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[bookmark: _Hlk160463498]Examine the potential impact of bias on police investigations, and evaluate the effectiveness of strategies in place to prevent it.
Police investigations can vary from being a simple minor offence to complicated and complex which needs thorough investigation. This essay will examine the potential impact of bias within a Police investigation. In this essay, academic research will be used to examine potential biases such as unconscious bias and cognitive bias. In the applied research, strategies to prevent bias in Police investigations will be evaluated especially the effectiveness of these strategies. 
[bookmark: _Hlk160463720]Public confidence in police in the UK has been up and down for many years. In research shown by YouGov, public confidence in police fell in November 2022 to 49% in UK adults compared to 58% in January 2019. (Brown, 2023). In the research, it states that part of the reason for the decline is the public’s perception of police fairness and how police deal with crimes. The definition of bias is to have a prejudice outlook on a person or a group of people due to their beliefs or looks which is seen to be unfair. An example of police bias is from BBC News in 2020 who published a news article outlining ethnic minorities who felt that the police in the UK were bias against them because of their race. “Two-thirds of black and minority ethnic people feel there is bias against them within police forces” (BBC News, 2020). The article examines the potential negative impact that a police investigation has on ethnic minorities and why they believe that police in UK show a bias towards them. The reasons given is that people from this background believe that they are not heard or taken seriously when reporting a crime, or the belief is that people from this background believe they are treated more harshly due to their race than a white British person would be. This shows a distrust in the police, and this means that people are less likely to call and report offences whether it be minor or serious which can have a severe negative impact on the community. 
[bookmark: _Hlk160463747][bookmark: _Hlk160463773]To examine why bias can impact police investigations, it is important to gain a full understanding of what bias is and the different types of bias, so it can be identified, and strategies can be put in place to prevent it regarding future investigations. As stated above, bias is defined as “a tendency, inclination, or prejudice toward or against something or someone.” (Psychology Today, 2024). The majority of people in the world have bias, whether it be positive or negative. Many people may not be aware that they hold a bias, this is called unconscious bias which can be defined as “Act in ways that are prompted by a range of assumptions and biases that we are not aware of.” (University of Edinburgh, 2023). In policing, this could mean that an officer could hold a bias against someone who may dress a certain way therefore is affiliated as being an offender when they are completely innocent. This can also be applied the other way around, where an officer could look at someone and not assume that they may be involved in an offence because of the way they look or act. Unconscious bias can have an impact on police investigations as all involved parties may not be treated fairly and this goes against policing principles in the Code of Ethics. The Code of Ethics is a practice in which forces are given “Direction on promoting and supporting ethical and professional behaviour”. (College of Policing, 2023). 
[bookmark: _Hlk160463792]One principle it may breach is understanding and listening to other perspectives. Through the Code of Ethics, officers are taught that they should be open minded and listen to other people’s values and beliefs and give people an opportunity to speak. The principles are important to follow during an investigation as this will lower the risk of a reporting person or even an offender being treated unfairly. This is also applicable to prolific offenders who are arrested by police for offences they have been found guilty of before. Although officers, through unconscious bias believe that the offender is guilty through past implications, the offender must be treated fairly and be given a fair chance to speak their mind and defend themselves. This is why a police interview is important so it can give the offender a chance to give their account and have the opportunity should they choose to, have an independent legal representative alongside them during this process. “A Solicitor will check that the correct procedures are being followed.” (Ashman Solicitors, 2023)
[bookmark: _Hlk160463813][bookmark: _Hlk160184563][bookmark: _Hlk160463834][bookmark: _Hlk160286752][bookmark: _Hlk160284225]Cognitive bias is another bias which can affect police investigations. This can be defined as a “A set of unintentional biases — you are unaware of your attitudes and behaviours” (Ruhl, 2023). In the research published by Ruhl, it states cognitive bias is like unconscious bias where a person can unintentionally hold a bias view and because the brain receives millions of pieces of information a second, information can be lost easily and it is possible that because of this lost or forgotten information, things can get missed which may be important to the investigation. In a policing purpose, if an officer holds a bias view against a person, they may be inclined to miss information which may assist or holt the investigation, but because a bias view has been held this can be missed. For example, a prolific shoplifter who has been accused of stealing has been detained by the shop’s security team. An officer may just assume that because they are prolific, they have committed the offence and may not check the CCTV cameras or conduct a search on the person to see what they have taken. To hold these bias views is dangerous as it contains assumption, which is not investigating the offence and poor decision making. It is also important to remember that although it is a role which requires utmost concentration and open mindedness, police officers are also human and are subjected to the same brain design therefore it is understandable that even officers fall into a bias view when dealing with everyday jobs. “The decisions we make can be influenced by an infinite number of different factors such as context and situation.” (Roach, 2022). In research conducted by Roach, it states that as police encounter many things through call outs a day, it is understandable that bias be it negative or positive can influence decisions made by police and although they may be human, it can have an effect on police investigations which will make an impact. 
