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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Starting in my new role as a Police Constable has been both exciting and challenging. The initial six months of learning were intense, and at times I found it difficult to get back into an academic mindset after a few years out of education. Stress describes our body’s reaction to threats, pressures or changes from within our outside forces (Selye 1956). Resilience on the other hand has been defined as “the ability to adapt successfully in the face of stress and adversity” (Wu et al, 2013). Stressful life events and trauma can often be the driving force behind psychiatric disorders; however most people do not develop these illnesses, and are therefore considered resilient. (Wu et al, 2013). Due to the volume of information I had to learn during the six months of training, I had to ensure I remained resilient to ensure I didn’t feel overwhelmed and stressed. I will be using Gibbs’ model of reflection to evaluate my methods of coping with stress and developing resilience.  Whilst there are multiple ways in which I managed my stress, the three I will be discussing in this essay are exercise, walking my dog and socialising with friends. 

Due to needing to pass a fitness test for this new role, and understanding the importance of physical fitness for my new day to day duties, I decided to start seeing a personal trainer and join and gym. Not only is this important for the physical aspect of the role, I have really found that regular exercise has helped me to relieve stress. I started to go to the gym for at least an hour, three times a week. I would undertake not only training sessions with my personal trainer, but would also go to classes held by the gym. Exercise is thought to be an adaptive coping strategy, comprised of regular, repeated and structure physical actions. It has been associated with reduced reported stress. In a study conducted by Sharon-David and Tenenbaum (2017), it was found that whilst there is no correlation between exercising and stressful life events, those who exercise frequently reported less daily hassles. An additional study which investigated the methods used by student nurses in dealing with their stress, found that out of multiple holistic methods, physical exercise was the most effective. Activities within the ‘physical exercise’ category in this study consisted of walking, running, organised sporting activities, or going to the gym. A limitation of this study in general is that it was conducted with predominantly, white female between the ages of nineteen and twenty-five. This limits the applicability of the result to other groups, however since I relate to each of these categories, it evidences the effectiveness of my use of exercise to relieve stress (Kinchin and Loerzel 2018). I have now found a new hobby in regular exercise, and so will continue to use this as a coping strategy. Not only is it necessary to be physically fit for my new role as a police officer, It is good for my mental health, as has been illustrated in the articles above. 
Another technique I used to relieve stress was walking my dog every day. I found having some fresh air daily helped me to wind down after a long day of training. I would do this once in the morning before leaving to go to training for around half an hour, and I would then go after work for roughly an hour every day. Not only did I do this to ensure I was meeting the need of my pet, I found that the fresh air was useful in relieving stress. 

Unfortunately there has been limited research into whether fresh air and spending time outdoors has a direct impact upon stress levels. Hansmann et al (2007) assessed the affects of visiting a forest and an urban city park in Zurich, Switzerland upon participants’ reports of headaches and stress levels. They were asked to rate their stress levels before and after spending time outside, and found that stress levels reduced by 87%. They also found that positive effects increased with factors such as length of visit, and if they were undertaking physical activity whilst there (Hansmann et al 2007). Another study reviewed published research into the relationship between walking and mental health, and concluded that the evidence into the affects of walking on mental health is growing. However, they also found that there was no research into the impact of walking on resilience (Kelly et al 2018). In addition to this, research has shown that interacting with a pet can have a direct impact on stress levels. Research into the impact of interacting with a pet upon stress levels has shown a reduction in stress and a more positive mood. This was the case for pet-owners more than non-owners. The article indicated several reasons for the mood-enhancing benefit of pets, but specifically that they provided unconditional love and support, and a strong sense of stability. A limitation of this research however, is that it was conducted only in Pakistan, so perhaps not representative of the wider world (Khalid, A., and Dildar, S. 2019). Regardless of this, I have found that having a regular routine with a pet has been a good way of keeping grounded and dealing with the pressure of a new challenging working life. 

Another way in which I dealt with stress and developed resilience during my six months training was through spending time with friends. This included both new friends I made during training, and friends I had before I started my new role. I would see my friends on most weekends, and occasionally after work in the evening. This could have involved either going on a night out with them, having a coffee, or just staying in and watching a film. Social support has been linked to coping mechanisms in female college students in an American study. The research conducted by found that social support can act as the link between psychological well-being whilst experiencing stress in an academic setting. On the other hand, students with low social support are those who will have the lowest wellbeing when in times of stress (Chao, 2009). This illustrates that without utilising my social support system, my psychological wellbeing may have been compromised whilst experiencing stress. In a different study, it was found that children experiencing negative life events whilst their best friend was around, had less of the stress hormone, cortisol, present in their brain than those who did not have a best friend with them (Adams et al, 2011). This provides additional support for the idea that the presence of friends can reduce levels of stress. Whilst I have found that spending time with friends has not only been a distraction from stressors at work, it is evident that studies have shown they have a positive psychological impact also. 
