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Add a Cover Page to your report as a separate page. Use the formatting features available in your word processing software to help you improve the presentation of your Cover Page. You can either create one manually or if you go to Insert menu, there is an option to have Word generate a Cover page format for you.

Reference(s):https://support.office.com/en-gb/article/add-a-cover-page-79df80ec-266d-46d6-9382-6d70f1d13777	Comment by Kemi Ademoye: 
Start main sections on a new page, for example, cover page, table of contents, main sections (chapters), references. This will improve the presentation of your report.
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Section 1. Abstract	Comment by Kemi Ademoye: 
Use the formatting features available in your word processing software to help you generate a table of contents – you will probably find it a lot easier than typing up the contents manually.

Reference(s):https://support.office.com/en-gb/article/insert-a-table-of-contents-882e8564-0edb-435e-84b5-1d8552ccf0c0
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Section 1. Abstract
In this report, the author will discuss the various aspects that they went through when designing and building a responsive website and this will include sections on requirements where the author gives an introduction on his website. A section on the implementation with screenshots of the author's website. A validation section where the author discusses how they identified the errors on their main HTML page and CSS page as well as how he fixed the errors. An evaluation section where the author firstly discusses reports that he researched on a website’s usability, search engine optimization, and accessibility.  The second part of this section consisted of the author evaluating how he implemented each term mentioned in the previous sentence. The final section is a reference section where the author lists all the sources used for research, design and implementing his website and report.


Section 2. Requirements
The author chose to build their website on a subject that they believe they have some knowledge on and a topic with enough content that it could span the required number of pages specified in the brief. The purpose of this website is to give an overview of one of the UK's biggest sporting teams, Tottenham Hotspur. The pages give a brief overview of the club's history, the clubs brand new stadium, the men and women who entertain the crowds at the said stadium and how Tottenham is more than just a football team to the local community and Tottenham fans. The author believes that their website’s audience is anybody over the age of thirteen years old, with an interest in football. Though some of the page pages on the website could also apply to people who have an interest in the Tottenham community and the projects that are being completed in the area or fans of American football whom would like to learn more about the venue and club that will host the NFL in the UK. 


Section 3. [image: ][image: ][image: ][image: ]Implementation	Comment by Kemi Ademoye: Good, but the display of the main menu and page title could be improved for all of your pages. Perhaps this section should appear above the stadium image with the black background covering the entire width of the page or spanning the full width of the 12 columns of the grid. This will also give a more consistent layout across your pages when you have shorter page headings.

One important thing to note is that you have used a different style sheet page for each page of your website. This is not good practice and I suspect this has led to some of the minor consistency issues on different pages. An external stylesheet is used so that you define your CSS styles once and reuse the styles across all pages.

Some other minor points:
I think the Directions section is lost at the bottom of the home page and perhaps should have been added to a separate page. Also, consider opening links to external websites in a different tab. Add target=”_blank” to these links.

Ensure that all attributes are enclosed in quotation marks. You mostly missed this when specifying the href attribute on your links.

<a href="…">…</a>

Also note that <li> elements must have a <ul> as a parent element.

<ul>
    <li>...</li>
    <li>...</li>
    <li>...</li>
    <li>...</li>
</ul>
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[image: ][image: ]	Comment by Kemi Ademoye: Good use of the form but the width of the form fields needs to be adjusted for larger screens.












Section 4. Validation

Screenshots of some of the authors main HTML and CSS errors can be found in the appendix.
HTML
The author found several errors during the validation of his main HTML page. The first error was fixed by moving the webpage title to the top of the head section. The second error was fixed by changing the head element to a meta element. Other errors were fixed simply by adding spaces, moving script into the body section and adding speech marks where required. The only error the author was unable to fix on his page was the URL error code that can’t be changed because it will break the link.	Comment by Kemi Ademoye: 
Avoid using contractions (shortened form of a word combination using the apostrophe (') e.g. don't, isn't)!

Reference(s):http://grammar.about.com/od/words/a/EnglishContractions.htm
CSS
The author found four areas when validating his main CSS stylesheet, the main problem he found was that he had forgotten to use semicolons on some of his code. This was easy to fix as he when to the line of error and added the semi-colon. The author then checked the CSS file again and this time most of the errors found in the initial validation had been corrected and didn’t show on the second validation check.

