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Hotel Overview
HOTEL CONCEPT
The concept of this hotel came from the fascinating workings of the universe, the planets, galaxies, cosmos, solar systems, and everything related to space. Today space exploration has given us an insight into what the universe is all about, traveling to space is not possible for everyone, and booking a flight outside Earth is not possible, so really, we don’t know the feeling of having a relaxing vacation in space, to experience and observe the universe. The idea of this hotel gives you just that, named after its original Greek word, according to Merriam Webster, (2025) the Cosmos meaning universe, the Cosmos hotel experience is to make you feel like you just left Earth and travelled into space. The Cosmos Hotel will have most of the amenities as other hotels do, but what sets us apart is, that it will be built as part museum and a semi luxury part hotel, a mix of comfort and education, giving the guest knowledge of the universe during their stay. The Cosmos Hotel is in Orlando Florida, it attaches to Universal Studios in an urban area, surrounded by museums, arenas, restaurants, and discounted entry to any Orlando parks such as Disney land, Epcot Centre, as holiday package with your stay at the Cosmos Hotel, perfect for welcoming families with children, astronomyand science lovers, (Touringplans, 2025).  The theme of this hotel is based on a futuristic understanding of the universe, the hotel will be exposed to high end visual effects technology, a dome shape roof surrounded with solar panels, automated bracelets key entry provided by Simon Voss technologies (2025) to ensure security, touchless water sensor faucet throughout the entire hotel, light sensor on all corridors, vacuum technology to move waste through underground pipes to a central incineration collection point, automated odours control install on every room, a dual AI operating system for the entire hotel, providing anticipated needs, security, and information. 


SUSTAINABILITY VISION
Sustainability Mission STATEMENT

Our vision is to promote a sustainable hotel, that will help minimise the environmental impact, in consideration of the local community, our goal is to obtain according to the Foundation Environmental Education [FEE], (2023), a Green Key certificate that makes an official sustainable hotel.     

According to the EEA agency (2018), environmental issues such as energy and water conservation, waste management, and the sustainable sourcing of local products are central to our sustainability mission. Our guests' desire to adopt more eco friendly practices is what inspires this mission.
To fulfil this mission, we are dedicated to developing a plan that engages tourists while fostering a strong connection to both society and the environment. A strategically implemented sustainability plan can help reduce business costs, drive innovation, enhance environmental health, and attract guests who prioritise sustainability. Our commitment is also reflected in our Corporate Social Responsibility initiatives, which address critical areas of concern.
Common initiatives in today’s sustainable hotels include minimising overall energy and water usage, transitioning to renewable sources whenever possible, and creating systems for reusability and recycling while focusing on reducing and rethinking waste. We also prioritise using cleaning supplies that are free from harmful chemicals and opting for refillable products to decrease waste. Additionally, we support sustainable tourism by uplifting the local community through fair wages, hiring local staff, collaborating with nearby businesses, sourcing food products locally, and reinvesting profits back into the community.
While hotels worldwide strive to make a significant impact on the ecosystem, our mission is, according to Laura Fredericks (2023) to Choose Green by fostering a long-term sustainable culture that keeps us competitive and appealing. Our goals reflect a genuine commitment to an eco friendly approach that serves the UN 17 sustainable goals in the interests of our business, the community, and the environment.
       
