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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this section I will talk about my initial 6 months of learning as a police constable. I will reflect on different coping strategies that I used which assisted with developing my resilience and minimising the stress impact upon me. To reflect on these strategies, I will use the Gibbs Reflect Model. (Gibbs, 1988)
Throughout the task I will also refer to documented coping strategies when dealing with stress, the benefits of doing sport, meditation and yoga on the human body and mind (Reference it) and the benefits of social gatherings on the mind and wellbeing.
During my time in training, I relied on methods that I had developed over several years and that I felt worked for me, such as training in a martial art called Judo, practicing my meditation and yoga skills and allowing time to socialise with friends and family. From a young age I practised judo and over the years I incorporated the spiritual benefits of yoga and meditation into my training. These arts taught me how to assess situations without panic or stress and make better judgements on how to confront them, along with improving my fitness and mental wellbeing.
I now train and coach at a club in Llanelli up to three times a week, passing on my knowledge and experience garnered over the years to judoka of all ages. This alone gives me a great sense of pride and wellbeing.
At this moment in time, I have attained my black belt 2nd dan in judo, qualified as a level two coach and a national B referee and travel all over England and Wales to referee in major tournaments. These activities have surely helped in my working career with a good sense of wellbeing and have made me a more resilient person, being able to comfortably manage any stressful situations which may arise whilst on or off duty.
There are several benefits to being involved in sport and meditation that positively affect the mind and the body. These can be found here (Daniel Preiato, 2022) and state that exercise can promote the release of hormones within the brain, thus leading to a reduction in stress levels, poor sleeping patterns, depression and an increase in self-confidence, memory ability and cognitive thinking.
I felt that without this release and change of environment I would have been overwhelmed with stress and unable to develop a good resilience and balanced approach to effectively allow me to continue with my studies. By maintaining good discipline, self-control and methodically planning time away from the study environment I was successfully able to pass both examinations, thus leading to the completion of the 1st phase of training. This resulted in me being in a good position academically and professionally moving forward with the next part of training being tutorship.
There are several studies available where the effects of stress on the mind have been recorded and a large quantity of coping strategies have been developed over time. Although there are several ways available, each individual person will find different ways in coping that work for them. Some of the methods suggested are listed as managing your diet, practicing meditation, exercising, minimising the exposure to stress and finding a healthy balance between work and relaxation time. Further information can be found on (Health, 2022).
Starting the course was a massive shock and adjustment to the body/mind. Already being part of the organisation greatly helped with this and made the transition easier than expected. Being in a new role, learning new skills and legislation was challenging, but focusing on the end goal of improvement and development enabled me to power on. My previous experience and skills gained from working within the force in a different role helped me greatly with some tasks and studies, thus resulting in less stress build up being concerned about those topics. Instead, I was able to prioritise and focus my energy on matters which were new to me which I believe resulted in a more efficient use of my time.
Throughout the course training, as a class, we held online meetings and face to face gatherings to aid with our revision prior to examinations. We bonded over discussions and built up a true team connection. This eased our stress levels and uncertainty as we were all experiencing the same emotions and therefore, we were able to be there for one another. Focusing on matters as a group rather than as an individual helped to uplift my spirits, decrease my stress and anxiety levels and provide me with a more stabilised mind frame moving forward.
To also relieve the stress built up during the exams we decided to have social nights out, this was not only a good time to bond as a team, get to know each other better but also a great way to manage our stress. Being away from the study, examination and learning environments and just being able to switch off and re-charge was what we all needed, and I felt that it allowed our minds to free from reality. By doing these team nights out, they allowed us to move forward into the next chapter of learning with a clear and refreshed mind and ready to take on further studies of the police constable process.
The benefits of partaking in social gatherings on the mental wellbeing can be found here (Ph.D.C.Psych, 2016) and they list some of the benefits as being longevity, improved physical and mental health with a reduced risk of dementia.
My previous and ongoing martial art training and meditation has certainly had a very complementary effect on my ability to remain resilient and to have kept stress levels to a bare minimum during this six-month training period. I have learned that although stress can come in many forms there is plenty of support and coping mechanisms available that can assist in reducing the mental impact upon myself.
