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Job description


Job Title: Mental Health Support Services Coordinator  
Salary: £26,370 - £28,325 a year 
Location: EYST Wales
Job Type: Full-time
 
Full job description: 
EYST Wales organisation is looking for a compassionate, dedicated and experienced individual to join our team as Mental Health Support Services Coordinator. In this role you will be responsible for coordinating and managing mental health support services for refugees and asylum seekers. This role is important to protect individuals that have experienced trauma, displacement and relocation to provide them with the right mental health care and resources they need to rebuild their lives. You will be responsible for managing a range of mental health services and working closely with partner organizations to address the distinctive mental health needs of refugees and asylum seekers across Wales. 
 
Key Responsibilities:  
· Service Coordinator: Oversee the daily operations of mental health support services for refugees and asylum seekers, ensuring the services are applied efficiently, effectively and in line with the needs of the individuals and community.  
 
· Assessment and Referral: Conduct assessments to understand the mental health needs of individuals in order to identify the required services. Make appropriate referrals to specialized mental health professionals, agencies or community support services. 
 
· Data management and Reporting: Ensure accurate documentation and case recording, keeping in line with legal and organization GDPR protocol ensuring confidentiality. Provide regular reports on service outcomes, client progress and service efficiency to senior management. 
 
· Advocacy and Advice: Advocate on behalf of clients, ensuring they understand their rights and the services available to support them. Provide advice, information and guidance to clients and their families to navigate the mental health resources efficiently. 
 
· Crisis Intervention: Provide immediate support when necessary, ensuring the well-being and safety of clients in dangerous and urgent circumstances.  
 
 
Qualifications and Skills:  
· Excellent communications skills having the ability to work with clients from diverse cultural backgrounds. 
· Ability to work independently and collaboratively with teams.  
· Empathy, cultural sensitivity and a deep understanding of the challenges faced by displaced individuals.  
· Strong organizational skills with the ability to manage different caseloads.  
· Experience in the refugee sector is required, a minimum of 1 year.  
· GCSE in Welsh language is required.  
· Must hold DBS Certificate.  
· psychology bachelor’s degree or similar field is essential.
· Speaks more than one language   
 
Benefits:  
· Competitive Salary: £26,370 - £28,325 based on experience and qualifications.  
· Annual Leave: 32 days of annual leave in addition to public holidays to ensure work-life balance.  
· Flexible Working Hours: Flexible working hours to accommodate the needs of our employees. 
· Paid Sick Leave: Paid sick leave to ensure employees are supported when are not well. 
· Health and Wellbeing Support: Support for your health and wellbeing, including access to mental health resources and support programs.  
· Travel Expenses: Travel expenses and accommodation are fully covered by the Welsh Government. 
· Pension Scheme: Welsh Council contributes 26% towards your pension monthly.  
 
 
How to Apply:  
 
Please submit your application, including your cv and cover letter to: 
info@eyst.org.uk including reference “EST763429”. 
 
 
 




















Cover letter

Eyst-Swansea
11 ST Helen;s Rd,
Swansea
SA14AB
29/11/2024


Dear Hiring Manager,
I am excited to apply for the position of Mental Health Support Services Coordinator at EYST Wales. With a strong foundation in mental health and support services built over five years, I am deeply committed to helping individuals navigate challenges and achieve well-being. My experience working with diverse communities has equipped me with the skills and empathy needed to align with EYST’s mission of supporting and empowering people from all backgrounds.
In my previous role as an Admin and Social Worker at Balsam Charity in Lebanon, I provided direct support to individuals from diverse cultural and social backgrounds. I planned and facilitated therapeutic activities, organized support sessions, and offered practical guidance to those facing significant mental health challenges. These experiences allowed me to develop strong interpersonal skills, build trust with clients, and deliver tailored mental health services. Currently, in my role at Wales Refugee Council, I assist refugees in accessing vital services, further enhancing my ability to address complex needs and work with diverse communities.
 I have completed training in safeguarding, mental health and well-being workshops, ensuring I remain updated on best practices in mental health support. My passion for helping others, coupled with my ability to build trust and create safe environments, makes me confident in my ability to excel in this role.
I hope to have the opportunity to discuss how my skills align with the goals of EYST Wales. Thank you for considering my application. I look forward to hearing from you as soon as possible.
 Yours sincerely,
 Salma Farache 


















Cv
Salma Farache  
28 Crwys Terrace, Penlan, Swansea SA5 9AP 
Tel: +44 (0) 7984822833; E-mail: saws_81@hotmail.com  
 
PROFILE:  
 Dedicated and compassionate professional with 5 years of experience in mental health and support services. Skilled in coordinating programs, providing client-focused support, and managing administrative tasks to ensure efficient service delivery. Adept at fostering a supportive environment, collaborating with diverse teams, and maintaining confidentiality while addressing sensitive mental health needs. Committed, caring and friendly with a great passion for helping people of all ages. Having previous working experiences in supporting a variety of vulnerable people suffering from significant problems. Skilled in crisis intervention and building strong therapeutic relationships with individuals from diverse cultural backgrounds. Fluent in English, Arabic and French.

EDUCATION: 
Employability skills certification (2024-present)
· University of Wales Trinity Saint David 
Pre-access intensive course (2024)
·  Gower college Swansea 
Esol level 1 (2023-2024) 
· Gower college Swansea 
Mental Health and Wellbeing Top Tips and Support Workshops (2023)
·  City of Sanctuary
Safeguarding course (11-2023)
· Wales refugee council 
Turkish language course (2018-2021) 
· Yunus Emre Institute /Beirut (A1, A2, B1).
Ticketing course (2012-2013)
·     Basic skills / CIS College 
BS Psychology (2001-2004)
· Arabic university of Beirut       
    
WORK EXPERIENCE:  
 Admin in Wales refugee Council (2023- Present) 
· A part time working while studying to enhance my communication and dealing with people.  
· Filling forms to refugees and help them applying to Travel document, Universal credit, open bank account, child benefit etc...

Admin and social worker in Balsam Charity/Lebanon (2016 - 2021)
· Filling forms for vulnerable people to help them in life expenses.
· Planning fun activities with them to improve their mental health.
· Organized trips to visit elderly people and care homes, offering them assistance and counselling sessions.
· Developed excellent problem-solving skills and gained deep insights into working with diverse communities.      

AWARDS: 
· Certificate of Appreciation for Promoting Mental Well-Being    

ADDITIONAL SKILLS:  
· Languages: Arabic (native), English (fluent), French (fluent), Turkish (moderate)
· Mental Health Support: Assessment, crisis intervention, individual and group support, referral management, advocacy.
· Communication: Active listening, intercultural communication, written and verbal communication, public speaking
· IT Skills: Microsoft Office Suite, Salesforce, Zoom
· Other: Teamwork, problem-solving, cultural sensitivity, resilience, empath

 Certifications
· DBS Certificate
References
· Available upon request.
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