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[bookmark: _Toc227312696]Introduction 
Social care workers play a vital role in delivering safe, effective, and person centred care within the health and social care sector. This report highlights the importance of the social care worker’s role, the key skills required for effective practice, and the potential risks when these skills are lacking. Communication, empathy, and safeguarding awareness are essential skills for supporting vulnerable individuals and maintaining professional standards. The report also discusses strategies to improve these skills, including training and reflective practice. Overall, developing and maintaining these skills is essential for ensuring high quality care and safeguarding service users.
[bookmark: _Toc227312697]Task 1 – Selection of a Research Topic 
[bookmark: _Toc227312698]1.1 The Issue and Why It Matters

The shortage of health and social care workers in the UK is a serious and ongoing issue affecting many individuals, particularly elderly people, those with disabilities, and individuals requiring long-term care. According to Skills for Care (2023), there are over 150,000 vacancies in the adult social care sector in England. This shortage matters because it can lead to unsafe care, increased workload for existing staff, and reduced quality of services. Workers may experience stress and burnout, which can further worsen staffing issues (Buchan et al., 2022). Research also shows that workforce shortages can negatively affect patient outcomes and increase waiting times (The King’s Fund, 2023). In addition, delays in social care can increase pressure on the NHS, as patients may remain in hospital longer due to a lack of community support (NHS England, 2023). This demonstrates that workforce shortages have a wide impact across the entire health and social care system.

[bookmark: _Toc227312699]1.2 Personal Reflection – Why I Chose This Topic
I chose this topic because I am interested in this profession in health and social care and wanted to understand the challenges currently affecting the sector. During my studies, I have learned about the importance of staffing in delivering high-quality care, and this topic has helped me explore this further. It has increased my awareness of the pressures faced by care workers and the importance of supporting staff wellbeing. This research has also helped me develop my analytical and research skills, which are important for my academic and professional development.
[bookmark: _Toc227312700]Task 2 – Evaluating Information Sources  

[bookmark: _Toc227312701]2.1 Source 1
Source 1 in Harvard: Skills for Care (2023) The state of the adult social care sector and workforce in England. Leeds: Skills for Care. Available at: https://www.skillsforcare.org.uk (Accessed: 17 April 2026).
Brief summary and evaluation: This source provides detailed statistics on workforce shortages in the adult social care sector, including vacancy rates, staff turnover, and workforce trends across England. It highlights the scale of the staffing crisis and explains key challenges such as recruitment difficulties and retention issues.
 CRAAP test: In terms of currency, the report is highly up to date, making it relevant to current workforce challenges. Its relevance is strong because it directly focuses on the adult social care workforce in England, which links closely to the research topic. The authority of the source is high, as (Skills for Care, 2023). is a recognised organisation responsible for workforce development in the sector. The accuracy of the information is reliable because it is based on large-scale data collected from employers across England. The purpose of the report is to inform policy, support workforce planning, and improve care services, which makes it a credible and useful source.

[bookmark: _Toc227312702]2.2 Source 2
Source 2 in Harvard: 
Buchan, J., Gershlick, B., Charlesworth, A. and Seccombe, I. (2022) Falling short: The NHS workforce challenge. London: The Health Foundation. Available at: https://www.health.org.uk (Accessed: 17 April 2026).
Brief evaluation and summary: This report examines workforce shortages within the NHS and explores how these shortages affect patient care, service delivery, and staff wellbeing. It also discusses long-term challenges such as recruitment, retention, and workforce planning across the healthcare system.
 CRAAP test: In terms of currency, the report is recent and still relevant to current workforce issues. Its relevance is high because it provides a broader understanding of workforce shortages across healthcare, which links closely to social care. The authority of the source is strong as it is published by The Health Foundation, an independent and respected research organisation. The accuracy is supported by research data and evidence-based analysis. The purpose of the report is to inform policymakers and improve healthcare systems, making it a reliable and valuable source.

