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ESSAY TWO 
Response policing – in a survey by HMICFRS 65% of respondents agreed that police in their local area treat people fairly and with respect”. Evaluate the impact of public perception on response policing. 
The relationship between the police and the public has been enshrined in criminal law since 1829 when Sir Robert Peel once claimed that "the police are the public and the public are the police”. For this to work, crime must be prevented by respecting the principles of the community and gaining the trust of the public (Home Office, 2012).
 
In 2008, the Home Office introduced the Public Service Agreement to measure public confidence in police forces in England and Wales. in 2010, this tool was abolished along with other policing measures. However, public confidence remains a fundamental imperative and concern for all police forces in England and Wales (Javid and Morrell, 2019). According to Jackson, et al (2011). Public perception of policing can be increased or decreased by different levels of police visibility, perceived decreases in availability and willingness to assist at incidents, and changes in perceptions of fair treatment of different groups can impact on how the public interact with the police.
Public perception plays a critical role in shaping police response capabilities, and adapting strategies to improve perception can increase the overall effectiveness of police response capabilities. Police services are publicly funded, so maintaining a relationship is key. If the public has a positive perception of the police, they are more likely to co-operate with the police. A positive perception encourages confidence building and community support, which in turn enables effective law enforcement. Negative perceptions, on the other hand, can lead to a strained relationship, causing mistrust of the police, which can also hinder police cooperation in conducting investigations, making it difficult for the police to fulfil their duties (Hanway and Hambly, 2023).
 Callan and Rosenberger (2010) claim that two approaches have been used to examine the public’s perception of the police. They state that the first approach considers the effectiveness of the police's work and the second considers the public's perspective, meaning that the public was treated fairly by the police.
According to Aran et al. (2019), who conducted a research project on perceptions of the UK police, it was found that factors influencing satisfaction include the way the police investigate incidents and whether the incident is taken seriously. However, they also pointed out that the relationship between the police and the community is sometimes based on preconceived attitudes and pre-existing opinions about the police. Within the study, Awan, et al. (2019) claim that some of the respondents in the study stated that negative feelings stemmed from a prolonged period of problems that were influenced by media reports and their encounter with the police when dealing with an incident.
 
As well as being publicly funded and accountable to the public, the UK police derive their ideological legitimacy and power from the consent, agreement and co-operation of the public. Furthermore, there is now ample evidence to support the fundamentally Peelian idea that when the police generate public consent through fair, decent and respectful behaviour towards people, they also create legitimacy and a sense of ‘moral alignment’ that leads people to behave in socially positive ways by cooperating with the police and obeying the law (Tyler and Jackson, 2013; Bradford and Jackson, 2011; Jackson et al 2012). There are many studies by researchers such as Sharpe and Artherton (2007) that find that there is a link between disproportionate negative behaviour and police misconduct towards young people from black and minority ethnic groups in relation to recent vehicle searches. The police need to understand that mistrust of the police by some members of the community is also rooted in issues such as racial inequalities
 
There is also a lack of trust and confidence amongst some groups within the community, in particular BAME groups are four times more likely to be stopped and searched by the police than white people. Therefore, there is a distrust of the police within these groups, which results in them having a less positive attitude towards the police (Higgins, 2020). According to the Independent Officer for Police Conduct, (2021), state that a survey was conducted, and the result showed that eighty-fiver per cent of Black people do not believe that they would be treated as a white person, but this not only affects the individual but also affects the community, this then places policing by consent model in jeopardy. 
Recently, there have been several high-profile events in the UK and internationally that may have had an impact on the public perception of policing. In March 2021, for example, Sarah Everard was murdered by a police officer in London. This sparked protests and raised concerns about police behaviour and public perceptions of policing. There was much uproar mainly felt by women, they believed that they were not safe to walk the streets, and a person who was supposed to help and protect people committed an outrageous offence. These and other events have highlighted the need for an updated review of current research that has examined the factors that influence public perceptions of policing in England and Wales (Hanway and Hambly, 2023). Technological advances have also propagated these stories of police misconduct in the media resulting in public protests among law enforcement nationwide (Perez et al, 2020). 
To conclude this essay much research has suggested that public perception plays a crucial role in shaping the environment in which response policing operates law enforcement agencies must actively work to build and maintain positive perceptions through transparency to ensure effective and collaborative response efforts. However, this is also distrust and broken-down relationships within BAME communities, with many individuals feeling that they are treated unfairly by the police (Higgins, 2020).
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ESSAY THREE 
Evaluate the effectiveness of cognitive interviews as a strategy for obtaining initial accounts for victims and witnesses. 
 
