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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be looking at coping strategies I have applied to develop resilience and minimise stress throughout my initial six months of learning. For this I will be using Borton’s reflective model.

‘’Borton’s model of reflection was the result of his work as a teacher and the reflective framework was placed into his 1970 book Reach, Touch and Teach. The model is simple; it provides three simple questions which can be used to reflect on an event or experience: What? So What? and Now What?’’
(Essay Writing Service Uk)
(Accessed 30th Of September 2020)

My initial six months of training as a Police Constable was challenging and at times could be stressful. Stress can be a negative reaction to having a large amount of pressure or demands placed on you. If stress becomes overwhelming it can have serious effects on your mental health through anxiety or depression. I was concerned that the large workload and learning I had to do within the six months would be demanding; it could have a negative effect on my wellbeing, and I would struggle to cope with the pressure.  

I came up with several coping strategies, these were lifestyle changes that would help me build resilience throughout training. Resilience is the ability to cope and deal with challenging situations when they happen. 

I prioritised time with my family, before committing to my work in the evenings, I spent time solely with them with no work interruptions. This was important because I felt anxious and guilty that I had been spending a lot of time in work and doing work at home. This would achieve a work and home life balance.

I took care of my physical health, I went to bed at a reasonable hour every night, this encouraged well needed rest and time to recharge my energy. I encouraged a healthy diet, concentrating on good foods that would release energy throughout the day, this kept me fuelled in the classroom. I drank two litres of water each day to keep myself hydrated. If you don’t consume enough water throughout the day this can leave you feeling dehydrated and can have a negative effect on your mental and physical health and can even have a negative effect on your concentration.  

I exercised three times a week, it is known that when exercising decreases stress causing the body to release a hormone called endorphins. Endorphins are a chemical that makes you feel happy and can be the body’s natural pain killer. Exercising was a good way to keep my mood lifted if work became challenging or overwhelming. 
In conclusion, this essay has looked at coping strategies I have applied to develop resilience and minimise stress throughout my initial six months of learning.

I learnt that Developing coping strategies to build resilience and minimise stress had a positive impact on my six months initial training. By setting aside time for my children and preparing my time effectively with work and studying, my stress was reduced. I had set enough time to complete my work and spend time with my children. Going forward, I have continued to look after my physical and mental wellbeing by attending the gym. Exercising and eating healthy had a positive effect and I would not change the strategies that I put in place. 

Words - 493
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk52740453]
In this essay, I will be looking at social and legislative contexts and any relevant cultural, ethnicity and language issues. I will also be looking at fundamental elements of effective communication skills and discussing the process of determining whether the use of force was necessary. For this I will be using the Borton’s model to reflect on the incident I attended. 

‘’Borton’s model of reflection was the result of his work as a teacher and the reflective framework was placed into his 1970 book Reach, Touch and Teach. The model is simple; it provides three simple questions which can be used to reflect on an event or experience: What? So What? and Now What?’’
(Essay Writing Service Uk)
(Accessed 30th Of September 2020)

[bookmark: _Hlk52740464]I attended an assault on a young female, there were no relevant cultural, ethnicity or language issues. The persons involved in the assault were still at the incident. At the time I was concerned for the female’s safety. 

I considered The National Decision Making Model (NDM) to prepare for the incident I was about to attend. The National Decision Making Model is a framework to assist with decision making at an incident. The model has seven elements and is focused around the Code of Ethics, these elements aide in making decisions in uncertain incidents. 

Using some of the elements of the NDM, I read the incident log on a Policing system to gather information on the incident. I discovered that the female had mental health issues, I considered my approach and communication style. I knew I would have to adjust my style to her needs. With the information I had, I considered the powers and policies available to me. I believed Common Assault; Section 39 of The Criminal Justice Act 1988 would be appropriate at this time. 

There were no initial reports of weapons being used but, I took time to consider what personal protective equipment was available to me, should I need to use force. On route to the incident I felt adrenalin fuelled, excited and worried at the same time. 

On arrival I was met by the victim. I had no description of any offenders; I used the colour code system to reflect the changes of threat in my environment. I could not be certain that she was not the offender. I remained in condition yellow. This was important to keep myself and my colleagues safe.

