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Practical Portfolio 
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A practical portfolio is an organised collection of work that demonstrates a person’s knowledge, skills, experience and professional development. It can help to identify current strengths, areas for improvement and future career goals. This portfolio includes a professional CV, a personal statement, a SWOT analysis, a Personal Development Plan and a critical reflection. It has been created to demonstrate my preparation for employment and future development within the health and social care sector.


[bookmark: _Toc238171643]Task 1 of 4 

DANA BARDAR
Grays, Essex
Telephone: +44 7365 493995
Email: dana.bardar@yahoo.com
LinkedIn: Dana Bardar

Professional Profile
Compassionate and reliable Health and Social Care student with experience in client care, beauty therapy, hospitality, childcare and community volunteering. Skilled in communicating sensitively with people from different backgrounds, maintaining confidentiality and following hygiene and safety procedures. Patient organised and willing to learn, I am seeking a Healthcare Assistant position where I can contribute to person-centred care, gain practical healthcare experience and progress towards a future career in nursing.

Key Skills
·  Compassionate and person-centred approach
·  Effective communication and active listening
·  Respect for dignity, privacy and confidentiality
• 	 Awareness of safeguard and infection prevention
·  Strong observation and attention to detail
·  Reliable, organised and punctual
·  Calm and patient in sensitive situations
·  Able to follow instructions and procedures
·  Able to work independently and as part of a team
·  Fluent in Romanian and confident communicating in English


Education
University of Wales Trinity Saint David, London, UK CERTHE Skills for the Workplace - Health and Social Care
October 2025-Present

·   Developing knowledge of person-centred care, safeguarding, equality and diversity, professional communication and reflective practice.
·   Completing written assessments, presentations and independent academic research.

Moda Donna PMU & Beauty Academy, London, UK
June 2022-March 2023
·   VTCT Level 4 Certificate in Laser and Intense Pulsed Light Treatments
·   VTCT Level 3 Facial Electrotherapy
·   VTCT Level 3 Certificate in Anatomy
·   VTCT Level 2 Facial Massage and Skincare

The Beauty Academy, Republic of Moldova Certificate in Beautician Studies 
June-August 2021

London South East Colleges, London, UK ESOL
2020-2022

Onisifor Ghibu Lyceum, Republic of Moldova Secondary School Diploma - GCSE equivalent
2010-2019

Achievements
·   Successfully progressed through Level 4 Health and Social Care while managing family responsibilities.
·   Completed specialist VTCT qualifications in advanced aesthetic treatments.
·   Developed confidence in academic writing, presentations and independent learning.


Employment Experience
Beauty Therapist - The MESO Clinic Limited, London, UK
July 2023-June 2025
·   Completed consultations and communicated sensitively with clients.
·   Explained treatments clearly and reassured nervous clients.
·   Protected clients' dignity, privacy and confidential information.
·   Observed clients during treatments and responded appropriately to concerns.
·   Followed hygiene, infection-prevention and safety procedures.

Beauty Therapist - Republic of Moldova
August 2021-April 2023
·   Provided beauty treatments during holidays and discussed clients' individual needs.
·   Maintained high standards of hygiene, safety and client care.

Barback - Madison Restaurant, London, UK
March 2022-June 2023
·   Managed stock and completed opening and closing duties.
·   Worked effectively with colleagues in a busy environment.

Waiter and Barista - Alex's Italian Restaurant, London, UK
October 2021-March 2022
·   Provided attentive customer service and responded to individual requests.
·   Communicated professionally and managed responsibilities under pressure.

After-School Nanny - London, UK
September 2019-December 2020
·   Provided part-time care for two children aged two and five.
·   Supported their safety, daily routines and individual needs.

Loan Officer Intern - OCN Credit Sigur SRL, Republic of Moldova
January 2018-July 2019
• 	Supported loan applications, checked documentation and maintained confidentiality.

Voluntary Experience
Volunteer – National Environmental Centre, Republic of Moldova
September 2018-July 2019
·   Participated in environmental and community projects.
·   Supported older people with household duties and purchasing essential products.

Interests and Hobbies
Health and wellbeing, nursing, skincare, child development, family activities and continuous learning.
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Personal Steatment

I am applying for the Healthcare Assistant position at Priory North London because I want to build a long-term career in healthcare and make a positive difference in people's lives. My main career aim is to gain practical experience in a healthcare environment and continue my education towards becoming a registered nurse. I believe this position would allow me to use my existing skills while learning how to provide safe, compassionate and person-centred care.
I am currently completing a Certificate of Higher Education in Skills for the Workplace (Health and Social Care) at the University of Wales Trinity Saint David. Through my studies, I have developed my understanding of effective communication, safeguarding, equality and diversity, confidentiality and professional practice. My assignments and presentations have also helped me improve my research, organisation, teamwork and reflective skills.
In addition, my qualifications in anatomy, facial electrotherapy, skincare, laser and IPL treatments required attention to detail, safe working practices and an understanding of individual client needs.

