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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: In this essay I will discuss the stressors I was exposed to during my tutorship period and the coping strategies I applied to minimise the impact of stress and to help develop my resilience. After finishing the initial 6 months training at Vantage point, my entire role of constable changed. I was now at my station with my new team and in a role completely different, the adjustment period for this was very short as it was a role I was more familiar with and comfortable doing as opposed to the educational side that was more out of my comfort zone.

[bookmark: _GoBack]With this new role, came more deadlines and pressures from the academic qualification required to become a constable, this additional workload created additional stress. Stress is “any type of change that causes physical, emotional, or psychological strain.” (www.verywellmind.com) With the job role drastically changing, I was presented with organisational challenges and was required to manage my time much more effectively to help me achieve my goals. I did this by setting goals following the SMART approach, ensuring the goals set were specific, measurable, attainable, relevant and timely. “SMART is an effective tool that provides the clarity, focus and motivation you need to achieve your goals.” (www.mindtools.com) Compared to alternative approaches the SMART approach allows me to record and achieve goals set much more efficiently. However, with these goals I was setting I avoided setting goals that were too ambitions to avoid failing and adding unnecessary pressure. “Goals can also be a source of stress. They can create excessive pressure and make you feel bad when you don't achieve the goals you have set.” (www.verywellmind.com) The role of constable itself has so many processes and procedures to learn, which again requires time and focus. Trying to balance my time between police officer and student is proving difficult and a stressor in itself as the university work takes me away from the role of officer.

As this level of academic qualification is higher than any I have previously achieved and the structure is completely new to me, I find It requires me to invest more time to complete, this hinders on my free time and social life, which in turn leaves me less time available to apply some of my coping strategies such as exercise. I have always valued the importance of exercise as It truly helps reduce stress. “Exercise reduces levels of the body's stress hormones, such as adrenaline and cortisol.” (www.health.harvard.edu)  exercise also promotes positive physical and mental wellbeing as well as reducing stress. “It also stimulates the production of endorphins, chemicals in the brain that are the body's natural painkillers and mood elevators.” (www.health.harvard.edu) I have since adopted mini home workouts and complete these workouts when taking screen breaks from the university work. 

One coping strategy which is a passive strategy is the lifestyle I lead, I live a vegan lifestyle which not only has numerous positive effects on physical health, it also has positive mental health benefits. Authors of a study conducted that measured the stress and anxiety levels of 800 participants concluded “striving to eat a plant-based diet with lower intake of animal fats may be linked to better mental health” and express hope that, with further research, plant-based diets could one day be a considered as part of “front-line treatment for mood disorders.” (https://faunalytics.org/) Not only do I feel better for adopting a plant based diet by taking advantage of the benefits that come with it, I no longer consume meat or dairy products, red meat in particular has been linked to negative mental health impacts. One study showed that “higher red meat intake was associated with a higher risk of depressive symptoms, anxiety and psychological distress.” (www.sciencedirect.com) 

Previously in my initial 6 months training I was able to revise early to avoid stress which was an effective strategy. However, this time I am unable to adopt this strategy and have to maintain focused on the end goal as the work that I have to put in will remain the same regardless. I find that focusing on becoming a qualified police officer which is the career I have always wanted helps reduce the stress I am exposed to and manage my wellbeing. 

By using reflective tools in my in my initial tutoring period I found I was able to help improve performance on calls of a similar nature I had previously documented and attended, improving my efficiency and helping me learn the role of officer faster. By adopting the Gibbs reflection cycle moving forwards I am able to optimise my efficiency, “Gibb's begins with an outline of the experience…It then encourages us to focus on our feelings about the experience…The final stage involves building an action plan” (www.reflectivewriting.tips) I can apply this reflective cycle to both the role of policing and to help in completing the university work which is creating the most stress. 

