

Module: ECPS6009

Produce a 20-minute video recording of counselling skills and a 2,000-word reflective commentary, linking theory to practice.   





















Throughout this reflective commentary, I will be examining a recording of my counselling skills and linking theory to practice. I will be exploring all areas of my recordings to see what areas I need to improve on for the future, but also what skills I excelled at.  The recording was meant to be twenty minutes long, and my actual recording was sixteen minutes and forty-five seconds long so to start my timing was relatively short, this is something I need to work on going forward being aware of my surroundings and timings.  

Prior to my recording starting for my reflective practice and skills, I was feeling quite anxious and nervous. This was my second and final attempt at the recording and I had a lot going on in my personal life, I was to try to put everything that had recently gone on in my life to aside, so I was able to focus and give this recording my full effort. I think my introduction to the meeting with my client was adequate, I explained we would be starting where we left off from our previous session. At 2.02pm I started the introduction by explaining “I will follow the BPS and ethical guidelines today. And if I feel that you're at risk to yourself or others and I will have to report that to my manager: And, today's session will be recorded, and it will be roughly 20 minutes long. Is that OK with yourself?”.

 I feel I touched upon the important information for the introduction such as following ethical guidelines, and if I felt she was at risk to herself or others I would have to report that, and just reminding my client how long the session would roughly take that day and most importantly making her aware that it was a recorded session and receiving confirmation that this was okay with her before proceeding. I also noticed from the start and throughout the recording, that I use the word “umm” quite a lot, I need to work on my mannerisms for future reference. 

After the introduction was done, I asked my client “what had brought her here today?” to which she replied that she had some good news that her 6 months check-up from hospital and had received all clear which was one thing off her mind, to then having her results back from her dexter scan and finding out she has osteoporosis and osteoarthritis. Looking back at my recording I can see I was fully engaged, giving eye contact nodding, attentive and showing empathy which are linked the core conditions by Carl Rogers (Rogers, 1992). 

 I can see my facial expressions change from smiling when she received the good news all clear to a more serious face when she then had her other news regarding her arthritis. I think the reason I really felt for my client at this point quite early into the session is because I know she has just recovered from having stage three lung cancer and had been through quite a lot medically, mentally, physically, and emotionally. I knew prior to this recording even starting that it would not be easy for me as I know my client for this assignment personally and know what she’s has been through.

At one minute and forty-three seconds into the recording, I noticed I interrupted my client as she was trying to speak, she started talking as I went to say, “what I got from that sorry, was that you had good news in terms of your cancer results and things are looking up, and then some bad news”. Reflecting on this part we both went to speak at the same timing, and I apologise for interrupting and keep talking, I think maybe I should have apologised and let my client finish what she had to say, so delivery and accuracy is something I need to work on more.  I also notice on the recording that my client was constantly looking down and I didn’t pick up on this body language and avoidance of eye contact at the time, which would have been useful to work on in this session, I’m disappointed I didn’t pick up on this. 

I feel that I am so focused on active listening and what to say next that I’m not aware of much else such as surroundings and my clients’ behaviours and body language, I need to be just present in the moment. I do think I paraphrased what she said accurately back to her just need to work on the delivery and timing and leave more silence for my client to continue if they need to, on the other hand I also feel that the internet connection could have played a part in this. Also, I should never of used the term “bad news”, that’s how I perceived what she was saying but I think I could have reworded my words better such as “that’s good news in terms of your results, how does your arthritis diagnosis make you feel?”. 

At two minutes and thirty-two seconds in the recording my client went on to say, “my pile was down there, you know and it’s getting bigger again” to which I rephrased back to her “So you feel like everything Is getting a bit on of you as of lately?” by my client saying her pile is getting bigger she is pneumological noticing here and  I could have reworded my part by saying “I noticed you using your hands there expanding to show your pile growing?”, despite this I feel I paraphrased this nicely back to my client and she felt heard and understood. I went on to asked my client if she felt there was anything she could do to make her feel less stressed, my client had a lot going on in her personal life and maybe I could have gone in deeper to which issues were affecting her and dug deeper instead I feel I’ve gone straight into help mood here, as in what can I do to help her? 

At eight minutes and twenty-nine seconds in the recording, I’ am offering advice which I shouldn’t be “Have you reconsidered maybe taking up the rest of what’s left uni wise next year?”, I should have reworded this better such as “How would you feel if you were to take some time out, to sort out the pile that you felt was piling up?”. This is something that reoccurs throughout me advising when I shouldn’t be, I need to be careful how I word what I’ am saying to my client.

