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[bookmark: _heading=h.a5n1qct606bw]Introduction 
Health and social care refer to the broader range of the service which supports people's emotional, physical and social well-being (Henderson et al., 2021). The following report will be reflecting on the learning, understanding the strength and weakness and developing of significant employability skills, such as teamwork, communication and ethical practices. The module will also reflect on promoting personal growth by linking academic knowledge with real-world application into the care environment. 


[bookmark: _heading=h.q9nxncf2yxdm]Task 1: Identify a job role that you want to apply for. In order to prepare to apply for the job 
[bookmark: _heading=h.lfi5mk9jue3s]Skills required for the job and explain how you meet the required skills.
The chosen job role is the health care assistant within the UK National Health Service. The health care assistant plays the major role in supporting the nurses and various other healthcare professionals for delivery of a high quality and person-centred care to the service user and patients. Responsibilities also often include assisting with the personal care, maintaining of hygiene standards, monitoring of the vital signs, supporting mobility and providing emotional support to an individual (Rawles, 2025). Some of the significant skills, which are required for communication empathy, reliability and professional, teamwork, adaptability and some basic clinical knowledge. An effective communication and empathy or significance while supporting the patient's physical and emotional requirements (Bennett-Weston et al., 2025). I possessed some strong verbal communication skills, which allow me to listen actively and respond appropriately to the service user. For instance, during my training period, I have also demonstrated some empathy by understanding the feelings of clients and also ensuring that their preferences and dignity are respected. Teamwork is also one of the important skills because health in social care is heavily dependent on teamwork as the professionals must collaborate with different professionals for ensuring that the patient receives holistic care and support (Bennett-Weston et al., 2025). I have also experienced working effectively with the peers during the group project and the care simulation showing respect for individuals’ opinion and contributing positively for the shared goals and objective. This has also improved my ability to work harmoniously and cooperate in the multi-disciplinary teams. 
Reliability and professionalism are important in providing consistent care and also maintaining trust (George, Brown and Yu, 2022). I am also responsible, punctual and taking more duties seriously. I understand the significance of maintaining and confidentiality professional boundaries, which are aspects of ethical care practices. Adaptability is another significant skill, healthcare environments are also often unpredictable (George, Brown and Yu, 2022). I have also demonstrated adaptability by handling the unexpected situation calmly and adjusting to different working demands. This quality will also help me in managing challenges, such as the last-minute shifting changes or caring for the diverse requirements. 
[bookmark: _heading=h.otkuxgflh115]Skill gaps and explain how you intend to address them. 
Although I possess some strength I have recognised some of the skills gaps, which I need to develop and improve my professional and employability competency level. Well, I do have some theoretical knowledge, I lack some extensive experience in the real health care settings. To overcome this appliance to take part into the volunteer in a care form or the hospital environment. This experience will also help me gain confidence in performing the care routines and also communicating with the patients. Further, time management is also one of the major skills gaps. I often struggle to manage different tasks effectively, particularly during the pressure. I will be using time management tools such as priority checklists and daily planners. Further, I will also practice setting deadlines for the task and assignment, which will prepare me for managing workloads in the rapidly paced healthcare sector. Working in health and social care is also emotionally demanding because an individual needs to deal with life and death situations. I will have to attend a stress management workshop and also seek a mental shed from experienced professionals. 
[bookmark: _heading=h.mkue89pwb5p5]Personal Development Plan 
	Area of development 
	Action 
	Resources 
	Relevancy 
	Timeline 

	Practical experience
	Applying for the part-time or taking voluntary roles in the hospital or care homes. 
	Access to the volunteering platform and also guidance from the supervisor. 
	Help in developing confidence level and providing personal care. 
	2 months 

	Time management 
	Setting deadlines, using planners and time management training. 
	Mobile application and online resources. 
	Significant for balancing the multiple responsibilities, such as assisting with the mails and recording observation. 
	3 months 

	Emotional intelligence 
	Seeking for mentor support, practicing mindset and attending workshops. 
	Self-help materials and college workshops. 
	This will allow workers to manage the stress level and continue providing compassion under the pressure. 
	2 months 