(819)







13

Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER: In this essay I will reflect on a policing incident whereby I played a significant role in managing the offender and safeguarding the victim of a domestic incident. I will explain how I engaged with the victim to gather the intelligence I needed, how I then applied this to my rational in using my powers to arrest the offender and proceed with the investigation. I will explain how the victim was safeguarded initially and the actions I took in the initial investigation to achieve the best evidence in line with the golden hour principles. I will also highlight vulnerabilities prior to police involvement and potential barriers involved when dealing with domestic abuse incidents and how it may affect the victims in reporting the abuse to the police. 

I received an emergency call regarding a domestic incident whereby the caller stated her friend contacted her saying she had been assaulted by her partner. The incident was a domestic incident as both parties were “aged 16 or over and are personally connected to each other, and the behaviour is abusive.” (www.college.police.uk) The caller asked her friend to call the police on their behalf, this demonstrates the difficulty domestic abuse victims face when trying to report domestic abuse incidents, it shows the control the abuser may have over the victim preventing them being able to make a phone call and emphasises the vulnerability of the victim. The current circumstances of the victim living with her abuser and being a victim of Domestic violence prevented her from being able to protect herself which made her vulnerable as per the college of policing definition which states “a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation” (www.college.police.uk.) Despite domestic abuse incidents being more difficult to report statistics show that “the number of police recorded domestic abuse-related crimes in England and Wales rose 6% in the year ending March 2021 to 845,734” (www.ons.gov.uk) The number of Domestic abuse reported offences are increasing and “of all crimes recorded by the police in the year ending March 2021, 18% were domestic abuse-related.” (www.ons.gov.uk) showing just how prevalent Domestic abuse currently is.  

When arriving at the address I noticed a female stood outside with her hand on her face crying. I quickly approached her to confirm she was the caller and to check her welfare. I activated by BWV and asked “WHAT HAS HAPPENED?” I used this open question so the victim could give her account without any leading comments and her account could be followed up with closed questions if any clarification was needed. The victim stated that her partner had threatened to kill her, stopped her leaving the house and repeatedly punched her in the face and body, she was crying hysterically and was shaking. Following the national decision model on receiving this information I quickly developed a working strategy. My priority was to arrest the offender, considering my powers and policies I was going to arrest under section 24 (2) of PACE. Which states “If a constable has reasonable grounds for suspecting that an offence has been committed, he may arrest without a warrant anyone whom he has reasonable grounds to suspect of being guilty of it.” (www.legislation.gov.uk) I asked the victim where the offender was, she replied confirming he was inside the house. The victim gave me the key to the house so I did not need to use powers of entry however as two of the offences I identified were false imprisonment and threats to kill, I was satisfied that I had power of entry to the address under section 17 PACE if I had not been given a key. Section 17 states “a constable may enter and search any premises for the purpose… of arresting a person for an indictable offence.” (www.legislation.gov.uk) 

I entered the property and carried out the arrest on the offender, I was considering powers around use of force in case the offender became aggressive or resisted arrest. Due to me carrying out the arrest under section 24 (2) PACE I would have used section 117 PACE which “permits the use of reasonable force in exercising any power under PACE” (www.nottinghamshire.police.uk) the offender was complaint and was arrested with minimum force, handcuffs were placed in a front stack position. I then placed the offender in the back of the van whilst the victim sat in the back of the police car as she was very frightened an intimidated. 

My colleagues assisted in taking a statement from the victim and completing a DASH to assess the risk, whilst I conveyed the prisoner to custody where his detention was authorised. I then attended the address of the caller to take a witness statement, I wanted to obtain statements at the earliest opportunity to achieve the best possible account following the golden hour principles. “The golden hour is the term used for the period immediately after an offence has been committed, when material is readily available in high volumes to the police.” (www.app.college.police.uk) Whilst taking the statement from the victims friend, she stated that she knew this behaviour had been happening in the past, however when she confronted the victim about the offenders behaviour the victim would become defensive and always made excuses for the offender and sometime become hostile towards her friends who were looking out for her safety and wellbeing. This behaviour is seen with domestic abuse victims, reasons for this could vary but one explanation could be that they develop Stockholm syndrome. “Stockholm syndrome is a psychological response. It occurs when hostages or abuse victim’s bond with their captors or abusers” (www.healthline.com) when victims displaying signs of Stockholm syndrome it is harder for them to break the cycle of abuse and exit the relationship they are in. They become more attached to their abuser and begin to sympathise with them also “The victim may begin to develop negative feelings toward the police or authorities. They may resent anyone who may be trying to help them escape from the dangerous situation they’re in.” (www.healthline.com) whether this behaviour is a coping mechanism or the result of constant brainwashing and manipulation by the abuser it creates barriers in reporting the abuse and police having successful intervention with the victim.

