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[image: ]Write about your own person brand and how you could develop this to enable you to reach your employment goals (200 words- 2 referenced sources)






My personal brand centres on providing a safe, engaging, and family‑focused childcare environment for parents who are busy with work or have limited time. I position myself as a trustworthy, nurturing, and professional caregiver who offers a home equipped with a wide range of child‑friendly facilities, ensuring that children feel comfortable, stimulated, and valued throughout their day. This brand emphasises reliability, warmth, and high‑quality care—qualities that parents consistently look for when choosing childcare support.
To strengthen this brand and reach my employment goals, I can develop a more visible and consistent professional identity. This includes creating a clear online presence, showcasing testimonials, and communicating my values through social media and community networks. According to Peters (1997), personal branding is about intentionally shaping how others perceive you, which means I must present a consistent message about my skills, ethos, and unique environment. Additionally, demonstrating reflective practice and continuous improvement can enhance credibility. As suggested by Schön (1983), reflective practitioners build trust by showing they learn from experience and adapt to meet people’s needs effectively and responsibly.
By combining strong communication, a child‑centred approach, and a well‑defined brand identity, I can increase my employability and stand out confidently within the childcare sector.






[image: ]Task 2 – network map and rationale


Create a map of your own network considering career, support, social and community dimensions. Additionally, you should provide a supporting rationale explaining and critically assessing this (200 words- 2 referenced sources).



CAREER 

Placement supervisors
Health & social care professionals
Professional childcare contacts
Tutors and lecturers



SUPPORT

MY NETWORK MAP
SOCIAL

Course peers 
Colleagues 
Study groups
Social groups
Family members
Close friends
Partners
Mentors
Practical supporters

   



COMMUNITY

Local childcare groups
Neighbourhood parents
Local schools or libraries




My personal network spans four key dimensions: career, support, social, and community. In the career dimension, my network includes tutors, placement supervisors, and professionals within health and social care who provide guidance, feedback, and opportunities for development. These connections help me understand industry expectations and build confidence as I work towards my employment goals. The support dimension includes close family and friends who offer emotional encouragement, practical help, and stability, enabling me to stay motivated and resilient during challenging periods of study or work.
My social network consists of peers on my course and colleagues from previous roles. These relationships create a sense of belonging and allow for shared learning, collaboration, and informal problem‑solving. Finally, the community dimension includes local organisations, childcare groups, and neighbourhood networks that connect me to families and community resources. This is particularly important for my childcare‑focused career pathway, as community trust and visibility strengthen my professional identity.
Critically, networking is recognised as essential for career progression because it expands access to information, opportunities, and social capital (Burt, 2005). Additionally, Kolb’s experiential learning theory highlights that learning is strengthened through interaction and reflection with others (Kolb, 1984), demonstrating why a diverse, active network is vital for my development.
Task 3 – blog 
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AI-generated content may be incorrect.]Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (300 words)






Across the UK, Early Help services have become increasingly important for families navigating the pressures of modern life. Rising childcare costs, long working hours, mental health challenges, and the ongoing cost‑of‑living crisis mean many parents are stretched thin. For families in these situations, accessing support early—before problems escalate—can make a significant difference to children’s wellbeing and family stability.
Early Help is designed to offer practical and emotional support at the earliest stage. This might include parenting advice, behaviour support, youth activities, or signposting to childcare and community resources. For parents who are juggling work and home life, these services can reduce stress, improve routines, and create a more positive environment for children. Research from the Early Intervention Foundation (2021) shows that early support not only benefits children’s development but also reduces long‑term pressure on social care and health services.
However, demand for Early Help has risen sharply. Many local authorities face budget cuts, meaning fewer staff, reduced programmes, and longer waiting lists. As a result, families often turn to community‑based support—trusted childcare providers, child‑friendly spaces, and local networks—to fill the gaps. This is where small‑scale, home‑based childcare settings like mine can play a meaningful role. A safe, welcoming, and stimulating environment gives children consistency, social interaction, and emotional security while parents manage work or personal challenges. These everyday interactions help children build confidence, develop social skills, and feel genuinely supported in a nurturing space.
By offering a child‑centred environment with engaging activities and a supportive atmosphere, community childcare can complement Early Help services and strengthen family resilience. As the UK continues to face social and economic pressures, investing in early support—both formal and community‑based—is essential for building healthier, more connected families where children can truly thrive.









