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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Whilst completing my initial 6 months of training for my role as a Police Constable there were occasions where I encountered stress. During these 6 months I was required to learn a vast amount of information during classroom training and practical activities and study for exams to test my knowledge of Policing and professional practice. Research completed and detailed on the NHS website informs us that stress is the body’s reaction to feeling threatened or under pressure. Excessive stress can result in problems with mood, it can affect our bodies and our relationships and lead to anxiety and irritability. Long-term stress or severe instances can lead to what has been referred to as “burnout” whereby a person feels physically, mentally, or emotionally exhausted. It is understood that the mental health of our population is declining as seen by the increase in mental health services demand in the United Kingdom, especially following the outbreak of Covid-19. Research completed by Kohl et al (2012) indicates that if a person is physically inactive, they are more likely to suffer from health complications, which will also lead to a decline in mental health and an increase in stress. 

In my personal life I have tackled depression and anxiety since a young age and experienced regular “burnouts” which impacted on my mental health. I understand the impacts of stress upon mental health and have held discussions with those working within the mental health care sector who have given me advice on these conditions. To manage these conditions, I follow a regime of weight lifting, alongside martial arts training, which improves my resilience and capability to manage stress, the benefits of which I will outline within this essay.
 
Attending the gym regularly has become a place of escape and relaxation for me, it is a controlled environment where I focus on physical activity and improvement and escape my worries to focus on training. I believe that attending a gym to complete weight training not only has many benefits for your physical health but also for your mental health. Harvard Medical School has completed studies in this area, these studies support the argument that the mental benefits of exercise have a neurochemical basis, exercise reduces levels of stress hormones such as adrenaline in the body. Exercise assists with the production of endorphins in the body which improve a person’s mood and are responsible for the feeling of relaxation and optimism following a workout. I have found myself that after finishing a training session in the gym that my mood is improved, and I feel more confident and resilient with dealing with the day ahead of me.

By attending the gym to complete weight training I have increased my resilience towards stress by being healthier. I believe that there is a strong connection between overall physical health and a person’s mental health and wellbeing. As detailed by Cook, D. B., & Ekkekakis, P. (2013) in their studies on “the physical activity feel-good effect” it has been argued by multiple scientific findings that physical exertion and training improves a person’s cardiovascular health alongside their immune and metabolic systems. In their book “Routledge Handbook of Physical Activity and Mental Health” they present their findings on the direct link between the improvement of a person’s mental health through the development of physical health, arguing that someone who undertakes a programme of physical activity and training is more likely to enjoy the benefits of an improvement to their mental health through stress reduction and experience a lower likelihood of the development of mental health conditions such as anxiety and depression.

I have been completing martial arts training for several years to improve my confidence and ability to defend myself in any situation involving conflict. I believe that a person who is confident in their abilities to protect themselves will suffer from less stress, especially if such a person has been subjected to physical violence in the past. In their article “Health benefits of hard martial arts in adults: a systematic review: Origua Rios, S., Marks, J., Estevan, I., & Barnett, L. M. (2018) outline the evidence supporting the theory that martial arts training has a positive impact on psychological health, a person’s overall well-being, self-confidence, and discipline. 

I study Kickboxing, Krav Maga and Brazilian Jiu Jitsu, all these disciplines teach that physical activity and exercise are fundamental in one’s life and hold many benefits. I have found that the training and conditioning that we complete have become an essential component of my weekly routine and I consistently look forward to this training. When I attend training sessions, I feel relaxed which has a direct impact upon my mood and levels of stress, I find relaxation in the physical exertion involved during martial arts training but also through the techniques and procedures that can be applied. In their article “Health benefits of hard martial arts in adults: a systematic review” the authors refer to five recognised studies reporting positive psychological effects due to martial arts training. These studies found that martial arts could have positive impacts on mood, self-esteem, improved emotional mental states and an overall higher quality of life. They summarise a section of their article with the following “These findings support evidence that physical activity may have benefits on mood, which could reduce the risk of depression”. 

