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Introduction
Information communication skills, managerial skills and interaction among medical workers constitute adequate requirements in delivering high quality care within the health and social care framework (Jankelová and Joniaková, 2021). The objective of this report is to analyse the case of a woman of 72 years old, Mrs Mann, who was on her way to recovery following a hip replacement surgery to clarify why these points are critical in the attention given to her. It will focus on effective communication between her and her family members, the role of record-keeping in her care, the significance of collaborative work with her GP, physiotherapist, and care workers. In the analysis, the report will comment on the most significant of legal structures, policies and strategies that will add the quality of care and address the issues in her care. 
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Effective communication would result in high quality health care and social care. In the case of Mrs Mann, communication is critical in making sure that she has been offered the correct care particularly bearing Sufficient information communication skills in mind that she is not proficient in English language (Poláková et al., 2023). Equality Act 2010 indicates that every individual is expected to enjoy equal access to services such as healthcare services, and this ought not to be subject to their backgrounds (England, 2021). This means that Mrs Mann should be assisted with communication, to eliminate the language barrier stress so that she may play a part in the decision-making process regarding her care.
Effective communication can be achieved with Mrs Mann by the use of an interpreter like her daughter can assist in reading the information effectively. The care providers would have to use clear and simple words and pictures when addressing Mrs Mann as she would understand better. As an example, when explaining the intake of medications, care workers can show photos to display the instructions on the paper to the patient, and the crucial information will be conveyed successfully. In this manner, the principles of dignity, autonomy and equality are also monitored, and the language barrier even does not play against Mrs Mann.
Besides these communication strategies, the Sender-Message-Receiver Model of Communication is rather beneficial to apply. This model yields three critical stages:
· Sender: The care provider is the physiotherapist, care worker or GP and he or she must relay key information to Mrs Mann. The sender in this situation will be the one who will need to make sure that the message will be short, relevant and understandable, considering the language barrier that Mrs Mann will face.
· Message: The message may be described as the information that is being conveyed, i.e., her other instructions that she does as part of her rehabilitation exercises, her medication change or any other messages that concern her care. It must be concise to the point and might have to be adapted to suit the needs of Mrs Mann with visual aids or simplified language in case of need. The fact that the interpreters like the daughter of Mrs Mann deliver the message actually matters in this instance.
· Receiver: the receiver of the message is Mrs Mann who retrieves the message and deciphers it typically with the assistance of her daughter or the care worker. In turn, feedback also constitutes an important element of communication process since it may be employed to verify whether a message was received correctly and whether additional elucidation is necessary (Tielemans et al., 2021). The misunderstanding of any stage of this process could lead to errors in care and it is necessary to be a big active listener and be able to self-check. 
Concerning the verbal response to the message passed, feedback (feedback given by Mrs Mann) will be expected to respond by giving feedback (non-verbal or verbal) to establish whether the message received has been taken as intended (Moseley, 2023). This may cause an error through miscommunication like a change in medication delayed as was the case with the case of Mrs Mann. The implementation of this model would allow caregivers to ensure the effectiveness of communication and the acceptance of this communication free of the threat of mistakes and misunderstandings (Kwame and Petrucka, 2021).
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Administrative skills will also be required so that Mrs Mann can obtain quality and timely care, particularly in regard to record keeping. Such forms of inadequate documentation and communication like seen in her case can lead to severe complications like lack of prompt changing of medication which could turn out as a setback in her recovery. To avoid this kind of error it will be required to make notes on the entire action and interaction of care and record it down in a careful and systematic way (Juanita, 2025). The care givers will be in a position to ensure continuity of care, coordinate with other professionals and respond swiftly to any fluctuations in the condition of Mrs Mann through effective record keeping. The maintenance of records is correct thus aiding in the making of sound decisions thus making patients safer and also aiding in the betterment of the quality of care given (Morandini et al., 2023).
The guideline on the Integrity of electronic medical health information, introduced in the Data Protection Act 2018, is a body of law that protects sensitive health data and personal information, which is at the core of handling Mrs Mann. This legislation will prevent misuse, unauthorised access or disclosure of her medical records, treatment plans, and progress reports. The medics should see to it that the information they collect regarding her conditions is stored securely such as her medication, mobility and re-habilitation status (Santos et al., 2021). The information should be disclosed to concerned professionals who are involved in her treatment on a strict confidentiality basis. In addition, the act makes certain that the principle of data minimisation is adhered to whereby data to be collected and kept in respect of Mrs Mann should be the minimum data needed to offer care to the women. This will reduce the risks of inaccuracies, miscommunications and misuse of redundant information. One of these is that her care records posted should not include all the medical details which might be irrelevant to her care but only those which have direct impact on her care.
In practice, Mrs Mann should have her care records updated on a regular basis with each visit or significant alteration to her care schedule being documented in the records. When she is to be adjusted on her medication, as an illustration, adjustments are meant to be informed immediately, and correctly. The changes to medication, the prescriptions provided by the doctor, and notes regarding her condition should have been included in this paper (Jarva et al., 2022). Additionally, medical employees in her medical care such as her GP or her physiotherapist or domiciliary care workers will be required to be updated within a reasonable time period of any changes so that everyone in her medical care is aligned in the treatment of her (Protecting Patient Data - NHS England Digital, 2023).
The appropriate record of health status of Mrs Mann, progress of rehabilitation and communication among the various teams of care is also to be maintained so as to provide holistic care. And lastly, the most important principle in the retention of her sensitive information is that of confidentiality. The care team ought to handle her personal data with care as required by the Data Protection Act 2018 that will ensure her rights are respected and her privacy is never invaded (Skillcast.com, 2018). This will ensure adherence and good faith to the care system in enhancing the overall care experience to Mrs Mann.
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The GP, physiotherapist, and workers of domiciliary care are the various professionals who would be involved in the case of Mrs Mann. Co-operation is necessary in order that they might make the care which Mrs Mann is receiving comprehensive and co-ordinated. The intervention of numerous agencies will assist in addressing her physical and emotional needs, her medical needs. However, collaboration at the multi-agency level typically creates some challenges, such as failure to communicate effectively, misplaced priorities, and continuity care (Townley et al., 2025.  One of the strategies to ensure successful collaboration is the creation of multidisciplinary teams (MDT) regular meetings (Tran et al., 2022). All the professionals involved in the care delivery of Mrs Mann have an opportunity to discuss her progress, concerns, and whether some adjustments are required during these meetings. 
In addition, it might have been ensured that the remaining professionals were informed and kept informed of her condition through proper documentation and updating of her care records. The traps that occur are usually dissimilar perceptions to care, agency communication failure, and administrative errorsThey can be identified by making sure that all the professionals in charge of Mrs Mann are made aware of the value of their contribution and concern and that they do their utmost to meet the common goals. Effective communication between members of the care team is anticipated, and the practice of frequent check-ins should be encouraged (Fuchshuber and Greif, 2022). This could be so that they can keep up with working towards an explosion of that kind of communication lapse that has taken people long time to induce a change of medication in Mrs Mann.
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In conclusion, the case of Mrs Mann requires good communication, administration and collaboration within the framework of health and social care. With the use of communication models, compliance with the legal and regulatory framework, including the Equality Act 2010 or the Data Protection Act 2018, and support of an administrative or working environment, healthcare professionals may contribute significantly to a significant enhancement of the quality of care. The issues related to the case of Mrs Mann suggest that there is need to constantly improve the areas that help in the safety, dignity, health and well-being of the patients. These are the areas that should be considered in the concept of health and social care with the aim of providing a comprehensive and patient-centred delivery of care.
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