Task 4 – NHS Equality, diversity and inclusion quiz
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1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)
· The plan aims to create a more inclusive NHS by improving equality, diversity, and staff experience so that everyone feels valued, respected, and able to thrive.

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)

· The plan addresses the gender pay gap by improving representation of women in senior roles, strengthening recruitment and promotion practices, and increasing transparency through regular pay‑gap reporting and targeted action plans. It also encourages organisations to analyse their own data and implement measurable steps to reduce disparities year on year.

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)

· Intersectionality in the NHS EDI Improvement Plan refers to the idea that people can experience multiple, overlapping forms of disadvantage or discrimination based on characteristics such as race, gender, disability, sexuality, or age. It recognises that these factors do not act independently but combine to shape an individual’s experiences within the NHS.

4. Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)
· A psychologically safe work environment matters because it allows NHS staff to speak up about concerns, mistakes, or risks without fear of blame. This leads to better teamwork, improved wellbeing, and ultimately safer, higher‑quality care for patients.

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.)
· The plan aims to improve the experience of internationally recruited staff by providing stronger induction, better pastoral support, fair career development opportunities, and clearer protection against discrimination or unfair treatment. It also encourages organisations to ensure these staff 


feel valued, included, and supported throughout their transition into the NHS.

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)
· Leadership is described as essential because leaders set the tone, model inclusive behaviours, and ensure that equality, diversity and inclusion are embedded into everyday practice. They are responsible for creating a culture where staff feel valued, safe to speak up, and supported to develop, which drives meaningful and sustainable EDI progress.


7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)
· One keyway the plan aims to reduce health inequalities in the workforce is by improving fairness in recruitment, progression, and access to development opportunities, particularly for staff from underrepresented or disadvantaged groups. This helps ensure everyone has equal chances to succeed and reduces structural inequalities over time.

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)
· It highlights the need for data because analysing information about staff with different protected characteristics helps the NHS identify inequalities, monitor progress, and design targeted actions to improve fairness. Without accurate data, organisations cannot fully understand where disparities exist or whether interventions are working.


9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)
· Flexible working supports equality and inclusion by giving staff greater control over their work–life balance, which is especially important for carers, parents, disabled staff, and those with health conditions. It helps remove barriers to employment and progression, creating a more diverse, supported, and engaged NHS workforce.

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)
· One strategy highlighted in the plan is the need for clear, consistent action to prevent and address bullying and harassment, including stronger reporting processes and ensuring concerns are taken seriously. It also emphasises creating a culture where staff feel safe to speak up and are supported when they do.
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AI-generated content may be incorrect.]Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (250 words)

Task 5 – a letter to yourself








Dear Younger Me,
I know you’re going through a difficult time, and everything feels heavier than you can explain. You often try to stay strong for everyone else, believing that showing emotion means you’re failing. But now, with what I’ve learned about emotional intelligence and resilience, I can see how important these qualities were—and how much they could have supported you.
Emotional intelligence begins with understanding your feelings instead of pushing them aside. Back then, you didn’t always recognise when you were overwhelmed or anxious; you simply kept going. If you had paused to acknowledge your emotions, you would have realised they were valid and deserved space. Developing self‑awareness would have helped you understand what triggered your stress, while self‑regulation could have guided you to respond calmly rather than bottling everything up.
Resilience isn’t about pretending everything is fine. It’s about adapting, reaching out, and allowing yourself to lean on others. You didn’t know it then, but asking for help is a strength, not a weakness. If you had built resilience earlier—through reflection, problem‑solving, and healthier coping strategies—you would have felt more confident facing challenges and less alone during difficult moments. These skills would have helped you recover more quickly, protect your wellbeing, and trust that you could navigate change.
Even though you didn’t have these skills fully developed, every experience shaped you into someone stronger, more compassionate, and more capable than you realised. Be gentle with yourself. You were doing your best, and that was always enough.
With love, Your Future Self
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AI-generated content may be incorrect.]Compile a Gantt chart which illustrates the tasks you must complete to achieve your future employment goals (200 words).
Task 6 – GANTT chart