Section 5A. Report Evaluation
Website Usability
Snider and Florence write that “Web usability focuses on design elements and processes that make web pages easy to use” [1]. According to the report, five elements must be considered to improve website usability [1]. The elements to be considered are:
User Satisfaction
If a website has poor usability then the user's satisfaction is going to be relativity low, the purpose of any website is to provide a service to an audience of people. If the audience is satisfied, then they won't return and soon the website is obsolete.
Learnability
A good website will have a simple interface that is easy to use, allowing the audience to navigate the website with little complications. If a website	Comment by Kemi Ademoye: 
Incomplete sentence
Memorable
There are millions of, if not billions of, websites out there, for a website to be usable it must be used, if a website is a just boring text lacking images, media and colour nobody is going to remember it. With the uses of effective style, a website will be more memorable for the audience, meaning that they are more likely to return and spread the word.	Comment by Kemi Ademoye: Memorability generally refers to the consistency between the pages i.e. using standard design elements and patterns that ensure that users are able to use “memorised” features to navigate or the features are easy enough for them to familiarise themselves with the layout and how to navigate the site.
Lack of errors
A website with lots of errors isn't going to be very usable obviously, nobody is going to say and use a website plagued with broken links, missing media, and texts leaving the audience with half a product.
Efficiency
According to Lee and Kozar efficiency refers to the resources expended concerning completing the task of the user in as little time and effort as possible. This is an important point to consider as the modern person has little patience when trying to do something if they can't find what they want they will quickly leave and find a website that will give it to them easily.

ReportRelated Work
The research report that the author investigated was a repost by Rokhman and Satyawan of public administrations, Jenderal Soedirman University in Indonesia [2]. Rokhman and Satyawan’s research report investigates the web usability of the Indonesian Government websites, specifically testing eleven government-run ministry websites and scoring them on how easy they found to use. Rokhman and Satyawan argue that web usability is vital for a website that is orientated towards informing the public [2]. The usability was tested by 128 students from the university’s Public Administration department and compiled into a table showing how each website scored on the tests [2], the table can be found in the appendix. The results suggest that the web usability of the webpages was generally good for the most part with the ministry of Tourism and Creative Economy scoring highest with a 90% score on navigation, 95.5% on layout and 88% on content [2]. Rokhman and Satyawan also conclude that their finding suggests that the webpages have good web usability however their report is only a "preliminary study and need to continue in wider scope" [2].


Search Engine Optimisation
According to Zilincan, search engine optimization is just a group of techniques and modifications used to make it easier for search engines to index, crawl and comprehend what type of content is found on the website [3]. They continue that SEO can be split into two groups: off the page and on-page. Off-page uses "techniques independent of the website's structure" whereas on-page includes modifications to the structure of a website [3]. The writer believes that it is imperative to find the right balance between the two to achieve an increased amount of traffic coming to the developer's webpage though it is vital to research the audience that the website is aimed towards [3].

The report from Patil and Rajeshkannan of the School of Computer Science and Engineering, VIT University investigates the steps and processes for Search engine optimization [4]. The report discusses and gives suggestions on what the web developers should consider making sure their website stands out from the crowd on search engines, and how new search technology such as Apache SOLR will help developers to achieve SEO. One such suggestion is the consideration of two factors when picking keywords. The likelihood of a keyword being used by a web user on a search engine and the second is the likelihood of other websites using that keyword, suggesting that it is important to find a strong middle ground [4]. The report also discusses new approaches and methods such as the price range method to get the reader's website more views and clicks. The method described allows the web user to search for items that fit within their budget. Patil and Rajeshkannan analyze how developers use the methods and Apache SOLR to achieve the process for search engine optimization [4].	Comment by Kemi Ademoye: There is no need to include the authors’ affiliations, just the surnames is fine.



Accessibility
Web accessibility is an important aspect of web development, so much so that there are standards that websites must meet to ensure that the website is accessible to everyone. These standards are in place to ensure that people with disabilities whether they are physical, learning, visual or other forms of disability can access websites will relative ease. The guidelines in place cover a lot of issues but are unable to meet all requirements of disabilities or a combination of disabilities, the current standard in place in place is WCAG 2 [5].
The article the author researched and read was written by Martins, Goncalves, and Branco [reference], their article discusses and investigates the accessibility of eHealth websites and how accessible these sites are accessible for their audience. The article is split into five sections, the first discusses the characterizations of the research project. The second discusses the concepts associated with the project. In this section, the authors discuss how accessibility is important to a corporate website as it "can be the first interaction point between an organization and its customers” [6]. The third discusses the timeline evaluation of Iberian eHealth websites. In this section, the authors write how websites' simplicity and how easy it is to use is a direct correlation to the customer's interest and satisfaction with their experience on the site. The fourth discusses the proposal of web usability and accessibility, this correlates to the WCAG 2.0, a procedure to improve the accessibility and usability as a solution to existing problems and is composed of three perspectives [6]. Another idea discussed by the authors is that content on the internet is dependent on the developer’s knowledge of web accessibility. In the fifth and final section, the authors conclude their article by discussing their findings and options on accessibility in eHealth sites. One of the options that the authors concluded with was that current web accessibility and usability standards are “somewhat poor” [6]. The authors believe that this is due to two problems: complexity of existing standards and lack of knowledge by developers and others in the IT field [6].
Section 5B. Self-Evaluation
Usefulness
The author feels that their website’s utility is relatively good as the author was unable to find any broken links or any media not displaying on their page. The links seem to all lead to the correct page on the website, the internal links lead to the intended section of the page. The external links in the author's footer section have led to the correct websites during the testing sessions.
Search Engine Optimisation
The author aimed to optimize the amount of search engine traffic that his website receives by using keywords that are directly linked to my the website's topics and the content that my websiteit contains. The author also tried to use some common keywords and some that are unique to his website, for example, using keywords such as "COYS" a slogan directly connected to Tottenham Hotspur football club and "Premier League" a more common keyword that will probably have many results when searched.