I found that being part of a group of like-minded students going through the same learning process was of great benefit to all of us. The sense of comradeship and the willingness to support each other through some difficult days was commendable and is something I look at taking forward to any other group involvements or studies. The whole experience also provided us with a great sense of achievement.
I believe that moving forward I can utilise all the skills and coping mechanisms I have learnt about to ensure that I remain as resilient as possible when dealing with stress.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Here I will reference an incident I dealt with in the Swansea area one evening whereby a male already known to police and whom we had encountered once that evening had kicked off at his partners address and assaulted her. I will use the Gibbs Reflection Model to explain how I dealt with the incident. (Gibbs, 1988)
I will explain how Betari’s box influenced how I managed conflict. (Farmer, 2022)

This was a matter of domestic violence which unfortunately is a daily occurrence that police deal with and one of the forces priorities when policing and tackling crime in the communities of South Wales.
The male in question was white and British so there were no ethnicity and language issues encountered during this incident however his language was quite irate, confrontational and offensive as he was heavily intoxicated and under the influence of drugs. I think his behaviour was relative to his cultural upbringing and the environment from which he lived his daily life. These behaviours of aggression, offensive language and drug use seemed to be normality and acceptable for him. This can sometimes be seen as a result of adverse childhood effects, whereby as a child they are exposed to certain issues such as parental divorce, domestic violence, drug use and abuse. The exposure can result in later effects in life sometimes being that the individual will sometimes copy these behaviours thinking they are acceptable and that they know no different.
Before attending this incident, checks were conducted on the subject, the victim, previous history between the two and previous occurrences at the address in question. This revealed a long-standing history of offending from both parties, and this was evident through the warning markers which had been placed on each person. I felt apprehensive about attending the incident due to the volatile nature of the male involved however through analysis of all information available to me I was able to deal with incident suitably without major concerns.
Based on the previous history between the couple, officers were able to build up a mental image of their lives and their behaviour and develop a working strategy in line with the forces policies and operational procedures. This was not only important from an offending history side but also an officer safety and awareness context. It was crucial for officers to be aware of as much information as possible prior to attending the location in order to be able to deal appropriately with the incident, protect the vulnerable, achieve best evidence and maintain a good awareness of their personal safety throughout.
The circumstances of this incident were detailed on the call log and further updates were being uploaded whilst officers were on route as the victim was still landline with our force control room operator. The initial text of the call implied that the subject had climbed into the property through a broken downstairs window, an argument had begun between the couple and then the subject had assaulted the victim by punching her to the face causing minor injuries.
The victim had then made her way out of the house to get away from the subject however he had started following her prior to hearing police sirens approaching. The victim believed that the subject had then turned around and gone back to the property to hide.
Once officers had searched the premises for the subject which had proved negative, we made our way outside to search the surrounding area, believing the male to be still in the locality. After some time, the male was located around the corner from the address on his way back to the incident location.
His demeanour was instantly irate, argumentative and obstructive, clearly fuelled by his intoxicated state as a result of the drink and drugs he had consumed and the natural adrenaline following the incident. He was unsteady on his feet and unable to convey simple sentences clearly without becoming further agitated and uncooperative with officers. As the victim was close by, he was actively resisting officers, becoming passively aggressive and refusing to calm down. His main intention was to get to the victim to speak with her and based on his choice of words, it was evident that he was trying to convince her that nothing had occurred.
As we had dealt with the male only a matter of hours earlier and helped him out with an unrelated matter, I thought it would be beneficial to build a rapport with him, keeping calm and actively listening and communicating with him. My verbal and non-verbal communication was calm, relaxed and polite which proved successful in calming the male down, so he was more understanding of why we were there and taking the necessary actions we were. He began to converse with me in an acceptable manner and I used open questioning, not relating to the matter as that would have been an interview. These questions allowed him to provide comprehensive answers and resulted in him becoming more compliant and distracted from the matter at hand.
Shortly afterwards, it was determined that the male was going to be arrested for a domestic violence related section 47 assault of actual bodily harm, contrary to the offences against the person act 1861 (Legislation.gov, n.d.). He was then searched under section 32 of the police and criminal evidence act 1984 (Legislation.gov.uk, n.d.). While being searched I continued conversing with the male asking him direct closed questions about certain areas I was searching. I explained these questions providing appropriate and rational consequences for him and myself should he not be compliant. Throughout this he remained calm and engaged with me, thus resulting in a more effective search and process which can be utilised in future incidents.
