Lisa Ritchie
 Location: Pembrokeshire      Email: lisajritchie2@gmail.com     Telephone:07854504158
Linkedin: /lisa-ritchie
Personal Statement
Passionate professional manner.  Confident in providing exceptional care for patients.  Experience working in a hospital environment. I am excellent in effectively communicating with other medical professionals, as well as educating patients and family members regarding managing their conditions.
Work Experience 
2022-2024 Health Care Professional at Brooklands Nursing Home
· Provide a calm and caring atmosphere 
· Assess patients conditions and implement effective interventions
· Assist patients with personal care
· Assist patients with eating and drinking 
· BLS and moving and handling training

2023-2024 Health Care Professional A&E Department,  Withybush General Hospital

· Dealing with complaints promptly and in-line with the Health Board policies and procedures
· Talking to patients and families regarding care plans 
· Reassuring patients to reduce stress and anxiety. 
· Up to date training in infection control and fire 
2017- 2023 Salon Owner – Self employed Hairdresser
· Commitment to organising and delegation daily running of the business.
· Adaptable to continuous changes with in business.
· Organised

Education 
2022 - Registered Nurse
2021 - Understanding Autism 
2021 - Understanding Assessment and Autism 
2021- Understanding effective communication and Autism
2018 - Level 4 Health Care Practice
2016 – Qualified Hairdresser
Skills and Interests
· Teamwork						
· Leadership				
· Communication 
· Competence
· Problem Solving 
· Calm
· Flexible and Adaptable
Language skills: English and Welsh Fluent 
Interests : Reading, Gym Fitness, Cooking, Music
Refereences: Available on request