‘’Condition yellow
This is the condition that ideally officers should be in 100% of the time. It is not a state of paranoia but is where an officer’s radar is ‘switched on’; good ‘situational 360 degree awareness’ such as subject watching. Officers may do this naturally, but may need to enhance this by not only looking but also being curious and seeing as well. The links with the National Decision Making Model and the officer’s ability to use all of their senses to gather information.’’

(Gwent Police Operational Personal Safety Manual.)
(Accessed 31st of July 2020)

[bookmark: _Hlk52740493]I spoke with the female to find out what had happened. I attempted to build a rapport with her. I was empathetic and took time to invest in learning about her. My approach and communication style were important, she explained that she had not had good encounters with the Police previously. I was trying to achieve a positive relationship so that I could get information about the incident to deal with it. I dealt with the female how I would have liked to be treated, this was important because people see Police as authority, this can have a negative attitude towards them. I did not want this to be the case.

The Mehrabian Model says our communication is based on 55% body language, 38% tone and only 7% is verbal. Study suggests that we work out how we feel about what someone says, not only by words but the body language and tone of voice. I spoke softly and summarised after she told me information, so that she knew I was listening to her. My tone and volume when speaking was non-confrontational and wasn’t aggressive, this was important so that she felt comfortable speaking with me. Being loud or displaying confrontation could have triggered her mental health. I used open questions so that the victim could elaborate on the incident, explain what had happened and describe to me how she was feeling. I used closed questions to get simple answers on evidence or facts which could be answered with yes or no.

Some information came to light, it was revealed that the victim I had been dealing with was in fact the aggressor. Another victim had presented themselves to a Police station with a serious head injury. This was now being treated as Grievous Bodily Harm with intent, Section 18, Offences Against the Persons Act 1861. Now that I had this information, I had to arrest the female I initially thought was the victim.

When arresting the female, I considered Betari’s Box which says my behaviour influences the way people respond to me. If you change your attitude towards others, you can cause them to change their behaviour towards you. I did not change my communication approach, I continued to speak calmly, the female remained calm and compliant, even though she was now being arrested.

To arrest the female, this meant using force when applying handcuffs. Handcuffing the female was necessary. I assessed the threat and risk and decided it was appropriate to use force given the nature of the crime, a section 18 assault caused by a metal candlestick to the head. The female was not known to me and she had very long fingernails which could have caused injury to myself or others. During the arrest to use force, I used Section 3 of the Criminal Law Act 1967.

“A person may use such force as is reasonable in the circumstances in the prevention of crime, or in the effecting or assisting in the lawful arrest of offenders or suspected offenders, or of persons unlawfully at large”

(College of Policing)
(Accessed 10th if August 2020)
[bookmark: _Hlk52740522]
I applied the handcuffs in a ‘’back-stack’’ position, a manoeuvre taught in operational training. I considered The Human Rights Act 1998, particularly articles 2, 3 and 5. 
Article 2 refers to every person having a right to life. Article 3 is an absolute right not to be tortured and article 5 refers to a right to liberty and security. The Human Rights Act was created so that every human being possesses certain basic rights. Human rights are defined as the rights that are essential for the protection of dignity and security of that person and to be treated fairly. 

I used elements from The Code of Ethics. I treated the female fairly; I did the right thing arresting the female for the crime she had committed. I made a choice to arrest her on the evidence I was given, using my professional judgement and I treated the female with respect, as I would any other person. I used force that was necessary and behaved in a manner which would not bring discredit to the Police service. 
The Codes of practice were created to guide the behaviour of police officers and staff, they are expected to uphold these standards of behaviour. 

I considered elements from the Police and Criminal Evidence Codes of Practice. 
This governs the major part of police powers of investigation, including arrest, detention, interrogation, entry and search of premises, personal search and the taking of samples.
 
Police officers should take into consideration PACE Codes of Practice and refer to them when carrying out various procedures associated with their work. 

Throughout the arrest I tried to remain calm but, this was my first time arresting someone. I was nervous, I was worried about citing the caution and applying the handcuffs correctly. The Human Rights Act was always at the back of my mind. I followed the following questions to ensure that the amount of force I used was justified.
Was the action I took proportionate to the threat?
Was this Lawful?
Can I account for force I used?
Was the action necessary and was it ethical?