Throughout this incident I and my colleagues had to consider if our response and any actions that we took could be justified, proportionate, legal, accountable, necessary & ethical in line with the forces policies and procedures (policing, 2014). These justifications and considerations had to be made by each of us individually and ultimate responsibility for my actions laid with me.
I referred to the forces policy in terms of use of force, when it came to arresting the male and detaining him for a search. This was in line with appropriate training, guidance, policy, procedure and legislation. The male was handcuffed to the rear which is not only force guidance when taking people into custody, but it also offers more safety, security and control to the officers when dealing with the individual.
Once in the cage of the police vehicle the male was flexible enough to manoeuvre his hands from behind his back to his front and then pretended to consume drugs from his sock. I realised what the male was doing and instantly had to take action to prevent him doing anything else while in police custody. He was removed from the van using force, taken to the ground and re- handcuffed to the rear. Along with the actions taken by myself and my colleague our body language and verbal communication changed in order to suit the situation and circumstances. We needed to regain control of the male, for his and our continued safety. Direct instructions were given to the male in a loud, clear and assertive tone so there was no mistaking what we were asking from him or instructing him to do.
This action was taken swiftly, and once control was regained, he was returned to the vehicle and conveyed to custody. He remained calm for the rest of journey and my body language instantly replicated this as it was now appropriate for the circumstances.
Upon reflection of the incident, it was evident I had used the awareness of a conflict management tool which is taught as part of our officer safety training and has become somewhat second nature to me called Betari's box. Betari's box is a method in which your behaviour can affect another person and their behaviour can affect your behaviour. Unless the cycle is broken then it will continue and get worse.
Due to my training, I was able to manage the situation and deal with it appropriately using my skills and knowledge. I operated within the force guidelines in terms of following the use of force policy when arresting and searching the male. The policing principles (policing, 2014) of fairness, objectivity, openness, leadership, selflessness, honesty, accountability, integrity and respect were adhered to through deciding on a course of action, my approach methods, use of appropriate body language and de-escalation tactics.
The forces code of ethics was adhered to whilst trying to achieve the policing purposes of preventing and detecting crime, maintaining law and order, apprehending and prosecuting offenders, rendering assistance to members of the public and protecting life and property. I was able to constantly assess the incident and run every action through the national decision-making model which underpins our daily processes and has our code of ethics at its heart. More information on the NDM can be found at (policing, National Decision Model, 2013).
Moving forward I will continue to operate in a similar manner as the processes I followed proved effective and ensured I remained compliant with legislation and force policies whilst upholding the law and acting in a proud, professional and positive manner in line with the forces values. I was able to adjust my behaviour and language based on the cultural circumstances of the male I dealt with and feel that should I be presented with another individual from either the same background or from another cultural upbringing I believe that I would be able to adjust suitably and treat that individual with equality, fairness and respect according to their needs in line with basic human rights. This will allow me to be the best at responding and understanding our communities needs in line with the forces vision for policing.













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
In this task I will talk about a domestic matter I dealt with, whilst assisting another sector in the Swansea area whereby a female reported that her ex-partner had been contacting their son, making comments about her to which she was relatively upset with and unwantedly attending her home address.
In order to assist me completing this task will reflect on this incident using the Gibbs Reflection Model. (Gibbs, 1988)
I will also refer to the victim code of practice which was established by the domestic violence, crime and victims act (Anon., 2005) and has been updated several times since its introduction.
This incident was of concern to the victim as she believed the male subject had bail conditions imposed on him not to contact her by any means and not to attend her home address, thus as a result breaching his bail conditions that were opposed upon him under the bail act 1976. (legislation.gov.uk, 1976) from a previous matter. Her feelings towards the matter were evident through her panic when reporting the call as she was extremely distressed and upset. This was also visible when officers attended the location and apparent that the same feelings were shared by her children who had been exposed to the matter.
On route to the call, all information was gathered from the reporting person, system checks on police issue mobile devices and considering all the available data I was able to make an informed decision on how to deal with the incident. I felt that I needed to provide support and safeguarding options to the victim as soon as possible and ensure that the subject posed no immediate threat or concern to anyone.
