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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

[bookmark: _Hlk144312725]Introduction
During this written exercise, I will touch upon my own personal experience in a policing context and attempt to explain a specific incident in which I had to care for an adult whom was considered vulnerable due to their personal circumstance and the situation they found themselves in when I met them. I will be using the GIBBS Reflective Cycle to assist in breaking down this experience in a way that makes it easily digestible for the reader. I will also be using the guidance from the College of Policing to assist in continuously referring back to accepted guidance in order to maintain a policing context. I have also included illustrations of these models to assist the reader in following the structure and layout of this written discussion. To end this discussion, I have provided final thoughts and an evaluation of my involvement during the incident in question.

Vulnerability and Vulnerable People
In order to discuss the policing incident in question, I will first explain who could be considered a vulnerable person. In order to be consider vulnerable, according to the ACNE (2022), the person in question would have to be ‘unable to take care of themselves and/or protect themselves against harm or exploitation’. This definition also extends to those under the age of 18; however, in relation to this incident, this does not apply all those involved are of adult age. ACNE also outline specific groups of individuals who could be considered vulnerable due to the actions of others, for example those who are subject to control and exploitation.
Considering the above, those who are subject to domestic abuse can be considered vulnerable. The NHS (2021) provides examples of situations in which vulnerable adults could be subjected to abuse; this includes victims of domestic abuse. One way in which these victims can be abused is through controlling behaviour. During this discussion, I will detail an incident in which a person was fleeing domestic abuse by a controlling partner. During my time with this person, I treated her as vulnerable having followed the same logic stated above.

The Gibbs Reflective Cycle
In order to break down the incident I will be discussing, I will be using the GIBBS Reflective Cycle (Gibbs, 1984). An illustration of the Gibbs Reflective Cycle can be seen below (Stewart, 2015). Using this cycle, I will attempt to break down my experience during the incident in question into six sub-categories, allowing me to explain the events of what occurred to the reader as well as analyse my own actions in terms of managing a vulnerable person. These six sub-categories are outlined in the below illustration. According to Gibbs (1984), this reflective cycle was designed to assist the user with avoiding commonly faced problems with discussions and debriefings, namely drawing premature conclusions and providing unnecessary amount of detail. With the use of this model, I will aim to discuss the incident in question in a precise manner before providing a well-thought-out conclusion at the end.
[image: ]

The National Decision Model
While discussing the incident in question, I will be referring to the NDM (National Decision Model) in order to keep the discussion in a policing context (College of Policing, 2023). I have provided an illustration of this model below (College of Policing). This model was designed and adopted by police services across England and Wales in order to “help everyone in policing make a decision and provide a framework in which decisions can be examined and challenged, both at the time and afterwards”. In my own experience, this model was used in order to rationalise my decision-making process. I did this because, as intended, if it can be evidenced that the NDM was used and the decisions made could be considered reasonable given the circumstances, I would receive support from my affiliated police organisation regardless of whether the ideal outcome was achieved or not.
[image: ]

Description of Incident
During this incident, I was confronted by a woman fleeing domestic abuse. She stated that she had spent the day with her abusive partner. During their time out, she was left by herself. She stated that she saw this as an opportunity to out distance between her and her abuser. While her abuser was at a retail centre, this female walked to a nearby police station, where I was working on this day. She asked to speak with a police officer. This was past on to my Sergeant, who asked me to tend to the needs of this victim. During my discussion with this female, she stated how she is originally from Taunton, England, as is her abuser. Some days before this incident, the female stated that her abuser arrived outside her mother’s home address, where she had been staying at the time, and asked her to travel with him to his sister’s home address, which was nearby, in the same town as my associated police station, where he had been staying at the time. The female stated that she did not want to leave her home address; however, due to years of controlling behaviour, she found it difficult to say no to her abuser, and that she would now like to return to her home in Taunton. This was difficult for her as she did not have access to a car and her abuser has possession of her bank cards and cash. Not being able to go to family or friends for help, the female felt her only option was to seek help from local police.

