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Executive summary
This executive summary serves as an overview of the in-depth research I will be undertaking into the hospitality industry, specifically concentrating on the sectors of tourism and events. This comprehensive study will offer insight into the industry's current state and delve deeply into the evolving trends and dynamics shaping its landscape during changing times.
From emerging technologies to changing consumer preferences, there is a broad spectrum of factors that are continuously influencing the hospitality industry. My research aims to identify and analyze these factors. This will providing a clear picture of the industry's current condition and anticipated future trajectory so that I can make recommendations for future use by tourism and event business in Swansea
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Introduction
I will be conducting research into understanding the significance of the hospitality industry in travel and tourism in Swansea. This investigation will involve an in-depth exploration into the standards of hospitality and guest service available in the region, to determine the perception of hospitality in Swansea. Moreover, the study will explore the trends and shifts in service culture within the context of changing times and evolving societal norms.
I am set to delve into a comprehensive research project focused on the importance of the hospitality industry in the travel and tourism sector in Swansea. The scope of this research will cover an in-depth evaluation of the prevailing standards of hospitality and guest service in the region, with the aim of identifying the overall perception of hospitality in Swansea. The study will also observe the trends and shifts in the service culture, considering the changing times and evolving societal norms.

importance of hospitality and service experience
In a dynamic and changing society, the importance of hospitality is paramount, particularly in the context of travel ad tourim and events.
According to a journal article by the university of bucharest  (andreea laura caruntu, mihail chritian ditoiu, 2013) It is crucial to understand that the importance of hospitality depends on the perceptions of the consumers. Different consumers may have varying expectations and standards of service, leading to various levels of satisfaction with the products and services they receive. This variability emphasizes the need for a nuanced understanding of customer needs and expectations in the hospitality industry especially in changing and dynamic times according to loic gouge who released findings exploring the dynamic consumer trends after covid loic gouges 5 2023.
The primary role hospitality is to create the best experience for travellers based off their diverse needs and encourage them to return or share their experience with others 72% of travellers will tell people about their experiences while travelling boosting bussinesses the better the experience the traveller has had supported by an article published by annie hendron, explaining the importance of hospitality for bussinesses, (anie hendron,13 nov, 2023)



Rating systems nd the role they play in influencing cutomers
95% of travelers will turn to reading customer reviews when planning to travel (ramsha zafar,2023)
Trip advisor
TripAdvisor is a well-known online travel service used by millions of people across the globe. TripAdvisor has a significant impact on the hotel industry because it contains many reviews, ratings, and suggestions from actual people (travellerwp,2023). 
The AA
Michelin rating
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Hospitality in Swansea pre and post covid
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