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Task 1 
A Cabin Crew member is responsible for keeping passengers safe and providing good customer service. This job needs skills such as communication, teamwork, problem-solving, and being professional.
For this task, I compared two Cabin Crew job advertisements from Emirates (Emirates, 2026) and British Airways (British Airways, 2026)
The Emirates job advertisement says that cabin crew should have good communication skills, customer service experience, teamwork, confidence, and ability to work with people from different cultures. Cabin Crew should also stay calm under pressure and always behave professionally. Emirates ha also strict grooming and appearance standards. (Emirates Group,2026)
The British Airways asks for similar skills. These include good communication, customer service, teamwork, problem-solving, flexibility, and professionalism. Cabin crew must also follow safety procedures and make sure passengers have a pleasant journey. (British Airways, 2026)
Although both airlines require similar skills, there are some differences. Emirates offers tax-free salary and accommodation for cabin crew, while British Airways is based in the UK and does not provide those benefits. These differences may influence a candidate’s career choice, but both airlines expect high standards of customer service and professionalism.
Both job advertisements have many similarities. They both require communication skills, teamwork, customer service, professionalism, and the ability to work under pressure. These skills help cabin crew provide excellent service and keep passengers safe.
I think communication is the most important skill because it is used in every part of a cabin crew member’s job. Cabin crew communicate with passengers from the moment they board the aircraft until they leave. They welcome passengers, answer questions, explain safety procedures, and help during the flight. Good communication also helps cabin crew solve customers' complaints professionally and make passengers feel comfortable and safe. In addition, communication is very important when you are working with other crew members. It helps everyone work as a team, share important information, and respond quickly in emergency situations. Without good communication, it would be difficult to provide excellent customer service and ensure passenger safety.

In my future career, I will use this skill every day. My current job as a Head Waiter at Hakkasan London has helped me improve my communication skills. I speak with guests, solve problems, and work with my team during busy shifts. I believe these experiences will help me become a successful Cabin Crew member in the future.
Task 2 
SWOT Analysis is a simple framework used to understand internal strengths, weaknesses, together with external opportunities and threats. It helps people make informed career and development decisions (CIPD, 2024)
	Strengths  
·  Excellent customer service skills
· Fast learner
· Calm under pressure
· Good communication skills
· Reliable and responsible
· Positive attitude
· Good teamwork skills


 




	Weaknesses
· I sometimes overthink important decisions.
· I need to improve my public speaking
· Expect too much from myself
· Sometimes take too much responsibility 

 

	Opportunities
· Completing my university degree
· Gaining more experience in hospitality
· Developing new professional skills
· Learning from experienced professionals
· Building an international career
	 Threats
· High competition in the job market
· Balancing work and university
· Limited professional experience outside hospitality
· Uncertainty about future visa requirements
· Changing employer expectations


After completing my SWOT analysis, I realized that I have several strengths that will help me in my future career. My biggest strengths are customer service, communication, and the ability to stay calm under pressure. In my current role as a Head Waiter at Hakkasan London, I communicate with customers from different backgrounds, solve problems during busy shifts, and work closely with my team. These experiences have improved my communication, teamwork, problem-solving, time management, and leadership skills. I am also a fast learner and always try to complete my work responsibly. These strengths help me provide a high standard of service and work effectively with both customers and colleagues.
My SWOT analysis also helped me identify some weaknesses. I sometimes overthink important decisions, which can reduce my confidence. I also need to improve my public speaking skills because I still feel nervous when speaking in front of a group. Another weakness is that I sometimes expect too much from myself and take on too much responsibility. To improve these areas, I continue to gain experience through my work, practice my communication and presentation skills at university, and learn from experienced professionals. I believe these improvements will help me become more confident and successful in my future career.

Evidence of Readiness 
Employability skills are the skills, knowledge and personal qualities that help a person succeed in the workplace and develop their career (The Open University, 2026). These include communication, teamwork, problem-solving, leadership and time management.
I believe I am ready for future employment because I have developed both practical and academic skills. As a Head Waiter at Hakkasan London, I lead a team during service, communicate with customers from different backgrounds, deal with complaints professionally, and solve problems quickly. I have learned how to work under pressure, manage my time effectively, and maintain high customer service standards even during busy shifts. These experiences have strengthened my communication, leadership, teamwork, and decision-making skills.
My studies at the University of Wales have also prepared me for employment. During my course, I have completed reports, presentations, and group projects that improved my research, report writing, presentation, critical thinking, and organizational skills. I have learned how to analyze information, meet deadlines, and produce academic work to a professional standard.
By combining my professional experience with my university education, I feel confident that I have the knowledge, practical skills, and positive attitude needed to succeed in my future career.