Overall, I feel I have managed to cope with stress and develop resilience well. Using a variety of methods has helped me to continue to do the things I enjoyed before embracing this new role, whilst ensuring that I was prioritising my mental wellbeing and managing to cope. During my research, it was evident that exercise seems to be the most effective method of relieving stress. From my own experience, I feel that it is the most effective at the time of exercising as it completely distracted my mind from thinking about work, however it is not as effective long term. I found that spending time with friends makes me feel much more relaxed for the rest of that day, as talking about work stressors with other people that understand is what put my mind at ease the most. I feel that taking my dog out for a walk does help with stress also, however it is less of a choice than my other two activities, and more of a daily necessity to maintain the welfare of my pet. Altogether, I will continue to use all of these mechanisms, as although the initial six-month training period has concluded, my new role continues to be a constant cycle of learning and development. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This task will describe an incident whereby an individual showed aggressive resistance towards myself and three other officers. We received a call from a female who said her ex-partner suffers with bad mental health, had taken tablets and had been drinking whiskey. She was concerned because he was saying he was going to attempt suicide, and has had a history of becoming aggressive towards her when he is intoxicated. Their two young children were also asleep at the address. When we first arrived at the address, there were two of the male’s friends at the address who reiterated that he is suffering with his mental health, and also gave us warning that he has become aggressive in the past in similar situations. When we first spoke to the male, he was quite calm and willing to receive treatment from paramedics, however the ambulance was at least a six hour wait. The reporting person, his ex-partner, didn’t want him staying at her address and she didn’t want to cause a disturbance to their children. We eventually agreed that he would go back to his friend’s address and await the ambulance there. After nearly two hours of persuading the male to go with his friend, he still had not left and kept changing his mind as to whether he was going to go. After continuous persuasion, another officer said to the male that if he didn’t go with his friend now, that he would be arrested for breach of the peace because of the ongoing disturbance and because it was the middle of the night. He was arrested for Breach of the Peace because it is not a recordable criminal offence, but it gave us as officers more power to be able to remove him from the situation (Bryant and Bryant, 2021 p328).
At this point, the male then said “COME ON THEN”, in an aggressive manner, and lunged towards the officer as if he was going to headbutt him.  At this point we then took the male to the ground in order to restrain him as he had shown aggressive resistance. He then continued to show behave violently by kicking his legs out at us whilst on the floor. We then applied fast straps to his leg to prevent this happening further. I was holding down his head and the top of his shoulders to prevent him from trying to headbutt us when he was on the floor. Whilst positional asphyxiation could happen to any individual who is being held face-down on the floor, people who are under the influence of drink or drugs can be more vulnerable due the impact of being restrained (College of policing). It was therefore important for us to persuade him to calm down. 
Positional asphyxiation describes the condition whereby an individual who is being restrained becomes exhausted, and causes reduced breathing resulting in a build up of toxic metabolites (College of policing, 2021). It was important for us to consider positional asphyxiation whilst restraining the man on the ground, because he was a large person and therefore was at a greater risk of death. During the time he was restrained on the ground, he continued to be verbally aggressive throughout. His constant struggle and aggression towards us meant that his breathing would have slowed down considerably and therefore would not be getting enough oxygen. 
However, whilst understanding the importance of moving the male onto his side to prevent positional asphyxiation as soon as possible, it would have been dangerous for myself and the other officers to do so whilst he was still being aggressive towards us. We had to use tactical verbal techniques to try and persuade him to calm down before considering moving him. 
Whilst there are a few different verbal techniques we could have considered to deal with it, we started with the 5 step appeal. This process ensures that the subject has every opportunity to comply with requests made by the officer. The first step was a simple appeal, whereby I asked him to “CALM DOWN”. This was the initial request which he chose not to comply with and continued to struggle and make verbal threats towards us whilst I was holding his shoulders down. The second step was a reasoned appeal, whereby I explained further why he needed to calm down. I did this by explaining why he was in the position he was in, and what he needed to do for us to move him. This was also unsuccessful. The third step in the process is a personal appeal, whereby we suggested to him that he may have further been arrested for obstructing a police officer in the execution of their duty. We did this to remind him that he could still be further arrested for a more serious offence than a Breach of the Peace. We also reminded him of the impact his behaviour may be having on his children who were in the address at the time. This still did not calm him down, and he was still continuing to try and assault us whilst on the floor. The final appeal was the next step, whereby we had to ask the male what we could do for him to comply with our requests. He told us that he was in pain lying on his front because of a hernia he said he had. I told him that I didn’t want him to be in pain anymore, and told him that if he stopped shouting and trying to headbutt us, we would move him onto his side so that he would no longer have pressure on his stomach. Thankfully, we did not have to take the last step of the 5 step appeal, as the final appeal seemed to get through to him and he calmed down so we were able to take him out of the prone position by rolling him onto his side whilst being satisfied that he would no longer try and assault us. 