I had multiple emotions and concerns rushing through my mind on route to the incident which I had to be aware of however not allow then to influence my decision-making process, possibly resulting in a bias decision being made. The offender was known to police and had multiple warning markers for domestic violence aggressor and violence. The victim had warning markers stating she was a previous domestic violence victim from the subject and vulnerable person. It was important that I gathered all information available in order to best safeguard myself and my colleague along with being able to respond effectively to the incident circumstances.
The victim and the subject were living separately and had minimal reasons for contact apart from a child whom they both had parental control and responsibility for. This child was living with the victim at the time of this incident and was in contact with the subject via his mobile device.
Immediate action was taken to safeguard the victim and the children from the subject by taking them to a place of safety for the time being. I was able to provide an appropriate service in compliance with the forces code of ethics whilst upholding and addressing the victims’ rights. Long term actions were also considered in order to provide further support for the victim and her family after police had left.
At the time of the incident, I was compliant and up to date with all my mandatory officer safety training required for my role and provided by the organisation, in possession of my force issued personal protective equipment and suffering from no injuries which allowed me to feel confident and well equipped to operate and respond to the incident with the necessary skills required to deal with it.
The victim and her children's feelings were also considered which effected my response and the course of action I took. How I thought she would be feeling, turned out to be exactly how she was feeling once she had been spoke to. She was very distressed, concerned about the matter and worried about the possible consequences of it happening again or the subject’s behaviour getting worse in the future resulting in injury to her or her children.
It was important for me to consider the victims codes of practice when dealing with this incident which includes twelve main rights victims of any crimes are entitled to during a police investigation along with a further three enhanced rights to those individuals who are identified as vulnerable or intimidated, victims of serious crimes and those who are persistently targeted. The rights that had to be considered were as follows; 1) To be able to understand and be understood, 2) To have a crime recorded without delay, 3) To be provided with appropriate information when reporting, 4) To be referred to support services and have that support tailored to their needs, 5) To have information about compensation, 6) To receive updates about the investigation and prosecution, 7) To be able to make a Victim Personal Statement (VPS), 8) To receive updates in relation to the trail, 9) To be notified of the outcome of the case, 10) To have expenses covered and property returned, 11) Provided with offender information following a conviction and 12) To be able to make a complaint about any of the right above not being met. (support, 2022)
Upon reflection of the incident I could see that following procedures and legislation when dealing with domestic incidents, in terms of the treatment and service to the victim, the procedures of separating both parties and implementing safeguarding measures and taking appropriate action when dealing with offenders, allowed me to remain compliant with force policies, legislative context and offer an appropriate level of service to the victim based on the threat, risk and harm posed to her from the subject.
Through thorough investigation it was established that the subject hadn't broken any bail conditions imposed on him, however he had sailed very close to breaching them. So, although no arrest was made, he was warned of his behaviour and reminded of his conditions. I felt that this wasn't the outcome that the victim wanted or expected and believe that it’s one of the actions that we took that didn't go so well. Although accepting of the circumstances and suitably informed of the conditions in detail I felt that I was unable to satisfy all her concerns or expectations.
Analysing the incident, I was however able to provide adequate support to the victim which she was very appreciative of. This support was in the form of a victim referral form an example of which can be found at (Focus, 2022). This form is completed on our internal systems and is disseminated to an outside agency who work closely with the force to provide tailored support to victims and witnesses of crimes. The actions I took also included a public protection notification form being submitted which is a detailed document explaining the circumstances of the incident, any support currently in place and any further support needed. It also asks questions around domestic abuse, stalking and harassment (DASH). Its graded standard, medium or high based on the threat, risk and harm posed to the victim. This document is then passed on to partner agencies and sometimes independent domestic violence assessors (IDVA) can contact the victim on a one-to-one basis. Or the matter can be referred to a Multi-Agency Risk Assessment Conference (MARAC) for further discussion and support. This site allows submission of these referrals externally (division, 2022).
I also refereed the victim to our partner link agency Live Fear Free, (gov.wales, n.d.), who can provide help to those involved in cases of domestic abuse, sexual abuse, honour-based violence and forced marriage, slavery and female genital mutilation (FGM) 24 hours a day 7 days a week.
