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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _07/02/2024 _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


The observation took place with a 7-year-old child who will be known as 1 and 1’s father 2 and his partner 3. The aim of the visit with 1 and 2 was to introduce myself and explain my role which is determined by the Social Services and Wellbeing (Wales) Act 2014 (SSWWA 2014), within Part 3 of the code of practice, where a child appears to be in need of care and support, there is a duty to assess (s.21) and duty to meet needs if eligible (s.37). 1 had been referred to Children’s Social Care for a care and support assessment. 
Prior to the visit taking place I spoke with 2 on the phone to gain consent and arrange the visit for a time that was suitable for the family and to also gain consent for the observation to take place. The purpose of the observation was explained to 2 and consent was gained. 
I also used this opportunity to offer the ‘Active Offer’ which is fundamental to the Welsh language strategy ‘more than just words’ (Welsh Government, 2019). This strategy is borne out of The Welsh Language (Wales) Measure 2011, which means a providing a service in Welsh without someone having to ask for it. This was offered prior to the visit as if accepted a Welsh speaker would have needed to be sought for support due to me not speaking fluent Welsh and not wanting to cause any delay for the family. 
The family reside in a semi-rural area just inside the boarders of Wales. Whilst the family reside in an area which is perceived as the least deprived area however, there is an overall higher level of service deprivation (States Wales, 2019). Pugh et, al. (2007) suggests that rurality often leads to exclusion and disempowerment due to limited-service provisions and accessibility challenges. It is also noted that there is a lack of alternative service provisions from the independent and voluntary sectors. 