Further studies on this topic such as the work completed by Croom, A. M. (2022) show the benefits of martial arts training for psychological well-being. Through their work shown in “Muay Thai, Psychological Well-Being, and Cultivation of Combat-Relevant Affordances” they detail the benefits of martial arts towards building social relationships, contributing to meaning or a persons purpose in life and personal accomplishments and how these factors improve mental health and stress reduction.

In conclusion I have presented the case that evidence through scientific study and personal experiences supports physical activity and martial arts to have a positive impact on personal resilience through improved physical and psychological health which thereby leads to a minimisation of stress.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Whilst conducting my role as a Police constable I was called to an incident whereby assaults were reported at a homeless support centre. The information we received indicated that a male, well known to Police and under the influence of drugs had attacked members of staff and locked himself in his accommodation. It was important we attended and handled this incident effectively as offences had been allegedly committed and it occurred in an area where there were vulnerable persons in supported living. It was vital for us to handle this situation appropriately to ensure that offences led to an appropriate resolution and that vulnerable persons were safeguarded and protected.

Whilst on our way to this incident it was important for me to reflect on the communication skills and training I had received and developed when attending incidents which could lead to the use of force. The Police make use of communication models and techniques such as the 5 Step Appeal. This model was taught during initial training and is detailed on the College of Policing website. The steps involved in this appeal allow officers to approach situations with the public more effectively by improving upon initial communication. This model gives officers the ability to appeal to the public through various methods before considering actions such as reasonable force. 

There are further communication techniques that are used in the Police including the mnemonic “LEAPS” which stands for Listen, Empathy, Ask, Paraphrase, Summarise. This technique is taught to officers to be considered in all situations, not just those that may escalate to the point of conflict and violence. The following advice is provided to frontline officers through the College of Policing website, “Allow the person time to speak, continue to signal non-aggression, use open gestures, be aware of your own non-verbal signals, allow the person space, be aware of Betari’s Box”. Upon arriving at this incident, I utilised my communication skills that I have developed in previous roles and through Police training when communicating with the offender, I was aware of my non-verbal communications such as body language and tone of voice, I considered the words that I used carefully and made use of active listening skills.

In his publication “Effective communication skills” Sean McPheat breaks down the communication process and details methods to improve upon communication skills. McPheat draws from the work completed by Albert Mehrabian on verbal and non-verbal communication between 1960 and 1970 when discussing face to face communication. Mehrabian found that someone’s tone of voice and their body language influences communication much more than what is said. He also found that if your non-verbal communication contradicts your verbal communication, it is more likely that the person you are communicating with will respond to the former not the latter.
 
Mehrabian’s research into the tone of voice used during verbal communication, including level and form of emotion used shows that tone is responsible for anywhere between 35 and 40 percent of the overall message we send to others. The meaning of what we say can be easily interpreted differently by others due to the way we say it, or how we focus on certain words, focussing on a certain word can imply additional information. His research into body language argues that over half of the message we send to other people during communication is comprised of non-verbal signals. 

Body language is a term that refers to anything a person is doing with their body, intentionally or otherwise apart from speaking. This could include making eye contact, gestures with arms and hands, the way someone positions themselves, posture, and facial expressions. We read each other’s body language all the time, body language subconsciously impacts and influences our perceptions and opinions of one another, such as a person with their arms crossed who is looking away from you will appear disinterested or closed off to what you have to say. Whereas someone who maintains eye-contact and uses gestures such as nodding occasionally will appear more interested and engaged with what you are saying. Whilst we are normally unaware of our own body language, it can be used to our benefit when engaging in communication. 

Research shows that copying the body language of someone you are trying to establish a connection with can be beneficial, subconsciously you are communicating with them that you are on the same side and can be trusted. This is especially important when making efforts to build a rapport with someone you are communicating with. Building a rapport refers to actions you undertake when communicating to understand another’s point of view and feelings and for them to understand yours, this is especially important in Policing and assists greatly in negotiation. The College of Policing website also details the role of active listening within communication and negotiation “active listening is a system of opening and maintaining communications through the use of empathy, listening and body language”. Making use of skills such as active listening assists in building rapport and can help defuse situations.

