Digital Skills Assignment 2
Scenario: Happy Paw Dog Grooming Monthly Services
In this Scenario based on shop owner request and the data that has been provided by her (MRS Carter) for a month, I tried to find out the most and the least Popular services that has been requested by customers.
My Digital Artefact

	
	
	
	
	
	

	                         Time
 Work Style
	        Week 1
 (Customers Number)
	        Week 2
 (Customers Number)
	       Week 3
 ( Customers Number)
	        Week 4
 (Customers Number)
	  Total
 (Monthly Customer Number)

	Full Groom
	14
	12
	16
	15
	57

	Wash and Dry
	8
	10
	9
	11
	38

	Nail Dream
	6
	5
	8
	7
	26

	Puppy Groom
	4
	3
	5
	4
	16




Formula
=SUM(B8:E8)
=SUM(B9:E9)
=SUM(B10:E10)
=SUM(B11:E11)


CHART
[image: ]


Final Explanation
As you can see from the table and chart, the most popular service is Full Groom with 57 requests in one month and the least popular one is the Puppy Groom with 16 requests in a month.
To increase the number of requests we should find the reason and after that try to find a solution.

The reason to choose the tool (spreadsheet)
I chose a spreadsheet because it lets me analyze data and visualize it with charts.
It offers a variety of chart options that help present data clearly. By automatically recalculating and updating values, Spreadsheet makes analyzing data much easier.

 What I have done with data   
 I organized the data and converted the values into numbers and used the           spreadsheet to calculate the total number of customers for each service.
How I improved my Skills using spreadsheet

I learned to organize data into tables and convert values into numbers and used a spreadsheet to calculate the total number of customers for each service.
 Finding out how to put the data in the center of the cell or choosing different colors for them were other things that gave me more confidence to work with a spread sheet.
Drawing the chart was another part of the job that made me excited to learn how you can choose axes titles and chang the font size in the chart, changing the color of bars and many other things.
Sources used
· My Tuter Dr Siddiqui
· You tube guide for Excel
· DigiCentre, University of Wales Trinity Saint David (n.d.) Bitesize Excel – Working with tables.
· Microsoft Support (n.d.) Excel help & learning.
· IT OnDemand (n.d.) The Basics of Working With Charts Microsoft Office Word
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