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[bookmark: _Toc39791568]Abstract 
Moodle is a web-based system used to access learning materials for students within University.  I will be conducting research about student’s personal experience using the Moodle system. To conduct my report, I will use various methods such as, surveys, using primary, secondary research and using literature. I will decide after all research whether the Virtual learning system (Moodle) is a useful and beneficial to the university and what impact it has on students learning environment. 


[bookmark: _Toc39791569]Introduction 
Virtual Learning Environment is an educational platform that is web based. This can be used to access activities, resources and interactions. Virtual learning can be the new way of replacing  teaching traditionally due to its popular usage in institutions. 
Within this report I will be discussing the impact of virtual learning environment VLE on Moodle, which is an online learning system that is used by students at university.
 My primary research will be based at my current University of Wales Trinity Saint David London campus.
 I will also be collecting and analysing both primary and secondary information and presenting my own questionnaire to help me obtain my findings.
At the end I will be concluding my overall thoughts, after gathering all methods, and research. 


[bookmark: _Toc39791570]Literature Review 
 
After doing some secondary research the use of learning management systems is becoming an essential system within education. Most universities mentioned that Moodle has an effectiveness to students when needing to access materials and resources. Moodle is used very frequently within universities and is a useful LMS learning management system to use when out of lectures. 
According to Umek. L, Aristovnik. A, Tomaževič. N & Karmic. D (2015) The students of University of Ljubljana in Slovenia conducted research into Aspects of Students’ Performance and Satisfaction in a Moodle-Based environment.  after using methods such as grade statistics, student’s opinion to the availability of information and prompt study in Moodle they concluded that there was a significant increase in students’ effectiveness. For example, students were receiving better grades and admissions due to the resources on Moodle. 
According to Mwalumbwe.I, Mtebe.S.J, (2017.p.11) they presented a report in the university of Mbeya,into the performance in Moodle Learning managing system. There methods where conducting interviews and using analytics tools which is a way to retrieve data. They concluded after obtaining results that students forum and interactions had an impact on students learning performance. They implied that students who has better grades where those that had more interactions with other students. However, the more students that had more downloads and logins didn’t have any impact on their performance
 According to Fillippidi.A, Tselos.N, Komis. V (2010.p.5) the students attended an academic course in ICT and used a problem solving approach by using methodology such as questionnaires and system usage, they concluded that Moodle played an important role in long distance learning for students. And 79 students out of 117, 67.7% used the Moodle system 3-4 times a week. 
According to Johnson.S (2019)  Virtual Learning Environment does have its disadvantages such as human to human contact , some students prefer the in class learning environment and like to interact with other peers and lecturers. Virtual learning might not be an effective way to teach, sometimes teaching by visual can make the learning more effective. Team building is more successful through being with your group so you can have proper communication. Some students might have a discomfort with information technology and might not be good and finding resources information, and even setting up their Moodle accounts on there IT devices.  
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There are a few methods I used in my report to help process results and conclude my findings to present this report these include 
· Questionnaire- Primary 
· In class activity – Quantitative/Qualitative
Secondary Research
· Performance in Moodle learning management system – Mwalumbwe.I, Mtebe.S.J (2017)
· Impact on Moodle using Practices on students’ performances – Fillipidi.A, Tselios.N, Komis.V (2010)
· Analysis of Selected Aspects of Students’ Performance and Satisfaction in a Moodle-Based
 E-Learning System Environment Umek. L, Aristovnik. A, Tomaževič. N & Keržič. D (2015)
· Research into the disadvantages of VLE – Johnson. S (2019)
· In class exercise Quantitative and Qualitative (Appendix 1)





[bookmark: _Toc39791573]Ethical Considerations

It is very important that before conducting a survey you must make sure you take into account ethical considerations. According to my peer.org.au (n.d) the ethics that must be consider are
Informed consent – the individual that is taking part in the survey should be fully aware of what the purpose of the survey is about 
Voluntary Participation -the person(s) that are to partake in the survey, can withdraw at any time without future impact on future involvement. 
Harm – it is important that absolutely no harm can made to the student while conducting the survey such as stress, pain, and lowering self esteem 
Confidentiality – students identifying information must be under strict confidentiality and must not be made available/ or accessed to anyone.

I ensure my survey did not ask for personal information such as name, address, contact number and kept answers strictly confidential. I asked permission from students making them fully aware of what the survey contains and if students are ok with answering the particular questions.  
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The survey I prepared title was Veronica’s Moodle Evaluation Survey for UWTSD Students and involved 17 students that also attends the University of Wales Trinity Saint David. The students study skills for the workplace level 4.  Below are the results and questions.   
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This is a Qualitative ordinal question as can be sorted naturally  
	How easy was it to access UWTSD Moodle on the internet?
Very Easy 
Easy 
Neither easy nor difficult 
Difficult 
Very Difficult 
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Frequency table 
	How easy was it to access UWTSD Moodle on the internet?

	Count of Respondent

	Very Easy
	5

	Easy 
	12

	Neither easy nor difficult
	0

	Difficult
	0

	Very Difficult 
	0

	Total
	17
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This is a Qualitative Nominal question in no order  
	What device do you mainly use Moodle on?
PC 
Mobile
Tablet
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Frequency table 
	What device do you mainly use Moodle on?

	Count of Respondent

	PC
	6

	Mobile
	9

	Tablet 
	2

	Total
	17
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This is a Qualitative Binary only two options   
	Do you feel it’s easy to access information, documentation, and sources when using Moodle?
Yes 
No 
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Frequency table 
	Do you feel it’s easy to access information, documentation, and sources when using Moodle?

