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Professional Mentor Statement
How has the student contributed to your team/organisational goals? Please provide specific examples and
see the Placement Evaluation marking criteria and additional guidance for details and descriptors.

Karolina contributed very well to the team and the guest overall.

She blended well with the team and was able to fit very well in the early breakfast
shifts in the first few weeks and | would say that was the best part she has
enjoyed due to her childcare commitments.

She did also reception work in the late and early shift where she was able to
process booking and arrivals for the guests that were checking inn.

Karolina did spend some time in housekeeping and had chance to learn about
room standards etc.

Karolina also spend some time in the kitchen learning about the food and health
and safety procedures and was part of the team when we did complete any fire
drills, helped with deliveries opening and closing checks etc

She did very well her academy online and has done most of the e-leaning and was
able to apply during her placement with us.

She contributed very well to the guest journey by serving at breakfast, checking in
at reception and helping in housekeeping.

Signed: Dardan Azemi

Professional Mentor (please print): | Dardan Azemi

Date: [ 06/07/22
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BMIH4002 & BMIH4006

Student Name: Karolina Szmigiel
Student Number: 2108830
Placement Hotel: | Premier Inn
Professional Mentor: Dardan Azemi
Placement Tutor: | Ffion Cumberpatch
Hours Completed: 130
Skills Matrix

In the grid below: U=Unsatisfactory; S=Satisfactory; G=Good; VG=Very Good; E=Excellent/Exceptional

Ideally, the Professional Mentor will discuss this evaluation with the student at the start, in the middle and
at the end of the placement.

Please use the descriptors of competence for all levels and across all four skill areas as provided in the
practical tasks criteria to inform your evaluation of the student’s performance during their time on

placement.
Competence | Definition U[ls|e[vw]E
Time Manage time effectively and display a hospitality VG

Management, | mindset in order to achieve goals. Complete required
Behaviours and | hours.

Attendance.
Communication | Use speech, writing, non-verbal methods and I Ve
technology (where applicable) effectively to present and
exchange opinions, ideas and information.
Team Working | Build effective working relationships and collaborate G
with others.
Personal | Use problem solving to respond to opportunities to T Ve

Enterprise | improve own performance and work processes.