In conclusion, the essay has looked at social and legislative contexts and any relevant cultural, ethnicity and language issues. I also looked at fundamental elements of effective communication skills and discussed the process of determining whether the use of force was necessary.

I felt that this incident went well, this was my first arrest using force. I would not change anything from this incident in relation to the arrest. I feel that the way I approached the female, using appropriate communication and body language kept the situation calm, resulting in a positive arrest without any need for further force.

During the incident I found out that the female was a Domestic Abuse victim and was in a relationship with a man who was heavily involved in crime and over double her age. Although I gave advice on a Claire’s Law application, which is a Domestic violence disclosure scheme. I didn’t think to submit intelligence relating to this, its highly likely that the female will become a domestic abuse victim herself from the information she was sharing with me. I also would have added a flag or a warning to her name on the Police computer system so that other Police officers are aware of her relationship when going to deal with her. 
All in all, I am happy with how the incident was dealt with.

Words- 1382



Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk52382280]In this essay I will be discussing an incident which includes social and legislative contexts and any other relevant cultural, ethnicity and language issues. I will also be discussing my responsibilities and procedures in line with the relevant codes of practice to support victims and witnesses through the criminal justice system followed by how policing values were engaged. For this I will be using the Borton’s model to reflect on the incident I attended. 

‘’Borton’s model of reflection was the result of his work as a teacher and the reflective framework was placed into his 1970 book Reach, Touch and Teach. The model is simple; it provides three simple questions which can be used to reflect on an event or experience: What? So What? and Now What?’’

(Essay Writing Service Uk)
(Accessed 30th Of September 2020)

I attended a domestic abuse assault that was ongoing, the female had reported that she has been assaulted by her Asian boyfriend. The female was covered head to toe in bruises. The male was still in the area. 

I asked for further checks to be carried out on the male, I did this to see if the male had any previous encounters with the Police. This was to see what sort of person I was dealing with. Was he known to Police? Was he dangerous? Did he have any warning markers? I was trying to achieve better knowledge of the offender to protect myself, colleagues and the victim.

I activated by body camera; this is a camera which is attached to my stab vest that records incidents. This was important because it documented the male’s behaviour when I found him. He made allegations that I was racially abuse towards him but, the camera could disprove this. 

I arrested the male and booked him in to custody. As an Asian male, he may have required specific dietary needs. I explained this to him, that the Sargant was able to offer Halal meals whilst in custody. He accepted. This was important that the male was shown respect for his religious choices and beliefs.

To support my victim, I considered the victims code of practice, this is a strategy to transform the criminal justice system, putting victims first. The code sets out minimum standards that are expected to be given to a victim when they have been affected by crime. 
The importance of the victim’s code is to support the victim and provide victims with several entitlements. 

The Policing values is a framework to support policing professionals that sets out clear expectations to be followed so that high standards are carried out when on duty.

Using guidance from the competency ‘’we are emotionally aware’’ from the Policing Values, I tried to understand the victim, her worries and concerns. I engaged and listened to her and used this to carry out my actions and decisions. 

I wrote a first account from the victim through a statement. My colleague and I sat down and took the account, making sure to detail all previous history and taking time to record the victim’s perception and feelings throughout the incident. I asked her if she thought there was likely to be any further incidents. I took pictures of her bruises, recorded a video of the incident that she had taken and documented these on to the incident occurrence on a police database.

I spoke with the victim in a very formal yet personable manner so that she felt more comfortable. I wanted her to see that I wasn’t just a person in uniform, I was approachable, compassionate, understanding and was empathetic.

This was a highly sensitive incident; the female was a victim of rape and her partner was using this as a tool to coerce and control her.

To support the victim further, I carried out a risk assessment by completing a DASH-RA form. This is an assessment management model where the victim answers a set of questions. This is important because the answers aid the police to grade the level of threat, risk or harm to the victim involved in the incident. Now that I had the answers from the victim, who answered the majority of questions with a ‘yes’ , which coupled with her previous domestic violence history and evidence or controlling and coercive behaviour shown to her by the male in custody, I assessed her as high risk. 