Interviewing witnesses and victims can be a complex task which many officers face during their career, however it is the heart of any investigation to gather information, without interviewing witnesses or victims there would be lack of evidence to pursue a criminal case against the offender (Dano, Wilcock and Milne, 2010). 
Cognitive interviews were initially developed during the 1980s where over the years has received considerable attention as one of the most successful techniques used in investigations (Bekerian and Dennett, 1993), this technique has been professionally researched in both labourites and the field for many years. The current cognitive investigation interview model in England and Wales is known as PEACE model. The general purpose of PEACE MODEL – is an acronym for five different stages of an investigation, interview. Below will detail the individuals' stages of an interview when using and following the PEACE model, P- planning and preparation, E- engage with and explain the interview process to the interviewee: A – gaining an account C- closure of the interview and E- evaluate of the information attained and interviewer skill level. The purpose of PEACE is to enhance both quality and quantity of information recalled by witnesses and victims. PEACE is currently used within the police model of interviewing and was introduced in England and Wales in 1992 the purpose of the PEACE was introduced to develop professional skills necessary to conduct effective investigative interviews new level of skills and develop (Kebbell et al 1999).

According to Kebbell, et al (1999) stated that cognitive interviews have shown to have the potential of enhancing witness's and victims recall, therefore this approached have been coined into police forces across England and Wales. Cognitive interviews have been proven to have the potential of increasing the quality and quantity of recall also they employ psychological techniques to enhance recall, enhances recall interviewing techniques these are conducted by specially trained officers (Kebbell, et al 1999). 
 
According to Fisher and Geiselman (2010) Police officers receive basic or no training to conduct interviews with witnesses or victims, therefore there is potential that during the interview and due to lack of experience officers could potentially make avoidable mistakes which in turn minimises the amount of eyewitness information elicited and contribute to inaccurate recollections, although he victim and the witnesses would observe the crime under optimal conditions which could be considered relevant for obtaining key information. Furthermore, Davis et al (2005) concluded that police officers unfortunately rarely bring use their skilled interviewing techniques as they do not have time, they have a busy workload, and demand is high, this is what prevent s officers from achieving the best, reliable outcome form the victim and witnesses. 
Due to the trauma, psychological and poor memories police officers need to use different techniques in trying to retrieve the information which the witness or victim may have seen. This is also acknowledged by Howes, (2020) who also stated that cognitive interviews are vital leads in any police investigation however, most police officers are not trained correctly to reach the full potential of the victim/witness recall of the incident, and it is often poorly applied (Dando, et al 2009).  The importance of this form of interview allows the victim to be mental reinstatement transports the victim back to the scene, trivial details can be triggered for further recall.
The importance of gathering accurate information from victims and witnesses is allowing them to have free call and use open ended questions, of what they have witnessed in reference to an incident, this is to allow and honest and unbiased approach by the victim and witness. therefore, whilst the recall has been conducted, they should not be interrupted during this part of the process (Boon et al 2020). According to Bower (1967) the human brain stores memories as a series of coded representations, whereby what is stored memory is not the exact account of the incident which occurred, 
On the initial response to the victim/witness if the officer suspects or knowns about the individuals' vulnerabilities they will not be considered taking a normal statement, instead they will fill out a Witness Interview Planning Booklet (WIBP), this process consists of the victim/witnesses, the WIPB is used for gathering evidence from vulnerable,  intimidated,  significant, reluctant, hostile or defence witnesses the booklet will be used to support the application for special measures if the case goes to court. Following the WIPB if there is cause for the witness to need additional support, the next step would include Vulnerable victims and witnesses in some cases be offered an ABE interview which is an acronym for Achieving Best Evidence. ABE places the witness in a room where would be video recorded, inside the room there would only be one police officer present, that officer with then ask the witness to provide their free call of the incident, the interview is not scripted.