Whilst going through the five-step appeal, another key consideration I had was Betari’s Box. This model encourages individuals to consider how their behaviour may affect that of someone else. The actual model is an illustration, whereby it says “My attitude affects my behaviour, which affects your attitude which affects your behaviour” (Mindtools, 2020). This was a constant consideration whilst dealing with the male, as I was trying to keep him as calm as possible. I was aware that the more calm I was, would’ve had an impact on how calm he was. I did this by making sure that I did not raise my voice, and I did not shout and swear as he was to us. This would then have affected his behaviour. This was also reflected when we told him he may be arrested for a breach of the peace. Initially we tried to talk to him calmly about this, however when his attitude changed, the attitude changed of myself and the other officers too. This is when he started to become physically aggressive, and our behaviour also reflected this. 
On this occasion, myself and the other officers had to make a decision quickly as to whether we were going to use force. In order to do this, I considered the National Decision Model. The National Decision Model has the Code of Ethics at the core, and use of the model ensures that officers adhere to these principles. The National Decision Model is designed with the intention of being used as a constant cycle throughout an incident to thoroughly consider every decision which is made. The Code of Ethics is a set of principles which Police Officers are expected to consider when carrying out all aspects of their duties, and the National Decision Model allows officers to explain and justify their actions. After the Code of Ethics, the next step in the National Decision Model is to Gather Information and Intelligence. This is the stage whereby I was required to define the situation, and establish fully what was happening, what had happened, and what else was left to know. In relation to this situation, because the male kept changing his mind on whether he was going to go and wait for paramedics at his friend’s address, it meant that I had to constantly gather information and assess where we were with regards to him leaving. 
The next stage of the National Decision Model is to Assess threat and risk and develop a working strategy. This includes considering whether taking action would resolve the situation. This was important to do in this situation particularly due to the ongoing potential of the individual’s behaviour changing. The impact factors that he presented also played a role in this, including being under the influence of drugs and alcohol, and the fact he was a tall and big person suffering from mental health. If he had have become aggressive, myself and the other officers would have needed to respond quickly in order to protect ourselves from harm. 
The next stage is to consider powers and policy, whereby officers are required to consider legislation, national guidance, and organisational policies in relation to incidents. In order to care for the male who had reportedly taken an overdose and was suffering from mental health, what we felt would be the most appropriate was for him to have gone to his friend’s house and await medical attention. This ensured that he was in a place of safety away from his ex-partner who did not want him there, and meant he could still be checked over by paramedics. However, as the disturbance continued, we considered our powers again, and chose to arrest for Breach of the Peace in order to remove him from the situation. Throughout the situation we were concerned about the male becoming aggressive as he had warning markers for violence. When arrest became the last option, this made him aggressive and he stepped forward towards one of the other officers and said “COME ON THEN”. It was at this point when we had to make a quick decision as to how we were going to keep ourselves and the other people present safe. 
With regards to using force, there is key legislation relating to powers that police officers have while executing their duty. They legislation is Section 3 of The Criminal Law Act 1967, The Police and Criminal Evidence Act 1984, and Common Law (College of Policing 2022). These pieces of legislation relate to all police instances of use of force, and state that use of force should be reasonable in the circumstances, and excessive use of force is unlawful. Section 76 of the Criminal Justice and Immigration Act 2008 expands upon the general meaning of ‘reasonable force’, and introduces the idea that force used in an incident must always be as reasonable at the time as the officer believes it to be (Bryant and Bryant, 2021, p360)). With all of these pieces of legislation considered, it was reasonable for the individual to be restrained at the time of this incident. This is not only because of the impact factors of the male and the aggression that he was presenting, but also because of the surrounding area as it was dark, wet, and there were people around. When we attempted to grasp his arms to place handcuffs on him in a back to back position, he struggled straight away and attempted to hit us and kick us. This meant that restraining him on the floor was the only way we could remain in control of the situation. 
The next stage of the National Decision Model is to identify options and contingencies. This refers to the consideration of other methods of dealing with the incident. This is the key part of making a decision, and encourages decision makers to ensure that if they have to account for their decisions, they will be able to ensure that they are ethical, necessary and proportionate (College of Policing). In this occasion, due to the sheer fact that we took nearly two hours of verbal persuasion before any physical force was used, myself and the other officers felt confident that our use of force was justified. 