Models such as the 5 Step Appeal can be used when negotiating, this appeal is a step-by-step process designed to appeal to a person involved in Police action by prompting them to think about the impact they are having on the community, the impact their actions will have on themselves and their family and what will happen if they continue with their current behaviour. 


Whilst I was on my way to this incident I was determining if force may be necessary due to the information we received from the control room and the alleged offences that had taken place. The National Decision-Making Model (NDM) is a tool developed for use by Police officers and Police staff, it helps provide logical and evidence-based approaches to Policing decisions, it is a tool that I use on a regular basis to assist with my approach to incidents that I attend. Upon arrival at the scene and communicating with the offender, completing the 5-step appeal process and attempting to defuse the situation, he was still acting violently and refusing to leave his accommodation. At this time, it was important to consider how I had been communicating and if there was anything that could be changed regarding my approach before considering other actions.

Betari’s Box is a communication model that theorises attitude and behaviour of a person is influenced by other people around them and vice versa. The model shows that our own attitude has an impact on our own behaviour, our behaviour has an impact on the attitude of others and the attitude of others has an impact on their own behaviour leading to a final impact on our own attitude.
[image: Diagram of the Betari's box behaviour process]

Image showing “Betari’s Box” model taken from www.college.police.uk

I established that my colleagues and I had been conducting ourselves appropriately and engaging with the offender to the best of our ability to resolve this incident without use of force, however, his behaviour was continuing to escalate. Research completed by Daniel Goleman within his book Emotional Intelligence (1995) referenced by Sanjana Lamba in her work for The Thought Co regarding the rational and emotional mind states that “The former is the mode of comprehension we are typically conscious of: more prominent in awareness, thoughtful, able to ponder and reflect. But the latter is a system of knowing that is impulsive and powerful, sometimes illogical”. 

Goleman states that when confronted with a situation, we may either be utilising our rational or emotional mind, our decision making is often best when these work together, however, if the emotional mind takes over our decision making we may act impulsively and illogically. Goleman states that our past experiences and memories can illicit responses and impact our decision making during present situations. As the male was under the influence of drugs, well known to Police and had been arrested previously, I would suggest that his actions were influenced by his emotional mind, leading to more impulsive behaviour, and limiting his ability to communicate with is effectively.

As communication had now failed and the offender was at risk of harming himself I now had to consider the approach of removing him by force. Before engaging in any actions utilising force, it was important to make use of the NDM once again. During training, Police officers are also taught the mnemonic JPLANE which stands for Justified, Proportionate, Legal, Accountable, Necessary, Ethical. Police officers must ensure that their actions meet all the above requirements when considering use of force to ensure the rights of that person under the Human Rights Act 1998 (HRA 1998) are protected. 

As detailed in the articles of the HRA 1998 a person has the right to prohibition of torture, right to liberty and security, right to no punishment without law, right to a fair trial and the right to respect for private and family life, amongst others. Powers that are granted to Police officers upon attestation under The Police and Criminal Evidence Act (PACE) 1984 and Common Law, may infringe upon these basic human rights, it is vital that whenever this may be the case there is a lawful and ethical reason in-line with the Police Code of Ethics.

In this instance it was necessary for force to be used to remove the male to protect himself or others from harm and all attempts to negotiate with him had failed. Under Article 3 Prohibition from torture, it was important for us to ensure that when removing him and detaining him we caused as little pain and suffering as possible. This involves that any restraining techniques or use of handcuffs for example are done in a professional and calm manner to minimise injury to the male.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I was called to an incident where it was reported that a young female was being harassed by her male ex-partner who had been sending her threatening messages and was reportedly outside her sisters address where she had been staying for the last two days. The female’s sister had contacted Police and described the relationship as having been toxic and controlling. It was important that we attended this incident as there were concerns for the safety of this young female and potential offences of harassment and controlling behaviour on behalf of the male. Upon arrival we determined that the male was not present, but his behaviour had left the young female extremely distressed and worried for her safety. She advised officers that she had been living with her partner for a number of years and all of her belongings were still in his premises which he had refused to let her collect. Police attended the address with her whilst he way away to ensure that she had access to obtain her belongings safely.

