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Introduction
Technologies and digital tools have made our life very comfortable. Over the years, the use of technology in health care has led to improved patient diagnosis and therapy. For the technology doctors have achieved the impossible many diseases are now curable which was once incurable. In this report we will talk about how digital tools and technology can improve the efficiency in healthcare. In addition, with this report we will also know why digital literacy is important for healthcare practitioners and professionals.
Assessment:
[bookmark: _Toc79328081]You are required to write an appropriately structured report that evaluates the use of technology, digital tools and techniques to improve efficiency in healthcare. Discuss the relevance of digital literacy for healthcare practitioners and professionals and how that impacts their living, learning, working, participating and thriving in a digital society.

Revolution of technology is really helping the sector of healthcare. This digital revolution is not only reducing the time but also providing better and more efficient health care. Digital technologies such as artificial intelligence affect every aspect of medical services and treatment. Scientists are continually inventing more and more new technologies that can cure illness and improve our quality of life. Technology has made us healthier and increased more life expectancies with the creation of radiographic devices and advancements in surgeon procedures.
Use of technologies and digital tools 
Digital tools and AI technologies can not only cure the diseases but these technologies can also predict the disease. These digital tools are improving the efficacy of life by improving the expectancy and quality of life (Gagnon, Ngangue, Payne-Gagnon, & Desmartis, 2016). Digitalization is also reducing the costs by providing home-based health care which allows the patients not to depend on the hospital beds. Let’s see how digital tools and technologies can increase the efficiency of health care. 
Advanced monitoring 
Internet can really help for monitoring health conditions. The internet allows users to have access on healthcare information. By using internet anyone can take courses on healthcare. Internet allows to improve medical practices as well. For any small kind of medical issues people now can search it on internet and can really get the best solution from it (Curtis, 2013). Internet and digital tools also can be used for monitoring health conditions. Moreover, internet can also be used for sharing information between patients and physicians. In this generation people can tweet their medical issues and can get the best solution from other people. In some cases, internet reduces the cost of monitoring, almost free. 
Improvement of health care processes
The mobile phone technology can really help to improve the health care processes. By using mobile phones patients can get their reports on mobile. Also, by using mobile phones the diagnostic report, treatment and follow-up processes may now be better coordinated by doctors and nurses. The fact that people now carry mobile phones everywhere. As a result, the patients can now communicate with their doctors at any time that really helps to improve the healthcare process. 
Additional diagnostic services
Diagnostic Services enables fast, efficient and high-quality diagnostic treatment in secure and safe surroundings. This process can be improved through the adaptation of e-health. By using e-health patients can order any kind of additional diagnostic services. 
Patient safety 
The communication between healthcare providers can really improve medication safety, reporting and tracking (Alhadhrami, Alghfeli, Alghfeli, Abedlla, & Shuaib, 2017). It can also promote the quality of care. The use of warnings, clinical flags and recalls, are providing improved monitoring and reporting of consultations and diagnostic tests, support for clinical decisions and availability of full patient data. The risk of improving patient safety always exists. But technology and digital tools can create right environments to increase the patient safety. 
Digital literacy is really important for healthcare. First of all, we have to know what digital literacy means. The American Library Association’s digital-literacy task force offers this definition: “Digital literacy is the ability to use information and communication technologies to find, evaluate, create, and communicate information, requiring both cognitive and technical skills.” We know that literacy means reading and writing and all of those things which we do to gain knowledge. Digital literacy is also the same like people can now use kindle for reading also, Google, You Tube to gain information. Now most of the people use kindle to read books this is a perfect example of digital literacy it is everything we learn from the internet technology. 
Relevance of digital literacy for healthcare practitioners 
Digital literacy and information can improve the quality and sustainability of healthcare. Technology and digital literacy have a positive impact on access to care process. Digital literacy is described as being able to use technology to take part in modern social, cultural, political and economic life and to contribute to that process. Any healthcare practitioner can improve their knowledge and their skills by using digital literacy. They can gain information from internet and they can also ask for valuable information to the experts. Also, health care practitioners can attend to course that may help them to become more skillful in the future. Healthcare staff with low digital literacy really affects the quality of patient care (FitzGerald, & Hurst, 2017). A global survey showed that the fundamental cause of many problems is because employees are insufficient digital literacy. Without digital literacy an organization cannot expect to improve their healthcare system. Health care practitioner plays a very important role on managing the care system and efficacy of an organization. Technologies and digital literacy are proven to increase the effectiveness of health services. Innovations of digital literacy can also increase the safety of a patient. Technologies that we are not regularly aware of might lead to irritation and distrust so healthcare staffs who are not familiar with technologies and if he/she doesn’t know anything about digital literacy it may lead to any kind of accident. We may lead a safer, more happy, productive and gratifying life if we are genuinely digital citizens, confident and competent in digital skills, whether as a patient, a caregiver, a well-presented person or as a medical worker or as a social care employee.


Impacts of digital literacy 
Nowadays it is quite impossible to spend a day without technologies. But if we look back 50 years no one could have imagined that there would be a world with computers and so many technologies. We are using technologies every day whether sending e-mails, talking to someone through smartphones, calculating finances and so on (Sherwood, & Francis, 2018). In this age digital literacy is very important. If we talk about the healthcare practitioners and professionals these digital tools are really effective for them. In order to provide good quality of healthcare service it is really important to improve the IT literacies. Not only the staffs but also professionals should always be aware of the new inventions and developments (Koh, & Tan, 2011). If professionals keep tracks of the developments and inventions, they can use their knowledge to train other healthcare practitioners this can really improve the sector of health. This not only affects the healthcare providers it highly affects the patient and their lives. The digital literacy improves the personal life and professional life. Digital literacy enables you to make your lives efficient, accessible, complimentary and happy. Digital literacy can help a healthcare practitioner gaining information. Practitioners can use social media and Google to gain information’s on healthcare they can also have access to see what other professionals say about healthcare it can improve their personal and also professional life. By using this information, a practitioner can imply it on working fields and it can really affect not only the patients but also other healthcare practitioners. If a healthcare practitioner knows everything about digital literacy it can really change their live as well as others. As the internet allows to connect with the whole world it can really make us socially skillful. Also, by learning all thing about digital literacy health practitioners can also be socially skilled. Social healthcare practitioners are really important for an organization. Health professionals and practitioners can now use apps to perform, gain necessary information for their working lives. 
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Conclusion
[bookmark: _Toc79328083]Finally, the usage of information technology expands rapidly in the healthcare industry therefore all the healthcare services should adopt the best technology and communication system. However, healthcare providers are facing as many problems as they attempt to deploy IT solutions in this report, we have talked about these. From this report we get to know that technology and digital literacy is really important for the health practitioners and professionals.
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