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                     Introduction
 
 
In this report, I will discuss about the way how communication is interacting in our lives by going through some models by Shannon and Weaver, Schramm and Berlo. Explaining them and giving examples too. According to their models I will give the advantages and disadvantages, and I will summarise some moments in my life where I met a misunderstanding because of the low communication. As well, I will write down on my report how this misunderstanding could be prevented and improved a better communication for the next time.
 
Otherwise, I will notice the advantages and disadvantages about Technology communication and how does it affect us.
 
 
 
 
 
 
 
 
 
 
 
 
         Shannon and Weaver (1948)
 
According to the Shannon and Weaver model, it is also called a mathematical theory of communication. The purpose of their model is to build an effective communication between sender and receiver. Watching carefully their plan you can see that they mention a factor which can affect our communication between sender and receiver during their call. This factor is “NOISE’’, what does they meant saying that a noise can be an issue during the call. By example, you are sender and your friend is a receiver, you are calling him to ask him that when he will come to you to play on PlayStation the next time, if he could buy some drinks but during this call some of you is on noise place like construction site or a really loud place where he could hear you properly. Instead of buying some drink he could buy something else because of the that factor “NOISE’’. Building this model, they were trying to improve the technical communication.
 
 
 
[image: Image]         1.1  This picture shows the Shannon and Weaver’s model 
 
The sender: It is the source where the information it comes from.
 
Encoder: This a conductor where the information is converted in signals and getting ready to be transmitted through the cables or satellites. 
 
As we spoke about the factor which can affect our information “NOISE’’ there is the time when it is interacting and could affect our message. It is between Encoder and Decoder where the message sent to receiver can be affected by physical noises like horn sounds etc. In fact, Decoder can receive a wrong message and give it to receiver.
 
Receiver: It is the person who is receiving the information from the sender.
 
 
 
 
 
 
 
 













 
Schramm (1954)
 
According to Schramm’s model of communication it works a little bit differently than Shannon and Weaver’s model. As this model works on that, that the information sent by sender is not liner model but a circular model. The basis or this model is that the message has to be understood by receiver from sender. The difference between Shannon and Weaver’s model and Schramm’s model is that in the first one they mentioned that a physical noise can damage the message they wanted to send to receiver without any option to solve the misunderstanding, but Schramm’s model says that yes, there is noises which can distort the message but, in this case, we should contact the person back and make sure we have understood the right message. That is why this model is a circular one as the receiver has to come back to sender to make sure he received the right message.
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                                2.1 This picture shows how does Schramm’s model works.
 
As I said above, the sender is a receiver at the same as he has to receive feedback from his receiver to make sure he has understood the message properly, if he did not receive any feedback in return means the communication is not complete and the receiver is not sure what the message was about.
 
 
 
 
 
























 
Berlo’s model (1960)

According to the Berlo’s model, he used the most important factors in his model which are more used in our recent times. The noise is not mentioned on this this model as he was thinking that is not the most important for having an efficient communication. Components of Berlo’s model is S-M-C-R meaning Sender- Message-Channel-Receiver, the way he established his model is that he mentioned all the factors to these 4 components which can affect the communication.
 
By example, there are some factors for the sender which can affect the message he wanted to send to the receiver, one of them is communication skill as if your communication skill is bad, your message may be sent unclear because of your communication skill. As well, it could be the attitude you are speaking with the receiver, if your attitude is going to be rude your message can be misunderstood. 
 
Then, the message factors are the content, structure you are using to speak with the receiver. You should always try to keep one content from the beginning to the end of message, so this is going to be clearer to understand what the topic is about!
 
Channel factors are the way you are going to speak with the receiver by messages, by touching or by speaking face to face.
 
By the end of the message, the receiver has the same factors as a sender, he should have the knowledge of listening carefully by receiving the information from the sender and giving feedbacks.
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                        3.1 This picture shows Berlo’s communication model




 















Communication skill
 
Communication is an important skill in our recent times.  As it is developing as a person and even in our professional career, that include the way you are able to communicate with people and solving any issue by speaking clearly and professional. The communication skill does not involve only the way how good you can speak, but at the same time how good you are listening, observing and how good you are understanding the things. That could take years to improve this skill, but it has to be improved if you wish as your messages to be transmitted clearly.
 