[bookmark: _Hlk160286776][bookmark: _Hlk160463865]Strategies must be put in place to combat bias and prevent it from interfering with police investigations. One strategy that can be put in place is more training on the subject provided by the force. This training can be every 3-6 months or annually to refresh officer’s minds and provide advice on how bias can be prevented through real life stories from investigations or presentations to show how bias can influence and impact investigations. The training will need to delve deep into what is bias and how many types of bias there are so officers are aware of the potential issues when investigating crimes. Research conducted and published by the Cabinet Office in 2020 stated that unconscious bias training should assist in tackling discrimination and outline positive change in the workplace. However, after testing more than 87,000 people it showed a lack of evidence that a single training session had any impact on a person’s psychological system and attitude. The study also highlighted the criticism of the Implicit Association Test (IAT). The IAT is a “psychological test whose objective is to reveal unconscious attitudes.” (Ocejo, 2020). The test also measures the time it takes a person to place an answer into two categories and attempts to find any hidden preferences. The criticism from the Cabinet Office in their report expresses concerns that the test did not generate replicable results although persons were tested more than once. From reading and analysing this research from the Cabinet Office, it is clear that one or a few training sessions to identify bias is not enough to change a person’s views whether it be unconscious or implicit bias. A counter argument for this would be the time it takes to train people on the subject and the expense of the training, as not many companies including the police force can always afford to provide the training regularly. 
[bookmark: _Hlk160289959][bookmark: _Hlk160463887][bookmark: _Hlk160291008]Another strategy that can have a positive effect to prevent bias is to raise awareness that these biases exist and talk to the public about their thoughts and what can be done to prevent future incidents in bias opinions. As the police are victim led and public opinion is important on how the police conduct themselves, to get them involved in something as serious as bias is an opportunity that must be taken. Surveys whether it be online or on paper can be issued to the local force area and they could through anonymous means submit their ideas and thoughts on how police can counter bias and how it could be prevented. To get a public perception and ask the community on how police can improve is important as it shows that police forces are engaging the community and valuing their opinions. The Annual Conference from the Police Foundation in 2019 reported that without the confidence and trust from the public “The police will struggle to gather intelligence, ease tensions and solve problems.” (The Police Foundation, 2019).  As stated earlier in the essay, the public trust and confidence in police has fallen and this is mainly due partly to the public’s perception on how police conduct investigations and fairness in which conduct those investigations. Getting the public on board and involved in having a say on how the police operate could improve relations, and gathering their opinions on the matters of how police investigate crimes. The counter argument for this is that many members of the public may not want to participate in the research, and this means many people’s opinions and thoughts would be lost but police forces cannot always help this as people cannot be forced to do this. This is why it is essential that police forces do all they can to regain or improve on the trust and confidence that the public have on police forces.
In conclusion, through research that has been analysed and through academic writers on the matter of police bias in conducting investigations, it is still an issue within policing that bias exists, and it does influence investigations. The biases outlined in the essay are bias that all humans hold in their minds and consciousness but being in a role such as a police officer, it is important that these biases are identified and removed from officer’s investigations in order for the investigation to be fair and open minded. It is important for officers to remember the principles of policing from the Code of Ethics and ensure that the code is followed to make an investigation as fair as possible with little to no room for error. The public should be consulted and asked their opinion on how police conduct investigations and to get the public involved may improve trust and confidence as it means that the police are engaging and listening to what is being said about them and how they can improve to provide a better service to the public. Utilising strategies such as up to date and regular training on identifying and preventing bias will improve the police forces way of dealing with investigations and improve officer performance and may help officers identify bias quickly so it can be removed from investigations. 
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[bookmark: _Hlk160463998]Why might some groups be reluctant to engage with police, and to what extent do the police have a role in creating and maintaining community cohesion?
[bookmark: _Hlk160370429]There are many reasons as to why some groups may be reluctant to engage with police, some of these groups could include youths, ethnic minorities, the traveller community, and anti-police families who have for generations not engaged with police due to previous engagements or it is how they may have been brought up. This essay will explore these groups and identify their reluctance to engage with police. Research from academic writers and the analysis of these writings will be highlighted and opinions from professionals and those from these groups will be included along with the police’s role and responsibility to create and maintain community cohesion within their local police force. 