	Count of Respondent

	Yes
	14

	No 
	3

	Total
	17
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This is a Qualitative ordinal question as its an order is in series  
	I feel the module slides and presentations useful to my learning
Strongly Agree
Agree
Neither agree nor disagree 
Disagree 
Strongly Disagree
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Frequency table 
	I feel the module slides and presentations useful to my learning

	Count of Respondent

	Strongly Agree
	5

	Agree
	11

	Neither agree nor disagree 
	1

	Disagree 
	0

	Strongly Disagree
	0

	Total
	17
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This is a Qualitative Binary only two options  
	Do you know where to access useful resource materials on Moodle, such as Harvard Referencing Guidebook?
Yes 
No 
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Frequency table 
	Do you know where to access useful resource materials on Moodle, such as Harvard Referencing Guidebook?

	Count of Respondent

	Yes
	16

	No 
	1

	Total
	17
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This is a Qualitative ordinal question as its an order is in series  
	How often do you read your university emails on Moodle?
Always 
Usually 
Sometimes
Rarely
Never 
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Frequency table 
	How often do you read your university emails on Moodle?

	Count of Respondent

	Always
	7

	Usually
	6

	Sometimes
	2

	Rarely
	2

	Never 
	0

	Total
	17
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This is a Qualitative ordinal question as its an order is in series  
	How was your experience when submitting your assignments in term 1?
Very Easy 
Easy 
Neither easy nor difficult 
Difficult 
Very Difficult 
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Frequency table 
	How was your experience when submitting your assignments in term 1?

	Count of Respondent

	Very Easy
	3

	Easy 
	10

	Neither easy nor difficult
	4

	Difficult
	0

	Very Difficult 
	0

	Total
	17
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This is a Qualitative nominal question as it is an order is in series  
	How often do you communicate to lecturers using email on Moodle?
Always 
Usually 
Sometimes
Rarely
Never 
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Frequency table 
	How often do you communicate to lecturers using email on Moodle?

	Count of Respondent

	Always
	2

	Usually
	3

	Sometimes
	7

	Rarely
	2

	Never 
	3

	Total
	17
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This is a Quantitative discrete question as its categorised  
	What is your overall experience rating of the whole Moodle website? 
1 = Extremely Poor
2 = Poor
3 = ok
4 = Good
5 = Excellent
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Frequency table 
	What is your overall experience rating of the whole Moodle website? 

	Count of Respondent

	1
	0

	2
	0

	3
	3

	4
	8

	5 
	5

	Total
	17
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Although my research reached the aims of this report, I feel there were some limitations of study.  I feel my survey questions could have been more open to asking question that implied more about the students learning in subjects and if  Moodle helped towards their performance. I believe that having lack of experience in creating surveys also was a limitation, I would have of created a better format survey having the experience. I would have asked a wider audience to answer my questions to find better results. I would create questions for lectures in finding out students’ responses to assessments. My in class activity (Appendix1) was somewhat useful in learning in what is a quantitative and qualitative question, However I feel I need a few more exercises to help me be more confident in distinguishing what is a Nominal, Ordinal, Continuous and Discreet to prepare me for my survey.   



[bookmark: _Toc39791585]Conclusion

The results of my report concludes that the learning management system is a good software application and is useful within the education system. It is an unlimited access application that students can use at any time to help assist with module content and can help you to reflect on past lectures to help assist you in preparing reports or homework activities. 
Moodle is a very easy friendly system to use in accessing information, and majority of the time is used on students’ mobile devices which means it is used very frequently throughout the week. The outlook email system is sometimes used to communicate to other students or lecturers within the campus, it is a good communication system to receive updates on essential information for example changes to lecture times, compliance, regulations, closures, and changes.  
Although there is no concrete evidence that it increases student’s results percentage in assignments and exams it does help to improve on performance. Assessment briefs and requirements can be accessed at anytime to help organise, and prepare you in advance. 
I do feel however Moodle can have its disadvantages in regards to communication because it does take away the interaction with other students which is something I enjoy within my learning journey.
The overall rating for Moodle using my survey was 4.1 out of 5 which shows that Moodle is a good system and students did not feel there was anything to improve on.
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How easy was it to access UWTSD Moodle on the internet? 

Very Easy 	Easy 	Neither easy or Difficult 	Difficult	Very Difficult 	0.3	0.7	0	0	0	


What device do you mainly use Moodle on?


Pc 	Mobile	Tablet 	0.35	0.53	0.11	

Do you feel it is easy to access information, documentation, and sources when using Moodle?

Yes 	No 	0.82350000000000001	0.17649999999999999	


I feel the moodle slides and presentations useful to my learning 

Strongly Agree 	Agree	Neither agree nor disagree	Disagree	Strongly Disagree	0.29409999999999997	0.64710000000000001	5.8799999999999998E-2	0	0	


Do you know where to access useful resource materials on Moodle, such as Havard Referencing book? 

Yes 	0.94120000000000004	No 	5.8799999999999998E-2	



How often do you read your university emails on Moodle?

Always	Usually 	Sometimes	Rarely	Never 	0.4118	0.35289999999999999	0.1176	0.1176	0	


How was experience when submitting your assignments in Term 1?

Very Easy 	Easy 	Neither easy or Difficult 	Difficult	Very Difficult 	0.17649999999999999	0.58819999999999995	0.23530000000000001	0	0	


How often do you communicate to lecturers using email on Moodle?

Always	Usually 	Sometimes	Rarely	Never 	0.1176	0.17649999999999999	0.4118	0.1176	0.17649999999999999	

What is your overall experience rating of the whole Moodle website? 1=Extremely poor 
 2 =Poor     3= ok  4 = Good 5 = Excellent

1	2	3	4	5	0	0	0.1875	0.5	0.3125	
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