The last stage of the National Decision Model is to take action and review what happened. In this incident, this was when we carried out the arrest, and he had to be restrained. At this point we realised that we did not have a van in which we could transport the male, and due to his behaviour becoming aggressive it would not have been suitable for us to transport him in the back of a car. This was one aspect of the incident which could have been different, as next time when going to a call whereby the subject has warning markers for violence, I would try and ensure we had a van. Upon review of the incident as a whole, we considered whether the level of force used was completely appropriate. Given the impact factors, his warning markers for violence, the threatening language used, and the fact his body language changed when we said that we were going to arrest him, we felt that restraint was the best option for us to keep us and the people around us safe (College of policing, 2022). 
Another prominent theory relating to conflict management is Karpman’s Drama Triangle. The triangle illustrates the destructive interaction which can occur during conflict. It maps the persecutor and rescuer at the top of the triangle, and the victim at the bottom. Karpman descriped these three aspects as the faces of a victim, and says that every individual has a primary role, which is where they start on the triangle. It then says that whether you start as a rescuer or a persecutor, you will always end up as a victim, and that every person will change their position in order to ensure their needs get met (Forrest 2008). This theory can be applied to this incident, as it illustrates why the male changed his behaviour and attitude towards us trying to help him. 
[bookmark: _GoBack]All of these theories and models were a key consideration when dealing with this incident, and whilst there are academic critiques for them, I think they were all relevant to this incident and all other incidents involving conflict. Betari’s Box is effective when trying to calm someone down in order to persuade them to comply with your requests. The five-step appeal also allows officers to give a subject multiple opportunities to comply before using force or restraint. This, alongside the National Decision Model helps officers to justify their use of force and ensures that officers constantly monitor the changing situation. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This task will refer to an incident whereby officers received a call to a fast-food outlet, where a male had reportedly been causing disruption to the drive-through area. I will describe the incident whilst providing a critical analysis of how it complied with the Codes of Practice outlined in the Police and Criminal Evidence Act 1984.
 It was 0730 hours in the morning, so due to the time and nature of the call myself and the other officers had an initial concern for safety for the male. The initial description from the caller stated that there had been a ‘scary man in a bush’, who had been lying down and urinating in the drive-through, meaning they had to close that area for half an hour. The male was no longer at the establishment, and the staff at the store said that he had left his bicycle and stumbled away. We then ascertained from the manager whether they wanted to make a complaint or not, and they said that they didn’t want to get involved with criminal proceedings, but they just wanted him moved on. However, it was at this point that they said he was incredibly intoxicated and was potentially a danger to himself as he could barely walk. They gave us a description of the male, and we then got back in the van and went to undertake an area search to find him.
As we got back in the van, we saw a male stumbling in and out of traffic on a main road, and he was nearly hit by multiple vehicles. I got out of the van when we saw him and approached him. I initially asked him for his name and address, to which he gave me his name but said that he was homeless and therefore did not have an address. I then conducted a Police National Computer check on my Samsung Mobile Device to see if he was previously known to police. He had multiple previous convictions, and had warning markers for violence, suicidal, mental health, drugs, conceals, and assault police. One of his previous convictions was Grievous Bodily Harm through stabbing someone. At this point, we had a serious concern for our own safety. I remained calm, and asked the male to sit in the back of the van to ensure he was safe and away from the road. During this whole initial interaction, it was evident that the male was severely intoxicated, he had a white coloured slobber around his mouth, dribbling a lot and was slurring his words. 
At this point, due to his intoxicated state, and the fact that he was homeless, it could have been easy to create a preconceived idea of why he was there and what he had been doing. However, as a police officer, I have to treat everyone equally regardless of homeless status, and therefore was determined to help this male in the best way that I could. 
Due to the fact that the establishment in which he had reportedly urinated in the drive-through did not want to make a complaint, there was no reason to arrest him at that time. At this point our main concern was to take him to a place of safety where he could sober up and would not be a danger to himself or any other person. The male had told us at this point that he was homeless and that the only place of safety he had was his parents’ address. When we arrived at his parent’s address, they immediately said they had had enough of their son’s behaviour and that there had been a restraining order preventing him from attending the address. 
Due to the fact his parents would not allow him to stay there, and the male could not think of any other person who would allow him to stay, we had no other option than to arrest him for being Drunk and Incapable. He also refused to allow us to take him to hospital, so we could not have used a hospital as an appropriate place of safety even though he was in desperate need of medical attention. Drunk and Incapable describes a state whereby a person is drunk and showing incapability as a result of the drunkenness. It states that they may have difficulty in walking or standing unaided, being unaware of their own actions, and their being unable to understand what has been said to them (College of Policing, 2021). It was evident that all these aspects could be attributed to the male’s behaviour and that is why the offence of drunk and incapable was the most appropriate. 