	
	Apri
	May 
	June 
	July 
	August 
	September 

	Research childcare roles & requirements
	
	
	
	
	
	

	Complete childcare‑related coursework
	
	
	
	
	
	

	Gain experience caring for children
	
	
	
	
	
	

	Create a child‑friendly home environment
	
	
	
	
	
	

	Create CV and personal 
brand statement
	
	
	
	
	
	

	Promote services to local parents
	
	
	
	
	
	

	Apply for childcare roles or advertise
	
	
	
	
	
	




The Gantt chart outlines the key steps I need to complete to progress toward my future employment goals in the childcare sector. It shows a structured timeline from April to September, beginning with researching childcare roles and completing relevant coursework to build my knowledge and qualifications. As the months progress, the focus shifts to practical preparation, including creating a child‑friendly home environment and developing my CV and personal brand. Toward the end of the timeline, I begin promoting my services to local parents and applying for childcare roles, followed by preparing for interviews or parent meetings. Overall, the chart demonstrates a clear, organised plan that supports my development and reflects my commitment to providing high‑quality, child‑centred care.
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AI-generated content may be incorrect.]You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources). 

Task 7 – making changes- report





Report: Implementing a New Digital Care‑Planning System in a Care Home
As the manager of a care home, one key change I aim to implement is the introduction of a digital care‑planning system to replace paper‑based records. This change will improve accuracy, enhance communication between staff, and ensure that residents’ needs are updated in real time. To achieve this, a structured approach is essential.
Using Lewin’s Change Model (1951), the first stage (unfreezing) will involve raising awareness of the limitations of the current system, such as delays in updating care plans and difficulties accessing information quickly. Staff meetings, demonstrations, and open discussions will help build understanding and reduce anxiety about digital tools. The second stage (change) will include staff training, trial periods, and opportunities for feedback. Strong leadership, clear communication, and patience will be crucial during this transition. The final stage (refreezing) will focus on embedding the new system into daily routines, offering ongoing support, and celebrating improvements in efficiency and care quality.
Key skills needed include digital literacy, teamwork, problem‑solving, and adaptability. Emotional intelligence will also be important, as staff may feel uncertain or resistant. Potential barriers include lack of confidence with technology, fear of increased workload, and time pressures. These can be addressed through hands‑on training, peer support, and ensuring staff feel listened to throughout the process. With the right support, this change will strengthen person‑centred care and modernise the home’s overall practice. 
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AI-generated content may be incorrect.]Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module, as well as the knowledge you have gained, and explain how this has developed your skills and informed your future practice (250 words- you must reference the model you use)

Task 8 – self reflection





Reflective Account Using Gibbs’ Reflective Cycle (1988)
Throughout this module, I have learned a great deal about myself, particularly in relation to my confidence, communication, and ability to work reflectively. Using Gibbs’ Reflective Cycle (1988) has helped me explore my experiences more deeply and understand how my thoughts and emotions influence my actions. At the beginning, I often doubted my abilities and felt unsure about academic tasks, but as the module progressed, I realised that I am far more capable and resilient than I initially believed.
The knowledge I gained around emotional intelligence, resilience, and professional development has strengthened my self‑awareness. I now recognise how important it is to understand my own reactions, manage stress effectively, and remain open to feedback. This has helped me develop stronger communication skills and a more reflective mindset, both of which are essential in health and social care settings.
Reflecting on my learning has also highlighted the value of planning, organisation, and setting realistic goals. Activities such as creating a Gantt chart and exploring personal branding have shown me how structured preparation can support my future career. I have also gained a clearer understanding of professional expectations, safeguarding responsibilities, and the importance of person‑centred practice.
Overall, this module has helped me grow both personally and professionally. It has informed my future practice by encouraging me to be reflective, confident, and proactive in my development, ensuring I can provide compassionate, high‑quality support in my chosen field.
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