Accessibility
The four main principles of web accessibility that web developers must consider when designing their website for consumer use are:

· Operability

The author has designed his website to be simplistic as possible, while still be interactive so that the website can be easily accessible for users of all levels and experience. The author is unaware of any interaction required for functionality that the user and audience can’t perform easily.	Comment by Kemi Ademoye: This also relates to the ability to use the website without a mouse, ability for users to control videos and other media content, etc.


· Understandability
As mentioned above the author has designed the website so that there is as little complexity to the website as possible. The author is unaware of any links that are not identified. The videos should just be a simple click play function and the text should be simple and easy to read and understand. 	Comment by Kemi Ademoye: What about the level of the language used?


· Perceivable
The author has aimed to make his website perceivable to all by using a white background and dark colours for text such as navy blue and black to maximize the contrast to make the text as visible as possible. After testing the accessibility of his website the author found that his white heading and the white text in his hamburger menu were being flagged for not being very visible, to fix this the author added dark background shadow to his hamburger menu and the main heading to make them more clearly visible to the audience.	Comment by Kemi Ademoye: What about the use of the alt attribute on images?

· Robust 
The author aimed to make their website robust by using methods that are widely used by all the main web browsers. He has avoided uses specialist code that only one web browser can read and display my page on their browser, allowing a wider audience to access my website.

Section 6. Appendix
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Information-
The information presented on this website was researched from the Tottenham Hotspur Website. Main page [7],Off the pitch [8], Honours [9], Stadium [10], Men’s Team [11] and women’s team [12].
Media
Main page- Head background [13], we are Tottenham video [14], picture links off the pitch [15],sign up [16],stadium [17],Tottenham Women [18] and Tottenham Men [19]
Sign up and Confirmation- Head background [13]
[bookmark: _Hlk28511489]Men’s team- Head background [20] and the player’s pictures used comes from premierleague.com [21].
Women’s Team- Head background [22] and the player’s pictures used comes from Tottenham hotspur.com [12].
Off the pitch Head background [23], Northumberland [24], Spurs wishes [25], Tottenham Foundation [26] and Noah's Ark [27]
Honors- Head background [28] and video [29].
Stadium- head background, NFL image [30]and the rest of the images used [17]

Flags- England [31],France [32],Belgian [33],Brazil [34],Argentina [35],Wales [36], Scotland [37], Kenya [38], Denmark [39], Netherlands [40], Spain [41], Ivory Coast [42], Columbia [43], South Korea [44], Northern Ireland [45] and New Zealand [46].


Footer- All link images found in the footer section of all the author's webpages come from Tottenham hotspur.com [7].



HTML and CSS
The author researched the following source to gain some ideas on how to make his website responsive: Bootstrap 4 [47], Mastering Responsive Web Design [48], Responsive Web Design HTML5 and CSS3 [49], Getbootstrap.com [50], W3school.com [51] and fonts.google.com [52].
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                 MARKING CRITERIA AND STUDENT FEEDBACK



This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.

	[bookmark: assessmentComponent]Common Assessment Criteria Applied  (Assignment 1)
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills 

	
	

	[bookmark: feedbackRIL]Demonstrates very good engagement with relevant literature. A very good discussion of the concepts with appropriate related research has been provided. (Grade mark: 80.00%)
	[bookmark: totalRIL]25
	[bookmark: markRIL]20

	
	
	

	2. Knowledge and Understanding Skills

	
	

	[bookmark: feedbackKUS]Demonstrates a generally, good understanding of the standards used to design and implement a website and a good understanding of the validation results. As mentioned below, aim to improve your understanding of CSS styles and avoid using different stylesheets for each page of your website.
A good evaluation of the website based on the specified criteria has been provided, but I would have liked to see further evidence of tools used to support the evaluation of your website according to the three concepts. (Grade mark: 65.00%)
	[bookmark: totalKUS]20
	[bookmark: markKUS]13

