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What is the ambulance service?

The purpose of the ambulance service is to provide emergency medical care and transport. The ambulance service aims to respond rapidly to emergencies. Provides pre-hospital care by assessing, stabilizing and treating patients at the scene. Ambulances are used to transport patients to hospitals. The ambulance service has saved lives by carrying out care at the most 
critical time.

History of the Ambulance Service

Ambulance service was first introduced in London by the Metropolitan Asylums Board (MAB) under the 1879 Poor Law Amendment. The first ambulances were horse and carts driven. Records show first ever used Ambulance was in 1832 when Britain had a cholera outbreak in London. 1867 The St John Ambulance Association was founded. They taught first aid to people and later provide ambulance transport at public events. World war 1 and 2motorised ambulances were used. By World War 2 the ambulance service had expanded a lot. 
At the beginning the volunteers of the ambulance service didn’t treat the patients just drove them to hospital or facilities where they could be treated. But later in 1970s the first paramedic training started. Allowing ambulance crews to provide care at the scene. 
Now we have such an advanced ambulance service that is fully training with high tech equipment that a lot of emergencies can be treated before reaching the hospital which has resulted in saving many lives.

Challenges the Ambulance service face?

The challenges the ambulance service face: 

1- Response time is long due to high demands.
2- Not having enough paramedics to respond. 6% vacancy rate. (UK Parliament)
3- Handover delays at hospital. 3.7 million handovers delayed between October 2023 and June 2024 (CQC)

Survey carried out that 75% of Ambulance staff said that their job is causing stress and anxiety. 58% said long hospital handovers are putting patients' lives at risk. (UNISON National)
Violence and abuse against ambulance staff is another concern. 20,000 of abuse and violence is directed to the paramedics. (East Of England Service)

The ambulance service is doing an excellent job in the communities. Available for all at no cost.  the paramedics work hard to provide the highest level of care. They work hard t to provide this service. Let us do our part and treat the Ambulance service with the respect it the
paramedics kindly and letting them carryout the job to the best of their ability.
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  Task 2:


The origins and structure of The National Health Service (NHS)

The National Health Service (NHS) was established in 1948. The NHS was founded on 5 July 1948 (77 years ago) by the post-war Labour government. Clement Attlee the Prime Minister, it was his government that started the NHS. 
Before the NHS the rich had access to varied healthcare. The wealthy could afford private doctors but working class had to often rely on charitable hospitals. The poor had limited access because they couldn't afford it.
The Beveridge Report was the trigger to speed up the process of the NHS in which disease was identified as one of the five giant evils, that the state should deal with. (Beveridge,1942) Influenced by this report the Labour Government decided to create a health service that would be free for all.
Aneurin Bevan led the development of the NHS. Bevan (1952) argued that a fair society should provide healthcare “based on need, not ability to pay”

The NHS had 3 principles: 1) it should be universal 
                                          2)Free
                                           3)Funded by general taxation 
(Department of Health and Social Care 2021)
These principles would eliminate financial barriers to treatment whilst promoting equality. 

As time has gone on the NHS has changed and evolved. It covers England, Scotland, Wales and Northern Ireland, each managing its own system (NHS Confederation, 2024). The NHS is primarily still funded by the general taxation, supplemented by the National Insurance Contributions (Appleby, Hemmings and Maguire 2020). Continuing to provide free care at point of use but some services do charge now like dentist and paying for prescriptions.

The NHS remains a symbol of social justice. However, it is facing a lot of challenges which include funding, workforce shortages and rising demand. Due to these challenges the NHS now has longer waiting times and is losing morale. The NHS has its strengths and weaknesses. While it provides care for everyone regardless of status it is falling short with long waiting times and not having enough staff. People are slowly moving to private doctors or health professional as they don't have long waiting times.  patients are seen a lot quicker. 
To try and sort out some of these problems the NHS Long Term Plan (2019) and The NHS Workforce Plan (2023) are trying to focus on expanding work force capacity, try to improve mental health provisions. Key aims for the Long-Term Plan are to try, and shift focus on prevention of the illness than treating it, by trying to tackle the cause e.g. obesity smoking and alcohol harm. Another to get hospitals, doctors and mental health and community services to collaborate. Expansions in Primary care. Recruiting more doctors, nurses and support staff. Increase funding.  overall aim to make the NHS better and bigger for the coming years. Making sure the NHS meets the populations needs and reduces health inequalities. The workforce plan is to aim and improve work conditions, flexible working options. To make sure the NHS has enough staff working. Making sure those staff are properly trained and have the right skills to work and carry out the best care possible. The NHS’s sustainability depends on investment and political stability. 

NHS came to be from ideas of equality for all. It continues the belief that healthcare is a public right and not a privilege. Making sure it stays and carry's on, requires commitment, funding and well-being of workforce while maintaining access for all. Keeping Bevans vision for generations to come.
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