On obtaining the statement from the witness I then returned to the station to prepare an interview plan following the PEACE model, I compiled all the statements and relevant evidence for the relieving shift. The offender was released with bail conditions in place safeguarding the victim, however this now made him homeless as he claimed he had nowhere else to go other than back to the victim’s address.

   
On reflecting on this incident, I arrested the offender and the victim was safeguarded, despite the offender being homeless afterwards, it was a consequence of his own actions. Taking into consideration both parties human rights, the victims right to live free from torture and degrading behaviour that was inflicted on them by the offender was paramount. Upon taking the victims friends statement I then realised how long it had been going on for and appreciate the barriers in place when victims of domestic abuse report incidents. Victims minimise the seriousness of the offenses and may take years to report the abuse whilst suffering in silence. These barriers make it more important for officer to take prompt and effective action when dealing with an incident of domestic violence.   

(1250)
















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this essay I will discuss an incident where I was responsible for interviewing a suspect. I will explain the steps I took in planning and preparing for the interview. I will reflect on my responsibilities when dealing with the suspect and how I remained impartial and fair throughout to avoid any bias towards the detained person. I will reflect on the outcome of the interview, my actions taken throughout and any outstanding actions to be taken. 

I received a handover from the previous shift where a traveller had been arrested for possession of an offensive weapon. As per Section 1 of the Prevention of Crime Act 1953 offensive weapon is defined as "any article made or adapted for use to causing injury to the person, or intended by the person having it with him for such use" (www.cambstsd.co.uk) The detained person was part of a larger group that had travelled from Cardiff to Brynmawr, this was believed to be related to a serious incident in Cardiff within the travelling community. With the current information and intelligence, it appeared to be a retaliation and required police intervention. The travelling community is known to be self-policing. “Traditionally, gypsies and travellers do not have good relationships with the police, so would choose to not report a crime to them. ‘They will either deal with it themselves, or not at all.” (www.northyorkshire-pfcc.gov.uk) 

On receiving the handover, I began seeking to obtain all relevant evidence that could either strengthen or weaken the prosecution of the detained person. As an investigating officer it is crucial that I adhere to the code of conduct and remain impartial as to avoid any unconscious bias influencing my decision making. “Police officers have a particular responsibility to act with fairness and impartiality in all their dealings with the public” (www.legislation.gov.uk) I made enquiries following the golden hour principles that “minimises the amount of material that could be lost to the investigation, and maximises the chance of securing the material that will be admissible in court.” (www.app.college.police.uk) I contacted the caller as there was mention of CCTV, this type of physical evidence can sometimes be crucial and undeniable. However, the caller stated after reviewing the CCTV it did not cover the incident she reported and offered nothing of evidential value, the caller stated she could not identify any person present and reported what she saw on the call. I decided not to take a statement or get a copy of the CCTV as it would not have any bearing on the case. 

