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Introduction
It was decided that the topic focused when choosing an excursion was culture and adventure. “The ideology of adventure that emerged with nation-states this drove modern capitalism and still lies at its heart (Nerlich,1887). Viewed in this way, the notion of adventures has specific historical and cultural origins. Its examination in current cultures should therefore provide some understanding of the ways in which it can evolve in different settings. The excursion we chose was the Lucerne CH Trying 5 different types of Swiss chocolate, 3 types of Swiss Alpine cheese and 1 glass of wine and a guided tour of a few famous buildings of Lucerne. . It is very important to learn and keep local traditions and culture. In total, 17 companies offered guided glacier activities for approximately 20-30,000 visitors per year. Data were collected by repeated interviews, website studies and participant observation.” (Imboden. A,2012)
Doing research before the excursion day was crucial, we researched past reviews to be able to make sure previous customers enjoyed their experience, every single review we found were positive and the excursion had a 5-star rating. 
-
The itinerary/plan for the excursion
Chocolate tasting including 5 different types of Swiss chocolate and learning the difference between LADERACH and LINDOOR, cheese tasting including 3 types of Swiss Alpine cheese and 1 glass of wine. Visiting Chapel Bridge to hear the history as it is one of Lucerne’s handsome landmarks, Water Tower visit and elevator ticket to Lucerne castle and enjoy the insane alpine views and the tour guide will explain  the difference between the old and new city, which is very interesting to learn.


Transport
Transport was a concern for the excursion as it was 3 hours away from the accommodation. Leaving the accommodation at 9:20 to go and catch the train was needed as we headed to Lucerne, a problem that occurred right at the beginning of the day was train times getting mixed, but the lesson learnt was to just double check timings more than once. Setting off early was crucial to ensure punctual. It was planned that 2 separate trains were taken and a bus however a problem occurred when the bus did not show up. So, if the bus had come arrival time would have been in Lucerne for 12:05pm.Coming up with a solution to the problem had to be done quickly, a train was found but then another problem was faced, the train which was the only option now meant that we arrived in Lucerne at 2pm when the excursion started at 1pm, so the solution for this was to contact the tour guide .. and explain the situation to him, luckily, he completely understood the issue and moved our excursion from 1pm to starting at 2pm although this still created a rush due to the train coming into Lucerne at 2pm this seemed like a more promising situation. Luckily all was sorted as the train came and arrived at Lucerne at 2pm and the excursion was able to go ahead. The guide was waiting under the big arch monument in front of Lucerne train station.   “Verkerhsverbund systems in Germany, Austria and Switzerland have greatly improved the quality of the public transport alternative to the automobile.”( Pucher, J. and Kurth, S., 1995) And when on the Switzerland trip every train, we got was punctual and reliable.
But these problems stated used our problem-solving skills as a solution to the problem had to be thought of for us to be able to still attend our excursion. “Problem-solving is a process, which involves systematic observation and critical thinking to find an appropriate solution or way to reach the desired goal.” (Norman, GRH, 1988)
And our communication skills were used to discuss what we all thought was the best next step to fix our issue.

Switzerland cheese and chocolate history 
When arriving at the cheese and wine tasting, Swiss culture was learnt and more of the country's history. “Each year, people in Switzerland consume at least 22kg of the dairy product per capita. Swiss cheese is also prized around the globe for its unique flavour, its indisputable quality and its authenticity.”(tourismus, n.d.)

“Swiss chocolate is justifiably number one in the world of chocolate. A long history of high-quality earned that status and made it worldwide famous.”(alphazug.com, n.d.)

There were other examples of traditional foods had on the holiday such as the cheese fondue.“Cheese fondue is a popular Swiss dish prepared by melting cheese under the addition of wine, starch and seasoning.”(Bertsch, P., Savorani, L. and Fischer, P., 2019)
The price
The price of the whole excursion was £135.80 which is very expensive. Although the excursion involved many different aspects such as visiting the Chapel Bridge, an elevator ticket to the castle, a water tower visit and the Swiss chocolate, Swiss cheese and wine tasting, the overall trip was overpriced as £135.80 is a lot of money for a 2-hour excursion. Comparing other excursion prices also helped conclude this. For example, other excursions found were much cheaper such as...
Solutions for boosting this excursion further would be to lower the cost of it, it would then interest people more as £135.80 for some people is not realistic for a 2-hour excursion. Also, a website for the excursion would advertise their trip more as finding their excursion is only on trip advisor and …

Other tours in Switzerland and compare prices
Looking on the same website the excursion was found on, we found many different tours. There was a tour of Heidiland and Leichtenstein, so that’s 2 countries in one day for £80.94. A Lucerne day tour from Zurich which we found but it was £55.53 which is a lot cheaper than what we paid however no food is included in the tour but in ours the Swiss chocolate, Swiss cheese and wine was included

Overall conclusion of the excursion
There was pros and cons of the excursion 
The pros were that we got to experience a lot of a Swiss culture and learn a lot about the city of Lucerne and its history however the cons were that for a 2-hour excursion it was overpriced especially as we are university students.
Overall, the trip was good however the trip should be recommended more if the price is lowered, but the actual experience was amazing, and we are so happy we had the opportunity to explore Lucerne and our tour guide was very friendly and welcoming.
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