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Developing strong academic and employment skills is essential for succeeding both at university and in future careers. Abilities such as communication, teamwork, organisation, digital literacy, and problem-solving help learners work independently and handle the expectations of higher education. These skills also support long-term professional development, especially in roles that involve responsibility, adaptability, and confidence when approaching new tasks or challenges [1].

Communication plays a central role in academic and workplace settings. It involves presenting ideas clearly in writing or speech, listening carefully to others, and sharing information in a way that is accurate and easy to understand. Being able to communicate well improves contributions to class discussions, group projects, and presentations. According to Andrews and Higson [2], employers often look for graduates who can communicate effectively because it reduces errors, strengthens teamwork, and supports positive working relationships.

Teamwork is another important skill for both study and employment. Working collaboratively teaches individuals how to respect different viewpoints, divide tasks fairly, and contribute to a shared goal. Many jobs rely on cooperation, and research shows that effective teamwork can increase creativity, motivation, and productivity across organisations [3].

Good time management enables students to plan their workload, meet deadlines, and stay focused. By organising tasks in advance, learners can balance university work with personal commitments. Without effective planning, tasks may be rushed or incomplete, which can negatively affect academic performance [4].

Critical thinking and problem-solving are also valuable skills. These allow learners to analyse information, evaluate possible solutions, and make thoughtful decisions. In workplaces, unexpected problems are common, so being able to think carefully and respond appropriately is highly valued.

Digital literacy has become essential in modern education and employment. Understanding how to use online tools, research platforms, and software helps students complete assignments more efficiently and prepares them for technology-driven workplaces [1].

Overall, developing academic and employment skills helps learners gain confidence, work independently, and prepare effectively for future career opportunities.
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