User Guide

[image: ]
















By Ricky Jenkins

1.1 Login
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This is where you can login, you can login if you got a username and password however you would need to create one if you haven’t. to get a account press “create an account” otherwise put in your username and password and click login button.

1.1 Register
[image: ]
This page is the signup, you are able to fill in the following fields with the correct data to allow you to sign up to the website. When all the fields are fully field, you have selected the “I accept” tickbox and clicked register button you will then be redirected to the login page and sign in with the right details you supplied within the register page. 
1.3 Dashboard
[image: ]
After logging in you are able to do a number of tasks within the page such as view the content that the admin has supplied within the dashboard, if the user is above a certain accesslevel you are able to see the remove message button and delete that section of the message.










You are also able to do a number of functions and features such as
Navigating to different pages on each page, you also won’t be able to see admin panel if you don’t have the required accesslevel;
1.4 Side Navigation
[image: ]
1.4 Global theme settings
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In the image above you can see that you can change the theme of the website, this is between the entire website, and you can turn from light mode to dark mode.



1.5 View/Logout panel
[image: ]
You are able to click your picture at the corner to give you access to the following actions Profile and logout; these allow you quick access to view your profile or logout of the website.
1.6 File manager
[image: ]
In the image above you are able to manage, edit, delete and upload your files here. You are able to do so by clicking the upload button on the top left and selecting files you want to upload. You will also see the root and file path on the right side with the middle being the main content of the files. You can head back to the dashboard by clicking the dashboard button on the top panel.



1.7 Creating a path
[image: ]
Before having access to all the file manager you will first need to create a path, you can do this by clicking the green create path button however if you are having trouble with this function you can contact the administer. By clicking create path, this creates a path on aws S3 platform (storage solution).













1.8 User profile
[image: ]
In the image above you can view and edit your profile, by doing this you can click the “Update My Settings” button this will pop up a modal to then edit your data. You can also view about me and this will display the about me notes you have uploaded. This is shown in the 2 images below.












1.9 updating profile
[image: ]
In the image above, this shows you can update your current user information, you can do this whenever you want.
1.10 User notes
[image: ]
In the image above this shows that you can view your user notes if you have one inserted within the update my profile.

1.11 Updates
[image: ]
In the image above, this shows all the developers and admins of the current system. This allows the users to see the most updated version and allow them to see what got added, removed or what is happening with the website.
1.12 Terms and service
[image: ]
In the image above, this allows all users to see and view all the current terms and conditions when using the application, these could change often.
1.13 Terms and service
[image: ]
In the image above this allows you to send a ticket if something went wrong or you want to request help from the admins.
1.14 Admin Statistics
[image: ]
In the image above admins can view the statistics of the website and allow them to see how many tickets are active, how many users have signed up and the traffic of the website.
1.15 Admin dashboard message
[image: ]
In the image above, admins can add content within the text field and after submission this will be displayed within the dashboard. However only 5 messages will be loaded on the dashboard.


1.16 Admin Support Tickets
[image: ]
In the image above you are able to view each support ticket that is sent from the users, you can also delete all the tickets if you are high enough access level to have access to this feature such as in the following image;
[image: ]
If you aren’t high enough but still have access to the admin panel, this will say you don’t have permission and not allow you to continue with the actions you are trying to do.






1.17 Admin Viewing ticket

[image: ]
In the image above you are able to view the users information and the tickets information, you are also able to dismiss the ticket by clicking the update ticket, this will bring up a modal and give you a option to do the following close or dismiss.
[image: ]



1.18 Admin user list
[image: ]
In the list above this shows each users in a table that allows you to view their files, view their profile or if you have high enough level delete all users. However this will only delete users from level 3 and under. Within the table you won’t be able to see yourself or people the same access level or higher than you.
[image: ]









1.19 Admin user profile – admin view.
[image: ]
In the image above, this allows the admin to view each user and to see some more information such as if they are suspended and their job role. If you want to edit the user you can select the edit user button if not you can go back.
[image: ]
[bookmark: _GoBack]In the image above if you have admin or higher you are able to edit users lower accesslevel than you, you will also be able to disable or unlock their account to suspend or unsuspend them. If you above admin level you can also delete the following selected user.
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