Video Critique  

In this essay, we will be discussing and critiquing the communication and counselling skills between both the client and counsellor. We will come to realize the importance and effect of these skills and how it affects the client. 

At the very beginning of the counselling session, we hear the counsellor ask what brought the client there. This is a strong starting point as it is an opening line for clients, it cuts to the point of why the client is there. It offers the client a chance to speak their mind on their point of view of what the issues are, and what they would like the outcome to be from attending the sessions. After hearing what the client had to say about what she believes the problem to be, the counsellor then went on to ask if she has problems at home also. By asking this question, the counsellor will get an insight on the client’s life and find out if there is an underlying problem which may be the root of all issues, or at least have an impact on the client. We find out there are problems, which leads to the client admitting it does have an impact on her as she feels as though she can’t speak to anyone about it, especially the people at university. This was a good opportunity for the counsellor to get to find out why there is a problem and how they can resolve it. 

As the client is expressing herself and her feelings, it is clear to see that the counsellor has an attending behaviour towards the client. This shows that the counsellor respects the client and wants her to know that she is listening to her every word and taking it all in, and in a way, it conveys empathy. Although it’s only slightly, you can see the counsellor’s posture is a “natural response” by leaning forward and crossing her arms, she is also using her hands freely to express. By doing this will encourage the client to talk. Although the client is rather responsive, she is showing signs that she is still not entirely comfortable, like looking down at the floor and/or looking around the room past the counsellor. 

[bookmark: _GoBack]The counsellor was very sympathetic towards the client and her situation, especially after learning that she was keeping herself to herself, which led to her feeling sad due to it. Her tone of voice and facial expressions were showing pity but also comfort. Open ended questions are used a lot by the counsellor, in the video you can hear a few like “Why do you keep yourself to yourself?”, “What brings you here today?” and “What would it take to make you feel happier?”. Open ended questions are questions where clients are unable to answer with one worded response, such as, “Yes” or “No”. It is an easy way of beginning a session or getting more out of a client during your session with them, by asking closed ended questions is an easy way out for the clients as they don’t have to say much and they most likely won’t when asked a closed ended question, meaning both the counsellor and client won’t get much out of the session. Therefore, to make the session worthwhile and to motivate and communicate with the client there will have to be open ended questions asked. This is something the counsellor used very well as she got to find out more of what the issues were. 

As the session progresses and the more the counsellor paraphrases and asks, we see a result of self-actualization in the client. Self-actualization represents growth and realization of the person’s ability to reach to their full potential of developing. It is what you can call a “reaction” to directive therapy between the client and counsellor. You see this when the counsellor asks, “What changes would you like to see out of this?” and “How do you think you could sort out this problem?”, the client more or less immediately gives an answer as to what she thinks would resolve the issue and how. It goes to show that the client already has the ability to understand and solve her own problem. I believe that there must be a good relationship between both the client and counsellor in order for them to come to the realisation of what can be done to resolve the issue, and I can see that in the video of the both of them. For the client to believe in herself, she must find someone who sees the ability in her, in this case we can see that clearly. 

Each communication and counselling skill are important within the healthcare industry as it is the very thing that could possibly keep the client going through with life and their issues. It is the counsellor’s responsibility to look after those clients and to talk with them through their concerns and problems. They may not have all the answers, but they reflect all the answers back to them in a way that they understand and can fathom it out. Counselling is more than just giving advice, it is helping people with what they are feeling and to explore parts of their life without any judgement or emotional detachment. They will see things from the client’s point of view, that way they will understand more than others. 
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