During this incident I experienced no cultural, ethnicity or language issues however if I had I would have treated the individual with fairness, integrity and respect in line with the forces code of ethics. I would have also considered the use of language line if there had been language issues in order to best understand the victim, obtain an accurate account of the circumstances and provide a quality and acceptable level of service in line with the forces policies, procedures and remain compliant with the legislation governing the victims’ independent rights. This is certainly something I will be taking forward to any future incidents of this nature, along with all the safeguarding actions that I took.


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I will talk about an incident I attended and dealt with whereby a female suffering with mental health issues became very abusive and displayed disorderly behaviour in a public place whilst being heavily under the influence of alcohol. The circumstances resulted in the subject’s arrest for an offence of drunk and disorderly in a public place contrary to section 91 of the Criminal Justice Act 1967. (Legislation.gov.uk, Criminal Justice Act 1967, 2022).
I will reflect on this incident utilising the Gibbs Reflection Model (Gibbs, 1988) and explain how the National Decision Making Model (NDM) (policing, National Decision Model, 2013) was utilised and considered when deciding on the most appropriate course of action to proceed with.
I will also explain how the Criminal Procedure and Investigations Act 1996 (CPIA) (Legislation.gov.uk, Criminal procedures and investigations act 1996, 2022) influenced my responsibilities when investigating the offence.
In this incident myself and my colleague attended a call in Swansea whereby a female was reportedly jumping in front of vehicles on one of the main carriageways through the city. The female was being supported by her friends and family who were with her trying to keep her calm and compliant. The female had been suffering from mental health issues of depression and suicidal thoughts as a result of a trigger earlier in the evening of previous trauma that she had experienced. These feelings resulted in the female getting herself extremely intoxicated with alcohol throughout the night in question and intensified her behaviour of disorderly conduct when speaking with officers. Her speech was also slurred and sometimes difficult to understand which posed difficulties when conversing with her.
The family and friends were unable to engage with her eventually and she was increasingly becoming disruptive, distressed and un-compliant with officers who were trying to evidently provide support to her. Several options were considered as part of the NDM however the only option left to officers was to arrest the female for drunk and disorderly behaviour in a public place. She was eventually charged with the offence and appeared before the court whereby she was issued with several fines for her conduct.
Prior to attending the incident, I felt that based on the text of the call and the updates that were constantly going on that the incident itself would be quite volatile and fast paced on arrival with several options and policies to consider.
Our initial risk assessment of the incident was conducted using the THRIVE model (police, 2022) which sits within the NDM. It consists of six elements which aid in grading incidents and influencing the appropriate responses. These are: Threat - posed the victim, subject and any other involved persons, including members of the public who could be exposed to the incident, Harm - posed to all persons involved currently and that could be effected in the future, Risk - posed to all persons involved and the likelihood of further risk occurring, Investigation - any investigations that need to be conducted to secure and preserve evidence to support or disprove a case, Vulnerability - which from a policing incident context is defined as "a person is vulnerable if as a result of their situation or circumstances, they are unable to take care or protect themselves, or others, from harm or exploitation" and lastly Engagement - through positive relations between all parties involved in the incident.
By assessing the incident in this methodical manner, it allowed us to quantify the threat and harm posed and decide on the best course of action to resolve the matter, while constantly cycling it through the NDM.
Whilst dealing with the incident I had to consider several matters and potential outcomes to the incident as per the NDM. The NDM consists of 6 elements, these are, gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policies, identify options and contingencies, act and review what happened, and all this is underpinned by the Code of ethics. (policing, National Decision Model, 2013)
Initially I considered simply speaking with the female and trying to calm her down in order to provide support and guidance with the assistance of mental health practitioners who work jointly with us in our force control room and then based on their assessment convey the female to a place of safety where she could remain and feel comfortable. However, as the female was extremely reluctant to engage with us this was quickly disregarded as an option.
I considered utilising police powers of detaining the female under section 136 of the Mental Health Act 1983 (Legislation.gov.uk, Mental health act 1983, 2022). However, after assessing her behaviour, I believed that her actions were not consistent of her experiencing a mental health episode but simply due to her being heavily intoxicated through alcohol; therefore, resulting in this option no longer being applicable.
