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Job description: 
A Maternity Support Worker (MSW) provides practical, emotional, and non-clinical support to women, babies, families, and the wider maternity team throughout pregnancy, birth, and the postnatal period. 
Working under the supervision of registered midwives, nurses, and doctors, a Maternity Support Worker helps ensure that high-quality care is delivered in maternity units. Typical responsibilities include assisting mothers with feeding their babies, supporting basic newborn care such as changing nappies, helping mothers with limited mobility following procedures such as Caesarean sections, and providing reassurance and emotional support during their hospital stay. 
The role also involves preparing equipment, maintaining a clean and safe clinical environment, restocking supplies, recording basic observations where trained to do so, and assisting midwives during labour and postnatal care. Maternity Support Workers contribute to the smooth running of the ward by supporting both patients and healthcare professionals, helping to ensure that mothers and babies receive safe, compassionate, and person-centred care. 
This role requires excellent communication skills, compassion, teamwork, patience, and the ability to provide practical support in a busy healthcare environment while always working within the scope of the role and under the direction of qualified healthcare professionals. 

CV: 
Name: Mya-Rae Copeland 
Location: Birmingham, West Midlands 
Phone number: 07960699084 
Email: Myaraex@icloud.com 
https://www.jobs.nhs.uk/candidate/jobadvert/C9407-26-0203?keyword=Maternity%20support%20worker&language=&fbclid=IwAR0VyQcPuynUzHiuzqTusNIo98SGyqBByUJ3KO64hjuLZYa&page=1 
Professional Profile: 
I am currently studying Health and Social Care as an undergraduate at the University of Wales Trinity Saint David. I have a strong interest in supporting women, babies, and families during pregnancy and the postnatal period. Although I don’t have a medical background thus far, I have 8 years of work experience during my time in hospitality and administration work. I also have experience caring for my terminally ill father during my early 20s, which strengthened my patience, empathy, resilience, along with timekeeping and organisational skills. I am also a mother to my two-year-old son. I understand the importance of structure and routine and the support parents need during pregnancy and post-natal. I am passionate about becoming a maternity support worker with Walsall Healthcare NHS Trust, providing person-centred care whilst working alongside the multidisciplinary maternity team. 
Education: 
University of Wales Trinity Saint David (UWTSD) 
BSc (Hons) Health and Social Care 
Currently Studying 
Secondary School 
GCSE English- Grade Passed 
Employment history: 
McDonald's Crew member April 2017-September 2017 
Responsibilities include: 
Delivering excellent customer service at a fast pace. 
Working as part of a team. 
Following cleanliness and hygiene guidelines. 
Working under pressure. 
Communicating politely with customers and colleagues. 
Greene King- September 2017-May 2022 
Front of House 
Responsibilities included: 
Working under pressure. 
Working during holidays. 
Taking orders for large numbers of guests. 
Teamwork. 
Maintaining cleanliness and hygiene standards. 
Being Time efficient. 
Remaining calm and professional. 
CRM Students 
Admin assistant/ Call handler 
April 2022-October 2023 
Responsibilities included: 
Supporting Students with enquiries. 
Communicating with both students and their parents/carers. 
Updating student and property records frequently. 
Completing administrative tasks 
Using three different software programs 
Showing future students around the property and rooms 
Liaising with the maintenance team. 
Caring experience: 
Family Carer: 
Supported my terminally ill father. 
Responsibilities included: 
Assisting with day-to-day personal care and well-being. 
Providing emotional reassurance and companionship. 
Supporting communication with healthcare professionals. 
Monitoring health changes and escalating concerns where appropriate. 
Maintaining dignity, privacy and respect throughout his care. 
This experience strengthened my: 
Compassion and empathy 
Emotional resilience 
Active listening 
Safeguarding awareness 
Person-centred approach 
Ability to remain calm during challenging situations 
Key Skills: 
Compassionate and caring approach 
Excellent communication and interpersonal skills 
Ability to build trusting relationships with women and families 
Understanding of person-centred care 
Teamwork within multidisciplinary environments 
Strong organisational and administrative skills 
Confidential record keeping 
Time management and prioritisation 
Active listening 
Adaptability and flexibility 
Equality, diversity and inclusion awareness 
Respect for dignity, privacy and confidentiality 
Emotional resilience 
Health and safety awareness 
Infection prevention and control awareness 
Safeguarding awareness 
Ability to follow instructions and work within professional boundaries 
Commitment to continuous learning and professional development 