Thoughts and Feelings
Some of my initial thoughts during this incident was to investigate what had occurred while this female was staying in the local area, and what criminal offences may have taken place during this time. I asked the female questions regarding the abuse she suffered at the hands of her partner. She stated that all abuse suffered was largely historic and took place in the Taunton area. This influenced my decision making as it affected what powers and policies where applicable. Due to no offences being committed in my force area, the abuser was not arrestable for any offences, unless there was an investigation currently ongoing by Devon and Cornwall Police. At this time, I felt that not only would I need to gather information from the female herself, but I would also need to contact Devon and Cornwall Police for historic details of this abusive relationship. Towards the end of my interaction with the female, I was led to believe that all offences that had taken place were fully investigated, and the perpetrator had been formally dealt with by police. At this point, I felt that this incident was solely a matter of victim care and ensuring that the female was taken to a place of safety, namely her home.

Evaluation
When talking to the female, it was quite clear that she was showing signs of a domestic abuse victim. She was often unsettled when left alone, and when I had to step out of the room, we held our discussions in, she would often follow me. Not wanting to be left alone is one of many common signs of abuse (NHS, 2021). Based on the information available, I tried to put together a working strategy based on the risk to the victim and what options were available to me (College of Policing, 2013). Having discussed the incident with Devon and Cornwall Police and council staff in Taunton, it was established that the female had been given safe accommodation afforded to victim’s fleeing domestic violence, and I confirmed that they still considered this to be a place of safety for her, meaning that her abuser did not know where this was. It seemed to be in the female’s best interest if she returned there, in addition to be what she primarily wanted. This was not possible due to the female not having access to her finances. At first, I contacted the females mother over the phone, with the females permission, to ask if the mother would be willing to collect her and return her to Taunton. This was not possible as the mother was no longer willing to help the female as, in her own words, she has bene given chances to lead a more stable life and stay away from her abusive partner, but the mother felt that these chances were spurned. Due to this, the females mother was unwilling to assist us. Secondly, with the assistance of colleagues, I attended the address the victim had been staying, as well as contacting her abusive partner over the phone in order to retrieve the victim’s personal possession; however, this was to no avail. I spoke to the male in question’s sister, whom had been housing the couple recently. The sister stated that her brother, the abuser, had left in his car and was travelling to an unknown location, and that the victim’s belongings were never unpacked from the car and so they were still likely there. In addition to this, the male was not answering his phone. It quickly became apparent that, although the best outcome was believed to be conveying the female to her home address, it would not be possible to achieve this without financial aid.

Description and conclusion of incident
Finally, having reviewed what contingencies were in place and what options were left available to us, I spoke to a member of a local women’s aid charity to see what financial aid, if any, were available to the female. In doing this, through partnership working, we were able to pay for a train ticket direct from a nearby train station to Taunton train station, which is just a few minutes from the female’s home address. This seemed like the best option for the female, to which she agreed. With this plan in place, I drove the female to a train station in a marked police car. When we arrived at the train station, the female was apprehensive about getting on the train and was visibly distressed at the thought of being alone at the train station. In order to reassure her, I contacted Devon and Cornwall Police again to ask if they could assist by meeting the female at the train station in Taunton. I gave them an estimated time of arrival and they agreed to do so. With this final instance of partnership working, the female got on the train and began her journey home. Having achieved the plan I set out and having parted ways with the female, I considered that my role in caring for this victim had come to an attend.

Conclusion and Action Plan
Having reviewed this incident, I believe I achieved what I had set out to achieve. In the days that followed, I received a phone call from the female’s mother who confirmed that the female had returned to her home address safely, and that her mother was giving her a final chance to at maintaining a stable life and was willing to support her during that time. This was agreed by my colleagues and partner agencies to be the safest outcome for the victim, which is how I judged this to be the best outcome. As the victim’s safety was my top priority, I decided that the safest outcome was the best. This was achieved, in my opinion, through partnership working. According to the APP (Authorised Professional Practice, 2023), partnership working ‘facilitates information and intelligence sharing and provides prompt safety care for victims of crime’. I feel this was certainly the case for my victim and, had it not been for the assistance of my colleagues, an additional police force, and social services and charities, I doubt this outcome would have been achieved.
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 




