Name: Costica Munteanu
Student number: 1815196
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Thanks for using our services, to help us at Birmingham Marriott Hotel we would like to ask a few questions about your experience so far. It’ll only take 3 minutes, and your answers will help us take our team management to further better decisions which will untimely result in our guests benefits. 

Please tick;
1 strongly disagree, 2 disagree, 3 neither agree nor disagree,4 agree and 5 strongly agree 
Questions;
1.Would you say the stay at Birmingham Marriott Hotel was more than satisfying?
2.Are the refreshments fresh at Birmingham Marriott Hotel?
3.Are the staff more than satisfying and did they meet the expectations you may have from Birmingham Marriott Hotel?
4.Should Birmingham Marriott Hotel change their food menu? 
5.Has Birmingham Marriott Hotel met the legal hygiene rating the we proudly speak of?
6.Was customer service up to standard at Birmingham Marriott Hotel?
7.Does the room service meet your standards?


	1)Strongly Disagree 
	2)Disagree 
	3)Neither Agree nor Disagree 
	4)Agree 
	5)Strongly Agree 

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	




Question1
Question2
Question3
Question4
Question5
Question6
Question7

8.Is there anything you would change at Birmingham Marriott Hotel please feel free to write us a comment below on how we could improve our services;
9.Would you return to Birmingham Marriot Hotel? YES/NO
10.Is there anything else Birmingham Marriott Hotel could do?
image1.jpeg
S \\arrott