Sustainability FEATURES
To cultivate sustainability at COSMOS, we have a significant opportunity to embrace eco-friendly practices that not only enhance our business operations but also positively impact the environment and enrich our guest's experiences. One impactful measure we can implement is the reduction of plastic waste through a comprehensive transition to recyclable and biodegradable packaging solutions (Citron Hygiene, 2022). This initiative will be complemented by the introduction of bulk-fill dispensing systems for toiletries, allowing guests to access products without the accompanying plastic waste. In addition, by offering organic and locally sourced food options, (New Gen Advisory, 2024) we can appeal to eco conscious travellers while simultaneously reducing our carbon footprint and supporting local agricultural communities. To further enhance our sustainability initiatives, we plan to install low water laundry machines and water recovery tanks, which use advanced technology to minimise water consumption without compromising cleanliness. Our pool management practices will also be optimised to reduce water usage through efficient filtration systems and regular maintenance checks. Using eco friendly cleaning supplies made from natural, non-toxic ingredients will further enhance our commitment to environmental protection while maintaining the high standards of cleanliness and hygiene expected by our guests. Integrating solar panels on our rooftops or within designated yard spaces offers a sustainable means to harness solar energy, transforming sunlight into electricity that can effectively power various hotel operations, including lighting, heating, and appliances, an example is the premier Inn Green Hotel Inn at Tamworth, Staffordshire (Hawkins and bohdanowicz, 2011, p.123)  additionally, according to the World Green Building Council (2025), switching to LED lighting will provide an exceptional opportunity to reduce energy consumption by as much as 80%, not only cutting costs but also contributing to a smaller carbon footprint. Encouraging our guests to participate in our sustainability efforts by reusing towels and bedding will significantly decrease the frequency of washes, thereby conserving water and energy. Lastly, developing a clear and accessible recycling system for materials such as glass, plastic, and paper will make it easier for guests and staff alike to engage in responsible waste management practices. By actively soliciting guest feedback through surveys and suggestion boxes, we can continuously assess and refine our sustainability initiatives, ensuring that they meet the evolving expectations of our guests and the immediate needs of our environment. 
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Our strategy is to utilise the natural resources of planet Earth as part of a safe and sustainable green environment by promoting and implementing contemporary technologies across our hotel properties worldwide.
Energy efficiency is one of the primary sources of energy in this strategy, particularly through harnessing solar energy. We have designed rooftop solar panels to generate electricity throughout our hotels, which represents a long term investment that significantly diminishes reliance on fossil fuels, as explained by Alexander and Kennedy (2002). This approach not only lowers utility costs but also contributes to the creation of a cleaner and more autonomous energy source. Furthermore, our innovative solar panels, in conjunction with battery storage systems, ensure that our guests have access to reliable, renewable energy throughout their stay.
Our battery systems are specifically designed to store surplus energy, facilitating its utilisation when required. In contrast to conventional fuel powered vehicles, according to the EPA (2025), which generate an average of 4.6 metric tons of carbon dioxide annually, hybrid vehicles can reduce this figure by approximately fifty per cent, while electric vehicles produce no emissions at all. Cosmos aims for carbon neutrality by implementing electric vehicle charging stations at our hotels by Electroad (2024), thereby enhancing green transportation options for our guests without any additional costs. 
To improve energy efficiency within our facilities, we are installing various accessories, including smart thermostats to optimise energy consumption for heating and cooling, smart energy meters to monitor major energy loads (Avancini and Rabelo 2019,p.705), and energy efficient light bulbs that minimise electricity usage. Additionally, we are incorporating draught excluders to prevent heat or cooling loss, smart plugs to reduce electricity draw from inactive devices, and induction cooktops, which are highly efficient and cook food more rapidly while consuming less energy compared to traditional stovetops.
Water conservation is another critical aspect of our environmental strategy. To address the depletion of this vital resource, we have introduced low flow systems in showerheads, toilets, and faucets. Moreover, a greywater recycling system is currently under construction, with plans for full operational capacity by spring 2026. This greywater recycling system will convert the wastewater from showers and sinks into a valuable resource for toilet flushing and garden irrigation, allowing us to reclaim up to fifty per cent of the hotel wastewater, which is essential for conserving water, reducing sewer fees, and lowering overall consumption. (Benhlima, 2024).
Additionally, we employ rainwater harvesting practices to further decrease reliance on municipal water supplies, potentially meeting up to thirty per cent of our non-potable water needs, such as for laundry and landscape irrigation. This method acknowledges the limited nature of water resources, ensuring that every drop is utilised efficiently and contributes to the overall sustainability of the surrounding community. (Benhlima, 2024).
Cosmos Hotel is committed to positively impacting the local community through prioritising local sourcing for food, beverages, and supplies (Yildiz, 2017 p. 217) This approach not only stimulates the local economy but also minimises transportation related emissions. We are dedicated to employing residents from the local area, thereby creating job opportunities and fostering a sense of community ownership. Our hotel showcases locally crafted products in both guest rooms and common areas, promoting local artisans and their craftsmanship. Additionally, we actively support local festivals, events, and initiatives, thereby enriching community culture and enhancing the hotels reputation.
Cosmos Hotel has engaged with sustainability initiatives that benefit the surrounding community and provide travelers with educational experiences, promoting positive interactions with sustainability efforts. We are in the process of completing the (Concern Worldwide, 2021) 17 Sustainable Development Goals and have incorporated the three pillars of sustainability into our operations, striving to create meaningful travel experiences characterised by warmth and light. Our focus on exceptional service supports our team, adds value for owners, and positively impacts communities worldwide. Committed to sustainability, we are reducing waste, minimising food waste, promoting recycling efforts, and eliminating single use plastics. Through the COSMO Foundation, we collaborate with organisations to address global challenges and support our local communities.