I based my approach around a variety of the policing values, I tried to get the best possible outcome for the female. I achieved this by documenting, recording all details that she divulged to me in a timely and appropriate manner so as not to miss any important information. I took a collaborative approach working with partnership agencies referring her to social services and into Connect Gwent who would carry out further assessments with the female to ensure the she had appropriate support. All these actions fell under the basic entitlements of the victim’s code of practice.

Having looked at the subject’s details on a police computer system, I was able to identify him as a registered sex offender and a Child Sexual Exploitation perpetrator. This raised my concerns for the female even higher. It also showed that the suspect was a thirty-two years of age and the victim had only just turned 18 years old. This coupled with her previous history, being a victim of a rape, increased her risk of exploitation from the male. Taking ownership, I emailed the relevant departments who oversaw looking after serious violent offenders. This was important because this initiated collaborative work and communications within the force to bring the offender to justice. I realised that the more history and detail I could provide when presenting this case to the Crown Prosecution Service would increase the chance of the male being charged for the offences.

I recognised how I could assist the victim further by offering victim support, she was given a telephone number for ‘‘live in fear’’ a domestic abuse organisation. To help protect her further, I put a warning marker on her address so that all calls to the location would be treated as a high priority.  The marker also enables the dispatcher to immediately see details of the previous incident and persons involved. Therefore, enabling the dispatcher to pass the relevant operational information quickly to attending officers. Although, I could not disclose any information on her partner due to data protection, I advised her to get a Claire’s Law application.

As the female was a victim of a serious crime, she was vulnerable and felt intimidated, I felt it was appropriate that she have enhanced services. This meant having an update on the progress of the investigation after one day, while a standard grading would be every five days.
The Victims Code or Practice entitles victims to both regular updates and updates at key stages of the investigation. The victim wanted updates by telephone after 1600hrs

The victim would be informed about the police investigation at each stage, such as if a suspect is charged, any if any bail conditions were imposed, and she could also be informed if the subject was released without charge 

I explained the Victim Personal Statement (VPS) and how this would make an impact should the incident go to court. The victim’s personal statement is an opportunity for the victim to explain how the crime has affected them, physically, emotionally or in any other way.

In conclusion this essay has discussed an incident which includes social and legislative contexts and any other relevant cultural, ethnicity and language issues. I also discussed my responsibilities and procedures in line with the relevant codes of practice to support victims and witnesses through the criminal justice system followed by how policing values were engaged.

Dealing with the incident as the initial officer in the case has taught me the importance of documenting all relevant information, signposting and supporting the victim in a professional and empathetic manner. By applying the victim’s codes of practice and policing values, this built a rapport with the victim, this allowed her to open about her experiences. By giving her the best possible service and putting in place all the correct warning markers and support services hopefully this will protect her in the future.

I am happy that I acted appropriately and did everything within my power to support her through this incident, I would not change my approach going forward. The best possible outcome would be to eliminate any further incidents and safeguarding her. I felt that I used every possible option and service available to me, I recorded and explored every possible avenue to support my victim and am happy with the work I put in.

 Although this was a very challenging incident, I found the work rewarding and felt like the work I put in and the approach that I gave to the victim made a difference, hopefully encouraging her to remain apart from the subject. I struggle to detach myself from the incident and have learned that discussing the incident with my colleagues helps me to understand that I have done everything in my power to help that person, even if they decide to re-ignite the relationship with the domestic abuse aggressor. 

 Words- 1477



Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

 In this essay I will be discussing how I applied the National Decision-Making Model. I will also be looking at social and legislative contexts and any relevant cultural, ethnicity and language issues. I will then discuss the role of discretion and the potential impact of bias on the decision-making process and responsibilities with regards to the provision of the CPIA when investigating am incident. For this I will be using the Borton’s model to reflect on the incident I attended. 

‘’Borton’s model of reflection was the result of his work as a teacher and the reflective framework was placed into his 1970 book Reach, Touch and Teach. The model is simple; it provides three simple questions which can be used to reflect on an event or experience: What? So What? and Now What?’’

