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TATIANA POTINGA – 2543568
LCLM4001
Task 1 – Reading Task Template 
Upload your photo of your A3 in-class notes here:

a. What is the main idea of the text?
The main idea is that social media platforms can help businesses become very successful , to reach more customers, to go viral worldwide. The text demonstrates how small, almost nameless, seemingly unpromising businesses, given such a large market, became profitable, just from regular posting on social media , like TikTok and Instagram. The customers of these businesses showed interest and remained loyal to the brand they built, and were ready to travel 4-5hours just to benefit from a specific service. The article shows that social media can have powerful impact on a company’s growth and success .
b. What are two key points?
One key point is  that is important to pay attention to social media growth, and from example from the text , the Honywood sandwich shop became famous after customers shared video online, and people travelled for many hours just to try its chicken burger for example.  Or Krystall Boutique have customers from the Channel Islands and even Cyprus and Linda Hunter has moved her business fully online, and ships outfits across the Uk and even to Australia, and all this, is because of power of social media marketing, this helped attract many customers and increase its sales. 
Another key point is how the trajectory of these businesses changed, and how continued their activity thanks to social media and their promotion on social networks, which made their lives easier, their business more profitable, and they went viral. This shows how social media can help businesses grow beyond their local area. 
c. What part of the text did you find most important? Why?
The most important part , in my opinion, is the huge numbers that demonstrate the real success of the businesses , in the article. Millions of views, hundreds of thousands of active followers and potential customers. That beats any well-designed sales strategy, if there is courage, boldness and a little creativity. Why for me this seemed the most important, because it is a clear demonstration that everything is possible without planning things so meticulously. I do not exclude the fact that a business needs a lot of attention, but nowadays the most important thing is to know how to present your product to people, so that they believe that they cannot live without it, even if it is a chicken burger. People have been sold the experience and emotion of the product through videos, precisely for this reason, they are successful. 
d. Was anything unclear or difficult to understand?
I was not sure about how quickly these businesses became popular after their videos were posted online. I would liked to have more information about how did businesses achieve this growth and how long, because it is also an important aspect.
e. How did your group help you understand the text better?
My group helped me by expressing different ideas and methods of creating individual opinions about this article, which I may have omitted but seemed  important to me, but other colleagues included too much information and it was a bit unclear, but the good part is that we all learned something from each other. 
3. One sentence reflection
Question: What did you find challenging about this task?
The hardest part was to identify the most important information from the text because there were totally different businesses mentioned, and each of them had an interesting story, a good journey that deserves to be highlighted, and each of them has incredible growth thanks to social media. 
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