source and originality: Primary Data and Secondary Data (Salkind, 2010).
Primary Data:
Primary data is original, first-hand information collected directly by the researcher specifically for the research project at hand (Kabir, 2016). It has not been previously published or altered by a third party (Patil, 2021). The Common Collection Methods for primary data are:
· Surveys and Questionnaires: Distributing structured digital or physical questionnaires to a target sample size to collect quantitative or qualitative opinions (DeSousa, 2023).
· Interviews: Conducting one-on-one structured, semi-structured, or unstructured verbal discussions to gather deep qualitative insights (Dewi, 2022).
· Focus Groups: Facilitating interactive discussions among a small group of selected participants on a specific topic (DeSousa, 2023)
· Observations: Directly watching and recording behaviours or phenomena in natural or controlled environments without active intervention (Dewi, 2022).
· Experiments: Manipulating independent variables to observe their effects on dependent variables in laboratory or field settings (Garg, 2016).

Secondary Data: 
Secondary data is pre-existing information that was originally gathered by someone else (another researcher, government, or institution) for a different purpose, which is now being reused for a new study (Salkind, 2010). The Common Collection Methods for secondary data are:
· Academic Literature: Utilising peer-reviewed journal articles, textbooks, literature reviews, and dissertations (Critical Appraisal Skills Programme, 2025).
· Official Reports & Government Statistics: Gathering data from census records, public health databases, economic surveys, and demographic records (Cypris, 2022).
· Organizational Data: Analysing company annual financial statements, marketing audits, or internal employee feedback archives (Salkind, 2010).
· Web & Media Sourcing: Pulling public opinion archives, historical newspaper databases, or online repositories (Cypris, 2022)

This study relied entirely on primary data collection. The authors built their own qualitative surveys and semi-structured interview scripts to capture data directly from active participants in Southern England.
· [bookmark: _Toc1487099703]Data Collection Procedures
The primary data was generated across two distinct, sequential phases:
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· [bookmark: _Toc1656625965]Data Analysis Strategy
The collected textual records were scrutinized utilising thematic framework analysis. This is a systematic five-stage process used to organize and interpret qualitative texts:
[image: ]
The analysis combined deductive coding (arranging data according to the pre-set research questions) and inductive coding (allowing unexpected concepts, like "parent accommodation" or school rules anxiety, to surface naturally from the testimonies).
[bookmark: _Toc233886919][bookmark: _Toc1971380532][bookmark: _Toc233887336][bookmark: _Toc1684978157][bookmark: _Toc233886920][bookmark: _Toc233887337]Section 4: Conclusion
[bookmark: _Toc1091133542]Summary 
This report examined a comprehensive qualitative study assessing post-pandemic school attendance problems in England. The paper establishes that the pandemic significantly worsened absenteeism, particularly for children with pre-existing anxiety or Special Educational Needs (SEN), who frequently found comfort in home learning and panicked at the prospect of returning to crowded classrooms.
The research highlights a significant divide between families and schools: while parents frequently felt judged and helpless during stressful mornings, school staff occasionally misattributed school avoidance to poor discipline or permissive parenting. The study concludes that traditional measures, such as fines, are counterproductive for anxiety-based absence. Instead, it calls for collaborative, community-led support frameworks that focus on rebuilding trust between families and educators.
[bookmark: _Toc584111831]Personal Reflection on Research Skills
Reviewing this document has expanded my research literacy, particularly my understanding of research methodologies and how they applied. Evaluating this study showed me how structured framework analysis can turn subjective human stories into rigorous, evidence-based recommendations for practice.
Learning how the authors applied a critical realist perspective alongside their professional background taught me the importance of acknowledging researcher bias while maintaining objective academic standards. In my future studies and career within health and social care, these appraisal skills will help me critically evaluate care guidelines, look beyond surface-level statistics, and prioritize the lived experiences of service users when designing care plans.																																																																	
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® Phase 1 (Qualitative Surveys): Collected between March and May 2021, this phase
gathered input from 29 parents and 19 professionals via online open-ended
questionnaires.Parents provided written, free-text data describing their child's anxiety,
past attendance records, and family emotions. Professionals completed parallel surveys
focused on identifying high-risk pupil cohorts and sharing institutional practices.

® Phase 2 (In-Depth Interviews): Hosted during July and August 2021, researchers
conducted semi-structured conversations with parents and 12 professionals. These
sessions used targeted topic guides informed by Phase 1 results to explore sensitive
issues, such as severe child anxiety, morning emotional breakdowns, and perceived
judgment from educators.
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