In United Kingdom Achieving Best Evidence (ABE) has been used with criminal proceedings. ABE was introduced to safeguard children and vulnerable adult witnesses (Salhab, et al 2023).  There is a certain criterion that the victim/witness will be offered. The ABE interview will be graded on the individuals depending on their internal abilities such vulnerability, mentality, and age (children). It also depends on the seriousness of the incident such victims who have experienced trauma, sexual assault 
There is a downside effect for officers, as working on response there is little time for officers to arrange a specially trained ABE interviewer, and when this has been arranged it could be sometime after the incident happened, meaning that after months of witnessing an incident the victim/witness would be made to live through the events again. 
As stated above there are many challenges which the police face when dealing with vulnerable people. Although this method of interviewing has been proven to be effective in memory recall it can also be challenging for the victim and witness to recall a traumatic event as this method of interviewing can be take time to complete. 
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ESSAY FOUR
Examine the positive and negative aspects of media attention when dealing with public protection incidents.
Public protection cases often attract significant media attention due to their potential impact on society, the legal system and public safety. These cases typically involve high-profile crimes. Contentions legal proceedings or issues related to justice, punishment and rehabilitation. The media plays a crucial role in shaping public opinion raising awareness and sometimes influencing the outcome of these cases through coverage analysis and commentary. However, media coverage can also be sensationalized biased or misleading which can affect the fairness of trials and public perceptions of the individuals involved. Therefore, journalists need to adhere to ethical standards and report accurately and responsibly on public protection cases to ensure transparency, accountability and respect for the rule of law.
An incident that involves a violent or sexual nature and the offender is still in the community can cause the public to become particularly concerned, it can also inflict anxiety in the wider public as the offender has the potential to strike again. The use of the media and the investigator must achieve a balance to provide information to the public to communicate updates ensuring the public of the investigation and how they can keep themselves safe and avoid the suspect (College of Policing, 2024)
Media coverage plays an important role in shaping the public’s opinion of policing. Fair and accurate reporting can contribute to a balanced perception, while sensationalism or biased reporting can reinforce negative feelings. The positive aspects of media coverage of incidents to protect the public include raising awareness, facilitating communication and promoting transparency. It can inform the public, encourage community participation and hold authorities accountable. However, negative aspects can include sensationalism, misinformation and the potential to hinder investigations. Media attention can also lead to panic or fear, which reduces the overall effectiveness of efforts to protect the public. It is important to strike a balance between informing the public and maintaining the integrity of ongoing operations.
The context in which media and police work together to provide information to the public continues to change with the advent of modern technology, crime and threats. Social platforms such as Twitter and Facebook help to inform the public quickly (University of Policing, 2023). Media briefings allow communication with the public to build confidence in policing, it also encourages accurate reporting of high-profile complex cases.
When responding to public protection incidents, media attention can have both positive and negative effects on public perception and how effectively the police can investigate. On the one hand, media attention can help raise awareness of the incident and provide the public with important information. This can help people take the necessary precautions and avoid danger. In addition, media attention can help hold public services accountable and ensure that they are doing everything in their power to protect the public.
On the other hand, media attention can also have negative effects. It can sensationalise the incident and cause unnecessary panic and fear among the public. It can also lead to misinformation being spread, which can further aggravate the situation. In addition, media attention can sometimes compromise ongoing investigations and jeopardise the safety of those involved (Perkins, 2016). There needs to be a balance between the police and the media. The media can provide excellent access to the public and help generate information for an investigation, but a negative side of this response could be that the media could mislead the public and compromise the investigation and court proceedings (Feist, 1999). Exposing suspects and those who have been accused of a criminal offence often harms their families which in turn can create a hostile environment making it unsafe not only for the accused but the safety of their families and social network (). 
There have been many incidents where the relationship and the media have worked together to provide information which is current in an investigation. Such cases of public protection incidents include the murder of Baby P who was a child and was cruelly murdered by his parents. The investigation of Baby P's murder left the British public feeling angry this was enforced by the media coverage which highlighted the public nature of safeguarding and child protection. The media reporting identified numerous failings on the part of all agencies involved in the child protection process. Baby P’s case identified that a more productive alliance is needed between professionals, the media and the public in child protection, to allow a more measured debate in reporting on child deaths. 
The police have the responsibility to protect the most vulnerable people within the community, with those who are likely to be at risk from abuse or have been abused previously. Police officers must work alongside other agencies such as social workers, and mental health care providers to make referrals (Ford, et al 2019). Since the death of Baby P there have been significant changes to the policy concern child protection (Elsley, 2010).

