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Introduction
The health campaign that I, Jess, Maria and Cathy chose to research was LGBT families and relationships because there aren’t any specific services out there for LGBT families. LGBT is a shortened term for lesbian, gay, bi-sexual and transgender (LGBT foundation, 2017). LGBT families is defined as a couple who are lesbian/gay/bi-sexual or trans raising children as their own whether it be through surrogacy, adoption, fostering, IVF/ donor or shared parenting between gay/ lesbian couples or gay/ heterosexual women (Mallon, 2014). The main aim of our campaign is to raise awareness about LGBT families and educate people on LGBT relationships as there was an 8,000 increase in LGBT families in the UK between 2008 and 2013 but still no specific services for LGBT families (FFLAG, 2019). 
Although LGBT rights have swayed extremely in the right direction, lesbian, gay, bisexual and trans people still face a hoard of discrimination and hate crime even since the same sex couple act was introduced in 2013 which allowed same sex couples to be legally married (The Guardian, 2019). 
The government introduced an LGBT action plan in 2018 to tackle things such as health, education, safety, workplace policies and laws that effect the LGBT community (Government Equalities Office, 2018) which is why our campaign is so important because it is clear that education and awareness is still vital to keep improving people’s opinions on LGBT people which in turn should improve people’s behaviour.
 Social policy also plays a big role in the LGBT community, it is important because it ensures people’s basic human rights are met, for example, security, education, work, health and wellbeing (The London school of economics and political science, 2019), this is why the Welsh Government created an equality and inclusion funding programme for 2017-2020 which focuses on engaging and empowering LGBT communities, improving advise and information services and transforming learning environments (The Welsh Government, 2019). 






[bookmark: _GoBack]Reflection
For the purpose of my assignment reflection I will be using Gibbs’ model of reflection. Gibbs’ reflective model was created in 1988 and it enables a person to learn, adapt, concur on an experience and make future improvements (The University of Edinburgh, 2019). 
Description- Jess, Maria, Cathy and I researched LGBT communities in South Wales and concluded that specific services need to be made available to LGBT families. We came up with the idea of opening our own facility which would provide LGBT families with the services they need such as counselling services and a community safe place for them to come to when needed, we also decided that we would try and get funding from the local government and raise our own funds by running our own community events where everyone is welcome. (Please see image 7 of the appendix for examples of leaflets we researched).
 As a team we decided to do a group presentation to promote our health campaign, Sander et al (2002) explains that class presentations are beneficial as they promote the sharing of information and enthusiasm, they encourage independent learning and they develop team and listening skills, however, Chiriac (2014) argues that group presentations can decrease valuable teaching time and that any negative conflict can be detrimental to the assignment. (Please see images 1-5 of the appendix for the presentation slides).
We all decided to use the theory of planned behaviour as this is the most appropriate behaviour model to change people’s thoughts and in turn, their behaviour (Ajzen, 2011). (Please see image 6 of the appendix for my presentation notes).
 As a group we chose to set up a page on Facebook and Instagram to raise awareness about our health campaign, we gained over 200 followers on each social media platform. Househ et al (2014) and Maher et al (2014) both agree that social media can be effective in healthcare campaigns because they reach large audiences, social networking achieves high user engagement and requires users to actively engage and generate content, however, Islam et al (2019) argues that extensive research needs to be done in order to successfully determine how useful social media can be when promoting health campaigns as it comes with its own risks such as risking confidentiality and privacy and it also has a lack of regulation and guidelines. (Please see images 8 and 9 of the appendix for images of our social media pages).
 When putting our presentation together we each discussed who needed to research what and who was going to say which part during the presentation. 
Feelings- at first I was apprehensive to do this particular health campaign because whilst I am pro LGBT I don’t know much about it as it has never affected me, however, when researching I found some interesting statistics and I have always felt passionate about all people being able to live freely and happily so I made it work as best as I could. I feel that we all worked well as a group and communicated effectively, we all made effort to research the subject and put our own ideas in, however, there was one individual who took control over most of the campaign as they knew the most about it and had a personal connection with the subject.
 In my opinion the presentation went well however some people were more confident speakers than others but as a whole we got the information across and we were all able to answer questions that the panel asked us. I felt positive about the presentation as I was able to answer questions even though I don’t particularly have a lot of knowledge on the subject. At one point of the presentation I felt I needed to talk over one member of the group as they were answering a lot of the questions and not enabling any of the other members to answer anything, however, the individual was aware that the rest of the group were nervous as we didn’t know as much about LGBT as themselves. 
Evaluation- overall our performance was positive and we worked well together as a group, although, I feel that the majority of us would have been more comfortable and able to apply ourselves more if we were creating a health campaign for something that appealed more to us as individuals. The presentation we gave was successful and I feel that we got our point across as to why it is important that there are more support services put in place for LGBT families. 
Seeing each other face to face was difficult as during lecture time we couldn’t plan for the assignment and some group members live far away so we set up a Whatsapp group to communicate with each other and share our ideas, this worked well for us and everyone participated, it was also a plus that our ideas were documented so we could go back to them. The only negative part about the assignment was that some members didn’t have the confidence to present effectively or answer questions that the panel were asking. 
Analysis- I think the assignment went well because we all communicated effectively and all participated in deciding who, what, when, where and why. We all decided together what our strengths and weaknesses were, and we all made sure we were comfortable in presenting the parts we each had. Although I am confident we were successful as a group some team members (including myself) could have put more research time into it to better understand the laws and rights of LGBT people. We could have had a better argument if there were statistics available for our health campaign but because it hasn’t been done before we had no way of measuring the effectiveness we could have. The presentation itself was effective because one person gathered our ideas and put them into one presentation so there wasn’t a clash of writing styles. 
[bookmark: _Hlk27037891]Conclusion- to conclude on my reflection, I learnt a lot about how health campaigns work and how the government use behaviour models to discreetly change people’s opinions and behaviour. I also realised how much discrimination still happens to LGBT people and this isn’t acceptable. The UK would benefit greatly from raising more awareness for LGBT families as there is no longer a ‘normal’ family unit and LGBT families would benefit greatly by having specific services out there for them to access. 
Action plan- If I were to participate in this assignment again, I would continue to communicate effectively and think about people’s strengths and weaknesses when doing a presentation assignment. As an individual I would want to have known more about the theory of planned behaviour as I didn’t fully understand it even after extensive research, next time I would ask my lecturer to break it down for me and research more books. In future we could all benefit from researching and using Belbin’s Theory of team roles as its proven that team roles and personalities have a significant effect on group work (Manning et al, 2006). 
Although I have seen my presentation and public speaking skills improve since I became a university student, I would like to become more confident with public speaking to ensure I am clear and concise and not as nervous when doing a presentation task.  












Conclusion
So far, our campaign has been effective as we are spreading awareness through social media and gaining followers every week which means people are either needing the support or are there to show support for our cause. We will also measure the effectiveness by the number of visitors we have using our services and by continuing to measure the followers we gain on social media. I believe that this campaign would be effective as there is a clear market for it and members of the LGBT community would benefit greatly from a centre like this. I would recommend that the government introduce an educational programme on relationships to normalise LGBT people and relationships which would then reduce the amount of hate crime and discrimination. 
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