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[bookmark: _Toc695233283]1.1 Introduction

Care in health and social care settings is conducted by highly trained and knowledgeable individuals who are competent to deliver safe, patient-centred care for those presenting with varying physical, psychology and social needs. Central to the health and social work is Mental Health Nursing in which nurses provide holistic support to those they care for whilst facilitating recovery, safety, dignity and independence. Much has been written of the role of a nurse, NMC has identified communication, assessment, care planning, evidence-based practice and accountability regarding professional practice (NMC, 2018). This report will address the role of Mental Health Nurse and demonstrate three essential skills needed to perform this role competently and describe approaches which may be used to develop the skills. Lastly, it will end by pointing out the significance of these skills for the delivery, safeguarding and high standards.
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[bookmark: _Toc796087951]2.1 Description of Mental Health Nurse in Health and Social Care 

Mental Health Nursing in the health and social care sector assists individuals experiencing mental health problems on their path to recovery by providing safe, individual centred care. Responsibilities of Mental Health Nurse can involve planning, implementing and reviewing care plan, exploring changes in client’s physical and mental health, witnessing the effect of interventions and managing medication whilst working with mental health. According to NHS(2022)The mental health nurse’s role is pivotal in delivering holistic, high-quality care to people of all ages who are experiencing a range of difficulties, emotional distress and/or mental illness. In mental health care, this could mean noting the onset of behavioural change, understanding risk factors, for example, assessing and supporting people who self-harm, identify people who are at risk. An inpatient Mental Health Nurse may conduct a mental state exam, act as part of a risk assessment process and work with the service user and team to develop a care plan. These are just the few examples of how Mental Health Nurses work throughout health and social care to promote safety and recovery.

Mental health nurses must have a combination of interactional, professional and clinical skills. Good communication skills are necessary to develop therapeutic relationships and obtain information, whilst empathy allows the nurse to empathise with the patient. Clinical assessment skills are essential, for example to identify a change in presentation and determine the risk, so that the most appropriate care can be provided. 
NHS Health careers (2024) have identified communication, empathy and knowledge of Mental Health Nurses as important traits of Mental Health Nurses, as well as the ability to keep cal. For instance, to support a person experiencing anxiety, a nurse would ascertain what patient needed and how to best support them. Practicing these skills will develop the ability to ensure compassionate, safe and effective care.


[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Mental Health Nurse in Health and Social Care
Forming the foundation of assessment, therapeutic relationships and safe care. As much of the communication conducted by Mental Health Nurses concerns difficulty issues such as trauma, suicide or abuse, it is vital that the communication is both respectful and non-judgemental. For example, where a client discusses their suicidal thoughts, the Mental Health Nurse must open questioning techniques and active listening to ensure an understanding of the participants issues and be able to extract the information essential for risk assessment.
Poor communication may result in critical information not being received, which could affect patient safety and quality of care. Hence effective communication is central to safe and person- centred mental health care. 
Empathy is another important skill identified as essential to Mental Health Nursing. When supporting people who may have a fear of mental services, be feeling very unwell, and fear of stigma, shame and feel difficulty articulating their needs, ‘empathy becomes crucial’ (Nehmbhard et al, 2023). When working with a person with depression, a Mental Health Nurse may show empathy by ‘being a good listener’ and giving the person time to talk and believing them. Developing a therapeutic relationship founded on mutual respect and understanding is extremely important in Mental Health Nursing. 
Clinic decision making is crucial, as Mental Health Nurses are often faced with having to interpret this vast amount of important information, consider the associated risks and implement an appropriate course of action. As defined by NMC (2018), nurses should use their critical thinking skills to make evidence-based decisions, mental health standards state to ‘assess deterioration or distress, understand the risk and respond appropriately and make sound clinical decisions’. For example, a nurse may need to decide what the implications of a person becoming increasingly agitated and withdrawn. Here the nurse would consider the person’s  presentation in conjunction with their known history, current observations, prescribed medication, the environment they are in and also information from colleagues; this may necessitate a reassessment of the level of risk, increased observations, referring to a senior member of staff or to a different discipline. This puts the onus on the clinician to always provide accurate and timely decision. Failure to ensure effective communication can result in inaccurate data collection or inadequate clinical judgement and may compromise care resulting in inappropriate or failed treatment. Both can endanger patient safety and negatively impact the quality of care, competing with the three principles embodied in the NMC’s ‘code’ ensuring people are put first; effective practice; preserving safety and promoting professionalism and public trust (NMC, 2025).
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Communication developed by simulation training is an achievable training method that provides a safe environment for practicing difficult interactions. It may incorporate scenarios with patients to practice active listening skills, de-escalation and therapeutic communication skills. A review by Blackmore et al (2018) to clinical practice showed evidence for improved communication, but the level of evidence is variable. Mental health nurse simulation could simulate a scenario where the patient has suicidal thoughts or anxiety, requiring the Mental Health Nurse to formulate an appropriate conversation and help the patient manage state.
The feedback can identify the program‘s strength and weaknesses. Hence, practicing repeatedly coupled with feedback can improve communications skills and preparedness for encounter.
A formal program based on the way empathy should be practiced can be developed. A program can include activities such as role-play and exercises to improve perspective taking; discussion along with feedback on communication skills. Educational strategies have been considered a major intervention in the development of empathy by Bas-Sarmiento et al. (2020) and Nembhard et al. (2023) they identified that research on empathy training for healthcare providers demonstrated positive benefits. In a mental health setting, the training could entail a mock situation where a service user describes experiences of stigma around mental health, and work through how the nurse‘s body language, tone of voice, and responses might impact on the quality of the therapeutic relationship. Then this could be implemented regularly so that nurses can develop an understanding of how the service user might feel.
Case-based learning and simulation can be used to develop nurse’s skills in clinical decision making. This can be done through clinical skill development that involves the practice of theme, combination of clinical judgement, and decision-making processes of complex situation and stimulate thinking about possible actions before the solution learned during practice (Thompson and Stapley, 2011). The review of educational interventions to enhance clinical decision making of nurses by Thompson and Stapley(2011), considered that educational interventions to enhance nurses’ clinical judgment and decision making, simulation-based education with high fidelity mental health scenarios, evidenced based direction and debriefing from clinicians is useful. One example might be a service user who is deteriorating regarding their mental health status, which might require risk analyses, decisions in relation to observations, team communication and possible escalation to other disciplines.
The session debriefing following the scenario allows the nurses to consider critically the decision-making processes and identify more safe practices in the future.
[bookmark: _Toc1799977123]4 Conclusion
Mental health nurses are vital in health and social care, supporting individuals with mental health problems while providing safe and person-centred care. Communication, empathy, and clinical decision-making are key skills that help nurses build effective relationships, assess patients safely, manage risks, and work within multidisciplinary teams. This report examined simulation-based training, structured empathy training, and case-based learning in developing these skills. Ultimately, high-quality care requires professionals to combine knowledge, skills, positive attitudes, effective communication, understanding of individual needs, and sound clinical judgement to support the best possible outcomes for patients.
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