Task 3 
Employability Goals 

My main employment goal is to continue developing my professional skills and move from hospitality into a new career area. I am particularly interested in aviation and international companies because I would like to use my customer service, communication and leadership experience in a different professional environment.
In a short term, I want to improve my English and achieve an IELTS score of 7.0 or higher. I also want to become more confident in public speaking and develop my leadership and decision-making skills. These areas are important because they were identified as areas for improvement in my SWOT analysis.
In the medium term, I want to gain my first professional experience outside hospitality. I also plan to develop a complete business plan for my own business idea and obtain a full UK driving licence.
My long-term goals are complete my Bachelor's degree in Leadership, build my personal savings to £100,000 and prepare to launch my own business. Those goals are the most important because I want to become more financially independent, continue my professional development and create more career opportunities for my future.


Personal Development Plan 
A Personal Development Plan (PDP) helps individuals identify their skills, set goals and plan their personal and professional development (The Open University, 2024). It is important because it provides clear direction and helps monitor progress towards future goals.

	Short-Term Time Frame  
 
 
	Mid-Term Time Frame  
 
  
	Long-Term Time Frame  
 


	 
1.  Achieve an IELTS score of 7.0 or higher by February 2027.
2. Improve my confidence in public speaking and professional presentations by February 2027.
3. Develop my leadership and decision-making skills through my Head Waiter role by February 2027.







	 
1. Develop a complete business plan for my own business idea by December 2027
2. Obtain a full UK driving licence- by August 2028
3. Gain my first professional experience outside hospitality, preferably in an international company or aviation by August 2028.

 
	
1. Build my personal savings of £100,000 by August 2029 to create financial security and provide
2. Complete my bachelor's degree in leadership with a strong academic result by August 2029.
3. Be ready to launch my own business by September 2029, using the business plan completed during my mid-term development



	Next Steps
 
Short Term
	                 Next Steps 
          Medium Term
            
1. I will research my target market and competitors, develop a marketing strategy, calculate start-up costs and prepare financial forecast to check if my business idea is realistic.
2.  I will study the Highway Code, practise theory tests, pass my theory test and take driving lessons with a qualified instructor before completing my practical test.
3.  I will update my CV and apply for suitable positions outside hospitality.

	 Next Steps 
 Long Term

	1. 1.I will practise English regularly and complete IETLS practice tests. I will focus on improving my speaking, writing, reading and listening skills and use IELTS preparation materials before taking the exam.
2. 2. I will practise speaking in front of other people and take an active part in university presentations. I will prepare before presentations and ask lecturers for feedback to improve my confidence.
3. 3. I will take more responsibility in my Head Waiter role, support other team members and practise making confident decisions during busy shifts. I will also ask my managers for feedback on my performance.


	 
 
	1. I will set a monthly savings target, manage my expenses and continue saving from my different sources of income.
2. I will attend classes, complete my assignments on time and use feedback from my lecturers.
3. I will use my completed business plan, savings and market research to prepare for launching my business. I will finalise the business concept, calculate the required investment and make sure the business is financially realistic before launching it.

 

	 Skills and Knowledge to be learned 
	Skills and Knowledge to be learned
	Skills and Knowledge to be learned

	1. Academic vocabulary, essay writing, grammar and fluent speaking.
2. Presentation structure, confident body language, voice control and audience engagement.
3. Delegation, conflict management, decision-making and motivating a team.
	  1. Market analysis,     business finance, pricing, cash-flow forecasting.
2. UK road rules, Highway Code, hazard perception and safe driving techniques.
3. Interview techniques, professional CV writing, industry knowlege and transferable skills.
	   1. Personal budgeting, financial planning, saving strategies and income management.
2. Academic research, critical      thinking, report writing.
3. Business registration, taxation, funding, operations management on financial control.
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