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[bookmark: _Toc319536449]1.1 Introduction

The chosen role for this report is that of a Social Worker. This role was selected ,because social workers play a fundamental part in improving the wellbeing of individuals ,families ,and communities by addressing complex social issues and promoting empowerment .The profession’s importance lies in its ability to connect people with the resources and support they need while advocating for equality and social justice .The report will examine the duties and background of social work in healthcare ,evaluate the key skills required for effective practice , and explore practical strategies for improving these skills within modern ,digitally evolving care settings.

[bookmark: _Toc1964170758]1.2 Description of, and background to, [Social Worker] in social care

Social workers in healthcare perform a wide range of duties that focus on supporting patients and families in managing the social, emotional and practical challenges associated with illness, disability and care transitions. Their responsibilities include assessing patients’ psychosocial needs, coordinating discharge plans, connecting individuals with community resource, and advocating for patients right within the healthcare system (Noel et al.,2022). They also collaborate with multidisciplinary teams-including nurses, doctors, and therapists to ensure holistic and person-centred care.
Among these duties, the most crucial is conducting comprehensive assessments that guide intervention planning and ensure that patient care addresses both medical and social dimensions (Wasti,2022). Effective assessments allow practitioners to integrate mixed methods, combining quantitative indicators (e.g., risk scores) with qualitative insights (e.g., personal experiences), to form evidence informed care decisions (Psaroudakis,2022). Essential skills for this role include communications, empathy, critical thinking and digital literacy (Taylor-Beswick,2023). These enable social workers to engage meaningfully with patients, understand diverse cultural contexts, and navigate modern digital platforms used in healthcare. The combination of professional competence and ethical sensitivity ensures that clients receive fair, respectful, and holistic support throughout their care journey.


1.3 Evaluation of the skills needed for [Social Worker] in social care

 Three of the most important kills required for social workers in healthcare are communication, critical thinking and digital competence. These skills were selected, because they are foundational to effective assessment, decision making, and service delivery within contemporary health and social care environments.





[bookmark: _Toc1465992664]1.4 Strategies to improve the skills for [Social Worker]

Improving communication, critical thinking, and digital competence requires continuous professional learning and supportive organisational structures. Three effective strategies are reflective supervision, interprofessional training, and digital skills development programmes. Reflective supervision is a structured process that allows social workers to review their practice, discuss challenges, and develop self-awareness. According to Pascoe (2025), reflective supervision reduces burnout, enhances decision-making, and supports the maintenance of ethical boundaries. For example, during supervision, practitioners can explore complex cases, receive feedback, and refine their communication strategies. This method improves empathy and client engagement by fostering reflective and emotionally intelligent practice. Interprofessional training offers opportunities for social workers to learn alongside healthcare professionals such as nurses and occupational therapists. Noel et al. (2022) highlight that joint training promotes understanding of each professional's role, improves collaboration, and strengthens integrated care delivery. For instance, simulation –based workshops that replicate hospital discharge scenarios allow participants to practise teamwork and problem-solving. This enhances critical thinking by encouraging professionals to consider different perspectives when addressing patient needs. Such collaboration ensures continuity of effort within healthcare systems. Digital skills development programmes focus on enhancing social workers’ ability to navigate online tools, manage digital records securely, and engage clients virtually. Taylor-Beswick (2023) and Behan –Devlin et al. (2024) both emphasise that digital training should combine technical instruction with ethical reflection on confidentially, data security, and digital inclusion. An example of this strategy is offering workshop on safe online communication or using telehealth platforms to reach remote clients. This approach promotes flexibility and accessibility while maintaining professional standards. These strategies were chosen because they align with contemporary social work priorities- supporting practitioner wellbeing, promoting lifelong learning, and adapting to digital transformation (NWAG,2025). Together, they foster professional resilience, ensure evidence-based practice, and help social workers remain responsive to changing healthcare environments. By embedding these strategies into organisational culture, healthcare institutions can sustain a skilled, ethical, and adaptive workforce capable of meeting the complex needs of diverse populations.



[bookmark: _Toc1321567282]1.4 Conclusion

In conclusion, social workers play an essential role in healthcare by addressing social, emotional, and practical dimensions of wellbeing. Their effectiveness depends on mastering key skills such as communication, critical thinking, and digital competence –each vital to ethical, evidence-informed, and collaborative practice. However, challenges such as burnout, digital exclusion, and increasing workload highlight the need for supportive strategies like reflective supervision, interprofessional training, and continuous digital learning. Overall, strengthening these areas will ensure that social workers continue to promote equality, empowerment, and holistic care across increasingly complex health and social environments.
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