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Describe and Discuss the Counselling Skills Areas of Competence that will be required for the Role of Social Case Worker Based on the counselling Skills Areas of Competence Document. 















Exploration of this essay delves into the role of support case worker S, who works for a mental health charity, the aim of the discussion, the counselling skills implemented within her job role, followed closely by the BACP (2020) framework. The aim of the essay, to break down and delve into what the five competencies are and how they pertain to S’s job role. Findings concerning counselling skills being applied when dealing with diverse groups of people, S has a degree in BSc Psychology and Counselling, gained 80 counselling credits, which has given an advantage of applying these skills to advance. A definition set by BACP (2020) outlining that counselling skills are not exclusive to counsellors alone, as a wide range of people tend to use them to often enhance a primary role, their use is dependent on the person in need of them and the role in which they are being used for. 

A discussion about S’s job role plays a vital part within the charity as a support caseworker for mental health. S needs to build trust and rapport with clients to empower the individuals she works with to maintain their health and wellbeing, (Rethink Mental Illness, n.d.) S provides emotional support to clients within their own homes and offering practical support where needed, such as addressing challenges some may face, for example, their tenancy agreement, risk factors that could implicate matters due to decline in mental health. S’s job role is to help her clients thrive and manage everyday tasks, while adhering to tailored needs of the individual. (Together for Mental Wellbeing, n.d.) S’s academic background is valuable to her job role, the qualifications S attained was BSc Psychology and Counselling, which S completed 80 credits of counselling skills within the degree, providing her with essential interpersonal skills, allowing the building of trusting relationships, enhancing the quality of care given. This helps clients develop independence and control over their wellbeing. The counselling aspect which attains to S’s role as a case worker for the mental health charity outlines active listening skills, to fully understand the client's concerns, full attention needs to be apparent when dealing with the individual without interruption. (McLeod & McLeod, 2022). A good demonstration of empathy by acknowledging client's feelings thus creating a safe and comfortable environment to speak openly without fear of judgment. Dealing with tenancy issues, for example, financial hardship, for S to handle the situation appropriately, S would apply the skill of questioning to the clients using open-ended questions, and reflection to gain understanding to explore the causes of any issues. (McLeod & McLeod, 2022). S’s job requires her to assist and support with monetary management, and communication with the client's landlords, implementing professional boundaries to direct the client to the appropriate services. (Fossey, Harvey, & McDermott, 2020) This enables S to empower the client, giving a sense of independence while offering support where and when needed, this links with the BACP (2020) competence framework.

This section, the essay explores how the counselling aspect aligns with the BACP competency framework, the professional and ethical practice is vital for the job role S undertakes, it ensures confidentiality, and professionalism while adhering to ethical guidelines dealing with challenging situations. The degree S undertook for the job role within the charity, has allowed her to utilise the counselling skills and implement the competency framework within the organisation, as well as following the BACP’s framework, demonstrating how the skills have helped set the boundaries, to enhance professional primary roles effectively as a support caseworker for mental health. Boundaries are vital when maintaining clarity and focus on ensuring S’s job role, managing the emotional aspects. (McLeod & McLeod, 2022). S possesses the skills that closely align with the (BACP 2020) British Association for Counselling and Psychotherapy areas of competence. The role required of S, while supporting individuals to meet the needs of diverse clients, encouraging trust along with effective communication through both verbal and non-verbal, for example, body language, tone of voice are essential when delivering emotional support to individuals, to reassure they are being valued. (Cohen, 2023). It is essential to maintain respect, adhere to specific needs, adding counselling skills and infiltrating the mixed model by Goleman (1995) self-awareness, self-reflection to different situations to promote S’s effectiveness, put into practice the ability to recognise personal biases while remaining objective. (Maltby, Day, & Macaskill, 2022). S uses competency framework in her job, being compassionate, remaining client-centred, offering support to the areas needed while addressing the complexity of the challenges mental health bring.