It was vital that I provided support and considered my responsibilities and procedures as outlined by the College of Policing when handling this situation. The victims code establishes that victims should always be treated with respect, dignity, sensitivity, compassion, and courtesy. All efforts should be made for victims to make an informed choice on what options are available to them. A victim’s privacy and data are to be respected and protected by officers, following laws such as the data protection act. Victims should have services offered to them for assistance and this should be done professionally, without discrimination.

Firstly, I considered my approach when speaking with the victim it was important that I ensured she understood the information I was providing to her and that I avoided using any abbreviations or Police terminology that may lead to confusion. For example, as this was classified as a domestic incident, I offered the victim a Domestic Abuse Stalking and Harassment risk assessment (DASH), I explained exactly what this would involve and how it would contribute towards the investigation. As an offence had been disclosed I sought to see if the victim wished to make a complaint, I ensured that they understood the process of providing a victim statement to the Police, the requirement to attend court and the support that would be available to them when doing so.

Whilst engaging with the victim I made her aware of further support and agencies that could assist her as per the victim’s code. She had advised of struggling with her mental and physical health and the impacts of her relationship ending, I provided her with contact details for counselling and support services and advised that our Victim Care Team will be in contact with her moving forward. It is important that the Police complete actions such as this to put support mechanisms in place as officers are first responders, much of the trauma and emotions regarding an incident will often start to affect a person in the days to follow, after officers have left.

As much of the alleged harassment had taken place by messages being sent to the victim, I engaged with the victim to ensure that all details of the messages had been reviewed and logged for investigation after being stored securely. I warned the victim that if the case progressed towards court then Police may need access to her phone for evidential purposes, however this would be returned to her as soon as practicable in-line with victim codes of practice.
Victims are entitled to provide a Victim Personal Statement (VPS), this allows the victim to say in their own words how the incident has impacted them, and this can be read out in court to give all present a better understanding of how the victim has been affected. A VPS can be obtained at any point prior to the sentencing of an offender, they can be offered at any point during this timeframe and a further VPS may be taken if the impact on the victim has changed. I informed the victim of the VPS process and ensured to be flexible in how I approached obtaining one, as the victim was currently distressed it was important for them to know that we would work with them and obtain one when they felt ready and able.

As the victim’s property was still at the address she had shared with her partner and he had refused to allow her access to safely obtain her property, I agreed with the victim to attend the address, for which she still had a key, to enter and re-obtain what belonged to her. This helped support the victim as she was able to collect all her personal belongings, items that had significant meaning to her and important personal documents and bank cards.

Before leaving the victim I ensured that they understood what would be happening next, had all the necessary information and understood what the Police would be looking to achieve. The Victim Code of practice states that victims must be provided with the contact details of the investigating officer, information on the criminal justice process and what happens next and details regarding the offence. When returning from this incident it was vital to record and log everything that had been said and completed, victims have the right to the details of a crime against them being recorded without unjustified delay.

Following on from initial contact, victims are entitled to be provided with all information about the investigation and prosecution. Officers must keep victims updated as to the progress of the investigation and update them on any key developments, explaining decisions where applicable. Examples of key developments include when a suspect has been arrested, interviewed under caution or when a suspect has been charged. If an incident leads to a case going to court, the witness care unit must update the victim with information regarding the trial. The victim is entitled to knowing the time, date and location of the trial and any outcomes.

If a victim feels that the Police are not meeting the required standards under the victims code of practice then they have the right to make a complaint about this. Police should be willing to discuss any concerns that the victim has about how their case is being managed and provided with information on how to make a formal complaint if they wish to do so. Police should never dismiss a victims feelings regarding how their case is being handled.

