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Robert Nita
117 Wincheap Road, Canterbury, CT1 3SE
07393538277
robert.gabryel.nita@gmail.com
Profile
Highly motivated Team Leader with experience leading warehouse operations at ISS Teynham, supervising teams of over 100 employees, training new starters, achieving production targets, improving processes and maintaining high Health & Safety standards. Experienced in warehouse systems, Excel, RF scanners, forklift operations and retail supervision at Esso including opening/closing, cash reconciliation and staff supervision. Currently studying Business Skills for the Workplace and seeking to progress into Night Shift Operations Management.
CORE COMPETENCIES
· Operations Management
· Warehouse & Logistics Operations
· Team Leadership
· Night Shift Management
· KPI Monitoring & Performance Management
· Production Planning
· Continuous Improvement
· Process Optimisation
· Health & Safety Compliance
· Staff Training & Development
· Workforce Planning
· Customer Service Excellence
· Stock Control
· Cash Management
· Microsoft Excel
· Warehouse Management Systems
· RF Scanner Operations
· Production Software
· Forklift Licence
· Communication
· Decision Making
· Problem Solving
 Experience
Team Leader | ISS, Teynham
Responsible for leading warehouse operations across large production shifts involving over 100 employees while ensuring operational targets, quality standards and safety requirements are consistently achieved.
Key Responsibilities
· Lead and motivate warehouse teams during busy production shifts.
· Allocate work efficiently to maximise productivity and minimise downtime.
· Train, coach and mentor new employees to company standards.
· Monitor operational performance against KPIs and production targets.
· Ensure all Health & Safety procedures are followed.
· Use Microsoft Excel and warehouse management systems to monitor workflow and productivity.
· Operate RF scanners and production software to support operational efficiency.
· Identify operational issues and implement practical solutions.
· Support continuous improvement initiatives across warehouse operations.
· Build a positive, high-performing team culture.
Key Achievements
· Consistently achieved demanding production targets.
· Successfully trained numerous new employees.
· Improved operational processes to increase efficiency.
· Maintained excellent safety standards.
· Recognised as a dependable Team Leader trusted with large operational responsibilities.
Retail Assistant / Shift Supervisor | Esso
Responsible for supervising retail operations while delivering excellent customer service in a fast-paced environment.
Responsibilities
· Opened and closed the business independently.
· Supervised colleagues during shifts.
· Completed end-of-day cash reconciliation.
· Managed stock replenishment.
· Maintained excellent customer service standards.
· Resolved customer issues professionally.
· Ensured security procedures were followed.

PREVIOUS EXPERIENCE
· Warehouse Operative
· Delivery Driver
· Housekeeper
· Cleaner
· Chef at KFC
These roles strengthened my adaptability, work ethic, teamwork and ability to perform under pressure.
Education
University of Wales Trinity Saint David – Certificate of Higher Education, Business Skills for the Workplace (Current)
Canterbury Christ Church University – Criminology & Investigations (2023-2024)
Business A Level Sixth-form (2022-2023 )
Automotive Diploma (2020-2021)
 Spires Academy - GCSE English & Maths (2019-2020)
LICENCES & CERTIFICATIONS
✔ Forklift Licence
✔ Full UK Driving Licence
PERSONAL ATTRIBUTES
· Positive leader
· Calm under pressure
· Excellent communicator
· Highly organised
· Reliable
· Professional
· Results-driven
· Adaptable
· Quick learner
· Committed to continuous improvement
REFERENCES
Available upon request.

COVER LETTER
Robert Nita
Canterbury, Kent
07393 538277
robert.gabryel.nita@gmail.com
Dear Hiring Manager,
I am writing to apply for the position of Night Shift Operations Manager in Dartford.
Having progressed into a Team Leader role at ISS, I have developed the leadership, operational and organisational skills required to successfully manage high-performing warehouse teams within demanding production environments. Every shift I help lead operations involving more than 100 employees while ensuring production targets, quality standards and health and safety requirements are consistently achieved.
My role involves allocating workloads, monitoring productivity, training new colleagues, resolving operational challenges and supporting continuous improvement across warehouse operations. I enjoy motivating people, developing team performance and ensuring everyone works together efficiently to achieve shared objectives.
Alongside my warehouse leadership experience, my previous supervisory role at Esso developed my commercial awareness and customer service skills. I was trusted with opening and closing the business, supervising colleagues, completing cash reconciliation, managing stock and maintaining excellent customer service standards during busy trading periods. These responsibilities strengthened my attention to detail, accountability and ability to make sound decisions under pressure.
I am also committed to developing professionally and am currently studying Business Skills for the Workplace at the University of Wales Trinity Saint David. My studies complement my practical experience by strengthening my understanding of leadership, organisational behaviour and operational management.
What particularly attracts me to this opportunity is the chance to lead a night operation where I can combine my leadership experience with my passion for continuous improvement. I believe in leading by example, supporting colleagues to succeed and creating an environment where productivity, safety and teamwork remain the highest priorities.
I am confident my leadership experience, operational knowledge and determination to achieve excellent results would allow me to make a valuable contribution to your organisation. I would welcome the opportunity to discuss how my experience and enthusiasm align with the requirements of the Night Shift Operations Manager role.
Thank you for considering my application. I look forward to hearing from you.
Yours faithfully,
Robert Nita
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Night Shift Operations Manager

Job Reference: 2858608706-2

Date Posted: 4 July 2026

Recruiter: Fresh People Ltd

Location: Dartford, Kent

Salary: £45,000

Sector: Warehousing & Manufacturing
Job Type: Permanent

Job Description

We are recruiting on behalf of a leading Fresh Produce
business for an experienced Night Shift Operations Manager
to lead overnight warehouse, packhouse and operational
activities at a busy, fast-paced site in Dartford.

This is an excellent opportunity for an experienced
Operations Manager or an ambitious Shift Manager,
Assistant Manager or Senior Supervisor ready to take the

next step into a manag click apply for full job details