Focusing on the Competence framework, the professional context, A primary role is to be enhanced not forced, it should be seen as an addition not a replacement. Counselling skills are to be used and respected, consideration to remain impartial to changes of environment along with people, maintaining equality. Confidentiality and limitations must have autonomy; however, confidentiality can be broken on a risk factor basis only. Work organisations need to recognise skills and knowledge, based on the experience of people, it has been found that areas are lacking in certain job roles, which is causing a backlog and temporary crisis for people and workers concerning mental health. Procedures and good structure needs inputting for help seekers, who deal with demanding situations in their job. Without professional support and guidance, this impact’s the ability to work effectively, considering the context, this area relies heavily on the primary role. People lean more on workers within healthcare professions, illuminating the struggles of mental health. Nursing can be a strenuous job, remaining non-bias when dealing with sensitive information that patients often disclose. Keeping confidentiality, implanting professional barriers, understanding limitations. Embedded counselling is encouraged throughout the legalities within work/job related contracts. Requirements support ethical codes, keeping in line with code of conduct, outlining boundaries, in relation with equality and discrimination, aligning the framework for primary roles. This section concentrating on empathy, while considering responsiveness, along with personal development requires knowledge, self-respect and respect of others, these skills are good to have to ensure equality within diverse groups of people. The importance of empathy and understanding, is being able to apply it to the nature of yourself within professional settings, being responsive links with the empathetic framework. Responsiveness requires empathy, highlights opportunities when working within any profession along with difference and diversity, this plays a vital role within the empathetic competency framework. Leading to the understanding of implementing boundaries to prevent over sharing and overwhelming, to knowing when to create a safe space to be open and speak freely without fear of judgment, empathy replies on being able to see the world through the lense of someone else and relating to their energy. This framework enables skills and abilities to make informed decisions when dealing with emotions, which need to be handled with sensitivity over the development of professionalism to manage prejudice and reducing stereotypical attitudes and views. (BACP 2020).

Regarding the framework for skills and techniques, highlights counselling, communication, active listening, helping, micro skills, this list alone offers responding skills and inputs definitions, allowing for the skills to be natural and automatic rather than exhausting, these skills are implemented for the person using them. This is helpful and appropriate for professional roles, it outlines core conditions such as empathy, congruence and positive regard set forth by Rodgers (1957), (Tursi and Cochran 2006). This skill set is relevant to form alliances with people of all backgrounds, gain understanding and patience. Unhelpful patterns need to be addressed and reformed when adhering to the ethical codes and BACP (2020) framework, such as communication, being responsive, present in the moment when dealing with clients, think empathetically to create a safe space, non-judgement and confidentiality are substantial to the position in a primary role. Within this section, a working alliance this is known as a working relationship in assisting the primary role, this varies tremendously, the goals within this framework depend on the profession, for S, knowledge skills are handy within her role where she works with individuals from all backgrounds. Covering the caring aspect where the values within counselling skills are dependent, from baring whiteness to the hardship and struggles, leans heavily on understanding. These skills apply to many interactions between both professional and client-based situations, maintaining the link to the framework. For the final competency discovering the personal qualities, personal skills pertaining to counselling are equally important within any professional settings. As a support case worker, knowing how to handle yourself around clients is detrimental to the job role. The framework surrounding personal skills covers many avenues, it highlights progression through life, when dealing with demanding situations, handling it with sensitivity and care. Self-awareness assists with understanding on a deeper level, linking to responsiveness, knowing when and how to respond to a situation appropriately. 

As discussed throughout the essay, the conclusion of the findings has led to the understanding that BACP framework, plays a crucial role in professions, highlighting the importance of counselling skills, the value in providing emotional support in the correct manor. Knowledge in coping mechanisms adds to the exploration of responsibilities, their meaning to the client and keeps focus on areas of support, understanding professional boundaries. S’s job role requires high levels of understanding counselling skills while adapting to situations regarding mental health. This framework highlights the focus to the risk factors included in embedded counselling surrounding the understanding of diversity and supporting the right areas of need. It's evident that BACP competencies are applied in everyday life and used daily within all areas of professions pertaining more to the primary role, this is partial when involving social networks and holding regard with mental health charities.
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