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Task 1:
	Curriculum Vitae
Abdul Turay
+44 7908 815193
Showbizmovement121@yahoo.com
[30/ Sachkleton Drive]
[Darford]

Personal Profile
A compassionate and enthusiastic Health and Social Care Practitioner with experience and training in providing care, monitoring and support to patients. Experience in health care institutions and is qualified in other clinical skills, such as phlebotomy and ECGs. Has good communication, caring attributes and the ability to work with a diverse patient population, including those with drug addiction. Committed to delivering high-quality, compassionate, and person-centred care in accordance with the NHS standards and values.
Key Skills
· Patient care and support
· Blood taking and sample collection
· ECG monitoring and recording
· Knowledge of drug and user behaviour
· Good communication and people skills
· Safeguarding awareness
· Teamwork in clinical settings
· Documentation and privacy (GDPR)
· Organisation and time management
· Able to work under pressure in healthcare

Education & Qualifications
BTEC Level 5 Higher National Diploma in Health and Social Care
 ST Patrick College
 Grade: Pass
 September 2009 – June 2010
BTEC IT (Work Level 2)
 Bromley College
 September 2008
English Language and Mathematics (Level 3)
 Bromley College
 June 2007

Relevant Training Courses
Phlebotomy
 Provider: Oxleas NHS Foundation Trust
 Duration: 5 Days
 Year Completed: 2023
ECG (Electrocardiogram Training)
 Provider: Oxleas NHS Foundation Trust
 Duration: 1 Full Day
 Year Completed: 2023
Understanding Substance Misuse
 Provider: Oxleas NHS Foundation Trust
 Duration: 2 Days
 Year Completed: 2023
Additional Training
· 4-Day Clinical Course + 1-Day Sign-Off Assessment
· Total: 5 Days Certified Training

Professional Experience
[bookmark: _Toc227929210]Health Care Assistant / Support Worker
· Assisted patients with daily living activities, including hygiene, mobility, and nutrition
· Supported clinical staff in monitoring vital signs and reporting changes in patient condition
· Performed basic clinical procedures following training (e.g., ECG preparation, assisting with blood collection)
· Maintained accurate patient records in line with confidentiality regulations
· Provided emotional support to patients, including those with mental health challenges or substance misuse issues
· Worked collaboratively within multidisciplinary teams to deliver effective patient care

Voluntary Experience
[bookmark: _Toc227929211]Volunteer – Health & Social Care Setting
· Supported vulnerable individuals with daily activities and companionship
· Assisted staff in organising care routines and patient engagement activities
· Gained practical understanding of safeguarding and patient dignity

Achievements
· Completed NHS-certified training in Phlebotomy and ECG
· Developed specialised knowledge in substance misuse awareness
· Demonstrated consistent commitment to patient-centred care
· Completed intensive clinical training with formal certification

