	
	
	



Title- To what extent is Cardiff airport currently being utilised?
Against- How is Cardiff Airport being utilised when it comes to accessibility?

Slide One 
Subtitle- How is Cardiff Airport being utilised when it comes to accessibility?
I am going to be arguing the case of how Cardiff Airport is aiming to become more accessible and the weaknesses and limitations in doing so. During this debate I will talk about the social, economic and strategic theories on how the airport has seen limited growth in accessibility, whilst backing up my claims with evidence regarding how the airport is struggling to meet accessibility expectations. Whilst initiatives are in place, I am going to show how these have not led to growth, suggesting that accessibility remains a weakness rather than helping growth. 
Slide 2 - Current Accessibility report of Cardiff Airport.
· “covering April 2023 to March 2024, found that while accessibility standards are generally rising, with no airports in the lowest category, there remains “mixed progress.” (Wightwick)
Whilst Cardiff Airport is showing steps to improve accessibility, with things like a closer train station, shuttle buses and tickets for use of multiple transport links, the lack of direct transport is still inconvenient for travellers. Socially, this is a barrier for those without cars who may sway towards airports such as Bristol, which is close whilst being more accessible and convenient. Bristol Airport recorded approximately 9.5 million passengers, compared to Cardiff Airport’s 1.6 million as of 2019. (“Bristol Airport vs. Cardiff Airport - What’s the Difference? | This vs. That”) This suggests that transformative improvements are still to be made to support growth. 
 A major problem outlined in the media is the airports problems for disabled passengers. Help in the airport is available, but travellers often must walk a distance, wait for staff assistance or have trouble accessing facilities. A report by the CAA (the Civil Aviation Authority) found that Cardiff airport is among the worst for assistance services, not ensuring that all passengers including those with disabilities are having the same experience as those without. (Agathe) To help solve this, Cardiff airport could add more accessible facilities, and redesign routes to help make walking distance shorter. This insuring to improve experience and better the airports reputation.
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https://www.gov.wales/air-transport-2023-html


Cardiff Airports low accessibility directly correlates with its income, in 2023, 837,000 passengers used the airport, which is a decrease of 2.4% from 2022, and around half the number of passengers in 2019. (“Air Transport: 2023 [HTML] | GOV.WALES”) Limited public transport options, difficulty of getting there in car and limited parking spaces put a strain of passenger numbers and revenue, proving again that improving accessibility directly helps financial growth of the airport.  According to accounts, Cardiff Airport lost £4.5 million from 2022-2023. While the airport is trying to make improvements by making more use of its runway and land, these do not help the main issue of low accessibility. (“Cardiff Airport Continuing to Make Losses - BBC News”) If the airport is easier to access it will gain customers which will increase revenue from flights, parking, shops and restaurants. Which also increases airlines who work with the airport which prefer high passenger numbers. 
Slide 3- 
Table. 
Maslow's Hierarchy of Needs. 
Using Maslow's Hierarchy of Needs, it highlights why Cardiff Airports Accessibility is a problem and why it is important to meet passengers needs to support the airports growth. Linking this, passengers need safety and comfort, which includes being able to reach the airport easily, park safely, and access the terminal easily. Maslow's theory suggests that if these needs aren't met, people aren't likely to enjoy their experience of stress-free travel.  
· “When a deficit need has been “more or less” satisfied, it will go away, and our activities become habitually directed toward meeting the next set of needs we have yet to satisfy.” (McLeod)
Maslow states that people's basic needs are needed to meet so they can progress on to higher level needs. Relating this to Cardiff Airport, passengers' needs like moving around easily and comfortably aren't being met because of poor accessibility. Stopping them from the higher levels of Maslow's chart like convenience.
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(McLeod)
Alternatively, Using Butlers TALC, the Tourism Area Life Cycle shows how tourism to Cardiff Airport can affect growth, mainly in effecting development because of its accessibility issues. According to Butlers model, there is stages: exploration, involvement, development, consolidation, stagnation and maybe decline or rejuvenation. At this moment in time, Cardiff Airport shows to be in the development stage as it is clear to be trying to increase passenger numbers and improve services. The Airport having poor transport links and limited accessibility are holding it back and making it harder for it to move through the stages of the TALC like consolidation where it could become more established. If accessibility does become more improved the airport risks stagnation which can attract even less passengers therefore brining in less revenue and missing opportunities. (The SAGE International Encyclopaedia of Travel and Tourism Butler’s Tourism Area Life Cycle and Its Expansion to the Creative Economy)
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(BBC)

Last Slide- Conclude findings and future improvements for the airport's growth. 
In conclusion, the significant challenges that Cardiff Airport face in accessibility which affect its social, economic and strategic progress like poor transport links, internal facilities and reliance on travel by car ultimately make it difficult for travellers to use the airport. Resulting in low traveller traffic and low revenue. In using the theorys listed, it is obvious that basic travel needs are not being met for customers resulting in low return rate. Aswell as the Airport not using their best advantages and without development improvements, the airport risks failure of growth.
To improve in the future and reach full potential, improving accessibility like planning direct train and bus links to the airport would reduce reliance on cars. Expanding parking spaces and drop off zones for more people to make use of. Thinking of disabled travellers, introducing automated assistance, clearer and shorter walking routes improves the comfort and experience for those. Improving these problems therefore convincing airlines to partner and add more flights and create digital tools such as apps for navigation could help Cardiff airport become more convenient. Overall, improvement in these areas attract more passengers, increase revenue, and support long term growth. 
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(Winmill)
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