Table No.1: Personal Development Plan 
(Source: Self-created)
[bookmark: _heading=h.749a6k797894]Interview question and responses 
Q1: Why do you want to work with the health care assistant? 
I want to work as a health care assistant because I am passionate about helping other people and making a positive difference in the lives of people. This role properly aligns with my values of respect, compassion and teamwork.  
Q2: How do you handle stressful or an emotional situation at work?
I also understand that healthcare can be emotionally demanding. When I am faced with this stressful situation, I remain focused and calm on the requirements of an individual requirement. This approach ensures that I continue to provide safety and high-quality care and support without letting the stress affect my level of performance. 
Q3: What does person-centred care mean to you? 
Person-centred care also means treating every individual with respect, dignity and compassion. It also involves the understanding of the values, preferences and unique circumstances. This approach helps in promoting independence, trust and also overall wellbeing of an individual patient. 
[bookmark: _heading=h.yfvaud7o93r4]Task 2: Academic report focusing on one Effective communication skills for a job in health and social care.  
Effective communication is one of the fundamental skills required in the health and social care sector. It enables care professionals to provide safe and compassionate care to the service users. The good communications help in ensuring the patients requirement values and preferences are respected, forming the foundation for the cooperation and trust. Communication in the health care sector involved exchanging information between the service users, care professionals and also families.  It also includes non-verbal and written forms of communication. Good communication skill has been supporting the delivery of person centred and holistic care by ensuring that an individual field is understood and valued (Beesley, Harlow and Watts, 2023). For instance, when the health care assistant is actively responding empathetically it helps in developing trust and also reduces the anxiety level among the patient. The core values of the NHS emphasise compassion, dignity and respect all of which depend on the sensitive and clear communication. In a multi-cultural society like the UK, communication must also consider the language barriers, cultural differences and also the requirement for inclusivity in order to meet the diverse requirements of patients (Beesley, Harlow and Watts, 2023). 
From the theoretical point of view, the Argyle communication cycle suggests that communication is the continuous process which involves six major stages: formation of Idea, coding message, transmission message, recording message, understanding and feedback (Barbieri, 2023). To the health care context, this cycle ensures the information is accurately shared between the professionals and the patients or service user. For example, when explaining about the medication routine the care workers must need to ensure that the patients understand the instruction and provide exact feedback in order to confirm the comprehension. This process helps in reducing the chances of any misunderstanding and error into the care system. On the other hand, Tuckman’ stages of a group development theory argued there are five major stages, they are forming, storming, performing and adjourning. It shows that an effective interaction within the team members is important in order to achieve collaborative goals (Jhas, 2025). In the health and social care sector, the clear communication between the nurse, doctors and the care assistants support the coordination and improve the overall patient outcomes. 
Developing communication skills benefits both the professional and service users.  For example, users it helps in improving safety satisfaction and also overall emotional welding. When the care workers are communicating clearly patients are much more likely to follow the treatment plants and also express their concerns openly. For the professionals, strong communication helps in increasing team work which reduces the conflict of workplace and also promotes efficiency. This also supports the professional account ability as the accurate documentation and handover notes prevent some error into the care of patients (Beesley, Harlow and Watts, 2023). There are certain challenges which need to be understood, communication in healthcare is often affected by different challenges, such as emotional stress, language barriers and also time constraints. Any kind of miscommunication leads to the understanding or compromising of a patient's safety level. To overcome these issues, the professional must develop active listening, using simple and clear language. 
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[bookmark: _heading=h.8fqr3gbvjxgm]Task 3:  ERA model reflective model 
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Figure No.1: ERA model 
(Source: Saragih, 2023)
The ERA model stands for the experience, reflection and action, it is a framework which is used for supporting reflective learning and also professional development (Saragih, 2023). During the component one presentation, I worked on delivery of the professional and well researched discussion related to the swot analysis and its relation to the health and social care sector. During the whole presentation, I aim to maintain eye contact with the audience and stay within the given time limit. I noticed that speaking speed was slightly fast and also, I occasionally struggled for maintaining a consistent tone and focus. Despite this I have managed to engage with the audience by using attractive visuals and answering the different questions. The feedback from the lecturer highlighted the strong research skills and also ability for linking the theory to the practices effectively.  
Reflection 
Reflecting on my past experience I identify that my precipitation and contents were the major point. I have also demonstrated a good understanding regarding the topic and included appropriate academic references.  Using the appealing visual was effective for simplifying the complex information which has supported my communication with the respective audience. However, I have also realised that the anxiety affected my delivery.  I spoke faster during the presentation which has made some parts difficult for the listeners to understand. This also shows that while I have some strong cognitive preparation, I also need to focus much more on improving my emotional control and also confidence of presentation. As per the Kolb’s Experiential Learning Theory (1984), it recognised some of the major gap between the experience and performance level motivating for the continuous improvement through the proper experimentation (Wijnen-Meijer et al., 2022). I have also noticed that the transition between the points would have been much smoother. I relied on the reading from the notes at the time which has reduced my natural flow of presentation.
Action  
Based on my reflection and feedback, I plan to implement the particular actions for improving the future presentation. Firstly, I will be practicing voice modulation and my speaking speed by rehearsing by keeping with me the recorder and timer myself in order to evaluate my tone, emphasis and clarity. This will help me develop rhythm, opting for better confidence and rhythm while also presenting. Secondly, I will also be reducing my dependency on the notes by using the concise slide and cue cards, which will allow me to maintain better eye contact with the listeners and improve my audience engagement. Thirdly, I will be incorporating reflective practices after each presentation by applying the ERA model, in order to evaluate my performance level and also recognise my areas of improvement. Overall, the presentation has provided me with an opportunity for developing my self-awareness, confidence level and communication competency level.

[bookmark: _heading=h.1aonll1koeqb]Conclusion  
The above report has been produced because it has provided information regarding the significant skills, which is important for the health and social care professional. Engaging into the theoretical concept and feedback has helped in recognising the areas for the future improvement and making informed creation of the structured personal development plan. Overall, this module has also supported the continuous learning and prepared an individual for meeting the standards of the emphatic professionalism and accountability that is required for providing compassionate and ethical care into the health and social care profession. 
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