During training Police officers are taught the Competency and Values Framework (CVF) the College of Policing describes the CVF as the following: “Sets out nationally recognised behaviours and values to supporting Policing professionals”. The CVF is used to illustrate what a Police officer should do when attending incidents to support and protect the public. The values of the Police are integrity, impartiality, public service, and transparency. During this incident I acted with integrity by demonstrating the values of the Police when assisting a member of the public who was a victim of crime and I ensured to follow the Police code of ethics. Police officers should always act with a high level of professionalism due to the positions of authority that they hold, as is expected of them by the public. By doing so, Police officers can build a better relationship with the public and our victims, building more trust and confidence in the Police and providing a better service for our communities. 

I ensured to remain impartial throughout the incident, the Police are independent investigators who collect evidence on behalf of the public and the Criminal Prosecution Service (CPS). The Police must ensure that they are not impacted by personal opinion, bias or by aiming to seek a particular resolution when handling an incident. It is vital for Police officers to gather evidence that supports a victims allegation but also to gather any evidence that would disprove such an allegation or support the testimony or account of the alleged offender. 

I always acted in the interests of the public whilst managing this investigation, I looked for opportunities and considered options to create the best possible outcomes for persons involved. I engaged and listened to the victim’s needs and did everything I could to improve her situation for the better. I ensured to remain transparent with the victim as to all matters regarding the investigation, I informed the victim on what offences we were considering, what options she had available and how the investigation would develop. I kept the victim informed as to what would be expected of her such as attending court if provided a statement. Whilst the investigation progressed I ensured that the victim was kept up to date with all developments. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I attended an incident where a report from a neighbour had stated that a female living at the address was covered in bruises, the neighbour informed Police that she had heard this female arguing loudly with her husband a few nights prior. It was important that this incident was attended and dealt with effectively by Police as there were potential offences of domestic violence related assault present. The Police are mandated to act on all possible cases of domestic violence, to ensure the safety and security of those potentially affected and to investigate any possible offences. We discovered that the incident was not as initially reported whilst we were speaking with the male and female involved, who both had injuries, ultimately the male was a victim of domestic violence and advised officers he had acted in self-defence. The female was arrested for Common Assault and taken to custody where her detention was authorised.

On our way to this incident, I utilised the National Decision Making Model (NDM) whilst analysing the information that we had. The NDM as per the College of Policing website is taught to Police officers during training, it is an effective tool to assist with officer decision making and to aid in achieving suitable outcomes. The NDM has six key elements, the code of ethics, gathering information and intelligence, assess threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies, and take action and review what has happened. 

When considering the NDM, officers understand that the code of ethics is central to all decision making, decisions made must be in-line with and abide by these ethics. During the initial stage of this incident and continually throughout I gathered information and intelligence by reviewing the call log, when we arrived I listened to what persons present had to say and what I could see around me, these factored into my overall decision making. It is important that any threat and risk towards members of the public or Police officers is assessed whilst handling an incident, this includes being aware of your surroundings, the nature of the call and any information you have received that could indicate an increase to risk. After considering these, I developed a working strategy, this includes considering everything you have determined so far and selecting an approach to best resolve the incident. 
Consideration of powers and policy refers to officers understanding and utilising the correct powers available to them under The Police and Criminal Evidence Act (PACE) and Common Law for example. Identification of options and contingencies was met by a thorough analysis of actions that could reasonably be taken to resolve this incident, including discussing these with both parties present at the address and my Sergeant. I then acted by arresting the female in the property for Common Assault and removing them, this was then later reviewed by the Sergeant at custody and myself and my tutor to ensure all appropriate actions had been taken.