I prepared an interview plan following the PEACE model, covering all the points to prove for the offence. “There are five phases to the PEACE framework…Planning and preparation…engage and explain…account clarification and challenge…closure…evaluation.” (www.app.college.police.uk) By using the Peace model officers improve the overall quality of the interview process and increase their chances of getting better accounts from suspects, and conducting the interviews in a fairer less oppressive manner. Lead researchers in investigative interviewing reported that before introducing the PEACE model there was a “lack of preparation, a general ineptitude, poor technique, an assumption of guilt, unduly repetitive, persistent or laboured questioning, a failure to establish the relevant facts and the exertion of too much pressure.” (www.fis-international.com) I established relevant material that was ready to use, unfortunately I had encountered a few issues. The seizing officer had provided her seizing statement exhibiting her Body Worn Video (BWV) and the weapon as evidence, however she had not uploaded the footage or images of the weapon to the occurrence. Unable to contact the officer I searched on the computer to find that she had not docked her BWV either. This meant I was unable to access the second most important piece of evidence to the weapon itself. As the weapon was seized and no longer posed a threat to the public, my aims of the interview were to get an account from the detained person and allow them a chance to explain why it was in the vehicle with them.  

I printed off the interview plan with my aide memoire which I utilise to cover the legal requirements set out by Code F of PACE. “The interviewer shall “explain that the interview is being visually recorded…give their name and rank…ask the suspect and any other party present… to identify themselves…state the date, time of commencement and place of the interview.” (https://assets.publishing.service.gov.uk/) By covering these grounds in my aide memoire it helps me built some initial rapport with the interviewee prior to asking for their account, this is then maintained by remaining impartial and fair throughout. I then attended custody to arrange the interview. Whilst at custody I checked the property store an located the weapon, I took photos of it on my phone to show the solicitor in disclosure prior to interview to enable the solicitor to have a fair brief with his client prior to interview. 
I began the interview by setting up the recording and following my aide memoire covering CODE C and F of PACE legal requirements. Code C PACE states that “after cautioning the suspect…put to them any significant statement or silence…The interviewer shall ask the suspect whether they confirm or deny that earlier statement or silence and if they want to add anything.” (www.gov.uk) at this point the solicitor stated that his client had prepared a written statement.


The interviewee had written a prepared statement which the solicitor read aloud. I then proceeded to ask the questions I prepared which covered the points to prove for the offence he had been arrested for. I also explained the caution in relation to the potential of an adverse inference being drawn of a no comment interview which is what the interviewee proceeded to provide. Section 34 (1) (a) of the Criminal justice and public order Act 1994 “allows an inference to be drawn if a suspect is silent when questioned under caution prior to charge and subsequently relies upon a relevant fact at Court, which he or she could reasonably have been expected to mention when questioned.” (www.cps.gov.uk) by reminding the detained person of his rights and whilst respecting those rights I wanted to remind him of potential consequences to offer him a fair chance to provide his account. I asked the interviewee to sign the statement and then got a copy for police record. 


I remained impartial and honest when relaying the information to the custody sergeant and the circumstances of the find. Due to this the detained person was released under investigation to seek clarification on how the weapon was situated on seizure, as his defence was denying all knowledge of the weapon despite it being located where he was sat in the vehicle. As there was no evidence suggesting it was his and there were 5 people in the vehicle in total, I believe by keeping him in custody would have infringed on his right human rights. “Article 5 of the Human Rights Act – the right to liberty and security – protects us from having our freedom arbitrarily taken away.” (www.libertyhumanrights.org.uk) Since the weapon had been seized, it could not be attributed to the interviewee and no other offences had been committed, there was no legal grounds to keep the interviewee detained. I updated the occurrence of the interview outcome and outstanding actions and tasked back to owning shift to complete. 

On reflecting back to this interview, I am happy that I acted in a professional, fair and honest manner when dealing with the offender and his solicitor. I was conscious of potential cultural barriers between the police and the travelling community initially and build a good rapport with the offender by conducting myself in this manner. I followed all relevant codes of PACE, took into consideration their human rights, constructed a good interview plan along with preparing the relevant evidence for disclose to solicitor to allow for a fair brief prior to interview. Although I was faced with a prepared statement and a no comment interview, I would have taken notes and probed topics for further information if I deemed it relevant.   

