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5.1 Introduction

Following an extensive literature review, the purpose of this paper was to capture the point of view of serving Police officers to determine whether all police officers should carry Taser. To answer this question, a mixed method approach was used utilising quantitative and qualitative data. Quantitative research was used which focused on numbers and data collected by the government on Taser use since 2017 (Home Office, 2023). Qualitative research was conducted in the form of a survey directed at Police officers to answer the objectives. The previous chapter has documented and analysed the results obtained.


5.2 Research Objectives 

To determine if all Police officers should carry Taser, focusing on a Police officers’ point of view, the following research objectives were considered.


5.2.1 To determine if Taser is an effective use of force

Statistics show a sharp increase then a steady drop in Taser use, this suggests that use is lowering. Although Taser has been drawn on many occasions, discharge has occurred only 10% of the time at the maximum which has lowered to 6% in recent years, this demonstrates that the threat of Taser is effective at deescalating a situation prior to discharge.
Of the officers Taser trained, 80% have drawn Taser and utilised the red dot aiming system however only 36% have discharged which further demonstrates that Taser is effective at deescalating a situation prior to discharge.

88% of Taser officers believe that Taser is an effective use of force, reassuringly, 87% believe that verbal communication is the most effective way of deescalating a situation, this would suggest that the officers first point of call would be using verbal communication prior to Taser, this ensures Taser is only used when necessary.



5.2.2 To determine how many officers are Taser trained and how many wish to carry Taser

Although the survey was directed at all serving police officers, it was established that response policing should be the primary research objective as this department is usually deployed in the first instance.
The survey established that only 29.5% of response officers are Taser trained showing a real shortage on the department that possibly needs Taser the most. With 80% of officers who are not currently Taser trained wishing to carry Taser, it is clear that the demand for the training is present.


5.2.3 To determine if police officers feel safe carrying out their duties under current conditions.

Personal safety of Police officers is paramount, only 27% of officers not equipped with Taser, feel they are sufficiently equipped to carry out their role with 75% of officers stating, they would feel safer with Taser.

81% of officers feel safer attending a call with a Taser officer, this suggests that training enough officers to have a Taser officer present, rather that all is an option available to forces to ensure their officers feel safe. The current percentage of 29.5% means that officers would need to attend calls in groups of three and four to feel safe and sufficiently equipped.


5.2.4 Should all Police Officers carry Taser

63% of officers feel that all police officers should carry Taser with 17% being undecided.
The data suggests that most officers wish to carry Taser, and that Taser is an effective means of deescalating a situation however not all wish to carry due to the pressure and risks associated. The data suggests that there is a shortage of Taser officers on Response and an uplift is needed however this should be down to the officer to decide if they carry or not and not compulsory for all.




5.3 Recommendations

Based on the findings of the study, it appears that there is a shortage of Taser officers attached to response Policing within the participating forces.
An uplift in training is needed, training should be focused on Police officers who wish to carry Taser rather than all officers. Based on the survey results, these Police officers should be trained after a minimum of 12 months service. Training should be made available to enough officers to ensure that a Taser officer is present at each call, the survey has clearly demonstrated that Police officers feel safer either carrying Taser or attending a call with a Taser officer with only 27% of officers feeling adequately equipped to carry out their duties without Taser.


5.4 Limitations

When reviewing data collected by the government in relation to Taser use (Home Office, 2023), there is a small percentage, which has decreased over time, whereby the data collected has not been recorded clearly. This prevents a clear representation albeit this has a minimal impact.
The qualitative research was conducted in the form of a survey which relies on participation and honesty which can impact results. The survey has been conducted, primarily of Gwent and South Wales Police officers which limits the findings to those areas. The Survey was made available to all serving police officers within the selected forces, of those taking part, only 61% were attached to response policing, this has impacted the findings minimally by adding unnecessary participants. The survey has focussed on Taser use by means of Drawn, red dotting and discharge, this has not clarified or included arching the device, without this clarity, it is difficult to determine when Taser has become effective.


5.5 Further research

Further research could be conducted whereby, surveys are directed Soley, to response police officers. Furthermore, these surveys could be made available to response Police officers attached to forces throughout England and Wales which would allow for a broader audience. Further research could be considered in to when Taser has become effective during a situation which would include, drawing, red dotting, arching and discharge.
The literature review demonstrates that another area lacking research is the public perception around Taser use. Research in to how the public feel regarding Taser, including those who have encountered Taser would provide a valuable insight from the opposite end of the spectrum.


5.6 Final thoughts

The purpose of this dissertation was, to answer questions regarding police use of Taser. The literature review demonstrated that the Police Officers point of view had not been captured and documented.
The aim set out was, to determine, if all Police officers should carry Taser.
To determine the answer to this question, several objectives were identified, is Taser an effective use of force, how many officers are currently trained compared to those that want to be trained and how Taser impacts officers’ feelings regarding safety while responding to incidents. 
The research conducted by means of Surveys and the analysis of data held in the public domain suggested that, no, not all officers should carry Taser.
From the comments provided by participants, it’s clear that carrying a Taser is a pressure and responsibility that not all want to bare. The research did however identify that although Taser is an affective use of force, there is a real shortage of officers trained despite an abundance of officers willing to carry. 

