


Graduate Management Trainee – Job Description 

Summary 

Enterprise Holdings – Dartford / Lewisham / Gravesend 

Enterprise Holdings is a global mobility leader operating the Enterprise Rent-A-Car, National 

Car Rental, and Alamo brands. With annual revenues exceeding $30 billion, the company is 

known for its strong customer service culture, hands-on management training, and commitment 

to developing future leaders. The Graduate Management Trainee Programme offers structured 

learning in business operations, customer service, sales, and leadership, preparing graduates to 

progress into management roles. 

The role involves learning all aspects of running a branch, including customer interaction, sales, 

marketing, fleet management, financial performance, and team coordination. Trainees gain real 

responsibility from day one, working closely with colleagues and customers in a fast-paced 

environment. Enterprise emphasises diversity, sustainability, and community involvement, 

encouraging employees to grow professionally while contributing positively to the organisation. 

Key responsibilities include delivering excellent customer service, managing daily operations, 

supporting sales and marketing activities, analysing financial performance, and developing 

leadership skills. Candidates must hold a bachelor’s degree, a full UK driving licence, and be 

authorised to work in the UK. Strong communication, problem-solving, and customer service 

abilities are essential, along with flexibility and willingness to relocate. 

 

Curriculum Vitae : Mohammad Nazrul Islam 

London, United Kingdom 

Self-Employed Sole Trader • Business Operations • Customer Service • Cultural Event Organiser 

 

Address 

Westferry Circus, Canary Wharf Estate, London E14 4HA 

 



Professional Profile 

A motivated and disciplined sole trader with extensive hands-on experience in customer service, 

business operations, logistics, and financial management. Over a decade of managing 

self-employed business activities with a strong reputation for professionalism, reliability, and 

high-quality service delivery. Skilled in communication, leadership, and problem-solving — 

ready to grow within Enterprise’s Graduate Management Trainee Programme and contribute to 

branch operations, sales, customer service, and team development. 

 

Key Skills 

 Customer Service & Client Relationship Management 

 Business Operations & Daily Management 

 Leadership & Team Coordination 

 Sales & Marketing Awareness 

 Financial Tracking & Budgeting 

 Logistics & Mobility Planning 

 Analytical Tools: SWOT, PESTLE, PMI, 5W2H 

 Professional Communication 

 

Education 

Bachelor’s Degree 2026 

University of Wales Trinity Saint David (UWTSD) 

 

Professional Experience 

Self-Employed Sole Trader (2014–Present) 

London, UK 

 Managed all aspects of business operations including customer service, scheduling, 

logistics, and financial management. 

 Built long-term client relationships through reliability, communication, and consistent 

performance. 

 Delivered high-quality service with a strong focus on professionalism and safety. 

 Demonstrated strong problem-solving skills and operational decision-making. 



Manager – Mayesham Enterprise Ltd (2024–2025) 

 Oversaw business operations and staff coordination. 

 Applied business analysis tools to improve efficiency. 

 Led community-focused initiatives and cultural engagement programmes. 

Crew Member – Royal Mail Relay (2016–2022) 

 Supported logistics and delivery operations. 

 Ensured timely, accurate, and secure handling of goods. 

Customer Service Advisor : Xpressia Ltd (2011–2016) 

 Delivered professional customer support and problem resolution. 

 Strengthened communication and service delivery skills. 

Cultural Event Organiser & Creative Writer 

 Organised Bengali cultural events promoting unity and heritage. 

 Composed poetry and Sylheti folk-inspired songs. 

 Designed structured, visually appealing presentations. 

 

Relevant to Enterprise Graduate Management Trainee Role 

 Strong customer service foundation aligned with Enterprise’s service-driven culture. 

 Hands-on operational experience suitable for branch management, logistics, and daily 

business operations. 

 Leadership experience through event organisation and business management. 

 Financial awareness from managing self-employed business accounts. 

 Excellent communication skills and ability to work with diverse teams. 

 Full UK driving licence and strong mobility expertise. 

 

Additional Skills & Interests 

 Bengali & Sylheti Poetry 

 Community Leadership 

 Cinematic Storytelling 

 Cultural Heritage Promotion 

 



References 

Dr. Lizeta Demetriou 

Program manager: UWTSD 

London Campus 

 

Cover Letter: Enterprise Graduate Management 

Trainee 

Mohammad Nazrul Islam 
London, United Kingdom 

Email: dillutia@gmail.com 

Phone: 07538288851 

 

Caleb Clark 
Talent Acquisition Specialist 

Enterprise Holdings 

Dear Mr Clark, 

I am writing to express my interest in the Graduate Management Trainee position based in 

Dartford, Lewisham, or Gravesend. With a Bachelor’s degree from the University of Wales 

Trinity Saint David and extensive hands-on experience as a Self-Employed Sole Trader, I have 

developed strong operational, customer service, and leadership skills that align closely with 

Enterprise’s development programme. 

Managing my own business has provided me with practical experience in customer engagement, 

logistics, financial tracking, and daily operations — all core elements of Enterprise’s “learn by 

doing” approach. I have built a well reputation for professionalism, reliability, and high-quality 

service delivery, consistently maintaining strong client relationships and adapting quickly to 

challenges. These experiences have strengthened my ability to make informed decisions, 

communicate effectively, and manage responsibilities independently. 

Enterprise’s commitment to developing future leaders through structured training, mentorship, 

and real operational exposure strongly resonates with me. I am particularly drawn to the 

opportunity to learn branch operations, contribute to sales and customer service performance, 

and progress into management roles through demonstrated capability. My background in 



coordinating community events and managing business operations has prepared me to thrive in a 

fast-paced, customer-focused environment. 

I hold a full UK clean driving licence, meet all eligibility requirements, and bring a mature, 

disciplined approach to professional responsibilities. I am eager to contribute to Enterprise’s 

culture of teamwork, diversity, and continuous improvement while developing my own 

leadership potential within the organisation. 

Thank you for considering my application. I would welcome the opportunity to discuss how my 

experience and motivation align with Enterprise’s Graduate Management Trainee Programme. 

Yours sincerely  

Mohammad Nazrul Islam 
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