GUEST EXPERIENCE
Cosmos Hotel is passionately committed to elevating the guest experience through a deep-rooted dedication to sustainability. By embracing innovative and eco friendly initiatives, the hotel crafts unique and unforgettable experiences that invite guests to actively engage in local conservation efforts while gaining valuable insights into its green practices.  The hotel goes beyond mere accommodation by prioritising educational opportunities. Guests are immersed in the rich tapestry of local culture and conservation initiatives, learning about Cosmos Hotel sustainability programs that foster a sense of engagement and responsibility. This involvement transforms visitors into active participants in their journey, creating a profound connection between them and their surroundings to encourage eco conscious choices, Cosmos Hotel rewards its guests with enticing loyalty points and discounts, incentivising their participation in sustainability initiatives. According to Priyadarsini (2023 p.76-95) the seamless integration of technology further amplifies the guest experience, employing digital communication strategies and paperless processes that significantly reduce the hotel environmental footprint. Moreover, Cosmos Hotel fortifies its bond with the community by collaborating closely with local businesses, supporting the regional economy, and nurturing positive relationships within the area. This holistic approach not only enriches the overall guest experience but also significantly contributes to the health of the environment and the prosperity of the community, making every stay at Cosmos Hotel a meaningful and impactful one. Cosmos Hotel passionately transforms the guest experience by embodying an unwavering commitment to sustainability. Through cutting edge eco friendly initiatives, the hotel creates unforgettable experiences that empower guests to engage directly in local conservation efforts while gaining deep insights into its exemplary green practices. More than just a place to stay, the hotel emphasises educational opportunities that immerse guests in the rich heritage of local culture and vital conservation initiatives. This commitment fosters a profound sense of connection and responsibility, inspiring guests to become active architects of their own experiences. To cultivate eco conscious choices, Cosmos Hotel offers enticing rewards such as loyalty points and exclusive discounts that motivate guests to participate in sustainability initiatives. By harnessing the power of technology, the hotel enhances the guest experience with positive digital communication and paperless processes, dramatically reducing its environmental footprint.
Moreover, Cosmos Hotel strengthens its ties to the community, collaborating with local businesses to foster economic growth and nurture meaningful relationships. This comprehensive approach not only enriches the guest experience but also plays a pivotal role in protecting the environment and uplifting the community. Each stay at the Cosmos Hotel becomes a powerful testament to the impact of sustainable living, making it an extraordinary choice for the discerning traveller.
We are dedicated to collaborating with Medallia to improve performance in the travel and hospitality industry and ensure that each guest enjoys a memorable brand experience. Medallia is a prominent experience platform that equips travel and hospitality organisations with crucial insights derived from every interaction throughout the guest journey. By utilising intelligent tools, this platform enables us to keep a real-time understanding of shifting traveler expectations, helping to identify strategic opportunities. As a result, every employee is empowered to deliver outstanding guest experiences, which not only cultivates brand loyalty but also encourages positive recommendations. Medallia (2025)
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