NHS Service
Start Date of Continuous NHS Service: June 2016

Professional Memberships
Currently: No active UK professional registration

Interests & Hobbies
· Volunteering in community care initiatives
· Health and well-being awareness activities
· Reading about healthcare practices and patient care improvements
· Team sports and fitness activities promote physical well-being
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[bookmark: _heading=h.i7hhprvtnrak][bookmark: _Toc227929213]Personal Statement
I am a compassionate and enthusiastic person, looking to work as a Health Care Assistant / Support Worker with a prestigious health and social care organisation. I am looking to pursue a career in health care, build on my current clinical knowledge and experience, to provide quality and person-centred health care. I am eager to work with vulnerable and vulnerable people, to maintain dignity and enhance patient care outcomes, as required by the organisation and the NHS. I have a good education in health and social care. I am qualified with a BTEC Higher National Diploma (level 5) in Health and Social Care to provide theoretical knowledge of caring for patients, safeguarding, communication and ethics. I have also achieved a level 3 English Language and Mathematics, which has provided me with the ability to understand and communicate, interpret and record patient details and instructions. To add to my theoretical knowledge, I have also completed professional courses with Oxleas NHS Foundation Trust in 2023. These have included Phlebotomy, Electrocardiogram (ECG) and Understanding Substance Misuse. My phlebotomy training has taught me how to safely take blood from a patient, ensure patient safety and comfort, and prevent infection. My ECG course has given me an understanding and support of the monitoring of cardiac (heart) function to aid diagnosis. And my alcohol and other drug use course has helped me understand the difficulties in working with people with drug issues and how to respond appropriately in a non-judgmental, compassionate and professional way. Reflective practice is vital for enhancing practice and care (Koshy et al., 2017).
I have several key personal qualities essential to health care. I am empathetic, non-critical and respectful, and I strive to be inclusive of all communities. I am a good communicator and can build rapport with patients and collaborate with diverse health care professionals. I am also an efficient time manager and organised, helping me to complete care tasks in a timely and accurate way. I can manage challenging situations to ensure the safety and well-being of my patients, even in complicated situations. In my role, I am skilled at assisting with daily living, assessment and recording of patient information in a safe way, as per privacy and data protection guidelines. I understand the importance of safeguarding and ensuring the best interests of patients. I can work independently and as part of a team in a health care setting. I believe these attributes and skills would enhance an organisation in which I may work. I have the training and the knowledge to do the job in your organisation, but also the hardworking nature and a keenness to learn. I am keen to learn and develop new skills and new experiences, and to make a difference to patients. In conclusion, I am eager to become a part of the health and social care industry and believe my academic and training experience and personal attributes will benefit the organisation. I am committed to providing the best care for the patients and to helping you meet your goals.
[bookmark: _heading=h.jlsvht10w61o][bookmark: _Toc227929214]Task 3 
[bookmark: _heading=h.b9g29jyzja7i][bookmark: _Toc227929215]a) SWOT analysis
	Strengths
	Weaknesses

	Educated in Health and Social Care (BTEC Level 5) with theoretical care and safeguarding knowledge
Clinical readiness in phlebotomy, electrocardiology and substance misuse (NHS training, 2023)
Strong communication and interpersonal skills, facilitating patient and team communications
Compassionate, patient-centred approach in line with person-centred care
Organised and good time management skills for efficient practice

	Not currently registered in the UK, possibly restricting advanced clinical positions
Limited experience with advanced clinical procedures (beyond routine patient care)
May need to gain more confidence in dealing with emergencies or crises
Lack of management experience in a healthcare environment
Further skills to use technology in healthcare (electronic record keeping)


	
	

	
	

	
	

	
	

	Opportunities
	Threats

	Chance to undertake additional training with the NHS ( NVQ Level 3/4 Health and Social Care)
Progression in the role of a senior health care assistant or nurse
Ongoing training opportunities such as workshops, certifications and in-house training
Collaborative experience with other professionals to enhance skills and knowledge
Potential to work with specialities such as mental health and substance misuse

	Competitive job market for healthcare jobs in both the NHS and the private sector
Physical and mental strain of roles, which can result in fatigue
Continual changing of policies and processes leading to uncertainty
Potential for stress from understaffing and increased workload
Rigorous regulatory and compliance guidelines that need to be followed


	
	

	
	

	
	

	
	


[bookmark: _heading=h.e65r8j2wh1y2][bookmark: _Toc227929216]b) Personal Development Plan (PDP) – 2-Year Plan 
	Development Goal
	Actions to Achieve Goal
	Timeframe
	Monitoring & Evaluation

	1. Gain advanced clinical skills (patient monitoring, care procedures)
	Enrol in NVQ Level 3 Health and Social Care; attend additional NHS training workshops; seek on-the-job learning opportunities from senior staff
	Within 12–18 months
	Regular feedback from supervisors; completion of course assessments; demonstration of skills in workplace settings