(Essay Writing Service Uk)
(Accessed 30th Of September 2020)

I attended an incident for concern for safety of a child. I attended the address of the witness and took a first account. Having viewed evidence that was recorded, I was satisfied no crimes had been  committed but, I still wanted to check on the welfare of the child and speak with the father due to his language in the video being inappropriate which could have amounted to Public Order. I attended their address and spoke with the child’s parents about Dads language and asked my colleague to speak with the young boy and check on his welfare.

When speaking to my colleague I noticed the male say something about his bathroom to his wife. This raised my suspicions that something was not right. 
As I was investigating the safety of a child, I wanted to check around the house to make sure there was clean bedding for the child and enough food in the cupboards. I asked Dad if he would show me around the house, with his permission. Dad was willing.  I looked in the bathroom and came across a small jar containing cannabis. 

I used the six elements of the National decision-making model to help decide an outcome of the cannabis discovery. The National Decision-Making Model is a framework to assist with decision making at an incident. The model has seven elements and is focused around the Code of Ethics, these elements aide in making decisions in uncertain incidents. 

I began by using points within the code of ethics. The code of ethics sets out a standard of behaviour that is expected from police officers and staff. 
I was honest throughout the entire incident, from the initial concern for safety to the cannabis discovery. I explained why I was at the address and what the nature of the incident was. I acted with integrity, ensuring I had the child’s best interest first and dealt with the crime in the most suitable manner. My actions were based on the evidence that was in front of me and used my professional judgement.

Throughout the incident I was respectful and treated the suspect fairly. I was diligent in the exercise of my duty, taking in as much information as possible, recording the incident on my body camera, recording all of the information in my pocket notebook and updating the police computer database on my return to the station. 

I assessed and gathered all the information. This was important so that I could determine what actions I was going to take next. 

I recorded the families details accurately. I knew that a young boy lived at the address, where cannabis was being stored in the bathroom. This was within reaching distance making it accessible to the young boy. I reflected on any further information I would need with regards to this incident. This led me on to the assessment element of the National Decision-Making Model. 
There were several questions I asked myself which assisted on what action to take next following the discovery of cannabis at the address. They were as follows:
Where can I find further information?
Can I check the police database?
Will my actions resolve this issue? This was a small amount of cannabis. 
What was I trying to achieve? 
Did I want to prosecute?
Can I use discretion? 
What could go well or wrong? 
Could this be a positive interaction if no prosecution takes place? 

After assessing all my options and examining the evidence in front of me, I considered what powers and policies were available to me. I considered Section 5 of The Misuse of Drugs Act and the use of a Cannabis Formal Warning.

I considered that this was a minimal amount of Cannabis, enough for personal use only. Having checked the Police National Database, it became apparent that this was the male’s first cannabis offence. There were no aggravating factors, no evidence of possession with intent to supply and therefore the incident fitted the criteria to issue a cannabis formal warning. I believed using an element of discretion was suitable. This was a first-time offence. The cannabis warning will not form a criminal record but can be found on a local database. This is the beginning of an escalation process. I believe this was a fair, proportionate and a reasonable response given the circumstances I faced at that time. 

Now that I had decided to use discretion, I filled out the cannabis formal warning by filling out a dedicated form on a police database. I then emailed the Phoenix bureau team who are dedicated in updating people’s profiles on the police computer. This would then appear on the male’s profile to make officers aware that he had received his first warning. 

Remembering the guidance under The Criminal Procedure and investigations Act 1996 which governs information gleaned during an investigation, I collected relevant information relating to the investigation to achieve the best evidence for criminal proceedings. I used my pocket notebook to take notes and my body worn camera to record the incident. This included the full details of the incident and what crime was committed. Accurately taking down the details of each person living at the address. Following this I asked for further information relating the child which enabled me to complete a public protection notice which was required due to the nature of the incident. The public protection notice would be shared with collaborative agencies like social services. 

Relevant or required information relating to the incident can be recorded through photographs, video recorded, captured digitally or copied I created an occurrence on the police computer. An occurrence is created on the police operational system which records the location of the incident, personal details of everyone involved or associated with it and any property or vehicles linked to the incident. This is updated by officers’ and allows for any decision and actions carried out by these officers to be recorded at each stage of the investigation. 