Having this skill, you will have the ability to grow faster in your career life quicker than you thought, because you will be able to share the ideas efficiently to others to understand you and the shared idea to them. There are 2 types of communication verbal and Non-verbal communication. Verbal communication include a conversation when it is spoken or written and Non-verbal is when you are using gestures, signals it is all about body language. There is a part which is important in a communication Skill, it is How you are dressed!! By example, you do have a presentation in one big organisational explaining the plan How THEY could improve THEIR sales. So, coming to this presentation you cannot be dressed in shorts and T-shirt, of course you show that you are taking this seriously and you should be dressed in nice suit for looking professional. 
 
 
Using communication skill are important in a wide range of circumstances in our environment, the fact is that you need it everywhere and anywhere!! At home, at work, hanging out with friends, at school etc.
 



 
     The advantage and disadvantage of the technology speaking.
 
Nowadays a lot of people is using the technology which is a great opportunity to develop yourself easily and effective but there is always disadvantages as well.
 
 One of the advantages is flexibility of work practices because technology allows employees to be more flexible in their work practice. I will give you an example as they have the ability to access data from home or even on holiday. While you are off of your workplace, you can connect to your virtual word quickly and easily. As well, it is a faster way of communication in case of emergency from anywhere in the world.
 
The disadvantages of technology communication are that it is not suitable for everyone to use, especially for old people as most of them does not how to use it. At the same time, they can provoke health issues like the level of your eyes will decrease and you will see worse day by day. It is an addiction issue as well as you start to choose the communication through the technology more often than seeing each other face to face and feeling the real emotion.
 
Technology is in everyone’s life. It affects us emotionally, physically, mentally and environmentally. (Prasanna, 2022)













      Refer to case Studies (e.g., Maria and Pedro)

According to the Maria and Pedro case, we can see that there was a misunderstanding between them. As we know Pedro works in a construction site and we all know that there are always noises sounds. So, in this case when Maria called Pedro, he was working in this construction site and during their call there were some noises which affected their call. Maria his wife asking him to buy a chicken when he is on his way at home perhaps for their dinner, but the noises around him affected the message sent by Maria and he was thinking that she said when he is back at home they will meet in the kitchen. That is what he did when he arrived at home. In this case, the model of communication is Shannon-weaver’s model.

Preventing this misunderstanding, Pedro could go in a quieter place or to call her back after his work is done and to ask Maria again what she said or to make sure if he has received the correct message in other words giving her feedback the way it is mentioning in the Schramm’s model of communication. As the Schramm’s model shows us the way how this could be avoided by always giving feedback to the sender and making sure that the message received from him is correct.
















           Example of poor communication in my own life

The case I will discuss now it was happening at my workplace between me and my manager. One day at my workplace, the manager asked me to make the cleaning rota where at this moment I did understand that she asked me to clean the stairs in the restaurant. The cleaning rota are the task which has to be done when the restaurant is opening and each task has to be shared to everyone, and I was supposed to share the task to the people who was working that shift. In the moment she was asking me this to do we were in the kitchen and there are loud noises (like ventilation, fryer alarm) which affected the sender’s message. My fault is that I was not sure if I have received the correct message and I did not ask her again. I was guessing and hoping that she said to clean the stairs using a bad communication skill at this moment. After a few minutes during I was cleaning the stairs, the manager who asked me to make the cleaning rota asked me what I am doing. Me replying to her that I am doing what you asked me to do Miss. At the beginning she starts to smile then she told me that I told you to make the cleaning rota and not the stairs. What means that the message sent by her to me was affected by noises from the kitchen and I have received a wrong message. In this case, the Shannon-Weaver’s model was used if I was using Schramm’s model that could be preventing as his model says about double check by giving feedback to the sender and making sure that you have received a correct message.















                           Conclusion


In this report I covered a lot of information which helped me to understand the communication skill more widely. As I went through three different models of communication which are used in our recent times. By writing about them I did understand the meaning of them and the importance of the communication skill in our lives. I am really thankful for going through this topic as it improved my knowledge and the skill of communicate with people around me.
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