Introduction
During this written exercise, I will use my own experience with a particular policing incident to discuss effectiveness in conducting an investigation. I will be using an investigation I believe to be of a complex nature to evaluate the processes employed in order to achieve a desired outcome. I will attempt to define what an investigation is in a policing context before evaluating the significant role I took. I will also evaluate the level of support I provided to all relevant individuals involved by using information provided by such bodies as the College of Policing. I will, finally, write a conclusion discussing what I feel went well during my experience and what changes, if any, would I implement in future incidents of a similar nature. In order to do this in a format that makes this written exercise more easily digestible for the reader, I will be using the Gibbs Reflective Cycle model to ensure that the incident in question, along with my personal input, is fully documented and all important aspects are discussed and analysed so that I am able to complete what is expected of me in this task. I will also refer to the National Decision Model to assist in keeping the following discussion within the context of a policing incident.

Police Investigations
In a policing context, all officers are investigators, and such investigations are conducted “with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (College of Policing, 2023). According to the College of Policing (2023), ‘actions taken by police officers must be proportionate to the crime being investigated as the way police exercise their powers can effect the level of support given by specific communities if they lose confidence in the effectiveness of police’.

GIBS Reflective Cycle
As explained in task 1, I will be using the GIBBS Reflective Cycle (Gibbs, 1984) in order to analyse the work, I carried out as part of my chosen investigation. As shown in the below illustration (Stewart, 2015), I will attempt to pay particular attention to six particular aspects of my experience, underlined below as sub-categories. As mentioned above, this will assist me in avoiding coming to a pre-mature conclusion and providing an unnecessary amount of detail, therefore discussing the investigation in a precise manner.
[image: ]

The National Decision Model (NDM)
In addition to the Gibbs Reflective Cycle, I will also be referring to the NDM (College of Policing, 2023) throughout this task. This is done in order to keep the discussion in a policing context and show my rationale during the time of the incident as the NDM was influential in my decision making at the time, as designed. I have also included an illustration of this model below (College of Policing).
[image: ]

Description of Incident
For this incident in question, I attended an emergency call regarding a victim of domestic abuse who had received severe threats from her ex-partner and father of her children. On the day this occurred, I spoke to the victim prior to her making the emergency police report. I recall attending her address as part of a welfare check as she had contacted police previously in the week due to having some safety concerns.
The victim in question had contacted police because she was concerned that her partner could easily access her address without her consent and without using normal means of doing so. When speaking to her in person, she showed me damage that had been caused to one of her windows. She explained that her ex-partner had caused this damage and, as a result, the window could no longer be secured. She explained that her ex-partner, on previous occasions, had managed to force the window open from the exterior of the house and entered the property.
This incident was already being investigated by police at the time. My purpose for speaking with the victim was to discuss a safety plan and refer her to other agencies in order to safeguard her and her children who lived with her. I did this by completing the necessary form with her before passing on that information to social services, as per Gwent Police policy. I also referred her to Gwent Police’s victim support department in order for her to be given items useful in better safety-proofing the house, such as window alarms and ‘door-jammers’ designed to prevent forced entry.
After doing this for the victim, I returned to my station with the intent on writing a full report and passing the information on to the relevant individuals; however, before this could be done, I was informed by control room staff that there was an ongoing emergency at the same address. The victim was reporting that her ex-partner had arrived unannounced at the property and was being verbally aggressive and making threats of arson against the victim’s property.
Due to this, I re-attended the victim’s address and asked colleagues of mine to also attend for support. During my journey to the address, I considered my options in terms of what action to take. As shown in the NDM (College of Policing) I wanted to gather as much information as possible and would need to speak with the victim further in order to do this; however, I already had a certain amount of information to work with due to speaking with her earlier that day. I also considered the risks associated with this, the primary one at the time, in my opinion, was my safety and the safety of others as I was dealing with an individual making violent threats and therefore potentially capable of carrying out these threats. Based on the initial report, I understood that the power to arrest this individual would allow me to put safety measures in place for all those involved and this, therefore, was one of my options. I, therefore, decided that this would be my best course of action.
After arriving at the address, I spoke to the victim and discovered that the perpetrator had left prior to my arrival. The victim stated that the perpetrator was wearing his work uniform and that he works at a nearby factory. My colleagues arrived shortly after this. Based on this information, I instructed my colleagues to meet me at this factory in order to carry out arrest inquiries. We did this and managed to locate the perpetrator before placing him under arrest. While my colleagues conveyed this individual to a custody suite, I returned to the victim in order to complete outstanding inquiries and discuss further safety advice.