The power for a police officer to arrest is derived from section 24 of the Police and Criminal Evidence Act (PACE), and the process for which is governed under Code G of PACE. Code G states that in order for an arrest to take place, the officer must either be involved, attempted to be involved in, or suspected to be involved in a criminal offence. There must also be reasonable grounds for believing that the arrest is necessary, and it outlines six reasons as to why that may be the case. When I told him that he was under arrest, I told him the time of arrest, and I gave him the two necessities. This is also an essential part of arrest under Code G of PACE. If I had not given him this information whilst I was arresting him, the arrest would not have been lawful. This could mean that if the case was to go to court, the case could be thrown out purely because of the unlawful arrest. However, on this occasion, the two necessities given were ‘to prevent the person causing an unlawful obstruction of the highway’, and ‘to prevent the person causing physical injury (to himself or any other person’ (Bryant and Bryant 2021). 
Now that he had now been arrested, he now needed to be searched. At first he was completely reluctant, and because he was already in the van from when we had transported him to his parents’ address, he was refusing to step out in order to be searched. We had to use a lot of verbal persuasion and incorporate the five-step appeal for him to comply with our request. Due to the warning markers that the male bad, particularly conceals, weapons, and assault police, we conducted a risk assessment and asked another officer to assist us. Whilst a section 32 search is necessary after every arrest, with the male’s warning markers and previous criminal activity it was absolutely essential he was searched to prevent him from harming himself or anyone else on the way to or in hospital. Section 32 of The Police and Criminal Evidence Act 1984 states that if the arrest took place anywhere other than in a police station, the suspect can be searched by a police officer. This is especially if the officer has reasonable grounds to believe that they may have an implement which could be used to escape custody, or which they may use to harm themselves or any other person. An officer can ask the suspect to remove only an outer coat, jacket or gloves (Byrant and Bryant 2021). The male eventually complied with the search, and he was not found to have anything on his person other than a few cans of beer. 
We then asked the Force Incident Manager in the control room whether we had permission to convey the male to hospital ourselves. The ambulance had given us a five hour wait, which would have meant that officers would have had to wait at the roadside with him until they arrived. We were given permission and therefore conveyed him to hospital where he was assessed by a doctor and told that he was okay to go to custody, he just had to have some food and sleep until he became sober. We then transported him to custody, whereby the Custody Sergeant decided to change the offence he had been arrested for to Drunk and Disorderly due to his behaviour in the drive-through and the fact he was walking in and out of traffic. The offence does not define the word ‘disorderly’, but it could be described as unruly or offensive behaviour. The offence of drunk and disorderly carries a higher level of punishment than drunk and incapable, and could result in one month’s imprisonment (Bryant and Bryant, 2021). 
Upon arrival in custody, the male was then strip-searched by two male officers. He was placed in his cell and myself and the officer left custody. When we came into work the next day, we were told that the male had been found in his cell in possession of Amphetamine and Valium. This meant that he had been further arrested in custody for Possession of Class B Drugs. 
Code C of PACE provides an outline of the requirement of the treatment, detention of and questioning of all suspects in police custody, except for those who have been arrested for terrorism related offences. It includes the requirement that the detained person needs to have their rights read out to them when in custody, and gives them the option to read through them. The same rights apply to those who have attended a police station for a voluntary interview, however this was not relevant to this incident because an arrest had taken place. This code is also used to determine whether someone is vulnerable and ensures that the detained person should be treated as such (Home office, 2020). Due to the fact that the male stated that he was an alcoholic and had a drug addiction, and also suffered with poor mental health, the male was treated as vulnerable. 
For vulnerable people, this means that they are able to have an appropriate adult with them in interview. An appropriate adult is expected “To safeguard the rights, entitlements, and welfare of juveniles and vulnerable persons to whom the provisions of this and any other Codes of Practice apply” (Police and Criminal Evidence Act 1984 Code C 1.7A). This means that with an appropriate adult, vulnerable people will be more likely to be treated more fairly with greater respect for their rights and entitlements and will be more able to participate in procedures relating to their investigation (National Appropriate Adult Network 2018). 
Due to the fact that he was intoxicated when he was arrested, and had been taking more tablets whilst in custody, the male was taken back to hospital overnight by other officers. The next day, myself and the same officer who initially arrested the male then interviewed him for the two offences. The definition of an interview which is outlined in PACE Code C, paragraph 11.1A, states that an interview is “The questioning of a person regarding their involvement or suspected involvement in a criminal offence or offences which, under Code C paragraph 10.1, must be carried out under caution” (Bryant and Bryant 2021). In order to comply with this, we began the interview with the aide memoir, and cautioned the male so that the interview could be disclosed in court. We followed the PEACE model of interviewing, to ensure that we had adequately planned the questions we were going to ask, and we would be able to challenge what he said. Due to the fact that the male was deemed vulnerable, there was also an appropriate adult present in the interview, which further complied with Code C of PACE. 