Personal statement: 
I am applying for the position of Community Maternity Support Worker at Walsall Healthcare NHS Trust because I am passionate about providing compassionate, person-centred care to women, babies, and their families. My long-term career goal is to build a successful career within maternity services, where I can support women throughout pregnancy, childbirth, and the postnatal period while making a positive difference to their experience. I believe this role will allow me to combine my caring nature, communication skills, and commitment to learning while gaining valuable experience within the NHS. 
I am currently studying a bachelor's degree in health and social care, which has provided me with a strong understanding of safeguarding, communication, equality and diversity, health promotion, and person-centred care. Throughout my studies, I have developed an understanding of how healthcare professionals collaborate within multidisciplinary teams to provide safe and effective care. I understand the importance of treating every individual with dignity, respect, and compassion while recognising their individual needs and preferences. 
Alongside my studies, I have developed valuable transferable skills through my previous employment. As a Customer Service Advisor and Call Handler at CRM Students, I gained experience managing confidential information, communicating professionally with a wide range of people, completing administrative tasks, and responding calmly to challenging situations. I also completed safeguarding reports when concerns were identified, which strengthened my understanding of the importance of protecting vulnerable individuals and following appropriate procedures. These responsibilities required excellent organisation, attention to detail, and the ability to prioritise tasks while maintaining professionalism at all times. 
My previous roles within hospitality and retail also helped me develop excellent communication, teamwork, and problem-solving skills. Working in busy environments taught me to remain calm under pressure, maintain high standards of customer service, and collaborate with colleagues to achieve shared goals. I understand that these qualities are equally important in healthcare, where effective communication and teamwork directly contribute to patient safety and high-quality care. 
One of my greatest strengths is my ability to build positive relationships with people from a wide range of backgrounds. I am approachable, patient, and empathetic, and I enjoy supporting others during times when they may feel anxious or vulnerable. These personal qualities are particularly important within maternity care, where emotional support can have a significant impact on the wellbeing of mothers and their families. 
I am eager to continue developing my knowledge and practical skills through the training opportunities offered by Walsall Healthcare NHS Trust. I understand the importance of working within my own level of competence, following guidance from registered midwives, and continually reflecting on my practice to improve the care I provide. 
I believe I would be a valuable member of the maternity team because I am hardworking, compassionate, organised, and committed to delivering high-quality care. I am excited about the opportunity to contribute to woman-centred maternity services while continuing my professional development within the NHS and working towards my long-term ambition of building a rewarding career in maternity care.


Swot analysis:
Strengths:                                                          Weakness:
	Compassionate and empathetic which was highlighted during taking care of my terminally il father.
	No previous employment within the NHS or healthcare setting. Future patients won’t have such a personal bond with me.

	Strong communication and listening skills through customer service roles.
	Limited experience with newborns and their mothers.

	Good organisational skills along with great time management.
	Little to no knowledge regarding clinical procedures.

	Studying a Healthcare degree.
	Less time to focus on practical work due to assignments.


Opportunities                                                   Threats
	Completing NHS Training.
	Limited job roles 

	Learning from experienced midwives.
	Working in emotionally challenging environments.

	Progression through NHS bands.
	Fast paced clinical environments.

	Continuing studies whilst working.
	Balancing university, work and leisure.










Personal development analysis:
	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Gain more knowledge surrounding Maternity as a whole.
	Read information off the NHS website and The Nursing and Midwifery Council.
	NHS careers website NMC website.
	September 2026.
	October 2026.

	Improve communication in healthcare setting.
	Practise professional communication at university and find volunteer work.
	Lecturer feedback and peer's feedback.
	December 2026.
	January 2027.

	Increase knowledge regarding Maternity Support Work.
	Attend interviews and try to find volunteer work.
	NHS.
	January 2027.
	April 2027.



Gibbs reflective cycle: 
For the presentation, I'm going to reflect on how I explained the importance of critical thinking within Health and Social Care. I explained the definition of Critical Thinking, discussed why it is necessary in Health and Social Care, and explained how healthcare professionals use it. Using the Levett-Jones Clinical Reasoning Cycle, I applied it to a practical example of an elderly resident becoming withdrawn. I concluded by summarising the benefits of Critical Thinking and its role in patient care. 
I was nervous before my presentation because I wanted to do well and pass with a respectable grade. As soon as I started the presentation, I felt at ease because my tutor made me feel welcome and less like I was in an academic assessment. I felt proud of myself for presenting my work on time and being able to cover all the required points. After the presentation, I was pleased with my tutor's response and recognised that I could improve my presenting skills. 
Overall, I think the presentation went well because I organised my work on my chosen devices. I thoroughly explained the importance of Critical Thinking, its importance, and its link to the healthcare system using a realistic example. However, despite all the positives, I do think I could’ve practised my presentation more, which would prevent nerves and stuttering; also, I wouldn’t rely so much on my notes. 
The strengths of my presentation were that I included the correct healthcare terminology and explained the topic clearly. The practical example helped the audience further understand. Linking theory to practice helped show how Critical Thinking supports person-centred care. 
I could've been less informative in some sections, as it can confuse the listener, as they must take in a lot of information in such a short time. 
To conclude, using Gibbs’ Reflective Cycle has helped me evaluate my weaknesses and strengths in my presentation. I delivered a highly visual presentation and demonstrated how Critical Thinking is applied in Health and Social Care. However, I do recognise my need to improve my practice, confidence, and pace to achieve top marks and make a greater impact in future presentations. 
For future presentations, I will practice several times beforehand to calm my nerves, and I will focus on maintaining eye contact to personalise the experience for the audience and speak at a clear, steady pace.
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