In conclusion, when it comes to instances involving public safety, media attention can be both beneficial and detrimental. When determining how to respond to media attention under such, circumstances, it is crucial to thoroughly consider the advantages and disadvantages. However, in a democracy, there must be a strong, transparent, and open interaction between the police and the media. Since police are supposed to represent the public in holding people accountable, they should have an honest and cordial relationship with the media (College of Policing, 2013).  the media acts like a gate way between the public and the police, the media reports and distribute information which is deemed necessary for the public to be made aware of an ongoing case. The media also has a negative downside as stated above the media mislead the public and also cause fear when reporting of ongoing cases which could hinder the police from properly carrying out their duties within an investigation.
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ESSAY FIVE
Despite some progress the system of juvenile justice in the UK remains excessively punitive. The states response to the juvenile crime should focus more on rehabilitation. Examine the effectiveness of rehabilitation and/or restorative justice as a means of reducing re-offending among young offenders. 
The concept of offender accountability has become a central notion in contemporary criminal justice in recent years, particularly in the areas of juvenile justice, restorative justice, and gender-based violence. In criminal justice legislation, policy, practice and discourse, the idea that offenders should be "held to account" for their actions has gained enormous credibility in recent years. Anyone familiar with the criminological canon will surely be familiar with the saying that offenders must be "held accountable". Not only is it appearing increasingly frequently in legislation, but it is also being increasingly emphasized in various criminal justice programs (Richards,2018).
Restorative justice is an overarching concept practised in many different countries and has been practised (Claes and Shapland, 2017). Restorative justice encompasses a wide range of programmes and approaches designed to divert young offenders from going through the formal criminal justice system. This wide range of programmes include victim-offender mediation, community boards, and family conferencing (Bergseth and Bouffard, 2012). Restorative justice is used for low-level crime when further prosecution of the crime would not be in the public’s best interest. The overall aim is to prevent the likelihood of reoffending by addressing the underlying issues that caused the crime. According to Marshall (1999), restorative justice can be described as a process that involves all parties involved in the incident to jointly decide how to deal with the aftermath of the situation.
According to Johnstone and Van Ness (2007), restorative justice is a social movement with great internal diversity. The main idea is to change the way modern societies view and respond to crime and related forms of problematic behaviour. Restorative justice aims to replace the more punitive forms of punishment and replace them with community-based restorative justice. It is seen as a diversion for first-time juvenile offenders from the formal criminal justice system.
 Restorative justice has the potential to restore citizens' conscious control of justice and restore harmony based on a sense that justice has been served (Muncie, 2021). Restorative justice has been defined as a process in which all parties involved in a particular crime come together to collectively decide how to deal with the consequences of the crime and its impact on the future (Newbury, 2011). Restorative justice emphasises the importance of involving victims as a key stakeholder in the justice process.
Restorative justice places responsibility for a conflict on those who have the greatest stake in the event. This approach aims to repair, restore, or compensate for disturbed relationships, thus supporting victims and enabling them to understand and overcome the harm they have suffered. Restorative processes can also give victims a voice, allowing them to tell the perpetrator about their actions and how they felt about them. It also allows victims to gain closure and move on with their lives. Victims who participated were more likely to feel that the offender was held accountable for their actions (Banwell-Moore, 2022).
A study conducted by Roche (2004) claims that juvenile offenders benefit from the restorative justice process and that many of them perceive the process and outcome as fair. Furthermore, the study mentions that juveniles who have gone through the restorative justice process are more likely to show feelings of remorse and are significantly more likely to apologise to the victim. According to Banwell-Moore (2022), restorative justice has the potential to reduce reoffending, more so than the use of retributive sanctions in the juvenile justice system.
 
According to Bazemore and O'Brien (2002), there is a link between restoration and rehabilitation that has been fostered in young offenders through restorative work either directly for victims or for the wider community in which they live. In the United Kingdom there is a growing call for the wider use of restorative approaches. However, the operationalisation of restorative justice in the police fight against youth violence is inconsistent. Several studies in England and Wales have found that the operationalisation of restorative justice by the police remains inconsistent. Banwell-Moore (2022) argues that this is largely due to a ‘lack of systematic guidance that underpins the working culture of criminal justice organisations and impacts on the implementation of restorative justice’
 
A study conducted by Hobson et al (2022) found that restorative justice is an effective tool for dealing with young people that also reduces reoffending rates and increases victim satisfaction. This is also confirmed by an article by the Restorative Justice Council (2015), which states that around eighty per cent of offenders were satisfied with the results and would recommend the process to other young offenders. However, Banwell-Moore (2022) also indicates that the potential of restorative justice is not fully realised within the criminal justice system, as it is an optional procedure that is not fully integrated into the system or applied across the board. In contrast, other countries where restorative justice is mandatory or ‘partially integrated into the criminal justice system appear to achieve higher levels of participation in cases involving both adult and juvenile offenders. These countries include Belgium, Austria, Finland, Northern Ireland and New Zealand. In these countries restorative justice is fully integrated into the criminal justice system and there is a clear referral process
 
Victims’ access to restorative justice services is a ‘postcode lottery’ due to a lack of continuity in the provision of restorative justice services, low awareness of restorative justice in criminal justice organisations and the way in which victims are invited to participate in a restorative justice intervention,
A study conducted by Gavin and MacVean (2018) explored the views and perceptions of six hundred and thirty police officers in England and Wales on the application of restorative justice approaches. When asked whether restorative justice is effective in reducing reoffending, three hundred and sixty-three officers stated that it is more effective than simple cautions, and a quarter claimed that it is more effective when dealing with young people who are first-time offenders.
 
To conclude this essay restorative justice approaches aim to repair, rebuild or restore broken relationships, thereby helping victims to understand and overcome the harm they have suffered; helping offenders to recognise the impact of their actions and, in doing so, to reconsider their wider offending behaviour; furthermore, the restorative process can facilitate a ‘bidirectional dialogue’ between victims and offenders, enabling victims to raise their voices, be heard and receive answers to their questions. Other victim-related benefits of participating in restorative justice include empowerment, validation as a victim, achieving closure, and reducing stress and anxiety. The burden of restorative justice responsibility remains with the individual to take personal responsibility for their actions (Muncie, 2021).
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