Eleven minutes and forty-three seconds, I should have asked “what do you feel is best for you in terms of everything you got on right now?” At this point my client is saying she feels she has returned to her studies too early after recovering from lung cancer. Although, I noticed prior to this she says she wants to complete and pass her course but not sure if it’s worth the stress and she states she is getting older, and that she will only be able to work qualified for a few years until she’s at retirement and she is having a lot of illnesses. She is contradicting herself here or maybe she is reflecting at the situation she is in, either way I feel I should have noticed and maybe touched upon this. 

12.53 – my client states that she thinks she has returned to university too early after recovering from her lung cancer, 

Severn minutes and twelve seconds into the recording I summarise quite clearly that “in terms of your life it seems you have a lot going on from all angles in terms of your health, family and uni, how does that make you feel?” I feel I did well in summarising points my client has discussed and showed good understanding and listening skills here, although again I feel I could have worded this in a better manner. I talk too much at times when sometimes I should keep it simple and basic maybe use minimal encourages or simple paraphrasing, appropriate use of questioning I need to work on going forward. 

Twelve minutes and fifty-three seconds in, I disassociate at this point, I zone out, and you can see I am trying to think of what to say here. I have noticed with all my recording assignments, I tend to lose it either at times or towards the end in rapport building, I struggle to keep the conversation or session going. I feel with more practice and learning I will get better at my overall counselling skills.

Eleven minutes and ten seconds, I paraphrase “it sounds very stressful, and you sound very deflated at moment?” I thought I responded to her very appropriately, showing empathy and showing that I was picking up on her emotions and that I was listening to what she had to say, and showing good reflective skills. 

Eleven minutes thirty-eight seconds in the recording I ask, “is there anything you can do in order to get that spark back in you?”, again I think I could have worded this better; this is clearly an issue for me with the questioning and requires practice on my part. I do pick up on the matter that my client is clearly struggling with her uni work and her health issues that she has going on, this is a theme throughout. I thought by asking my client on a scale on one to ten how unmotivated was she feeling, would give me a good indicator of how deflated or unmotivated she was truly feeling. She answered zero. 

Twelve minutes and thirty-three seconds in to the recording I feel I give a good space for silence, I asked my client “so is that extra pressure with uni with you it seems?” too which she went to reply “I set myself up for it see” and there was a pause of silence, I could tell and see she was still reflecting and thinking and she added “thinking now did I come back to early like, but there again I was doing well when I first come back, passed all my assignments, second half of uni started going downhill again”. By allowing that gap of silence it gave my client time to reflect on her situation. I do feel that throughout this recording I don’t give that many spaces with silences to allow her to reflect greater. 

Thirteen minutes and eight seconds into the recording I ask my client is she felt that the second diagnose had taken its toll with her, this is where I lose it, I think, I go off topic to what she previously just said regarding her returning to uni too soon. Not only do I feel I went off topic as I was struggling what to say next, it’s almost like I am trying to figure out or pinpoint where this all went wrong for my client. 

Overall, I feel I did OK in this session it wasn’t great and I need to improve on my questioning, such as open questioning, minimal encouragers, summarising and paraphrasing I need to work on. Most importantly I need to word my questions more appropriately. Referring to the Relational skills model (Midwinter & Dickson 2015) I can set up and develop the relationship with the client but working and developing on that relationship, maintaining, and ending the relationship is where I need more practice. Reflecting on my recording I feel I had shown the core conditions such as empathy, congruence and unconditional positive regard throughout my audio and I feel I was open and genuine towards my client also. More areas that require more practice is my mannerisms, silences allowing that time for emotional space and reflection, being more present within the moment and not over thinking what my next sentence is going to be. 

Also, my ending was quite brief, I felt I summarised the ending well, but the endings need more work and practice on my part. Most important I need to stop trying to advise my clients, I didn’t even realise at the time I was doing until I watched the recording back. At the start once I had established the relationship, I sort of lost myself within the conversation, I was curious and wanted to know more and more. I really felt for my client and all she had been through, it resonated with me as I also had a tough time with my health of as late. It was hard to suppress my own feelings and emotions at times, I also felt I held back at times or avoided asking certain things as I know this client quite well being a family member, I didn’t want my own emotions taking over or to trigger her. As my counselling skills are developing, I can now see the importance of reflecting on my own work, it allows you to witness what areas need improvement and to gain a better understanding of the session. 
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