[bookmark: _Toc227312703]2.3 Source 3
Source 3 in Harvard:
 NHS England (2023) NHS Long Term Workforce Plan. London: NHS England. Available at: https://www.england.nhs.uk (Accessed: 17 April 2026).
Brief evaluation and summary: This document outlines the UK government’s long-term strategy to address workforce shortages in the NHS. It includes plans to increase training opportunities, improve staff retention, and expand the workforce to meet future demand. This document outlines the UK government’s long-term strategy to address workforce shortages in the NHS. It includes plans to increase training opportunities, improve staff retention, and expand the workforce to meet future demand.
 CRAAP test: In terms of currency, the document is very recent and reflects current government planning. Its relevance is strong as it directly addresses workforce shortages and future solutions. The authority is very high because it is produced by (NHS England, 2023). a government organisation responsible for healthcare services. The accuracy is reliable as it is based on national data and official planning. The purpose of the document is to guide long-term workforce development and improve healthcare services, making it highly credible.
[bookmark: _Toc227312704]2.4 Gaps in Current Research
Despite the strength of these sources, there are still gaps in the current research. Most of the available information focuses on statistics, policies, and workforce planning, but there is less research on the personal experiences of health and social care workers. For example, there is limited qualitative research exploring how low pay, stress, and working conditions affect staff retention (Department of Health and Social Care, 2021). In addition, there is not enough detailed research on how workforce shortages impact specific groups of service users, such as people with complex or long-term needs (Care Quality Commission, 2022). Addressing these gaps would provide a deeper understanding of the issue and help develop more effective solutions.
[bookmark: _Toc227312705]Task 3 – Research Methodologies  
[bookmark: _Toc227312706]3.1 Definitions and Examples
Quantitative research involves collecting numerical data that can be analysed statistically, such as surveys measuring vacancy rates in care homes. Qualitative research focuses on understanding experiences and opinions, for example through interviews with care workers about job stress. Mixed-methods research combines both approaches to provide a more complete understanding of a topic.
[bookmark: _Toc227312707]3.2 Chosen Methodology and Justification
For this study, a mixed-methods approach would be most suitable because it allows the researcher to examine both the scale of workforce shortages and the reasons behind them. Quantitative data would show how widespread the issue is, while qualitative data would provide insight into staff experiences and challenges, making the research more comprehensive.

[bookmark: _Toc227312708]Task 4 – Data Collection  
[bookmark: _Toc227312709]4.1 Primary vs Secondary Data
Primary data are raw facts and figures collected directly by the researcher for a specific purpose, using methods such as interviews, questionnaires, or observations. This type of data 

is often detailed and closely related to the research question because it is gathered first-hand. In contrast, secondary data refers to information that has already been collected and published by other organisations or researchers, such as government reports, academic articles, and official statistics. Secondary data is useful for providing background information and supporting evidence.

[bookmark: _Toc227312710]4.2 Chosen Data Type and Justification
For this research, a combination of both primary and secondary data would be the most appropriate approach. Secondary data, such as reports from Skills for Care and NHS England, would provide reliable statistics and a clear overview of the scale of workforce shortages. In addition, primary data collected through interviews or questionnaires with health and social care workers would allow the researcher to explore personal experiences, job satisfaction, and reasons for leaving the profession. Using both types of data is justified because it enables the research to combine factual evidence with real-life perspectives, leading to a more balanced and in-depth understanding of the issue.

[bookmark: _Toc227312711]4.3 Advantages and Challenges
One advantage of using primary data is that it is directly relevant to the research topic and can provide detailed insights into specific issues. It also allows the researcher to gather first-hand information from participants, which increases the depth and quality of the research. However, collecting primary data can be time-consuming and may require careful planning, including ethical considerations such as informed consent and confidentiality.
Secondary data, on the other hand, is easier and quicker to access, as it already exists, and it can provide a large amount of information from reliable sources. However, a limitation of secondary data is that it may not fully match the research question or may lack specific detail. It may also be outdated in some cases. Therefore, combining both primary and secondary data helps to overcome these limitations and strengthens the overall research.

[bookmark: _Toc227312712]Conclusion  
In conclusion, the shortage of health and social care workers in the UK is a significant issue that affects service users, staff, and the wider healthcare system. It leads to increased pressure on workers and reduced quality of care. This report has shown that research, particularly using mixed methods and both primary and secondary data, is important in understanding and addressing this issue. Researching this topic has improved my understanding of the sector and strengthened my interest in a career in health and social care, while also developing my critical thinking and research skills.
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