I seized the cannabis under Section 19 of PACE and placed the cannabis into an evidential bag, filled out the front with my details and a description of what the bag contained. The property was then booked into the property system which is a database of all evidence that has been seized and where it is stored. I stored the evidence where it would be later destroyed as it was no longer of any evidential value. 

The importance of making these records is to build an investigation, have a continuity of evidence, reduce the exclusion of evidence, reduce the risk of complaints and reduce the risk of potential evidence being inadmissible in court. 

Being a mother myself I was aware that I may have unconscious bias wanting to put the welfare of the child first to keep him safe. I could have rushed to make a decision/judgement on the situation without being in possession of all the evidence. Unconscious bias is term used to describe the associations that we hold which, despite being outside our conscious awareness, can have a significant influence on our attitudes and behaviour

To prevent this, I regulated my feelings and conducted a full investigation, gathering information and eliminating any concerns I may have had. Following the welfare check of the child and checking the property, I challenged my unconscious bias when I found cannabis in the bathroom. I was initially angry that the young boy had possibly been exposed to cannabis smoke and cannabis. However, by conducting further checks I was able to identify the parents were not known to the Police. Neither had no previous incidents involving cannabis. The young boy was not on Niche and police had not attended previously regarding any concerns for his welfare.  A police protection notice was completed and sent to social services to provide any support the family may need in the future. Using my discretion, I gave a cannabis warning and words of advice. 

In conclusion I have discussed how I applied the National Decision-Making Model. I also looked at social and legislative contexts and any relevant cultural, ethnicity and language issues. I then discussed the role of discretion and the potential impact of bias on the decision-making process and responsibilities with regards to the provision of the CPIA when investigating am incident.

I was happy that I dealt with the incident based on the facts in front of me and not any bias I may have had. I had applied the National Decision-Making Model appropriately. There were several options available to me and I am satisfied that I gave the male an opportunity not to have a criminal conviction for his first offence. I would not change how I dealt with this incident. I think education and not prosecuting immediately builds relationships within the community and my discretion was the best outcome for this incident.
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Development Plan; (equivalent to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Decision making and using my knowledge








	By attending more incidents and taking control of them on my own without seeking support from my colleagues. There have been several incidents I have attended where I have questioned my knowledge and wondered what I could arrest for. I need to think more positively and trust my ability and the information I have stored. I need to take my time gathering information that is in front of me and then deciding what actions to take. Using the NDM to assist me with my decisions.
	Speaking with colleagues before and after the incident and speaking with my sergeant for advice to see if I could have done anything differently or improved.
Making sure I look over my notes from my six months initial course so that I am up to date with legislation.
Looking back on body worn video to review my own actions and discuss what I could have done differently.
	I will be learning continuously throughout my career however to feel like I am at a comfortable lever where I feel like I can trust my own judgement will come over the next few months. I will give myself a timeline on 6-12 months.

	
University work










	Working on my workbooks when they are handed out, seek guidance from my sergeant and university lecturer’s for support if I do not understand or struggle academically. Continue looking through my notes, accessing moodle and sending drafts of my work to see if I can improve.
	Colleagues working at Vantage point, sergeant, university lecturers, moodle, family and friends.
	The remaining two years of my degree

	
Niche, policies and procedures.











	The more incidents I attend, the more practice I will get. Niche is very repetitive and over time will become a habit. I have concerns that I will struggle with my work load, I need to ensure that I develop a practicable working time frame to allow myself time to ensure that my work is completed appropriately and to the best of my ability. As exciting as it will be wanting to attend every possible call, I need to ensure that my work load is under control before I commit to any more work. As case files are few and far between, when one becomes available on shift, I can ask a work colleague if I can assist so that I can gain experience working on them. As there are a variety of different calls to attend there are a number of different forms to fill out on niche, I have made a note book to follow when these incidents happen so that I have a rough guide to follow so that I know what different types of forms I need to fill out and what departments and agencies I send them too.
	Speaking with my sergeant if I am struggling with my work load and need time to complete them. Speaking with work colleagues who can assist.
	6 months 
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