Word count 325




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


Prior to the observation taking place time was spent researching the family history which was recorded on the system. Through previous assessment it was reported that 1’s parents were separated and whilst 1’s father resided in Wales their mother whom will be known as 4 resided across the border. As per Part 3 of the code of practice from the Social Services and Wellbeing (Wales) Act 2014 (SSWBA 2014) consent would need to be sought from individuals with parental responsibility for information to be collected for the purposes of the assessment. If and when consent from individuals with parental responsibility was gained, I would request information from the Local Authority where 4 lives to help inform the assessment.
I arrived at the visit at the time that was suitable for 1 and 2 and this was after what would be considered normal working hours due to 2’s work commitments. On my arrival to the home, I made introductions and showed my ID badge before entering the property. I spoke with 2 again with regards to the purpose of the observation. It was reiterated to 2 the purpose of the observation and how this was about my practice being assessed and not them. As a social Worker I am guided by the Code of professional Practice (Welsh Government, 2017) and I have a responsibility to remain open and honest with families and to establish and maintain trust. I also informed 2 that they had the right to change their mind and not participate in the observation. I was self-aware that parents often feel there is a power-imbalance with professionals and feel pressured into agreeing with the social worker. O’Leary et al, (2012) suggests that there are often power imbalances and the potential for this to lead to discrimination and exploitation. Consent was again given for the observation to take place. 
Although the ‘Active offer’ had already been made this was offered again as I wanted to ensure that the family understood the offer of the use of a service in Welsh as this was their right under The Welsh Language Act (1993). Within the strategic Framework ‘More than just words’ (Welsh Government, 2019) it is recognised that people come from different backgrounds and considering their dignity within the service provided is crucial and their language needs forms part of this. This offer was declined as their preferred language was English. I informed them of their right to change their mind in the future. 
Through discussion with 2 it was shared that additional support was not required for 1 to be able to communicate their wishes and feelings and they have no additional learning needs. Following the Social Services and Wellbeing (Wales) Act 2014 (SSWWA 2014), within Part 3 of the code of practice I must assess the developmental needs of the child.  2 also shared that they also do not have any additional learning needs in which they require further support. 
I explained to 2 the assessment was to assess if the family have a need for care and support and what those needs are. We discussed ‘What Matters’ to them as a family to enable me to gain an understanding of their desired personal outcomes for the family. Following the 5 principles of assessment we discussed the families’ personal circumstances, outcomes, any barriers to achieving these outcomes, risks and the families’ strengths and capabilities. 
I had to use my listening skills through the ‘What Matters’ conversation with 2 to draw and expand upon the information they were sharing. I ensured that I listened without interrupting, reflecting back and when unclear on the information being given, I would ask for further clarification. 
Through conversation with 2 they shared their concerns with regards to 4’s suspected alcohol use while 1 was in their care. 2 shared that they felt unable to intervene to safeguard 1 while in 4’s care due to a Child Arrangement Order being in place and felt this put barriers in place.
I was open and honest with regards to my role and that of the court and the order that was in place. I explained to 2 that if a child’s immediate safety was at risk, then breeching the order maybe seen as legally justified. 
Research reports that parental substances misuse places children at greater risk of physical, emotional and behavioural harm. Neglect is also a common form of abuse suffered by children living with parental substance misuse (Roy, 2023). 
 A safety plan was discussed with 2, to ensure 1’s safety. 
It was important that 2 felt listened to and the concerns that were being shared were heard. This helps individuals feel heard and validated, and it can also help them clarify their thoughts and feelings and well as supporting building relationships (Howe, 2008). 
Within Part 3 of the Code of Practice under the Social Services and Wellbeing (Wales) Act 2014 (SSWBA 2014) it supports people’s right to have respectful conversations about their well- being, and to take a full part in decisions about their care. It is important that individuals feel empowered to share their views, wishes and opinions and have control over the decision-making process.  
Research increasingly investigates parental involvement in service partnerships, focusing on roles, development, and support by professionals. The consensus suggests parents are eager for shared decision-making with service providers, highlighting the importance collaborative relationships (Mak et al., 2017). 
Consent was given for me to speak with 1 alone. As stated in the Munro Review (2011) children should be spoken to alone for their wishes and feelings to be ascertained. I asked 1 if she would be able to show me her bedroom and her favourite toys. 1 said that this was ok and walked out of the room and up to their bedroom. I followed 1 and as we got to the bedroom, I asked for permission to enter the room. 1 agreed for me to enter the bedroom and very quickly engaged me in conversation about her toys and which were her favourite. 1 also then started to show me other items they liked to collect and specifically where and how they liked to store them away. Whilst 1 was able to speak clearly and responded appropriately when spoken 2 which would leave me to believe that they have a very good understanding I was also mindful of 1’s age and level of understanding and would need to adapt my communication to suit their needs.  
Lishman (2009) highlights the importance of social workers tailoring their communication approach to suit both the individual and the context. Highlighting interpersonal skills as fundamental to social work practice and values, this adaptability enhances rapport-building and effective engagement with individuals across diverse settings and circumstances. 
I noticed photographs and asked 1 who the people were in them. 1 smiled when explaining who the individuals were, in particularly their mother. 1 quickly collected a photo album and sat on the floor. I mirrored this behaviour and sat on the floor alongside 1 as not to intimidate and took time to look at the photos. Whilst 1 did not verbally express how important the people in the photo’s were, their body language, facial expressions and tone when speaking leads, me to believe that they are very important people in their life. Koprowska (2008) states how emotions are communicated through facial expression and body language. I was mindful not to interrupt 1 when they were speaking as not to prevent them from speaking freely and kept my language similar to theirs and if they were hesitant in replying I would rephrase my question. 
Throughout the observation, I maintained a person-centred approach, as outlined in the Social Services and Well-being Act 2014's fundamental principles. This approach emphasises placing individuals and their needs at the forefront of their care, empowering them with voice and control over decisions affecting their well-being and support. 
Through conversation with 2 consent was gained for the assessment to continue and for information gathering to take place to help inform the assessment. 
At the end of the visit, I ensured to explain the next steps to 1 and 2 and planned my next visit with 1 to meet her while she is in the care of 4. I also arranged to visit 1 in school to give 1 an opportunity to engage with me in a variety of different surrounding in which they were comfortable.  
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes she was on time

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes she told me on the phone and again when she arrived. 

	Were you clear why the social worker met with you today?

	Yes it was fine. 

	How well prepared do you think the social worker was for his or her meeting with you?

	I want Charlie to review all of the previous reports from the other social workers. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes but not happy about the question of his alcohol use and do not have any faith in the legal system. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes I could understand what she was saying. 



	How has the social worker’s involvement met your expectations for this visit?

	I didn’t know what to expect but yes fine. 

	Are there any other comments or suggestions that you would like to make?
	[bookmark: _GoBack]Feels like things just go in circles and people can just lie to professionals like you, am sure Charlie knows what she is doing.
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