After the interview, the Custody Sergeant decided to remand the male in custody awaiting court the next day. This decision was made because of the male’s prolific history of offences, and the fact that he was clearly in a cycle whereby it is very likely he would be arrested again soon. The other officer and I then had to create the remand file in order for this to occur. The male assumed that he would be released from custody after his interview, and therefore was very unhappy when he was told that he was going to be remanded. He started to become verbally aggressive in custody to the custody sergeant, and we therefore needed to use verbal tactics again to calm him down. He eventually calmed down and went back to his cell. This was the last interaction we had with the male as he then was awaiting transport to court the next morning. 
The fact that the male was homeless presented an issue as he would not have had anywhere else to go after he was released from custody. This was evident when we were looking for a safe place for him to go to when officers initially found him. In research into homeless and offending conducted by the ministry of justice, it was found that prisoners who had previous criminal convictions were more likely to need help on release than those who were in prison for their first conviction. Prisoners with a drug or alcohol problem also were found to be more likely to need accommodation after coming out of prison than those without a drug or alcohol problem. Most importantly, 79 percent of prisoners who were homeless before being in custody reoffended within the first year of release, compared to a 47 percent reoffending rate in those who were not homeless (Williams et al 2012). One limitation of this study is that it was conducted ten years ago, so may not provide an accurate representation of the current statistics. However, it still provides a reason behind the Custody Sergeant remanding the male in custody and explains why he may have had so many previous convictions. 
Overall, this was an incident which on responding to the initial call from the public did not seem as if it would be complex. However, due to the issues surrounding homelessness, drug and alcohol misuse and mental health, it became more difficult than simply returning a drunk individual to a place of safety. All of these influencing factors heightened the responsibility of myself and the other officer to ensure that the PACE codes of practice, particularly Code C and Code G were met. Without doing so, the investigation and prosecution of the male may have been unlawful. Having an appropriate adult present in interview also meant that he was able to understand exactly what was being asked of him, meaning officers were able to obtain the best evidence available. I think that I upheld the responsibilities I have as a police officer, and valued difference when dealing with this incident, through following the arrest procedure outlined in Code G of PACE correctly. Through taking the male to hospital and ensuring he received the correct treatment he needed, we ensured that we allowed him his rights outlined in Code C of PACE. I treated the male in exactly the same way as I would have if he had not been vulnerable, which indicates my application of policing values.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This task will describe an incident whereby I was called to an argument between neighbours, where reportedly one of them had made threats of violence towards the others. On this occasion I was the first officer on the scene, and I was single crewed. I will evaluate this incident, whilst considering the National Decision Model, discretion and the Criminal Procedure and Investigations Act 1996, and their influences in dealing with a policing incident. I will also discuss the potential of bias, and how it may affect the application of policing values to the way that I dealt with the incident. 
This incident took place on a large estate where police are often called for various issues. There is often a large amount of people milling around outside their houses, and lots of children playing. On this occasion, a child had reportedly kicked a football over a fence next door to someone else’s house. The child had knocked on their door asking for their ball back but had been greeted with a woman who refused to get it back as she said she had no access to behind the fence. At this point, the child went back and told his mother, who went around to the woman’s house and had been verbally abusive towards her. The reporting person phoned the police because at this point the child’s mother had reportedly said “I’LL FIGHT YOU NOW, LET ME GO AND GET MY TRAINERS”, and walked back to her house further down the road. 
When I arrived at the incident, I went to the address of the reporting person, who was the initial woman who was reportedly rude to the child. She said that she was having constant issues with the children on the estate and was sick of them constantly knocking on her door and asking for their balls back when they know that she has no access to behind the fence. She appeared very upset and frustrated, not only because of this one incident, but because of the constant ongoing problems in the area. 
After I had spoken to the reporting person, I went to find the woman who was accused of making the threats. She admitted that she had been to the address but said that she hadn’t made threats of violence and she just wanted to get her son’s ball back. She was upset that the police had been called. In order to gather all the information I needed, I then spoke to the child in question. He accused the first woman of saying “I’M NOT GOING TO GET YOUR FOOTBALL, I’LL SMASH YOUR HEAD IN”, which made him feel alarmed and distressed, and went and told his mother.  
At this point, I had been given multiple different versions of events, and there were no independent witnesses who were not friends with or related to either party. 
The initial action I took was to gather information and intelligence, which is the first stage of the National Decision Model. This is where I defined the situation and clarified the incident and solidified what was disclosed in the initial 999 call. I asked myself questions such as what is happening, and what further information to I want or need, in order to determine my next steps of the investigation (College of Policing, 2022). In this incident, I carried out this procedure when I went to the address of the initial caller so that I could ascertain a full account of what had happened. 