Discretion is an essential element of the decision-making process in Policing, Maile, A., Ritzenthaler, S., Thompson, A., & Kristjánsson, K. (2023) show the importance of discretion in their article, Professional policing and the role of autonomy and discretion in decision-making: A qualitative study from a virtue ethical perspective. Policing: A Journal of Policy and Practice, 17. From this work an analysis of the responses of 30 Police Officers was completed, it poses officer discretion as vital when making decisions in Policing as officers are faced with dynamic and complex situations daily. Whilst there are established acts, laws and guidance in place, officers can encounter scenarios that they have not been prepared for or which are not easily accounted for in law or guidance material. In these instances, an officer’s discretion can be used, as found in this study, many officers focus predominately on “doing the right thing” and taking the best actions possible for the public and the communities that we serve.

During training, officers are taught that making use of discretion is one of the most important elements of Policing. Officers have the authority to decide and choose an outcome, seeking the best course of action, by making use of training and knowledge, taking relevant policing codes and procedures into consideration, and weighing the potential impacts of our decisions.

Whilst managing this incident I had to consider my responsibilities under the Criminal Procedure and Investigations Act 1996 (CPIA). This act defines a criminal investigation as: “An investigation conducted by Police Officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it”. An investigation may be carried out if a crime has been committed, a crime is believed to have been committed or a crime is about to be committed and there is evidence to suggest as such.

Under this act, anyone investigating has a requirement to store and secure information regarding the investigation and ensure that it is accurate. Records of everything used in an investigation must be retained, such as interview material, questions posed to a person during an interview and their answers to such questions. Any paperwork that an officer has used to prepare for an interview must also be retained. 

CPIA states that all persons have the right to disclosure during criminal proceedings, the prosecution must disclose all material to the accused which could either assist their case or “might reasonably considered capable of undermining the case for the prosecution”. Due to this, it is vital that when gathering and storing evidence during an investigation, officers gather and retain any evidence that also supports the accused version of events, it is the role of the Police to gather all evidence.


The College of Policing website details the values that the Police must adhere to, these are integrity, impartiality, public service and transparency. Acting with integrity involves acting professionally and upholding the values and ethics of the Police, acting in a manner which the public would expect and improving the public perception of the Police. Police officers must remain impartial, it was important to remain impartial during this incident due to the nature of the call. I took the needs of both persons present into account whilst speaking with them, I listened to them both equally and considered their views before making any decisions.

Public service is at the forefront of Policing, whilst attending this incident I ensured to act in the best interests of those involved, looking to maintain their safety wherever possible. I took time at the incident to think about what the best possible outcome would be for both persons and ensured to be respectful towards both parties throughout. I remained transparent regarding my decisions and actions with fellow officers and those involved, I made sure to build as much trust with both persons as I could and kept them both fully informed at each step of the decision-making process.

Bias can negatively impact the decision-making process in several ways, there are various types of Bias as detailed on the NHS website, it is important for Police officers to be aware of Bias to limit its potential for affecting any decision making. Affinity Bias is where people may see others that have similar qualities, hobbies or interests in a better light when compared to others. This can have an impact when Police officers are engaging with members of the public or other officers that they have an affinity with. Attribution Bias is where judgements or assumptions about another’s behaviour are made which may not be correct. Automatically making assumptions or “attributing” characteristics or behaviours to members of the public during incidents can cloud an officer’s decisions. 

Conformity Bias is where members of a group will agree with the majority regardless of their own view’s, this is especially important to avoid in Policing incidents as each officer must be able to account for their own actions and views. Conforming with the views of others may lead to important evidence or accounts being missed and decisions being affected. Confirmation Bias occurs when we may value information supporting our own previous experiences or views. This can impact the decisions we make as we may miss information or evidence that goes against our previous experiences or views. 

Gender Bias takes place when decisions are influenced by gender, often impacted by societal norms, values and stereotypes. This form of bias was especially important to consider during this incident as it would have been easy to assume that the male was the aggressor and the female was the victim as stereotypically, males are more violent and have a higher probability of being the aggressor. By being aware of various forms of bias, challenging it where able and following the police code of ethics and values we can limit the impact that conscious and unconscious bias can have on the decision-making process within Policing.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Managing conflict and dealing with dangerous or violent offenders effectively – Ability to deal with conflict during contact with the public and manage it effectively. Ensuring to make use of approved Police techniques and utilising Police decision making models correctly.