My previous employment as a Beauty Therapist at The MESO Clinic provided me with valuable transferable experience. I completed client consultations, listened carefully to clients' concerns and explained treatments in a clear and reassuring way. Some clients felt nervous or uncomfortable, so it was important to remain patient, respectful and professional. I protected their dignity and confidential information, followed hygiene and infection-prevention procedures and observed their reactions during treatments. These values reflect the importance of respecting each person's dignity, privacy and individual needs (Department of Health and Social Care, 2023).
My experience in hospitality also strengthened my communication, teamwork and time-management skills. Working in busy restaurants taught me how to manage several responsibilities, remain organised under pressure and provide a welcoming service to people from different backgrounds. As an afterschool nanny, I was responsible for the safety and daily routines of two young children. This experience developed my patience, reliability and awareness of individual needs.

I have also volunteered within my community, where I participated in environmental activities and supported older people with household duties and purchasing essential products. This experience helped me understand the importance of kindness, social responsibility and practical support.
My main personal strengths are empathy, patience, reliability and willingness to learn. I can work independently, but I also understand the importance of communicating with colleagues and following instructions from senior staff. I recognise the limits of my knowledge and would always ask for guidance when necessary, as safe professional practice requires people to work within the limits of their competence (Nursing and Midwifery Council, 2018).
I believe I would be valuable to an employer because I am caring, responsible and committed to providing a respectful service. I would bring strong communication skills, attention to detail and experience of supporting people in sensitive situations. Most importantly, I am genuinely motivated to learn, develop my practical care skills and contribute positively to the wellbeing, dignity and safety of every person I support.
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a) Personal SWOT Analysis

This SWOT analysis identifies my strengths, weaknesses, opportunities and threats in relation to the Healthcare Assistant role. It will help me understand what I can already offer an employer and which areas I need to develop.

Strengths

· I am a caring, patient and respectful person.
· I am completing a Level 4 qualification in Health and Social Care.
· I have good communication and active listening skills.
· My beauty therapy experience taught me how to protect clients’ dignity, privacy and confidential information.
· I understand the importance of hygiene, infection prevention and safe working procedures.
· I can remain calm when a person feels nervous or uncomfortable.
· My hospitality experience helped me develop teamwork, organisation and time-management skills.
· My childcare and volunteering experience helped me understand different individual needs.

Weaknesses

· I have limited direct experience as a Healthcare Assistant.
· I have not worked in a hospital or mental-health ward.
· I have not yet completed all the practical training required for the role.
· I sometimes feel nervous when speaking in front of groups or in unfamiliar situations.
· English is not my first language, so I sometimes need more time to explain complex information.
· I need to improve my knowledge of healthcare terminology and clinical documentation.

Opportunities

· A Healthcare Assistant role would allow me to gain practical care experience.
· Employer training could help me develop safe and professional care skills.
· I could learn from registered nurses and experienced Healthcare Assistants.
· I could gain experience of patient observations, care plans and multidisciplinary teamwork.
· My Level 4 qualification could help me continue to further healthcare education.
· This experience could prepare me for my future goal of becoming a registered nurse.

Threats

· Other applicants may have more direct healthcare experience.
· Healthcare work can be physically and emotionally demanding.
· Shift work may be difficult to balance with family responsibilities and education.
· Feeling nervous could initially affect my confidence in unfamiliar situations.
· Healthcare policies and professional requirements can change, so continuous learning is necessary.
· Managing too many responsibilities without sufficient rest could cause stress.

SWOT Analysis Summary

The SWOT analysis shows that I already have several transferable skills suitable for a Healthcare Assistant position. My experience in beauty therapy, hospitality, childcare and volunteering has helped me develop empathy, communication, patience, responsibility and attention to detail. My Health and Social Care studies have also given me relevant knowledge about safeguarding, confidentiality, equality and person-centred care.

I understand that transferable experience is not the same as direct healthcare competence. My main weakness is my limited practical experience in a healthcare environment. I will need to complete the appropriate training and work under supervision before performing care tasks independently.

Training, supervision and regular feedback will help me improve my competence and confidence. I must also organise my time carefully so that work, education and family responsibilities do not negatively affect my wellbeing or reliability.



b) Personal Development Plan

My Personal Development Plan identifies four goals that will help me prepare for and progress within the Healthcare Assistant role during the next two years. The Care Certificate identifies the knowledge, skills and behaviours expected from people beginning work in health and social care (Skills for Care, 2025).

Goal 1: Develop Practical Healthcare Skills

My first goal is to develop the practical skills required to provide safe and person-centred care. During my first six months of employment, I will complete mandatory training in safeguarding, infection prevention, moving and handling, personal care and patient observations.

I will observe experienced colleagues and practise new tasks under supervision. I will monitor my progress through training certificates, competency records and feedback from senior colleagues.