The next thing I did was assess risk and develop a working strategy, in line with the second stage of the national decision model. After I had taken the initial account, I knew that I would need to find the woman who had reportedly made the threats, but due to the amount of people who were in the area, and because of the previous calls I have attended in that estate, I decided to wait for a colleague to join me before going in order to maintain my safety. As well as this, I decided what my next steps would be after speaking to her, which would be to try and find a resolution for the initial disagreement. 
During all of these initial steps, I considered my policing powers and policies. The main thing I did was consider legislation and whether there would be a power of arrest for both of the females. The offences I considered were a Section 39 Common Assault, as it encompasses the offence of common assault as a threat. This offence encompasses any act which makes a victim understand that they will be subjected to physical violence imminently (Bryant and Bryant 2021, pp356). Due to the fact that the subjects had reportedly said that she was going to get her trainers so that they could fight and then walked back to her flat, the victim was in fear that she would be assaulted. The other offence that was considered was a Section 4 Public Order Offence, as the intentions of the subject were to cause fear of violence, and the recipient felt as if the contact was specifically aimed towards her (Bryant and Bryant 2021, pp 327). 
In terms of organisational policies, I safeguarded the victim by giving safety advice, which was to keep all doors and windows locked, and advising that they keep a charged phone on them at all times. I also told them to phone 999 if there was any imminent threat of risk and harm. I also the suspect to stay away from their address, and told the children involved to play football on the other side of the estate to prevent a similar event from happening again. For nearly every incident that officers attend, the requirement to provide safety advice in order to reassure them and prevent further victimisation. Gwent Police is a victim-led force, which ensures that all victims are referred to a separate victim care unit who specialise in providing support for those who have been victims of crime (Gwent Police, 2022). 
The next stage of the National Decision Model was to identify options and contingencies, which included assessing he immediacy of the threat, and the limits of the information. Due to the fact that there was a limit to the amount of witnesses who were willing to talk to us, and there were no cameras covering the incident, we had limited information about the incident. 
The last stage of the National Decision Model is to take action and review what happened. In order to resolve the situation, I decided to accompany the perceived offender to get their ball back, in order to prevent further offences from occurring by having a police officer present. I recorded my actions on a pocket notebook entry to ensure that there was a record of what had taken place (College of Policing 2021). 
This process is carried out with the Code of Ethics at the centre. This includes openness, honesty, and respect. In order to deal with this incident effectively, I had to act with these principles at the forefront of my decision making to ensure I upheld the values I need to maintain as a police officer (College of Policing, 2021). I considered all of the above values when dealing with the incident, by making sure that I was transparent with all parties involved each person’s role in the incident. By telling the victim how her alleged threats towards a child may have fuelled the future events. 
Alongside the National Decision Model, discretion is a fundamental part of policing, and relates to the encouragement of officers to use their own judgement and make decisions. It allows officers to explore the notion that not every police incident needs to end in an arrest and charge. It means that two different individuals may receive different outcomes for being accused of the same offence depending on the difference in circumstances and the opinions that officers have about the incident. The idea of discretion has attracted some scrutiny, so laws and force policies have been introduced with the intention of limiting the amount of discretion officers can use. An example of a force policy restricting the use of discretion is Domestic Violence ‘positive action’, which sets out a series of steps officers must take at domestic incidents, and therefore limits their discretion (Bryant and Bryant 2021). 
However, a key point of contention within the use of discretion is that it widens the opportunity for the unconscious biases of officers to affect their decision making. After the McPherson Report was published in 1999, the notion of Institutional Racism within the police service was introduced. This term described the idea of the failure of a professional organisation to meet the needs of a particular social and cultural group, because of their ethnic origin or culture (Waddington 1999). In order to remain sensitive to these issues, police officers are required to respect different values in which various cultures and ethnicities experience. In this incident, like myself, all parties involved were White British, so I did not have to make any active adjustments to change the way I was acting towards them to respect a different culture. An American research study into policing in new immigrant communities, illustrated the multiple ways in which people in these communities could have a negative experience upon police contact. Some of the ways in which this occurs, is through a language barrier, fear of the police, or misunderstandings based on cultural differences (Lysakowski, Persall and Pope, 2016).  
Whilst the National Decision Model is a key part aspect of dealing with incidents, another piece of legislation for police officers to follow is the Criminal Procedure and Investigations Act (CIPA) 1999. This sets out the guidelines under which police officers are required to record, retain information (Ministry of Justice 2020). The CPIA defines an investigation as “An investigation conducted by police officers with a view to being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (College of policing 2022). It states that during an investigation, the investigator needs to pursue all reasonable lines of inquiry. I made sure I did this by speaking to other neighbours and conducting house to house enquiries to establish whether there were any more witnesses or whether anything was covered by CCTV. It is necessary to do this regardless of whether the new lines of enquiry point towards or away from the suspect (Ministry of Justice 2020). 