	2. Improve confidence in high-pressure and emergencies
	Participate in simulation training and emergency response workshops; shadow experienced staff during critical care situations; practice reflective learning. Technology can support reflection and decision-making in health care (Janssen et al., 2023).
	Within 6–12 months
	Self-reflection journals, supervisor evaluations, and improved performance in real-life scenarios

	3. Develop digital and record-keeping skills (EHR systems)
	Undertake training in electronic health record systems; practice documentation under supervision; complete online NHS digital skills modules
	Within 6–9 months
	Accuracy of patient records; feedback from colleagues; reduced errors in documentation

	4. Progress towards a senior role (Senior HCA or Nursing pathway)
	Gain relevant experience; apply for internal promotions; consider enrolling in a nursing degree or an apprenticeship. Reflection has increasingly been recognised as a way for health professionals to maintain their competence (Meneley et al., 2023).
	Within 18–24 months
	Career progression reviews, successful application for advanced roles, and achievement of qualifications
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This is my reflective essay for the LCHS4009 Component 1 presentation assignment, which includes Gibbs' Reflective Cycle (1988) that I have used to reflect on my experience, learning and what I could do better next time. The cycle consists of six elements: description, feelings, evaluation, analysis, conclusion and action plan.
Description
I recently gave a presentation on my interpretation of terms relating to health and social care, communication and research. I had to prepare slides which portrayed the main statement, examples and tried to present them in an efficient way. I utilised the presentation to present to my lecturer and classmates and received constructive (verbal - positive and negative feedback).
Feelings
 Before my presentation, I was quite confident (as I prepared myself for it), but I was also scared of presenting. During the presentation, I felt nervous to begin with, but this didn't severely affect my speech speed and clarity. As time went on, I settled down and could engage the audience. I was glad that my presentation was over, but I felt that I could also do better in presenting my work, particularly in confidence and delivery. Self-Reflection helps with ongoing development and decision-making (Pratchett, Linsey and Cooke, 2024).
Evaluation
 My lecturer told me that my research was up-to-date and that I had a grasp of the topic. My slides were organised, which made it easier for the audience to follow my main points. There was also good pacing in my presentation, and I was able to complete it on time. But there was room for improvement. My lecturer's feedback suggested I could improve my confidence and use of the slides. I also didn't engage with the audience, which might have improved engagement. Also, I could have improved my tone and volume to mesmerise the audience.
Analysis
 The positive aspects of my presentation were my preparation and content knowledge. I planned the presentation, and with the use of slides, I was able to include all of the information and maintain a focus. My areas to improve were my communication skills. I know my fear played a role in my confidence, and so I was more reliant on the slides and less brash. The lack of eye contact and being dependent on the slide means I need to work on my presentation skills. When giving presentations, it's not only about talking to others, but also about persuasion. I think my presentation is a good one, but I need to practice communicating more to be successful in many careers, particularly in health and social care, because they need to communicate with clients. Communication  also enhances critical thinking skills and communication skills of healthcare practitioners (Fragkos, 2016). It's commonly used in various healthcare specialities to improve learning and patient care (Campbell and Rogers, 2022).
Conclusion
 I think it was a good presentation. It highlighted my research and organising skills, but also the skills I need to work on - confidence and presentation. I received some feedback from the lecturer on how I would present my assignment for the future.
Action Plan
 I will practise my presentations in order to improve my presentation. Firstly, I will rehearse my presentation but not read it, put notes on it. Secondly, I will practise my presentations to increase confidence and reduce nervousness. I will monitor myself to make sure I have good tone, pace and body language. Thirdly, I will speak more (in class/group work) to build my speaking confidence. Next, I will also practise eye contact and speaking confidently by speaking in front of a large audience. Lastly, I will ask my lecturers/peers to see my improvement and what I need to work on. Guided reflective strategies enable practitioners to assess their practices and enhance future practices (Heydari and Beigzadeh, 2024).
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