[bookmark: _Hlk211751676]Student Name: Fizza Rizwan
Student Number: 2422238
Module Code: LCHS4003
Module Name: Introduction to Health and Social Care
Lecturer Name: Dr Raheela Sheikh
Assignment Title: Portfolio – Two Tasks
Date: 19/10/2025


Ambulance services are a very important part of the National Health Service (NHS). They help in emergency care, take patients to hospitals, and support the community during accidents or health problems. Ambulances are often the first point of contact for people in life-threatening situations such as heart attacks, strokes, or serious injuries. The service is about saving lives and giving care to people who need help quickly.

Introduction





[image: ]


How the Service Works Now

Brief History of Ambulance Services

Ambulance services are managed by 11 NHS Ambulance Trusts across England. They deal with millions of emergency calls every year.
There are two main types of ambulance services:
- Emergency (999): Respond to life-threatening emergencies such as serious injuries, heart attacks, and strokes.
- Non-emergency transport: Help patients who cannot travel alone to hospital appointments.
Ambulances are fully equipped with important tools such as oxygen, heart monitors, and defibrillators. Paramedics can give medicine and do emergency treatment before reaching hospital.
Ambulance staff also work with NHS 111, where they give advice on non-urgent cases. They support public events and work with the police and fire service to keep people safe.



The UK ambulance service started a long time ago.
- In the 1880s, the first horse-drawn ambulances were used in London.
- In the 1920s and 1930s, motor vehicles replaced horse-drawn ambulances so they could reach people faster.
- In 1948, the ambulance service became part of the new NHS, meaning everyone could get free emergency care.
- During the 1970s to 1990s, services improved with new equipment, training, and better communication.
- In 2006, the NHS created regional Ambulance Trusts to make services more organised and improve response times.

Today, ambulances are modern, with advanced technology and trained staff who can treat patients before reaching the hospital.



	



[image: Doctor friendly shaking hands with a patient][image: A colorful graph with arrow pointing up

AI-generated content may be incorrect.][image: Paramedic woman in an ambulance]Improvements and Future Plans
Conclusion
Ambulance services play a big role in saving lives every day. They provide quick medical care, comfort, and transport for people who need help urgently. Even though there are challenges such as staff shortages and delays, the service continues to improve with new technology and training. Ambulance workers show care, compassion, and bravery in every situation.


The NHS is trying to improve ambulance services in many ways:
- Hiring and training more paramedics to meet growing demand.
- Using digital technology like GPS, mobile data, and video support to reach patients faster.
- Creating urgent community care services so that not all people need to go to hospital.
- Improving staff mental health support to help them cope with stress.

These improvements aim to make ambulance care faster, safer, and more effective for everyone.

1. Delays and Long Waiting Times:
One of the main problems is long waiting times. Sometimes ambulances must wait outside hospitals because there are no free beds. This delay stops them from attending new emergency calls. It can affect patients and cause stress for staff.

2. Staff Shortages and Pressure:
There are not enough paramedics in the UK, and those working often face long hours and heavy workloads. This can lead to tiredness and stress. Many staff experience mental health problems because they see trauma and emergency situations daily.


Challenges Faced by Ambulance Services
The average response time for life-threatening emergencies (Category 1) is around 8 minutes.
- Over 40,000 people work in the ambulance service across England.
- The NHS handles over 9 million emergency incidents each year.

Important Facts and Figures
- Paramedics: Treat and assess patients at the scene.
- Emergency Care Assistants (ECA): Help paramedics and drive ambulances.
- Call handlers and dispatchers: Answer 999 calls and send ambulances to the right place.

These staff members work in very stressful conditions, often dealing with difficult and emotional situations. Their teamwork and quick thinking save many lives.

Roles of Ambulance Staff

























































	
Task 2



The Origins and Structure of the National Health Service (NHS)


The National Health Service (NHS) is one of the most important parts of the United Kingdom’s welfare system. It was created to give everyone access to health care, no matter their income or background. The NHS was officially established on 5 July 1948, and since then it has provided free medical care for millions of people across the UK.
Before the NHS was formed, healthcare in Britain was not free. Many people could not afford to see a doctor or go to hospital. Poor families often relied on charity hospitals, voluntary organisations, or local councils for medical help. The Second World War had a big impact on the country and showed how much people needed a national system to care for everyone. During the war, the government introduced an emergency medical service to support civilians who were injured in air raids. This system helped prove that a national health service could work.
In 1942, Sir William Beveridge published the Beveridge Report, which aimed to fight the “five giants” of want, disease, ignorance, squalor, and idleness. This report became the foundation of the UK’s welfare state and strongly influenced the idea of creating a public health service. After the war, Aneurin Bevan, the Minister of Health, led the plan to establish the NHS. Bevan believed that good healthcare should be available to everyone, not just the wealthy. His vision was simple: healthcare should be free at the point of use, funded through taxes, and based on need, not ability to pay. Despite opposition from doctors and some politicians at the time, the NHS was launched in 1948 and changed the way healthcare was delivered in Britain forever.

When it began, the NHS was built on three main principles:

1. It meets the needs of everyone.
2. It is free at the point of delivery.
3. It is based on clinical need, not the ability to pay.

These principles remain at the heart of the NHS today. Over the years, the service has expanded to include more treatments, specialist care, and mental health support. The NHS is also focused on equality, ensuring that everyone receives the same standard of care, regardless of income, gender, or background.
Today, the NHS is made up of four separate systems in England, Scotland, Wales, and Northern Ireland. Each nation runs its own NHS and makes independent decisions about funding and policies. In England, the NHS is overseen by the Department of Health and Social Care and managed through NHS England, which works with local health authorities and integrated care boards (ICBs).

The NHS provides a wide range of services including hospital treatment, GP appointments, mental health care, dental services, and community health programmes. It employs over 1.4 million people, making it one of the largest employers in the world. The service is mainly funded by taxation, although some areas such as prescriptions and dental care may require small fees.
The NHS faces several challenges today. Demand for healthcare is increasing due to an ageing population and higher rates of chronic illnesses. Staff shortages, long waiting times, and pressure on emergency departments are also major issues. The COVID-19 pandemic placed extra strain on the system, leading to large treatment backlogs and mental health challenges among staff.

Despite these difficulties, the NHS continues to play a vital role in society. Ongoing plans include digital healthcare improvements, better community support, and increased recruitment of doctors and nurses. The government is also investing in technology to improve efficiency and reduce waiting times.
The NHS began as a promise to provide equal healthcare for all, and it continues to follow that principle today. From its origins in post-war Britain to its modern-day structure, the NHS has grown into one of the most trusted institutions in the country. Although it faces challenges such as funding and staffing, it remains a symbol of fairness, care, and equality in the UK.
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