	Being proactive in seeking out emergency calls and responding to incidents which include a threat of risk or harm – I will ensure to be proactive and put myself forward for incidents and emergencies whereby I can develop my conflict management skills and utilise Police techniques and decision-making models. I can measure my progress regarding this area of development by checking in regularly with my tutor and reviewing incidents that I have attended. My tutor has many years of experience and has dealt with a multitude of conflict scenarios so will be able to accurately assess my capability in this area and provide relevant feedback.
	My tutor and other officers on my team – My tutor has experienced many conflict scenarios and can help assist me through providing feedback and analysing how well I have responded to conflict and violent offenders. Other officers on my team can provide support through giving me insight through their own experiences and being present if required for support with effectively tackling violent offenders safely. 
	I will work on this area for development throughout my tutorship – I will complete regular check-ins with my tutor for feedback and reflection, I will also undertake regular self-reflection to assess my skills and capability in this area. My aim is to be fully confident and capable in this area before being signed off by my tutor. 

	Confidence and capability to interview offenders -  Ability to deal with interview preparation and the completion of interviews independently and effectively.













	Volunteering to complete handover packages when they are available and completing interviews accordingly – By putting myself forward to complete handovers I will be able to gain experience in preparing for and conducting interviews for a variety of offences. I can measure this progress by checking in regularly with my tutor and reviewing my interview footage and noting any mistakes or areas of improvement for the following interview.
	Other officers on my shift – I will discuss my interview preparation and interview skills with other officers on my shift and look to learn from their experience. I can also speak with my Sergeant if I have any concerns regarding a difficult interview to gain a better understanding of what is required of me. I can also make use of self reflection and interview footage to analyse my own progress.
	I will work on this area of development and improve upon my skills ready for further interviewing training – As interview skills and techniques are something that I will improve upon and tweak throughout my career I intend to become as well versed in these areas as possible before completing my Tier 2 Interviewing Course early next year. Upon completion of that course I can continue to develop and improve on these skills in new ways by taking on more challenging cases and offences.

	Knowledge and understanding of alternative options to arrest and out of court disposals - 
	Ensuring to attend incidents which have the possibility of being resolved by alternative actions to arrest. Also making sure to consider these alternatives and out of court actions when attending incidents and speaking with victims. – I will ensure to research this area further and refer back to training documentation as my knowledge can be improved. I will consider alternative options to arrest such as voluntary attendance interviews and out of court actions when attending incidents.
	Training staff and documentation on Moodle and Police systems. I will also keep in close contact with my tutor and discuss these options in depth and when I’m considering utilising alternative options to arrest or out of court disposals. 
	I will work on this area throughout my tutorship period and am aiming to have completed a number of alternative options to arrest and out of court disposals. I will continue working on this area of development throughout my probationary period.

	Completion of key Police driving permit to be signed off on driving Police vehicles - 

	Ensuring to continue practising and driving my personal vehicle to improve upon skills and techniques required for Police permit to be passed. As I have only recently passed my driving test and am required to also pass a Police permit test I will continue to practice the skills that are required for completion of this. I have spoken with other officers and the driving team and am aware of what is required. It is important that I focus on and complete this and develop in this area as I am required to hold this permit for my independent Policing following tutorship.
	Support can be provided by other officers and the Police driving team who I have been in contact with regarding this area of development. If I am struggling in any particular area when developing my driving skills and techniques I can consider sitting with an experienced driver or contacting an instructor for professional practice and advice.
	I will complete this area of development by the conclusion of my tutorship period as it will be very beneficial to me when on independent patrol to have the capability to drive Police vehicles. I will also ensure to continue practising and improving my skills in this area as I intend to move towards completion of my blue lights emergency driving course when able.
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The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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