Thoughts and Feelings
Throughout this incident, my thoughts and feelings primarily revolved around the victim, as well as her young children who also lived at the address. Given the seriousness of the incident, including the threats made, I felt that the individuals involved were particularly vulnerable and, therefore, this incident required police intervention in order for police to put safeguarding measure in place. For example, arresting the perpetrator for the relevant offences allowed officers to place bail conditions upon the perpetrator following his release from police custody. This provides protection for the victim and her children during the investigation process, which can take several weeks, if not months.
In 2021, a report from His Majesty’s Inspectorate of Constabulary and Fire and Rescue Services (HMICFRS) provided recommendations regarding the use of protective measures, such as bail conditions prior to being charged and restraining orders, following a complaint from the Centre for Women’s Justice. Following a joint investigation from HMICFRS, the Independent Office for Police Conduct (IOPC) and the College of Policing, it was agreed that there were many good examples of how protective measures, when used, provided victims of crime added effective safeguarding measures and that poor use of these measures placed many female victims at risk.
Based upon the allegations made, I felt that the victim in this incident was at risk of repeated serious offences. Having witnessed several of the messages she had received from her ex-partner, I was of the opinion that the male would likely offend again. Regardless of my own opinion, the allegations made were of a serious enough nature that this was a risk police could not take and that the arrest of the perpetrator had to be made in order to prevent further offences as well as to protect the victim.

Evaluation and Description
In terms of what went well, I believe my main priority as the dispatched officer was to safeguard the victim. Secondly was to ascertain what offences have taken place so that these can be properly investigated. I believe that the victim had been safeguarded after being provided safety advice from my self and after the perpetrator was arrested. In addition to this, a referral was made to South Wales Fire and Rescue Service in order for them to discuss any concerns of arson with the victim, based upon the nature of threats used against her. My colleagues and I were able to quickly find the perpetrator and place him in police custody without any further offences being committed. Communication was key in this incident as I was relaying information from the victim to my colleagues who were then passing this information on to officers at the custody station. This was necessary in order to question the perpetrator on all allegations made against him. I believe this incident went well because my colleagues and I followed what was considered best practice. For example, golden hour enquiries (College of Policing, 2023) were carried out in a timely and orderly manner. Initially, my colleagues and I identified all victims and offenders associated with the incident and carried out a risk assessment. Using this assessment, we were able to decide upon which safeguarding measures were necessary and appropriate for the alleged offences. Following this, support from internal and external agencies were made aware for after police involvement would inevitably end. Additionally, efforts to gather evidential material were made by photographing damage to property and discussing with neighbours whether or not they heard or witnessed the incident in question. This was done to “minimise the amount of material that could be lost” and to “maximise the chance of securing material that will be admissible in court” (College of Policing, 2023).

Conclusion and Action Plan
It should be noted that this investigation is still ongoing. The perpetrator has been interviewed for the allegations made against him and the victim is still being safeguarded. There have been no further incidents since this occurred. Police are currently awaiting advice from the Crown Prosecution Service with regards to this incident being discussed in court. What was highlighted for me during my experience was how effective and smoothly an investigation can be run by following best practice. To this day I believe the priority of police is still to safeguard the victim. Should I face a similar incident in the future, I do not believe that I would carry out my actions differently to this incident as I believe that I did all that I could to safeguard these involved, both in terms of immediate and long-term safeguarding, as well as identify all alleged offences and any corroborating evidence.
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