[bookmark: _Hlk160370444][bookmark: _Hlk160464019][bookmark: _Hlk160370460][bookmark: _Hlk160379756][bookmark: _Hlk160370482][bookmark: _Hlk160464041]In 2014 The Guardian published an article expressing that police do not do enough to engage with communities that need them most, which is the deprived areas of the local policing force. “Confidence in the police is 80% in the least deprived areas, but just 69% in the most deprived” (Fraser, 2014). The article also states that as Neighbourhood Policing has been established since the formation of modern day policing, there is still an issue when engaging with deprived groups in the local force area. Although this article is 10 years old, it is still relevant as recent statistics show that in April 2023 public confidence in Police was at 53% (YouGov). This is a significant drop over ten years and it is important that the police improve on this statistic. It is important because the police are public led and people are less likely to approach or report to police if they do not have trust or confidence in the service that they are provided. It is well known publicly throughout the UK that there has always been tension and issues between police forces in the UK and ethnic minorities. In a recent study by The Independent newspaper in 2021 states that trust and confidence in police within the black, Asian, minority ethnic (BAME) community fell in 2021 to 44% compared to 52% in 2020. “Trust in police among minority ethnic Britons has dropped sharply in the past year”. (White, 2021). 
[bookmark: _Hlk160370505][bookmark: _Hlk160464059][bookmark: _Hlk160370556][bookmark: _Hlk160464080][bookmark: _Hlk160372751][bookmark: _Hlk160374621][bookmark: _Hlk160464144][bookmark: _Hlk160376444]The confidence and trust in police over this time is understandable and expected due to the popular rising of the Black Lives Matter (BLM) movement and the incident involving George Floyd in the United States. On 25 May 2020 a black male named George Floyd was unlawfully killed in Minnesota by a white police officer named Derek Chauvin who was eventually charged with murder. Floyd allegedly stated to officers on the scene more than 20 times that he could not breath when he was being restrained and he eventually lost consciousness and his life. This incident sparked mass protests in the United States and it spread worldwide to places like Australia, France and the UK. “More than 2,000 cities and towns in all 50 states saw demonstrations in the weeks after Floyd’s death” (History, 2021). It is easy to see how a historic and upsetting event like this can spark mass anti-police feeling within the BAME and ethnic communities as confidence and trust in police from these groups were not high to begin. The BLM movement which started in 2012, after the death of a black male in Florida, United States and it reached global attention in 2020 after the death of George Floyd is a slogan used by people of BAME to “Highlight racism, discrimination and inequality experienced by black people.” (Campbell, 2021). In research conducted by BBC News, BLM is a movement which aims to tackle police violence and change laws which gives police powers of detention and the bias around members of the BAME community. Through this research and knowledge of the issues, it is a significant barrier that police and especially neighbourhood police officers are facing when attempting to get groups like these to engage. In 2020 The Met police force created a new policy to state that at least 40% of all new recruits must come from an BAME background in an attempt to be more inclusive. “Biggest reforms to policing and race relations in a generation”. (Dodd, 2020). This is a positive step in regards to the force being more inclusive and encouraging those of a BAME background to apply and would show members of the BAME community that police are attempting to engage and are welcoming. The police have a role create and maintain a cohesive front with the communities, and to support and help them. Police should be aware of the mistrust and loss of confidence from the BAME community and engage with them to establish what can be done to improve on confidence and trust. 
[bookmark: _Hlk160376462][bookmark: _Hlk160464190][bookmark: _Hlk160376822][bookmark: _Hlk160376784][bookmark: _Hlk160380007][bookmark: _Hlk160381927][bookmark: _Hlk160382190][bookmark: _Hlk160382337][bookmark: _Hlk160383386][bookmark: _Hlk160464218]Another group of people who struggle to engage with police are the Traveller community. The traveller community tend to keep themselves to themselves and do not report any crime or engage with police due to keeping their problems in house. There is little to no relationship between police and the traveller community due to the reasons above. “Travellers tend to ‘keep themselves to themselves,’ not an established relationship with the police.” (Metcalfe, 2024). In research conducted by Travellers Times reported that police hold an unconscious bias against travellers for being criminals and two thirds of Gypsy and Travellers who were surveyed believe the police target them because of their ethnicity. The study also states that the gypsy and traveller community believe that they are discriminated against due to the stereotypes that the community faces. The community in the report stated that they were subjected to racist and derogatory comments by police officers when reporting crimes and this has put their trust and confidence in police to an all time low. (Travellers Times, 2018). This is obviously a setback for police as forces will want inclusion for all different communities and backgrounds to be able to report crime or engage with police. The study is worrying in regards to the traveller community feeling this way and this is why they find it hard to engage with police. The counter argument for this issue of community engagement is that overall, the Gypsy and Traveller community tend to isolate themselves from all other communities not just police. This cannot be said for all Travellers but as the research outlined above in this essay, any problems that the Gypsy and Traveller community have, it is dealt with in house and offences will go unreported. If it is unreported then it is difficult for police to investigate and act upon any offences. In a report made by Research Gate support by Police Scotland, it states that for positive engagement with Gypsy and Traveller communities to take place, putting trust into both sides must be established. The local police force appointing a Gypsy and Traveller liaison officer attending in non-uniform so it is not so intimidating, may be a positive step for forces to take as this trust can be built up over time and a bridge can be built so engagement will be more appealing, and a positive relationship can be established. The importance of gaining trust and confidence from this community is to “Build explicitly on long established and trusted relationships”. (Richardson, 2023).