	
	
	

	3. Cognitive and Intellectual Skills

	
	

	[bookmark: feedbackANA]
	[bookmark: totalANA]
	[bookmark: markANA]

	
	
	

	4. Practical Application Skills

	
	

	[bookmark: feedbackPAD]A very good attempt featuring a website with well-thought-out content. Very good use of bookmark links across the site. There is, however, room for improvement. The main thing to improve is your understanding of the use of external stylesheets. Your website had a different stylesheet for each page and created some consistency issues across your pages. Also, this is not good practice and makes it difficult to maintain and update website styles when needed. Some other points to note: ensure that all your tags are properly nested and closed, your attribute values are enclosed in quote (speech) marks (you missed these on your <a> elements in particular), and consider opening links to other websites in a new tab. The <li> element must also have a <ul> or <ol> element as its parent. See your report for additional comments. (Grade mark: 64.00%)
	[bookmark: totalPAD]50
	[bookmark: markPAD]32

	
	
	

	5. Transferable Skills for Life and Professional Practice 

	
	

	[bookmark: feedbackSPP]The report is of a good standard. See your report for additional suggested improvements. (Grade mark: 70.00%)
	[bookmark: totalSPP]5
	[bookmark: markSPP]3.5

	
	
	



	Assignment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	[bookmark: totalMark]68.5%

	
	Up to 1 week late (40% Max)
	[bookmark: fourWeeksLate]
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The game is about glory The Club That Bill Made

1n 1901 then southern league side tottenham hotspur became

the only non-league team to win the fa cup in the twentieth € THEC-The Club That Bill Made (2013 /: /@, ~
: 4 ST Watchlater. - Share

century. 60 years later spurs became the first team to win the ; -
domestic double, wining the first division and FA cup in
1961/62 season.n 1963 Tottenham became the first british side
to win a major European trophy. 28 years later tottenham
recorded a record eigth FA cup,
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Northumberland Development
Project

Tottenham hold 2 close relationship with the local community
and this relationship continues to grow as Tottenham push on
h the Enfield redevelopment program. This includes the
brand new 62,000 seat stadium, Supermarkets, community
centres, council houses, hotels and restaurants. The hopes of
the club and Enfield council is that this will boost the local
community with over 2,000 new jobs, safe areas to get kids off
the streets and away from gangs. The hope of the club is that
this give a substantial boost to a community that has one of
the highest percentages of poverty and unemployment in the
country.

wi

Spurs Wishes

Spurs wishes is an indepe

nt project from the Tottenham
Foundation. The aim of Spurs wishes is to bring some joy and
support to tottenham fans and families iving with a terminal
Iness or e limiting conditions
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Congratulations

ur account has suc: en set up. Yo Id receive a confirmation email shortly. We welcome you to the Tottenham family and hope to see you at

the Lane very soon.
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Sorry! We found the following errors (3)
URI : styles.css

58 Value Error : padding Missing a semicolon before the property
znavie name text-decoration:

67 Parse Error: [ } .foot-response]

69 Parse Error
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Error Element: head is missing a required instance of child element

title.

From line 6, column 5; to line 6, column 100

'd" /5Bl <name name="keywords" content="tottenham,spurs, north
london, premier league, champions league”></name

Content model for element head:
If the document is an iframe srcdoc document or if title information is available

from a higher-level protocol: Zero or more elements of metadata content, of which
no more than one is a title element and no more than one is a base element.
Otherwise: One or more elements of metadata content, of which exactly one is a
title element and no more than one is a base element.

Eror  Element name not allowed as child of element body | in this
context. (Suppressing further errors from this subtree.)
From line 6, column 5; to line 6, column 100

london, premier league, champions league"></name

Content model for element body:
Flow content.
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Eror Attribute name not allowed on element meta at this point.
From line 7, column 5; to line 7, column 90
nene>E]  <meta name="viewport” content="uidth=device-uidth,
initial-scale=1, shrink-to-fit=no™>E] <
Attributes for element meta:
Global attributes

name — Metadata name
http-equiv — Pragma directive
content — Value of the element

charset — Character encoding declaration

Eror Element meta is missing one or more of the following
attributes: itemprop :, property
From line 7, column 5; to line 7, column 90
nane>E] <meta name="viewport” content="uidthsdevice-width,
initial-scale=1, shrink-to-fit=no>El <
Attributes for element meta:
Global attributes

name — Metadata name
http-equiv — Pragma directive
content — Value of the element

tml.spec.whatwg.org/multipage/#attr-meta-charset ation
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