(1347)












Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night-time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:
In this essay I will discuss an incident I was involved in when I responded to a hate crime. I will discuss the social issues surrounding the incident, along with cultural and ethnicity issues that were present and what motivated the offenders to commit the offences. I will outline the anti-social behaviour displayed and explain the factors that I believe to influence these behaviours. I will explain how policing values were engaged throughout and my responsibilities when attending a victim of hate crime in order to provide a quality service. I will also highlight potential obstacles to overcoming these types of incidents and prevent them from happening in the future.  

I attended a hate crime that was reported by a foster father of a 12-year-old girl, where she had been repeatedly targeted by other children in her school. The following protected characteristics are recognised as the basis for hate crime, race, religion, disability, sexual orientation, transgender identity. The college of policing defines hate crime as “A criminal offence which is perceived by the victim or any other person to be motivated by a hostility or prejudice based on the same characteristics” (www.college.police.uk) Hate crimes are not uncommon however are more difficult to successfully convict on, as the criminal intention, ‘MENS REA’ has to satisfy that the offence was motivated by the victims protected characteristic or perceived characteristic, along with the act of the offence itself.  Statistics show that “in year ending March 2021, there were 124,091 hate crimes recorded by the police in England and Wales” (www.gov.uk) 

When attending the address, I took the victims account using a witness interview booklet (WIB), with both her foster parents present to act as appropriate adults due to her age. “The appropriate adult’s role is to protect the interests of the child or young person” (www.gov.uk) By having the parents there to act as appropriate adults the young victim would feel more comfortable and empowered to give her account of the things she has experienced. Despite the victim being so young she was very strong and resilient as she had experienced so much in her life at such a young age and was very mature in how she spoke. This helped in taking her account as she gave a thorough account and even made a diary to refer back to, which I encouraged to maintain moving forward.  

The daughter and victim of this hate crime was born in Bulgaria and was of mixed ethnicity. The comments that were constantly being made towards her were derogatory and demeaning, they were clearly motivated by her ethnicity and were of a racist nature. The bullying and antisocial behaviour displayed by the offenders were repeated and now becoming physical, the victim was assaulted and covered in hand sanitizer with one other offender recording the incident and uploading it to social media. The daughter was a both a repeat victim and a serial victim of the antisocial behaviour and hate crime. “Repeat victimization refers to the repeated criminal victimization of a person … can be the same or different crime types.” (www.oxfordbibliographies.com) There were multiple offenders committing these hate crimes and the frequency in which she was being victimized was increasing, further placing her at risk and making her a serial victim.  

I was empathetic towards the victim and was very considerate of her feelings throughout taking her account, the victim made it clear that her education was being impacted by these incidents and she wanted the school to do more to help support her. I built a good rapport with the victim and when she got emotional discussing her experience, I would discuss other topics such as her interests and hobbies to prevent her getting upset. The effects of bullying are very detrimental to a child’s education, has negative impact on future employment and mental health. “Kids who are bullied…are more likely to experience Depression and anxiety, increased feelings of sadness and loneliness, changes in sleep and eating patterns, and loss of interest in activities they used to enjoy.” (www.stopbullying.gov) The victim had already been let down by one public service, so I wanted to provide a quality public service, engaging in policing core principles and adopting the code of ethics, most importantly respect, accountability and selflessness. Police “constantly think about how to create the best possible outcomes for those we serve, and we take personal responsibility for delivering these. We show resilience and determination to overcome barriers and to provide the best outcome.” (www.profdev.college.police.uk) There were a lot of barriers that were potentially contributing to these incidents including social and educational issues.   

The offenders were all children themselves and live in the Blaenau Gwent area. In comparison to other areas in south wales Blaenau Gwent has a very low diverse culture and community with a small portion of the people living there identifying as Black, Asian and Minority Ethnic. According to statistics for the year ending 30th June 2021 the total population for the Blaenau Gwent region was 69,000, only 1,700 of which identified as Black, Asian and minority ethnic, which amounts to 2.4% of the population. Whereas areas in Gwent such as Newport for the same year were at 14.2% BAME. (www.statswales.gov.wales) I believe the lack of diversity and understanding of other races, religions and cultures may be a contributing factor to this incident.       