Goal 2: Improve Communication and Confidence

My second goal is to improve my professional communication and feel more confident in unfamiliar situations. During my first year, I will participate in team discussions and contribute appropriately during meetings and handovers.

I will continue improving my professional English and healthcare vocabulary. I will keep reflective notes about difficult communication situations and ask my supervisor for feedback every three months.

Goal 3: Progress Towards Nursing

My third goal is to progress towards my long-term ambition of becoming a registered nurse. Within the next 2 months, I will complete my Level 4 qualification and research the entry requirements for Adult Nursing programmes.

I will attend university information sessions and prepare the documents required for my application. I will monitor my progress through my university results, application stages and discussions with an academic adviser.

Goal 4: Develop Resilience and Work–Life Balance

My final goal is to develop resilience and maintain a healthy balance between employment, education, family responsibilities and rest. During the next two years, I will use a weekly planner to organise shifts, study time and deadlines.

I will recognise signs of stress and ask for support when necessary. I will monitor my attendance, punctuality, completed work and general wellbeing.

Monitoring and Evaluation

I will review my Personal Development Plan every three months. Each goal will be marked as not started, in progress or achieved. I will use evidence such as training certificates, competency records, university results, feedback and reflective notes.

If I do not achieve a goal within the planned timescale, I will identify the reason and decide whether I need more training, additional support or a revised deadline. This will help me take responsibility for my professional development while keeping my goals realistic and achievable.
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Gibbs’ Reflective Cycle includes six stages: description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 1988). I will use this model to reflect critically on my LCHS4009 Component 1 presentation about communication and consider the feedback received from my lecturer.

Description

For Component 1, I delivered an individual presentation about communication. I explained that communication involves exchanging information, ideas and feelings. I discussed listening carefully, speaking clearly, understanding others, giving and receiving feedback, empathy and respect.

I explained how I developed communication through my work as an aesthetic practitioner, volunteering and everyday life. I also presented a professional scenario involving a patient who suddenly developed chest pain and became anxious. I explained that I would remain calm, listen carefully, reassure the patient, use SBAR to report the situation and communicate clearly with the healthcare team.

My lecturer stated that the topic was explained clearly and that relevant references and examples were included. However, I needed more academic literature, additional detail, greater critical analysis, more professional examples, less reliance on slides, better interaction with the audience and a stronger conclusion.

Feelings

Before the presentation, I felt anxious because I was worried about forgetting information and pronouncing words incorrectly. English is not my first language, which sometimes reduces my confidence when speaking in front of others.

During the presentation, I concentrated strongly on the slide content because it helped me remember what to say. Although this made me feel safer, it reduced my eye contact and interaction with the audience. After completing the presentation, I felt relieved and proud. When I received the feedback, I was pleased that the topic was clear and relevant, but I understood that my presentation needed more depth.

Evaluation

Several aspects went well. My slides followed a clear structure, and I included important information about communication. The patient scenario demonstrated how communication could support faster treatment, patient safety and a better patient experience. My personal and professional examples also made the topic relevant to my future career.

However, the lecturer explained that additional detail and academic literature would have strengthened the evidence. My discussion mainly described communication instead of critically analysing why particular approaches were effective. I also relied too much on the slides and did not interact sufficiently with the audience. The concluding summary was not strong enough to bring the main ideas together.

Analysis

This experience showed me that presenting correct information is not enough to achieve a high academic standard. I also need to evaluate evidence, justify my statements and explain why one communication approach may be more appropriate than another.

For example, I stated that SBAR could be used to report the patient’s chest pain, but I could have explained how its structured format reduces the risk of missing important information. I could also have considered barriers such as anxiety, language differences or difficulty understanding medical terms.

The feedback about professional examples was particularly relevant. Additional scenarios could have demonstrated communication with a confused patient, a concerned relative or a colleague during a handover. These examples would have shown a deeper understanding of how communication changes according to the individual and situation.

I also recognise that reading from slides affected my delivery. Effective communication includes eye contact, body language, tone of voice and responding to the audience. Therefore, my presentation method did not fully demonstrate all the communication principles that I was discussing.


Conclusion

I learned that my strengths were selecting a relevant topic, providing clear information and using an appropriate professional example. My main development areas are using more academic evidence, adding detail, presenting stronger critical analysis and improving my interaction with the audience. I also need to create a clearer conclusion that summarises the main message.

Action Plan

For my next presentation, I will use a wider range of academic sources and explain how each source supports my points. I will include at least two professional examples and analyse why particular communication methods are appropriate.

I will prepare cue cards with keywords rather than reading complete sentences from the slides. I will practise aloud at least four times and record one rehearsal to review my pace, eye contact and body language. I will also practise in front of another person and ask for feedback.

Finally, I will prepare a short concluding summary that clearly connects the topic to professional practice and my future career. These actions will help me become a more confident, analytical and engaging presenter.
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