[bookmark: _Hlk160383840][bookmark: _Hlk160384309][bookmark: _Hlk160384967][bookmark: _Hlk160385944][bookmark: _Hlk160464243]Another approach that police may take to enable engagement from the Gypsy and Traveller community is through multi-agencies such as the Local Authority (LA) or charities which support Gypsy and Travellers. If the community has already established trust and confidence in a different agency, it may be in the best interest for the police to explore this and reach out to the community through another agency. This method would show police making an effort for Gypsy and Traveller’s to feel listened to and respected as a community and being that independent agencies away from the police are involved, it may open up opportunities for engagement and the community will have an agency, like a charity on their side so they do not feel isolated. The police have the role of creating an opening for engagement and the belief that every person, regardless of background and ethnicity has a voice and deserves to be treated fairly. Working with multi-agencies is important as it involves more voices and opinions in which the police can take onboard, and it offers a broader approach. This approach also relieves the pressure off the police and the responsibility of engagement is shared between agencies and is equally spread in order to gather more trust and if one relationship breaks down at least the community would have another agency in which they can speak and confide in should they need too. The role of multi-agencies is to “Protect their local communities from crime, focusing on local issues and priorities”. (College of Policing, 2018). 
[bookmark: _Hlk160386218][bookmark: _Hlk160386758][bookmark: _Hlk160464272][bookmark: _Hlk160387121]As previously stated in this essay, it is difficult for police to engage with a community who keeps themselves to themselves and would rather sort their issues and problems in house. This means that a lot of offences will go unreported and if someone from that community wants to report an offence to the police, it is a lot harder when the community frown upon any police presence or involvement. According to research conducted by CHS Group, domestic abuse against women in the Gypsy and Traveller community is estimated to be around 60 to 80% which goes unreported, compared to 25% of the general female population in the UK. The report states that due to cultural beliefs and distrust in police and social services, along with fear of being separated from family and friends, females within the Gypsy and Traveller community are less likely to report any domestic offences against them. There are barriers in which females within this community face which makes it harder for them to report crimes. Barriers include the lack of education on how to report a crime, discrimination from the community and fear that because of their ethnic background they will not be taken seriously. “Frequent movements are likely to have an impact on victim’s knowledge of the services available.” (CHS Group, 2023).  It is important that education and police engagement on how to report crimes within the Gypsy and Traveller community is established as although there are cultural aspects of the community to respect, committing an offence such as physical or mental domestic abuse is still a crime and it needs to be investigated. Neighbourhood policing can possibly liaise with the community to try and open the barriers presented and attempt to use positive relationships to help and educate people who suffer from domestic abuse within the community.
[bookmark: _Hlk160387871][bookmark: _Hlk160387988]In conclusion, groups are reluctant to engage with police because of the distrust and low confidence in which the community hold against their local police force. As outlined within the essay providing evidence through statistics and reports, the communities such as BAME and Gypsy Traveller find it difficult to engage with police and the low percentage of those who are not willing to engage or feel that if they report a crime, it will not be taken seriously is worrying. Police willingness to engage and work alongside the communities must improve and it must be made a priority so that every community within the local policing area is heard and taken seriously whilst being treated fairly and equally. Movements such as Black Lives Matter have made an impact on how police should deal with members of the BAME community and members of this community have felt that they are targeted, and police must change the way they approach and deal with members of BAME. The gypsy and Traveller community are again, difficult to engage with due to their cultural beliefs and the lack of interest in engaging with police. This does not mean that police should not make the effort to engage as principles and policies outline fairness and equality to all, therefore all communities should be given the opportunity to engage with police if they so wish. Neighbourhood policing can benefit from multi-agency approaches to communities in order to thaw any barriers of mistrust and they can make these communities feel important by implementing strategies such as neighbourhood watches to include them in disrupting crime within their local community and area.
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