“The Welsh Index of Multiple Deprivation (WIMD) is the Welsh Government’s official measure of relative deprivation for small areas in Wales” (https://statswales.gov.wales/) Using the WIMD I was able to look at the Blaenau Gwent area and its relation to deprivation. “Blaenau Gwent had the highest percentage of areas in the most deprived 50% in Wales (85.1% or 40 areas)” (https://gov.wales/) from looking at the statistics provided Blaenau Gwent also had the highest percentage of areas in the most deprived 20% which shows 44.7%. Some of the key areas that contribute to the WIMD include employment, education and crime rates. 

While children are not born racist, along the way external factors influence their behaviour and beliefs. Negative stereotypes about different races and cultures, whether displayed by their parents or family through their views, or whether it is reported by the news and other social media platforms, can all impact a child’s views. When children are exposed to this, they will most likely end up copying this behaviour resulting in their views and beliefs being impacted negatively. “When a person, especially one that is very young, is exposed to stereotypes of a specific group for the first time, then that person will assume all are that way.” (https://phdessay.com/) The way in which news outlets report and cover stories on immigration can have adverse effects on younger peoples perspective of immigrants, and increase likelihood of them adopting or sharing racist views. “Anti-immigration rhetoric in the mass media has intensified over the last two decades, potentially decreasing prosocial behaviour and increasing outgroup hostility toward immigrants.” Conzo, P. The Blaenau Gwent area has such a low population of people who represent the BAME community, combined with being a deprived area with less people achieving educational qualifications and influencing factors such as family and media, I believe all factors play a significant role in why this incident happened and other similar incidents will continue to happen.   

When dealing with the incident I remained impartial, which required me to remain objective and to be fair throughout. “This is achieved by being unprejudiced, fair and objective. We consider different sides of a situation and ensure that each side is given equal consideration.” (www.profdev.college.police.uk) It is easy to hear one side of the story and allow bias to cloud judgement in decision making, by adhering to the code of ethics I was able to maintain the core policing principles and prevent this happening. The offenders were all children themselves, and although a crime has been committed, as an officer I strongly believe in avoiding criminalising children if there are other options available. I believe that changing offender’s perspectives and addressing the root of the issue is the most effective approach, as opposed to reacting to incidents that arise due to the core issue not being challenged and explored. “A report published by the Department for Education gave whole-school restorative approaches the highest rating of effectiveness at preventing bullying, with a survey of schools showing 97% rated restorative approaches as effective.” (www.restorativejustice.org.uk)    

Using evidence-based policing, research could be carried out as to discover why these children were displaying these behaviours and sharing these racist views. Police involvement was necessary as the school had not resolved the issue or implemented any effective intervention and had advised the parents to contact police. The school liaison officer was tasked to address this issue and speak to those children involved. The role of School liaison officer is to “work with students, parents and teachers to provide support and guidance on policing issues and crime prevention” (www.suffolk.police.uk) By tasking the school liaison officer they can work together with the school and the families of those involved and offer the support needed to address the issues faced. This prevents us criminalising children, enabling early intervention, potentially prevent the offenders from engaging in further criminality and also prevents them missing out on future job roles due to criminal records at an early age. 

On reflecting on this incident, it was hard not to be emotionally involved as the victim was a child who had been repeatedly bullied and the bullying was motivated by her race. I listened to the victim and was aware of her emotional state throughout, she was very resilient for her age but still got very upset at times. When she got upset, I spoke about other things and build a good rapport with her, I engaged in the core principles of policing and was respectful and empathetical throughout. Although offences had been committed, the offenders are children. At first it seemed malicious; however, it appears to be a serious lack of education on the offender’s behalf that is the root of the issue, along with the fact that the community is lacking diversity resulting in the younger generations not being culturally aware. Using evidence based policing I believe raising awareness in schools and teaching children the impacts of hate crime is an effective way of implementing change as opposed to expelling children, negatively impacting their education, or criminalising them and potentially damaging their future prospects.     
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