In terms of organisational policies, I safeguarded the victim by giving safety advice, which was to keep all doors and windows locked, and advising that they always keep a charged phone on them. I also told them to phone 999 if there was any imminent threat of risk and harm. I also the suspect to stay away from their address, and told the children involved to play football on the other side of the estate to prevent a similar event from happening again. For nearly every incident that officers attend, the requirement to provide safety advice in order to reassure them and prevent further victimisation. Gwent Police is a victim-led force, which ensures that all victims are referred to a separate victim care unit who specialise in providing support for those who have been victims of crime. Their responsibilities include sending them victim care packs and keeping them up to date with their investigations (Gwent Police, 2022). 
The CIPA encourages investigators to gather information from an array of different sources, including victims, suspects, and passive data generators such as CCTV. The material gathered by the investigator may come in multiple formats, including statements, images, or audio or video recordings (Ministry of Justice 2020).
Regardless of the fact that the National Decision Model and the CIPA are in place to create a systematic method of making decisions, unconscious bias is a factor which can impact on the decision-making process. The term unconscious bias refers to stereotypes or attitudes which alter our behaviour towards specific groups of individuals. The impact of unconscious bias on decision making has been researched in a study set in a healthcare setting, and it was found that over time the negative feelings and attitudes towards minority groups of people have regressed to a neutral position (Marcelin et al 2019). 
In this incident, whilst we were still trying to ascertain what had gone on, a male neighbour came out of their house and started to question why the female had made threats of violence. The male then punched the mother of the child involved in the face, which was witnessed both by myself and the other officer present. The man was immediately arrested for a Section 39 Common Assault. In line with the CIPA, I also took photographs of the mark that was left on the female’s face in order to provide evidence for the assault.
The importance of this arrest was not only due to the nature of the assault, it was necessary to provide community reassurance within the estate. As individual police officers, and the police on an organisational level, it is necessary that all police incidents are dealt with while acting in the best interests of society as a whole. This helps to ensure that there is confidence in the police service. 
After the arrest it became essential that the policies with regards to the recording and retention of information under the CIPA were followed. CIPA states that the investigator must retain all information which is relevant to the criminal investigation, to ensure a continuity of evidence and to ensure confidential information does not go missing. The duty to retain information under this act falls under Section 22 of the act. The material which is required to be retained refers to information from a variety of sources, including the initial 999 tape, the custody or detention record of the arrested person, and any record or notebook entry written by the investigator. 
The CIPA also outlines the way in which the investigator is required to prepare the material for the prosecutor. This includes the redaction of any sensitive information in the material disclosed, including names, addresses and dates of birth. This is done to prevent any negative consequences to victims or witnesses, and it stops their personal information being read out in public. 
It is evident that there are multiple ways in which decision making can be aided through models such as the National Decision Model, it is evident that discretion and unconscious bias can have an influence on the way that police officers and other professionals may make their decisions. In relation to the incident discussed, I considered these issues whilst collecting as much evidence as possible in line with CIPA, whilst ensuring that I was considerate of potential cultural indifferences which may have affected their attitude towards me as a police officer. Overall, I feel that the consideration of all aspects discussed in this task led me to deal with this incident effectively, whilst mitigating risk, safeguarding victims, and collecting the evidence needed for a thorough legal investigation. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	



To become more confident when dealing with conflict. 





	I will achieve this by being more proactive,and being the first officer to put hands on an individual who is becoming aggressive. At the moment I follow the other officer’s lead, so I will make a more active effort to make decisions myself.
	The other officers on my shift, who I will speak to about this and ask them to let me take the lead in conflict related situations. 
	I will start doing this immediately. 

	




Presenting to custody 






	I will make sure I am the officer giving the circumstances of arrest to the custody sergeant to build confidence. This will also help me to learn and understand the custody process fully. 
	I will speak to my sergeant and the custody sergeants if I need help, 
	I will start doing this immediately and hope to feel more confident by the end of August. 

	





Creating case files




To improve my knowledge of the law to ensure I identify the correct offences all the time. – I will do this by looking over research and literature in my spare time, and asking my colleagues for assistance if I am not sure when I am at a call. – I will ask for help from my sergeant and other colleages – I will like to improve week by week, although I am never expecting to know all of the law. 

	I will offer to do case files from other members of team to learn what to do. I will also follow the guides given to us in training to ensure that I do not miss any aspects of it out. 
	I will ask the other officers in my team, and my sergeant. 
	I hope to feel confident with case files by October or November, as I feel this gives me the opportunity to see some cases from the beginning to the stage where they are ready for a case file. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed: Rachel Davies (Learner, Electronic signature or type name)
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image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