After determining what her behaviour and responses were related to and the dramatic increase in her actions and unacceptable language it was only appropriate to arrest her for committing an offence of drunk and disorderly. Taking less disruptive measures such as a dispersal notification under section 34 of the Anti-social Behaviour, Crime and Policing Act 2014 (Legislation.gov.uk, Anti-social behaviour, crime and policing act 2014, 2022) would not have been applicable due to believing that the female wouldn't have remained calm or compliant to be issued with the paperwork. I also believed that she wouldn't have complied with the instructions that would have been imposed upon her to leave the area for a specified amount of time, thus also putting further people at risk from being exposed to her behaviour for a prolonged period.
Upon evaluation of the incident, I believe that all appropriate options were considered in line with force policies and procedures and in compliance with all compatible legislation. I believe that the right procedure was taken in the end and believe that the results on the subject and members of the public who were exposed to the incident were justified by my actions. I believe it worked well as the family and friends who were at the scene could see officers considering all the options prior to arresting the female.
The only aspect of the incident that I felt didn't go so well was that once the decision had been made to arrest the female for drunk and disorderly, she instantly became very confrontational, actively resistant and aggressive shouting abuse at both officers and kicking her legs out while we were trying to place her in the cage of the van. I don't feel this went very well as it could have resulted in several people being injured. Despite dealing with the female swiftly and no injuries being sustained by any officer, the subject or any bystander, upon reflection I would consider further use of force measures in future such as leg restraints to decrease the chances of injury and resistance.
Being a male and female officer in attendance we were able to approach the matter from different angles with the subject however despite this neither of us were able to effectively engage with her, believing this to be due to her intoxication.
From this incident I feel that I have learnt how to deal with someone extremely intoxicated, I was able consider alternative actions and thoroughly investigate the offence for which she was arrested. I was able to compile a guilty plea anticipated file for court with all the relevant material required in line with the requirements imposed under the CPIA 1996 which states that police officers are to record, retain and reveal any relevant material obtained during a criminal investigation to the prosecution, including any material that could have baring on the offence or the circumstances around it.
In line with the above regulations, all information was processed using the policing system of niche and force issued equipment such as computers and body worn video. Each step of the investigation was documented on the occurrence enquiry log, arrest record and case file. Information was also controlled to ensure that there were no breaches under the Data Protection Act 1998 (DPA) as amended by the General Data Protection Regulations 2018 (GDPR) (Gov.uk, 2022)
If I had to attend the same incident again or one of a similar nature, I would use the same method of analysis and assessment that I used here as I believe it was effective, provided an appropriate response to the incident and ensured that I remained compliant following force policy and legislative context governing me. I would however consider further use of force measures, depending on the circumstances and requirements of the call.
I don't believe that I was susceptible to any unconscious bias during this incident and had no preformed opinions of the individual based on the text of the call or her behaviour. I treated the subject with complete courtesy, empathy and respect according to her individual circumstances and needs.
Unconscious bias is when we have preconceived opinions based on previous experiences in life or beliefs and views about a particular person and it can affect a person by influencing their decision without considering all the facts and treating the circumstances as individual while remaining impartial. Further information on unconscious bias can be found here (FRS, 2015). 












Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	File preparation








	This will be achieved through making comprehensive notes on what is to be included in each file and through repetition of these processes.
	My sergeant, tutor and team colleagues can provide guidance and support where necessary.
	I will give myself 1 year to improve on this however with continuous changes in processes this could be a continual development.

	Investigative strategies











	This will be achieved through dealing with complex investigations and completing my hub attachment in the near future.
	Hub officers and tutors can assist me with this.
	I will give myself 1 year to progress on this development point.

	Interview strategies












	This will be achieved through thorough notes being made and experience of these situations. Once I complete my hub attachment, I believe I will be better equipped to deal with interviews having potentially gained a wealth of experience.
	My tutor can assist me with these along with other colleagues who have experience.
	I will give myself 1 year to improve on this however with constant changes and developments this could also be continual.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  A.Bowen 8188 (Learner - Electronic signature or type name)
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