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FINAL GRADE

57/100

Odyssey_essay_Raluca_Geprgiana_Chiparus_Zosan
GRADEMARK REPORT

GENERAL COMMENTS

This paper has been accessed and marked by a 
second marker (Jess Newport), who agrees with the 
mark provided by Antoinette Milne.
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Comment 1

It is important to provide an in-text citation to support this statement.

Comment 2

It is important to provide an in-text citation to support this statement.

Comment 3

It is important to provide in-text citations to support these statements.

Comment 4

These are important and relevant points and it is helpful to briefly explain why they have been 
identified.

PAGE 4

Comment 5

It is helpful to identify the objectives, however, as an essay, titles are not necessary. Also, 
remember to write in essay form, rather than in bullet points.

Comment 6

This is quite general and it is important to be as specific as possible, for example, to identify a 
particular aspect of communication.

Comment 7

As an essay, titles are not required.

Comment 8

This is an important and relevant model.
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Comment 9



Please review the grammar.

Comment 10

Please review the grammar.

PAGE 6

Comment 11

It is not necessary for this word to be capitalised.

PAGE 7

Comment 12

It is important to explain why this is the case.

Comment 13

It is important to explain how these food and wine elements specifically work together. For 
example, the acidity in a wine can cut through the creaminess of a dish, so it will feel less dense 
and uplifted.

Comment 14

It is unclear as to why this is and it is important to be as specific as possible and to provide an 
example.

Comment 15

It is important to provide an in-text citation to support this statement.

Comment 16

Please review the grammar.
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ENGAGEMENT WITH LITERATURE /10

6

KNOWLEDGE & UNDERSTANDING /20

11

COGNITIVE & INTELLECTUAL /20

11

PRACTICAL APPLICATION /25

14

You have provided the required references. There 
are a number of statements that require an in-text 
citation for support (please see in-text comments). 
It can be helpful to consider using more academic 
books as a source, to enhance the breadth and 
depth of research.

You have demonstrated knowledge and 
understanding. On page 3, there are important 
and relevant improvement points made and it can 
be helpful to briefly explain why they have been 
identified. On page 4, the first objective is quite 
general and it is important to be as specific as 
possible, for example, to identify a particular 
aspect of communication. On page 6 & 7, it is 
important to explain how these food and wine 
elements specifically work together. For example, 
the acidity in a wine can cut through the 
creaminess/oiliness of a dish, so it will feel less 
dense and uplifted.

You have demonstrated critical thinking skills. 
More discussion about inclusivity and how people 
learn, is important to provide, as this helps to 
inform the training approach and training 
techniques used. It is also important to consider 
mentioning KPIs (key performance indicators) and 
their significance within hospitality. More detail 
about the reasoning for your training support 
material is important to include.

You have demonstrated practical skills, linking 
theory to practice by discussing several models 
and applying them. More discussion about the 



TRANSFERABLE SKILLS /25

15

reasoning for your support material (inclusivity) 
and staff performance analysis and criteria is 
important to provide.

You have written in a clear and organised way. As 
an essay, titles are not necessary. Also, remember 
to write in essay form, rather than in bullet points. 
Please review the grammar in places (please see 
in-text comments).


