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This will be a report on our presentation, a more in depth look at our engagement activity, an estimate of the costs and overall, how this will help a business and why you should choose our company to invest into.  I feel as though our engagement method is unique cost effective and not only enjoyable but also an effective one
Employee engagement is someone that is hardworking and being productive on behalf of the organisation. Many different parts can affect the engagement, including an employee's happiness, how comfortable they are working where they are, the people who they work with and the connections they might have with them, and how they might feel working for the company and the motivation they have for working with them. All of these factors have an effect on whether the employee is engaged or not. This has a massive impact on businesses throughout the world and their success. This is due to if someone is engaged, they will be more motivated, they will speak better on the business, they will most likey get more work done and work better with their piers to find solutions to problems. Overall, with all of this put together the outcome would be the most important thing; more engaged employees will help companies make more money and more profits.
We feel our event, which is paintballing will be incredibly effective for a call centre as our event will be a host of 4 different teams 10 per team meaning 40 different players, we feel as though this will engage everyone into taking part. Each team will have the chances of employing team leaders as well as other roles within the teams which will help everyone strategise together as well as learning people's strengths and weaknesses. Not only that this will help people have a voice and speak about their different ideas that they might have. The focus of our event is communication between groups and looking on improving and advancing those skills. Not only that it will also help the employees learn to build different teams. This will help them become stronger and like we’ve already said, lead them to a much better chance of success. We feel as though communication will help employee engagement which will help lower the turnover rates within a business.
We will implement this by finding a day where everyone is free, the event will be based in Cardiff and will be the corporate package which focuses on staff morale. The time slot is two hours long and we will need employees to make their own way there whether that might be by train or sharing cars. The arrival time will be at 12:50 and start at 1. After the event we will be handing out surveys to ask what went well about the day and how influential the event was for each and every individual.
We have a variety of ways in which we will be measuring the success of our event. Like already mentioned we will be giving out surveys after the day as well as emailing them if we are unable to give them out onto the day to every single participant. This will help us gain vital feedback to see if they were satisfied for the day and if it has helped not only their engagement but if their enjoyment in work has improved. Not only that this will give us important feedback on how we can improve on future events and how we can look at doing things even better next time. Another way we will be measuring success is checking at the turnover rates monthly. We will be doing this to see if the turnover rates have gone down and if they have, we will have statistical evidence that our day and the methods that we used have worked and were a success. The final way which is similar to the other two is that we will be looking at the efficiency of our activity seeing whether the teams were bonding well during the event coming up with creative ideas and looking at people's strengths and whether they can implement them within the workplace. 
The cost of our team building event is quite simply, as we have already said we are looking for 40 employees to take part in our event with each person paying £20 looking at an overall cost of £800, including travel for everyone as well we will be looking at an extra £300-400 and then food and drink costing around £200. With these stats we will be looking at our event in costing around £1300 for the event, travel and food and drink included I've already listed some of the variables, some of the other variables are the quality of venue, how people will travel, the quality of food as well as the overall duration of time we will be spending there.
To conclude, team engagement is crucial to a business success, with our event and amazing motivated team we feel as this is quite simply an offer no one can miss, and we are incredibly confident that the results from what will come of our event will be nothing but positive and business changing for the call centre.
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